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 ATTACHMENT TO “VEHICLE OWNER'S QUESTIONNAIRE FORM 100148"
REFERENCE No. 10884836

DATE - NARRATIVE DESCRIPTION OF FAILURES

August 22,2004  Purchased 2004 Suzuki Forenza, VIN KL5152z94K I
(Mileage: 51 miles)

January 13, 2015 Safety Recall Notice XA Notice repairs performed by Lithia
Mazda of Fresno invoice No-nclosed (Mileage:

| 69,841) _
May 15, 2015 Department of Motor Vehicle transfer to Roxanne Rosales
{Mileage: 71,085) {Copy enclosed)
October 2015 Vehicle would not start — “jump started” {Mileage: 72,550

approx.} Failure #1
November 4, 2015  Battery replaced by Pep Boys invoice /Il nclosed
_ _ (Mileage: 72,632) $148.41 Vehicle “jump started” Failure #2
February 24,2016  Starter replaced by Electric Lab Invoice _nclosed
(Mileage: 73,007) $323.59 Vehicle “jump started” Failure #3
June 24,2016 Vehicle would not start - towed to Electric Lab (Mileage:
| " 73,580 approx.) Failure #4 |
June 25-July 15, 2016 Vehicle at Electric Lab to troubleshoot (Tim) 559-448-8303

July 7, 2016 Called Suzuki Customer Relations Dept. (Kim}) 800-934-0934

July 13, 2016 Called Suzuki Customer Relations Dept. {Adrian) 800-934-
0934

July 13, 2016 Called Lithia Mazda (Service Department) 559-256-0720

July 16, 2016 ~ Vehicle picked up at Electric Lab '

August 22,2016 Electric Lab— Smog check (Mileage: 73,647)
August 27, 2016 Vehicle would not start (Mileage: 73,688) Failure #5
August 29, 2016 Vehicle towed to Electric Lab (Tim) 559-448-8303
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/““_—\. /" . Login Here
Date { _0;/1_3@,15/’ Ragister Hare
Time 08:50:54
License Plate Number/CF Num DMV Homepage
ViNNVessel Hull Id. KLSJJEZZQAK- Additional Info:
Vehicle Make suzi . FAGS

Year Made| 2004 . . .
+ Reguiraments After Sefing & Vehicle
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Apt. Number :
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State CA i Security Aw;reness {POF)
@ _— | |
- ~Baten ation
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Apt. Number
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- State CA . :
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Help us improve our service, Please take a moment to complete a brief Survsy.
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To assist you better, your DMV website session is belng recorded for quality assurance.
' Copyright @ 2011 State of California.

Adobe Acrobat Reader enablas you to view and print PDF files,
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2004 Suzuki Forenza

£7/T L2 { 4-1998 2.0 DOH l
E d @ IC "VIN : KL54J52Z94
: e Mileage 73007 ’
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R Mmcalznscus $0.22 $-30.00 3-30.00 I
R I SAEUING 2 DHARGING . $23558 598.55 $334.21 i
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REMOVE AND REPLACE STARTER . 235.66 98.55 334.21
Forumber  Pog Descrpion PeriPace Spch  Quentty Extended :
57225 STARTER 23565 ? 23566
Discourtabor: -30.00. Parts: 0.00 0.00 -30.00 -30.00
—_—
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- Authorizations , Total
e Sy Aoz Gven i Dazte Tine Difference  Authorized Method
m 22418 3:20 pon $473.09 $473.08 By Phone |
- N
Blectric Laboratories offers 2 limited 24 months or 24,000 mites warranty on | | TOTAL PARTS 3'235-66;
parts and services performed. Should vou need warranty service, you must ! : TOTAL LABOR $68.55¢
contact us first. We will repair or replace any defective components or f | suBLeT $0.00!
correct any workmanship refated problems at no cost to you. We ¢an not ; ! SHOP SUPPLIES so.oo?
warranty work not performed by us. We caanot pay or reimbuarse you for | SUBTOTAL $304 21§
i 4

varranty work performed at 2ny other repair shop, unless it is approved by 1! OTHER FEES so.ooi
the Electric Lab Service Manager. This warranty does not include lability I SALES TAX $19.38
for car rental expense or loss incurred due to loss of use of vehicle,

Towing fees are an extra charge, The warranty does not cover parts that faif E TOTAL INVOICE $323.59 i
due to.abuse, mis-use or neglect. Altered parts or parts not designed for 'l pam §323.50
the vehicle or parts not 2pproved by Electric Laboratsries are not coverad Ii DUE $0.00

i
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under the warranty. Parts supplied by the customer are not warrantiad.
1 acknowledge notice:and oral approval of an increase in the original estimated price.

age 1 of 1
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