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RON JOHNSON COMMTTSOR:
WIBCONSIN BUDGRT .
Rnited States Henate FORGIGN RELATIONG
WABHIVETON, G 20810 AN AL AFFAIRS
& ! EMALL BUBINESS AND
ENTREPAENEURSHIP
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Assistant Secretary for Government Affairs ~
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1200 New lersey Avenue, SE o
Washington, DC 20590 S
FAX: 202-366-3675 N
N
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Dear Dana, "
o " .

[ write on behalf of Senator Johnson's Cudahy, Wiscons!n constinuendN As you can see
_ from the enclosed correspondence, lllhas contacted Senator johnsen regarding a safety recall
notice she received pertalning to her 2010 Ford Mustang. This recall pertatns toa defective airbag,

3

| RECEIVED A SAFETY RECALL NOTICE 18521/NHTS RECALL 18V-819. THERE IS A DEFECTIVE

FRONT DRIVER AIR BAG THAT COULD DEPLOY DURING A CRASH RESULTING IN METAL
FRAGMENTS STRIKING THE DRIVER OR OTHER OCCUPANTS RESULTING IN SERIOUS INJURY

OR DEATH. | CALLED MY LOCAL DEALER, THEY WERE SENT ONLY & BAGS AND WON'T BE
GETTING REPLACEMENTS UNTIL NOVEMBER. SUCH A SERIOUS MATTER AND FORD MOTOR
COMPANY IS OUT OF STOCK, PREVENTING THEM FROM SENDING MORE TO DEALERSHIPS. SO
| GUESS | NEED TO DRIVE MY 2010 MUSTANG FOR 4 MONTHS IN A POTENTIALLY SERIOUS OR

. FATAL ACCIDENT. PLEASE GET ON THIS IMMEDIATELY. THE PUBLIC NEEDS ACCOUNTABILITY

AND SAFETY.
- has requested a representative of the U.S. Department of Transportation review this situation,

on behalfof I our office respectfully requests that a full and fair investigation be done
regarding her concern.

Thank you [n advance for your prompt consideration of this request

Sincerely,
i [ SAns
Terrl Crawford
Wiscansin Director of Constltuent_Services

U.S. Senator Ron Johnson (Wi)
VABHINGTON GFREY OORXOBH OFFICE: MILWAUKRL OR2KCh:
328 HanT BTt Ormice Busoino 210 RadT WASINKOTEH AVERA, Bunrs 100 817 Baar Wisconomi Avenvl
a3t toN, BC 20810 QOanxoeh, W1 #4901
1202 2945813 1820) 2307260 Miywsue?, Wt 833102
1414) 276-7282
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United States Senator Ron Johnson
Privacy Release Form

S The Privacy Release Act of 1974 (Public Law 93-579) prevents agencies from
V' releasing information about you to anyone without your written permission,
" Therefore, I need your signature on this waiver before I can contact a Jederal
agency on your behalf. '

If you are the claimant: '

Name: (circle s, !
" Date of Birth: Claim/Case/Medicare number:
Address:
city: __(udg hy
Phone Numnber: (H):
Email:

If vou are filing this claim for a relative, please give information pertaining to this relative:
Name: (circle one) Mr./Ms./Mrs.
Date of Birth: Relationship:
Address:
City: State: Zip code:
Phone Number: (H): .
Email: SS#:

Authorization:
I hereby authorize you to release all relevant portions of my records or to discuss problems

involved in this case on or any authorized member of his staff until this matter
is resolved.
Claimant Signature: Date: 3 Z/_ ) ég

Signature of person filing for a relative:

Have you opened a cass with another Congressional office? If yes, which office

In a separate attached letter, please explain how and why you are seeking the Senator’s
assistance and include any relevant forms and documents.

Please return to:
U.S. Senator Ron Johnson
Attn; Terri Crawford
517 East Wisconsin Avenue, Suite 408
Milwaukes, W1 53202
Fax: 414-276-7284
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Recalls Resuits by VIN - Vehicle Identification Number g

vin: 1zversenxas
Year: 2010 Make: FORD Model: Mustang
Numbaer of Open Recalla: 1

NHTSA Recall Number 16Y318 , Recall Date: May 27, 2015
Manufacturer Recall Number: 15521

SUMMARY:

IN THE SUBJECT VEHICLES, CONTINUED EXPOSURE TO HIGH LEVELS OF
ABSOLUTE HUMIDITY MAY CALUSE THE DRIVER AIRBAG INFLATOR HOUSING TO
RUPTURE IF THE VEHICLE IS INVOLVED iN A CRASH WHERE THE SUPPLEMENTAL
FRONT AIRBAGS ARE DESIGNED TO DEPLOY.

. BAPETY RISK:
. AN INFLATOR RUPTURE GOULD RESULT IN METAL FRAGMENTS STRIKING AND
POTENTIALLY SERIOUSLY INJURING VEHICLE OCCUPANTS.

REMEDY: )
DEALERS WLl REPLACE THE DRIVER AIRBAG INFLATOR WITH A NEW ONE, FREE

OF CHARGE.

RECALL STATUS:Recall INCOMPLETE

MANUFACTURER NOTES:

TO CHECK FOR NON-SAFETY-RELATED PROGRAMS APPLICABLE TO YOUR
VEHICLE, 8EE HTTP/WWW.FORD.COM OR CALL YOUR FORD DEALER.

If the manufacturer has falled or is unable to ramady this safety recall for your vehicla in a
timely manner, please contact the NHTSA Vehicle Eafety Hotline at 1-888-327-4236 or
TTY: 1-800-424-9153 or flle an pniina complaint with NHISA.

THid REGALL DATA LAST REFRESHED: Aug 18, 2016

Additlonal Safaty Information

Batides the VIN search tool you just used, NHTSA offary addibonsl safety information based
on & vehicle's make, madsl, and modat year and not tied (o any particular VIN, A search by
vehids make, model, and model year gives you accsss to information about technical sarvics
bullating, NHTSA Investigations, and owner complaints, a5 wall es safaty recalls on aftermarket
equipmant that ls often not linked to a particutar VIN or even to your vehide's manufactursr.

To search NHTSA's safety information basad on your vehicl's make, fodel, and mod« year,
pleass go to the Safaly lasuea saction and follow the Instructions there.

Recall information for this manufacturer Is only avaiable going back to January 01, 18090, it
your vehicle was manufactured before this dale, please contact the mantufacturer for possible
additional recall information.

2, Enter another VIN hare: 12‘45?8!5_"&_-“__ 5
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8/22/2016

8/22/2016
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Johnson

Ron

Member Organization  United States Senate
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State Wi
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M .
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