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U. S. Department of Transportation

National Highway Transportation Safety Administration
Office of Defects Investigation (NVS-210)

1200 New Jersey Avenue SE

West Building

Washington, DC 20590

Reference No. 10884836
Gentlemen/Madam:

| am writing to request an update on a complaint filed earlier by the undersigned
with your agency concerning an electrical system problem on a 2004 Suzuki
Forenza, VIN KL5JJ52z94l We continue to experience the failure with
the electrical component in this vehicle which was initially reported in July 2016.
We have enclosed a copy of your agency’s Vehicle Owner’s Questionnaire
completed and submitted in September 2016.

We anxiously await your response to this matter.

Kingsburg, CA | I

Home telephone:-
Cellular telephon



ATTACHMENT TO “VEHICLE OWNER'’S QUESTIONNAIRE FORM 100148
REFERENCE No. 10884836

DATE
August 22, 2004

January 13, 2015

May 15, 2015
October 2015
November 4, 2015
February 24, 2016

June 24, 2016

NARRATIVE DESCRIPTION OF FAILURES

Purchased 2004 Suzuki Forenza, VIN KL5JJ52Z94 <
(Mileage: 51 miles)

Safety Recall Notice XA Notice repairs performed by Lithia
Mazda of Fresno Invoice Noﬁenclosed (Mileage:
69,841)

Department of Motor Vehicle transfer to Roxanne Rosales
(Mileage: 71,085) (Copy enclosed)

Vehicle would not start — “jump started” (Mileage: 72,550
approx.) Failure #1

Battery replaced by Pep Boys Invoice -enclosed
(Mileage: 72,632) $148.41 Vehicle “jump started” Failure #2
Starter replaced by Electric Lab Invoice 4l enclosed
(Mileage: 73,007) $323.59 Vehicle “jump started” Failure #3
Vehicle would not start - towed to Electric Lab (Mileage:
73,580 approx.) Failure #4

June 25-July 15, 2016 Vehicle at Electric Lab to troubleshoot (Tim) 559-448-8303

July 7, 2016
July 13, 2016

July 13, 2016
July 16, 2016
August 22, 2016
August 27, 2016
August 29, 2016

Called Suzuki Customer Relations Dept. (Kim) 800-934-0934
Called Suzuki Customer Relations Dept. (Adrian) 800-934-
0934

Called Lithia Mazda (Service Department) 559-256-0720
Vehicle picked up at Electric Lab

Electric Lab — Smog check (Mileage: 73,647)

Vehicle would not start (Mileage: 73,688) Failure #5

Vehicle towed to Electric Lab (Tim) 559-448-8303






