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Narrative Description of Incident(s), Failure(s), Crash{es), and Injury(ies)
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*INVOICE* .
4178 Hightand Road
Waterford, Mi 48328
DUPLICATE 1 (248} 333-3300
LAKE ORION, MI PAGE 1 www.szottmE3toyota.com

HOME : CONT:

BUS: CELL: SERVICE ADVISOR 31746 MARK HOVIS ,
COLOR. 1 YEAR . MAKEMMQOEL .. Fooo o owaNe o ICENSE.. | o CMILEAGE INZOUT - | TAG
STILVER 12 | TOYOTA STIENNA STDYK3DC1C 24294/242_94 T112
‘DEL DATE - |PROD. DATE [ \WARR. EXP. - {. -  PROMISED . . ' PON T BATE | PAYMENT: CANVERATE ..
30APR12 DD 18:00 14JUL16 105.00{ CASH 15JUL16

" R.O.OPENED ... | .. READY . . .| OPTIONS: STK_

11:39 14JUL16 |14:38 15JUL16E
LINE OPCODE TECH TYPE HOURS LIST 7 NET TOTAL
A AIR BAG LIGHT WONT CLBAR. e " e
CAUSE: INTERNAL FATLURE CODES BlOOO ECO {'&ALFUNCTiON 31647 ’SIDE“‘”"' T
SATELLITE SENSOR BUS FAULT 'B1647- SIDE SATELLITE .SENSOR BUS:.
FAULTBlBBB— SHORT IN SIDE CURTAIN CIRCUIT LH

8280 WT1 3.50 ‘ 7 346.50  346.50

1 89170-08100 SENSOR ASSY, AIR BAG 158.11 i58.13 158.11

FC:

PART#: 89170-08100

COUNT: 0

CLAIM TYPE:

AUTH CODE: - | o |
PARTS : o.oo  LABOR - o oo OTHER o oo ' TOTAL LINE A o g.00 -
24294 e E : e S A LS S SRR

REMOVED PANELS TO INSPECT AIRBAG ECU FOUND WATER FROM EVAP CASE
DRIPPING ON TOP OF ECU AND LEAKING INTO HARNESS CONNECTOR. :
REMOVED COM\TECTOR AND DRIED TO DRY TERMINALS AS BEST AS POSSIBLE. .
REPLACED ECU DUE TO WATER DAMAGE. COVERED ECU AND CONNECTOR. AS BEST A8
POSSIBLE WITH PLASTIC AND ZIP TIED TO SECURE IN CASE OF CONTINUED o
LEAKAGE :FROM: EVAP CASE: : S
ANO DEBRIS WAS FOUND IN DRAIN 'I'UBE ON INITIAL INSPECTION FRONT ‘ ‘
CARPET IS WET, AND THERE IS STILL WATER IN FLOOR HVAC DUCTING. SUGGEST
REMOVAL OF FRONT SEATS AND PANELS TO PULL BACK CARPET, REMOVE ALL
DUCTING TC.REMOVE WATER. FURTHER INSPECTION OF HVAC/EVAP CASE IS NEEDED ..
TO DETERMINE IF CASE IS FAULTY AND NEEDS REPLACEMENT TO PREVENT FURTHER
WATER DAMAGE INSTDE VEHICLE. (. ALSO SHOULD HAVE HARNESS TO SRS ECH: N
REPLACED CUSTOMER ADVISED AND DECLINED,)
..... : *******************b******\********i*i********i*i‘k*** ‘.A.i:;:;,:_"_.,._ i;ii;jf"'.}‘:i. ::'_

B A/C LEAKES ON FLOOR 2 - : - ' N
CAUSE: CUSTOMER.DECLINEQ:D@AGNOSESj’uﬁn.-

21 AIR CONDITIONING

' 8280 0 {¢ ST R g Q.00 0.00

*The Factory Warranty Constitites | .. . DESCRIPTION "« - TOTALS
All Cf The Warranties With Respect 5
To The Sele Of This Itemitems. The f-oort AMOUNT

'SERVICE HOURS SERVICE DEPT. HOURS Sefler Heroby Exprassly Disclaims All | PARTS.AMOUNT

Mond Friday 7:30 AM . In;uzﬁm ‘Arfym:'l;i; Wa?:a;itv "o; oos S LURe
onday - Friday /: to 6:00 PM Merchantabilty Or Fitness For A | SUBLET AMOUNT
Saturday 8:00 AM to 12:00 NOON eithar Assumes Hor Autheriess any |-2SC: CHARGES

Other Person To Assume For It-Any | TOTAL CHARGES
Liability in Connaction With The Sale LESS INSURANCE

Of This em/ltems.™

SALES TAX
CERTIFICATION ALL REPARS PROPERLY COMPLETED PER P.A.300 R NA .
. CUSTOMER SIGNATURE PLEASE PAY
ULL SIGNATURE REQUIRED — THIS AMOUNT A e e b e
ntﬂmnmmnmn— CHARGE:, TTEMS, QPECIAL OROERED ITOMS. ITPMS £10.00 OR (ESE AAE MONAETUMABLE. NO AGRUNDE AFTER 10 DAYS ON YYTNOUT YAl BVOICE. RETUSMED QCOTS MUET BE ™ ORURIAL PACRADE. mm“ﬁ?ﬂimwlﬂﬂ.ﬂ"
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*TINVOICE* ,
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i rd,
DUPLICATE 1 1248) 333-3300
JAKE ORION, MI PAGE 2 www . szottm59toyvota.com
o p— e IR
3US: CELL: SERVICE ADVISOR: 31746 MARK HOVIS
. COLOR YEAR! _MAKE/MODEL : VN L S LICENSE 1 0 MILEAGE IN/ QUT TAG
3ILVER 12 { TOYOTA SIENNA 5TDYK3DC1C 24294/24294 [T119
DEL DATE . |PROD. DATE] WARR. EXP. ] ... .. PROMISED. . - POND, CRATE 1 - PAYMENT | INV.DATE "
JOAPRI2 DI 18:00 14JULle 105.00[ CASH 15JULLl6
" R.0. OPENED "READY OPTIONS:  STK _
L1:39 14JUL16 {14:38 15JUL1é6
+INE QPCODE TECH TYPE HOURS _ LIST I NE_)T _— TOT_AL
>ARTS : 0.00 LABOR: 0.00 OTHER: 0.00 _TOTAL LINE B- _ . .0.00
24294 CUSTOMER DECLINED AND DIAGNOSES ON WATER LEAK. e D
*************************\\'************************** o
THANK. YOU FOR CHOOSING SZOTT M58 TOYOTA AND
SCION
*The Factory Warranty Constitutes | .. ‘DESCRIPTION: -~ -{ .. .= " TOTALS -
Al Of The Warranties With Respect LABOR AMOUNT 0 OO
To The Ssle Of This item/ltems. =
. SERVICE HOURS SERVICE DEPT. HOURS Selor Horehy Exprossly Diswisrns AN | PARTS AMOUNT 0.00
3 mmAm« 5"!"&'@ 0r 'm‘”igg GAS, OIL, LUBE 0.00
Monday - Friday 7:30 AM to 6:00 PM Merch:wgtd);tyy hﬁnm:m:;z a | SUBLET AMOUNT 0.00
Particular P , And The Sall
Saturday 8:00 AM to 12:00 NOON Neither Ascurmes Nor Authorizes am. |- TASG: CHARGES 0.00
Other Person To Assume For It Any | TOTAL CHARGES 0.00
Liability In Connection With The Sale LESS INSURANCE 0.00
Of This {tem/items. "
SALES TAX 9. 00
CERYIFICATION ALL REPAIRS PROPERLY COMPLETED PER P.A. 300 CUSTOMER SIGNATURE PLEASE PAY T B
AL SIGNATUREREQUIRED + e o THIS AMOUNT L0 00'.
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