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- Repair Air Bag, Buick Lacrosse-Personal Safety Issue

Sun 10/23/2016 5:17 PM

Inbox

To:mary.barra@gm.com <marybarra@gm.com>;
‘I

Ms. Mary T. Barra
Chairman of the Board
General Motors Corporations

. Dear Ms. Barra-._._

lam i lave and bought GM Cars ALL my life. My wife and | are almost 50 years married, and -
currently own 3 GM cars:

1. Cadillac 2013 ATS

2. Buick 2009 Lacrosse

3. Buick 1999 Regal.

The issue: For our safety, please help us repair the “Passenger Air Bag” of the Buick Lacrosse 2009, VIN #
2G4WD58239

History:We bought this Buick Lacrosse from a Baltimore GM dealer on July 2009. Since the beginning, this air bag
was intermittent and failed several times (at least 7 times). If | am correct, the sensor was replaced at least twice
as follows:

1. Passenger Air Bag-faulty, taken to dealer, Ed Morse Sawgrass, Sunrise, FL 33323 on July 31, 2011.

2. Same issue to dealer Ed Morse, Sunrise, FL on Feb 9, 2011.

3. Same issue (Air Bag), Ed Morse, on Feb 28, 2011. (I think it was replaced then).

4.Passenger Air Bag failure, taken to dealer Anderson of Hunt Valley, Cockeysville, MD 21030 on May 3, 2013.
5.Passenger-Air Bag failure taken to Anderson of Hunt Vailey, MD to be fixed-on May 16,2013. {t think the sensor

was replaced again).

6. The passenger air bag was intermittently faulty and reported in 2014 and 2015.

7. In 2016, the air bag faulty light was continuously ON. Out of frustration, 1 called and contacted mer
Assistance Center, onh june 6, 2016, and spoke with Miss Annie (A very sweet person), Case Miss

Annie authorized $100 to Anderson of Hunt Valley to look into the problem.

8. On August 29, 2016 Miss Lexi, Senior Buick Adviser, called and said she could waive the $465 requested, after
talking to Anderson of H.V. dealership, viz. Mr. Joseph Yzupus.

She called 2 days after that and said she cannot authorize it.

9. Mr. Marc called severaf times in Sept 2016 from the Buick Executive Corporate Office. We spoke several times
while he was doing research and then said he does not have the authority to waive the $465 charge.

Conclusion: | always convince my son and all my friends to buy GM cars because | am very happy with GM cars
during all my life.












