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September 30, 2016 INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

To: NHTSA

From:

Re: 1994 Motorhome
VIN: 3FCMF53G6RJITTTEGEGEGN

I’'m writing this letter to provide the NHTSA with the details about the fire that caused the
destruction of our motorhome on July 4", 2016. That weekend we made a trip from our
home in Punta Gorda to Saint Augustine Florida. We left home on Friday July 1t in the
morning and spent the weekend at Compass RV Park in Saint Augustine. We never had
a mechanical problem with our RV, so the trip was nice as usual on the way there.

We left Saint Augustine at about 10am on July 41" and stopped at a rest area on I-4, in an
area west to Orlando. We checked the tires and looked around the RV and everything
looked fine. While we were driving on 1-75 south at about mile marker 185, at about 3pm
as | was looking outside | saw smoke through the side mirror that was coming from under
the RV. I told my husband, and he immediately pulled over. He looked at all of the controls
on the dashboard and couldn’t explain what was happening.

When we stopped, my husband and | looked down the RV from the front and there was
a liquid on fire dripping down on the ground. It was coming from the center front part of
the RV. We ran inside and got the fire extinguisher. As my husband was trying to
extinguish the fire | got my [lyears old daughter, her friend of the same age and my dog
out of the RV and moved far back behind the rear part of the RV. Immediately after |
called 911. As | was talking to them, my husband saw that the fire stopped for a few
seconds with the fire extinguisher, but it started right back. He had already used the entire
fire extinguisher.

It took about 15 minutes for the Fire fighters to get there and another 10 minutes for them
to start extinguishing the fire. It took them about 3 hours to completely control the fire.
The traffic was closed on I-75 Southbound for about 4 hours. The police -had called a
towing company called Jimmy’s Auto that moved the burned RV to their yard. One officer
from the Sarasota County Police Department gave us a case number and we went back
home.

When | passed by my family house, very sad and crying about what happened my brother
told me that he had heard about Ford trucks getting on fire. Since our motorhome had a
Ford engine he said that the fire could be related to some defect.

The next day | started investigating online about Ford trucks on fire and | found that there
was a recall from the Ford company due to a defect in the Speed Control deactivation
switch that could get the vehicle on fire even when not driving. On the NHTSA website |
found the recall information and | was able to enter my motorhome VIN. | confirmed that
the VIN was included in the recall.
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| had called Geico, my insurance company at the fire scene to get road side assistance
and they started a claim. The RV agent from Geico called me on 7/5/16 and | found out
that | didn’t have comprehensive coverage, so Geico would not cover even the towing
expenses. At that point | felt that it was very unfair that this happened to us, especially
when just one month before we had finished a full body remodeling. We replaced the
aluminum on the roof all the way from the front to the back, replaced both air conditioners,
replaced the awning and hardware, inside painted the walls, cabinets, new hardware,
reupholstered the furniture, replaced the toilet and the roof vents. We also lost a lot of
very valuable personal belongings in this fire.

| was so sad, frustrated and helpless that | decided to call the attorneys at Morgan and
Morgan. The intake person told me that they will not take this case. She said that, right
after she asked me if anybody had died. We are lucky that we didn’t die, but we could
have. She gave me the phone number for the Florida Bar Associations of Attorneys. |
called them and got a referral for an attorney that handles this type of case. He told me
that | shouldn’t need an attorney. He said that knowing that there is a recall for a defect
that can cause the fire in the way it happened, that | could just call Ford myself. He also
suggested that | called NHTSA, so | called NHTSA on 7/7/16 at about 6pm and Ford
Motor Company on 7/8/16. | also called Newmar on 7/8/16 to let them know. They gave
me my coach production# [Illlllin case it was needed for the investigation.

| received a response from Ford dated 7/12/16, requesting information that proved that |
am the owner of the RV and receipts or pictures of what we had lost that we wanted
reimbursement on. I’'m enclosing their letter in the package as well as my response letter.
A week after | sent all of the information to Ford they responded stating that based on the
information that | provided they couldn’t confirm that the fire was caused by the
manufacture defect. | thought this was handled very lightly and unfairly because | only
provided proof of property ownership and property damage. | was not asked or could not
provide proof that the manufacturer defect caused the fire. To prove that a Fire inspector
has to inspect the RV, listen to our testimony, review the pictures and video that we have
and look at the reports of the 3 Fire Departments and the 3 Police Departments that
assisted on this fire.

When | called Ford and the NHTSA | expected that an inspector will come from either
company to inspect the RV, so | tried to keep it at the yard to get inspected. | called the
towing company and they told me they had to start the destruction paper work from the
DMV and that | had to pay for the towing and road cleaning $650 and after that $50/day.
| begged the owner to please help me for a few days because the Ford representative
told me to leave it where it was, that most likely will need an inspection. Jim, the owner of
the yard told me he would give me a few days, but “he needed to start the paper work”.
A couple of days after, | received a letter for a lien started against me. The letter also
stated that if | didn’t remove the RV the DMV will suspend my Driver License.



At that point | knew that | had to move the RV immediately. | had to look for a company
with a Landau trailer that will do it, so the RV wouldn’t break down on the transport. | paid
between both companies almost $2000. All this to be able to have evidence of what
caused the fire. | moved the RV to an industrial yard that belongs to my brother, because
he doesn’t charge me. The address for the yard is || | | | I Fot Charlotte
Florida.

I am asking you, the NTHSA to please inspect the RV, to help determine if the speed
contro! switch defect caused the fire of my motorhome. This will help me and other
families with motorhomes like mine. The fire caused significant property damage and it
could have taken my family’s life. | think Ford Motor company was very quick and
superficial to deny my claim and didn’t even looked to the evidence to confirm whether or
not the defect caused the fire. Since there were no other signs of any other mechanical
defect that could have caused the fire the way it happened (No engine overheating, no
sounds, no previous leaks, no change in driving with previous maintenance done) | am
fully convinced that the defect caused it.

Unfortunately, | don’'t have the financial resources at this moment to hire an attorney, but
| think at some point justice will be made and the truth will be evident. | hope the NHTSA
investigation will help determining the cause of this fire. If it is confirmed that indeed the
manufacturer defect caused this fire this may help my family get compensated for this lost
and other families not to lose their lives in a tragedy like this. In any case | would like to
at least understand what happened, so | know if it can be prevented in the future.

Thank you very much for your interest in investigating and in the security of the people
on the roads of our country.

Sincerely,

Punta Gorda, Fi
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US. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20580
Nafional Highway
Traffic Safely
Administration

NVS-216rr

Dear Consumer:

As a follow-up to your report to the Vehicle Safety Hotline (VSH), we have recorded your information on the enclosed Vehicle
Owner’s Questionnaire (VOQ) form. Please review the form and make changes, additions and corrections as necessary. Additionally,
please provide a more detailed description of the failures(s) you reported that you believe relevant to safety. Also, if available, include
copies of repair invoices, letters to the manufacturer, or any other document related to the problem(s) you reported. If a crash or fire

occurred, include a copy of the police or fire department report.

It is helpful to be as thorough as possible in your report so that our ability to use your report will be maximized. If you do not have the
information, it is not necessary to complete all the boxes. However, it is very difficult to identify the scope of a vehicle problem
unless the vehicle identification number (VIN) is known. The VIN is located inside the vehicle on the dashboard adjacent to the left
(driver’s side) of the windshield pillar and on the drivers’ door or the driver’s door jam. It may also be listed on a dealer repair
invoice or your insurance or registration cards. When reporting a tire problem, the brand name, tire line and complete tire size should
be included. Be certain to provide the DOT tire identification number. 1t is usually located near the rim flange of the tire on either

side of the tire.

We do not make your personal information (name, address, phone numbers, etc.) available to the general public. However, if we open
an investigation that involves your vehicle, we will provide the manufacturer of your vehicle with a complete copy of your report.
The information you provide may assist the manufacturer and NHTSA in determining if a safety-related defect exists.

Any information provided is entirely voluntary. There is no consequence or penalty of any kind if you do not wish to provide it. We
seek this information to develop both statistical and investigative evidence that will help identify potential safety related problems in
vehicles or vehicle equipment, e.g., tires, child safety seats, jacks, etc.

When completed, please fold and staple or tape the form so that the pre-addressed portion of the form is on the outside. If a larger
envelope is used, tape the VOQ form to the larger envelope so that the pre-addressed portion of the form is showing.

If further assistance is needed, please contact the VSH at their toll-free number, 1-888-327-4236.

Thank you for your cooperation.

Sincerely,

Randy Reid Chief

Correspondence Research Division
Office of Defects Investigation
Enforcement

Enclosure: VOQ

ok Kok
NHTSA

www.nhtsa.gov



(‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
@

.S, Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
. . 1-888-DASH-2-DOT
National Highway (1-888-327-4236) 07-3UL-2016 Reference No.
Traffic Safety .
Administration INTERNET :www.nhtsa.dot.gov /hotline 10883421
OWNER INFORMATION (Type or Print)

Name Daytime Telephone Number | E-mail Address

- T Evening Telephone Number
Zip Cod
Gty puNTA GORDA State P e-

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agencys Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windstiield on driver's side | Make Model Model Year
3rcMF53GeRI N NEWMAR KOUNTRY AIRE 1994
ate Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
12, 1<f f (o W ole [§Q_U&f No: Cylinders 6
Origihal Owner -Dealers City . State Zip Code al
L] Veniee £ o
4 . ;
Transmission Type [ZrAntilock Brakes| Powertrain Multiple Failure: Incident Date(s)
ﬁfﬂ;mo&( ¢ E'/Cruise Control 04-JUL-2016

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 110000 ELECTRICAL SYSTEM Failure Mieage Failure Speed

~58006~
~5R.,000

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tiré Model (Name or Number) I Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABCO036) 1 Original Equipment : P
1 Prior Repair Failure Location:

Tire Component Code

Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: IModeI No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

(Please describe in detail the incident(s), Failure(s), Crash(es), and injury (ies).)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
[CYes [XINo | XIves [[1 No 0 0 Y

Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the fai

lure;
i.e, parts repaired or replaced (and if old part is available). - WS SCen ‘fﬁ—ﬂ?)q;\‘mﬁ]
4 =4

ol

TL* THE CONTACT OWNED A 1994 NEWMAR KOUNTRY AIRE. WHILE THE VEHICLE WAS IN MOTION, SMOKE/

FRONT OF THE VEHICLE, THE CONTACT ATTEMPTED TO EXTINGUISH THE FLAMES, BUT THEY WERE TOO INTENSE. THE POLICE AND THE FIRE
DEPARTMENT ARRIVED AND ABLE TO EXTINGUISH THE FLAMES AFTER AN HOUR. REPORTS WERE FILED AND THE
VEHICLE WAS TOWED TO A YARD. THE CONTACT WAS WAITING TO DETERMINE IF THE MANUFACTURER WOULD BE ABLE TO INSPECT AND
DIAGNOSE THE FAILURE. THE VEHICLE WAS DESTROYED. ALTHOUGH THE CONTACT WAS NOT NOTIFIED, THE VIN WAS INCLUDED IN NHTSA
CAMPAIGN NUMBER: 09V399000 (VEHICLE SPEED CONTROL). THE APPROXIMATE FAILURE MILEAGE WAS 60,808- ~/ 5:2[ 000

CP[@Q%_ see OL‘H?Mf\ec( CQﬁ/U@/W\N& o(efm‘/s .

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS IE NFCFSSARY

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent

amendments. You are under no obligation to respond this questi ire. Your resp may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a m facturer, your r
or a statistical summary thereof, may be used in support of the agency's action.

p

- gy
THE VEHICLE WITHOUT WARNING. THE CONTACT FURTHER INSPECTED THE VEHICLE AND NOTICED THAT A FIRE WAS ERUPTING NEAR THE \é‘ m{

Caat




Re: 1994 Motorhome VIN: 3FcMF53G6R) GG

To: NHTSA
Reference No. 10883421

Punta Gorda, FI

Correspondence to and from the Manufacturer




Ford Motor Company

Product Claims Department
P.O. Box 70

Dearborn, Michigan 48121-0070

Office of the General Counsel

July 12, 2016

Punta Gorda, FL

RE: 1994 Motorhome
VIN:  3FCMF53G6RJ N

Deor SN

Thank you for submitting your claim related to your Ford vehicle for review. Ford values its
customers and strives to provide the best vehicles and world class customer service. Our goal is to
handle your claim in a timely and fair manner.

Information about the Incident

Please provide the following information that may be helpful to us in evaluating this matter:

1. At the time of the incident, what was the mileage on the vehicle?

2. List any after-market items installed on the vehicle (for example, alarms, remote starters or lift kits):

Please provide copies of the following documents when you complete and return this form:

¢ The title, vehicle registration, and bill of sale;

Color photographs of the vehicle, including other property, if any, that was damaged (please
include the last 6 digits of the VIN on the back of each photo);

A police and/or fire report related to the incident;

Written verification from your insurance company that it is not paying for the same loss;

Any repair estimate, invoice or receipts for which you are seeking reimbursement; and
Documents indicating the vehicle service history.

Thank you for bringing this claim to our attention. So that we can adequately review your claim, please
provide the requested information within 90 days, or we will assume that you are not interested in pursuing
a claim and will close our file.

SincerW

Andrew Chabot

Product Claims Analyst
Email: achabot@ford.com
Phone: 313-845-9229

Fax: 313-390-3366



August 4th, 2016

To: Ford Motor Company
Attention: Mr. Andrew Chabot, Product Claim Analyst

From: I

RE: 1994 Motorhome
VIN: 3FcMF53GeRJITN

Mr. Chabot,

| am writing this letter as a summary of the information that | am sending to you, in
response to your letter from July 12, 2016. | want to thank you and Ford Motor
Company for considering my claim. Obviously, | really wish this terrible event never
happened. '

Information about the incident:

1.

As you now on July 4™ at about 3pm, as we were driving back from a weekend
trip to St. Augustine our RV got on fire. This fire came from under the RV on the
front side and destroyed the RV in about 30 minutes.The mileage of the RV at
the time of the fire was approximately 51,300 miles.

2. Although we had recently remodeled the RV, we didn’'t have any aftermarket

items installed.

Additional documents:

The title and vehicle registration are attached. You will notice that my RV was
registered as a Country Squire 1993 travel trailer, instead of a Kountry Aire 1994
Class A motorhome. | just found out about this when | called the insurance
company after the fire. The registration only has 3 letters of the vehicle model
and it shows COUN, so | always thought it was a spelling problem. | had noticed
that the manufacturer ticket (a pink paper that | had in the RV from previous
owners) showed that it was a 1994 Ford. Since the RV is made by 2 different
companies, | thought that the body was one year and the engine another year.

| did a title search (which | included a copy on this package) and it's not showing
the very first registration when the RV was first sold. It seems that it was
registered wrong in 1998 and the error carried forward from year to year.

| don’t have a bill of sale. | bought the RV in 2010 for $6000 because it had a roof
leak and mold inside, mostly in the furniture and the carpet. It had 44,000 miles



on it and it didn’t have any mechanical problems. At that time, we changed the
skylight that was leaking, replaced the curtains, re-upholstered half of the
furniture, replaced the carpet with viny! floor, re-sealed the roof, all of the vents
and the al/c, got a new microwave, replaced the propane tank valve, replaced the
smoke alarms, and purchased a new mattress, shower door curtain, tires and
batteries. The total cost of this work was only $2,000 because we did most of the
labor on our own. | am including copies of the invoices for the maintenance done
in the same center as the remodeling and other work completed throughout the
time we owned the RV at two other RV repair centers.

| included color photographs of the RV before the remodeling, during the
remodeling, after the remodeling, during our last trip to St. Augustine, during the
fire and after the fire. | wrote the last 6 digits for the VIN on the back and also a
brief explanation about the picture.

The police and fire reports are also attached. Since it was a significant fire on an
interstate road, there were three different fire departments and three different
police departments at the scene. When | called to request the reports, | was told
by all of them that their department was just assisting and that they only had the
communication notes. | was able to obtain those and include them in this
package. The fire departments present were: Venice Fire Department, North Port
Fire Department and Sarasota Fire Department. The police departments present
were: Sarasota Sheriffs Office, North Port Police Department and Florida
Highway Patrol.

| have also enclosed the claim denial from my insurance company. | called Geico
the same day of the fire. The next day | called and | spoke to RV specialist
Patricia Thomas, who informed me that | didn’t have comprehensive coverage for
the RV so nothing was covered and they sent me the letter that I'm including in
this package. | was emotionally destroyed about this loss; | started looking for the
reasons why this happened. | went online and found out that the year and model
of my RV had been recalled due to a risk of fire from overheating of the speed
control deactivation switch. | called the NHTSA to report it and | also called Ford
for help with this loss.

We recently performed a full remodeling of the RV in May (shortly before our trip
to the Keys on June 12, 2016).

Some of the work was completed in the shop. We had the roof completely
replaced (wood boards changed, new aluminum). We also replaced both air
conditioners, roof vents, and the ceiling from the inside (replaced wood boards,
insulation and installed fiberglass boards instead of the ceiling fabric). We
painted all of the walls and the body outside, replaced the toilet, installed new



Other

trim in the baseboards and crown molding, and replaced the awning. The total
cost was almost $15,000, and the receipt is enclosed.

We also performed work on our own. We finished the upholstery for the front
seats, put in new curtains, painted all the cabinets white and changed the
hardware and hinges for all doors and drawers. We changed most of the light
fixtures and got new decorations, new bedding sets, and bathroom fixtures, and
made new shelves for the closets.

We worked many late hours after work on this project. The total cost of these
materials was approximately $750. | don’t have most of the receipts for the
materials and items | purchased.

expenses:

Towing/Transportation: When | called Ford, | was told by the agent to leave the
RV where it was. | thought somebody needed to do an inspection. | talked to the
owner of the towing company (Jim’'s Auto Recovery) to ask him not to charge me
a daily storage fee, since | didn’t know how long the RV would need to remain at
his facility. He initially said that he would wait, but three days later | received a
letter stating that the charges were accruing per day and it indicated that the
DMV could suspend my Driver’s License if the fees were not paid. | then decided
to pay a company for a special trailer $575 to move it to a family lot where I'm not
getting charged. We also had to pay the towing company (Jim’'s Auto Recovery)
for the initial towing from the scene of the fire and for the time that the RV was at
its facility ($1069.75). These receipts are also included.

Personal items: | will include only the value of the most important things that we
lost that needed to be replaced. Unfortunately, | don’t have receipts for many of
the items. Unfortunately, many of the receipts, i.e., the new appliances for the
RV, were in the RV when it caught fire and were therefore destroyed.

Clothing: | have two teenagers and | had just spent about $500 in clothing right
before the St. Augustine trip. Everything got burned or stained in the fire. We
basically lost all of the clothes we took on that trip. My daughter had just bought a
T-shirt that cost $35 and a sweater that cost $45 at the 21 Pilots concert the night
before.

Electronics/personal items: | lost my laptop ($400), iPad ($500), my husband’s
iPhone (I was able to get an upgrade for free with a new contract), my daughter’s
[ birthday pictures CD (the photographer made me another copy for $20), my
credit cards, my purse, my husband’s wallet, flashlights, table games, a 32
smart TV ($250), and many other items.



Kitchen: Kitchen utensils, small appliances, ice maker ($170), toaster ($15),
griddle ($40), electric skillet ($20), rice maker ($25), sandwich maker ($20),
electric burner ($15), George Foreman grill ($50) plastic plates, cups, cleaning
products, large cooler ($65), and three small coolers.

Bed and Bath: Towels, sheets, bedcovers ($80), and a Queen-sized mattress
($350) with a memory foam topper ($100).

We also had food and personal hygiene items. | had just bought a zero gravity
recliner chair for my husband to sleep because he had shoulder surgery in April
and still couldn’t sleep in the bed. | bought it at Sam’s Club for $79 and it got
burned as well.

Tools/camping equipment: All of these items were in the luggage compartments
in the RV, My husband’s tool box with tools (most of them lost the chrome or are
bent from the heat). These tools have a value of about $250. His drill (Ryobi) with
charger was about $150. We also had 6 camping chairs that were burned ($20
each=$120); a large hammock ($150); and a towel drying rack for the ladder (I
had just bought this at Camping World for $79). We were able to recover the
barbeque grill, the fire pit, the jacks and an air compressor that were in the rear
compartments.

This RV was like a second home to us and a fire was devastating for us
emotionally in light of the time, dedication, money and effort that we put into the

remodeling.
However, we are very relieved that we didn’t suffer any physical injuries.

My family and | sincerely appreciate your consideration of our claim. Please feel
free to contact me if you may need any further information. We remain hopeful
that Ford will treat us fairly and that we can amicably resolve this matter.

Sincerely,

Punta Gorda, FlI



Office of the General Counsel Ford Motor Company
Product Claims Department
P.O. Box 70
Dearborn, Michigan 48121-0070

August 11,2016

Punta Gorde, FL,

RE: 1994 Motorhome
VIN: 3FCMF53G6

We are writing to update you on the status of your pending claim. After a careful review of the information
you provided, we have determined that Ford is unable to assist you with this specific concern, and is
denying your claim.

From the documentation and photographs you provided, we are unable to verify that the fire was due to a
manufacturing defect or recall.

The information you provided to us is very important to Ford, and we thank you for the opportunity to
investigate this claim.

Sincerely,

. Clabed™

Andrew Chabot
Legal Analyst-OGC Product Claims

Email: achabot@ford.com
Phone: 313-845-9229
Fax: 313-390-3366



August 21st, 2016

To: Ford Motor Company
Attention: Mr. Andrew Chabot, Product Claim Analyst
From:

Re: 1994 Motorhome
VIN: 3FCMF53G6RJ-

Mr. Chabot,

We received your letter at the beginning of the week and we were very surprised
with your response. We were not surprised about the fact that you denied our
claim. However, we just can’t understand the fact that you said that based on the
information you received from us, you could not determine the manufacture
defect reported on our motorhome, had caused the fire that destroyed it. Of
course we can’t prove that, because we didn’t provide you with any proof of how
the fire happened. That’s not what you asked for in your letter.

The first letter we received from you, only asked for proof of ownership of the RV
and of the items we wanted reimbursement of. There was not even a question
about what happened or how it happened. We assumed this was due to my initial
phone call to Ford where the supervisor asked me details about how the fire
started. He also said that Ford would investigate, which as of now it has not
occurred. Until you send an investigator to inspect the RV, you cannot prove
whether or not the fire was caused by the defect. | think you are handling my
claim very lightly and unfairly. :

I’'m convinced that the defect did cause the fire. This has caused a big loss to my
family and could have taken our lives. There was no indication of any other
reason: no engine overheating, no low pressures indicators on, no change in the
driving, no noise, nobody smoking inside, no previous leaks, and you have proof
that we had a recent maintenance done. The location of where the fire started
and the way it happened all points to the description by Ford on the recall.



| had consulted an attorney before | called Ford and he suggested that | call the
company first. He advised that “Ford could take the claim and most likely would
go through when they investigate, due to the fact that there was a recall involving
the VIN on the RV that could have cause the fire. This way it would be less
expensive for me and for Ford, so the company most likely would prefer it that
way.” | tried to solve the case without attorney expenses but unfortunately it was
not appropriately processed and quickly denied. | think that was unfair and
arbitrary.

| am asking you, to please reconsider the claim and send a fire inspector. If not, |
will be forced to hire an attorney and a fire inspector. If this happens, your
company will have to do the same to defend the case. | will also ask my attorney
to request that Ford pay for my attorney expenses; if proved the fire to be caused
by the manufactory defect. This would cause what could be more than double the
expenses that Ford Motors would have, if my claim had been consider fairly. | am
not asking that you approve it without a reason; | am asking that you are sure
before you deny it.

The RV is located in an industrial yard at | | S Port Charlotte,

FI [l and it is in intact condition after the fire. I also would like to let you know
that the NHTSA opened an investigation and they may do an inspection as well.

| will be awaiting your response,

Sincerely,



Re: 1994 Motorhome VIN: 3FcMF53G6R/ GG

From: NN

Punta Gorda, FI[||ll}

To: NHTSA
Reference No. 10883421

Letter from Insurance Company
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GEIC°® | GEICO General Insurance Company

geico.com

Attn: Florida Claims, P.O. Box 9091
Macon, GA 31208-9091

07/06/2016

Punta Gorda, FL

Company Name: Geico General Insurance Company

Claim Number:

Loss Date: Monday, July 4, 2016
Policyholder:
Driver: _

~ This letter is in regards to the automobile fire you reported to us on July 4, 2016, involving

your 1993 KOUNTRYAIR M-37, VIN 3FCMF53G6RJI A review of your policy
indicates that you do not carry comprehensive coverage on this vehicle. Therefore, we will
be unable to honor your claim.

Sincerely,

Patricia Thomas
863-619-3921
Claims Department

EC0129 (10/2007)



Re: 1994 Motorhome VIN: 3FCMF53G6R! N

Reference No. 10883421

Punta Gorda, FI|  lEzlz

Police Department Communication Notes.
e The police departments present were: Sarasota Sheriff’s Office,
North Port Police Department and Florida Highway Patrol.
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Crozs Sireet City incorporated? Stete  County Zip Code
K135 HORTH PORT No FL SARASOTA 34291
Latitude Longitude Mationsd Grid
2740041 -BZ.25875
ZONE TRQOP CVEREG  REGION FRFP RCC DEPREG FWeC oer Wirecksr
SARA F Ei W 1655 FRIRE Was 1602
L OCATION OF QOCURRENCE
Address Aptf Lot Domicite Type
17588
RIRI1B3
Cross Bleeet City incorporsted? State  County Zip Code
BIKA183 HORTH PORT Ko FL SARASOTA 34291
Latitude Longitude Wations! Grid
2708876 -J2 7623
FOME TROOR CVERES  REGION FHE RCC OEPREG FWGC DEP Wrecker
SARA F J SV 4658 FEARC Wes 1532
Compleint Type £ Cait Netvre Priority  Additions! info Wespon
525V 4
Complainant Fhone Mumbsr Bxt Confect 811
B
Frimary Uit Backilp Units Dispsatoher Dizsposgition Codes
722 DETL223 7ty CAH {4
FHPF ¢
Call Teker 2 3}
DBT1223 {3} &}
incident Number CALL DATES & TIMES fNote: Individuat! Unit Times & ClosefCode Times are Kisted affer the Call Mofes)
Recegived Shipped Pispatehed Enroute COnscens Ciosed
O7104i2048 OTO4/2045 {Fi04i2016 g7104/2016 Q70412016 0710412016
15:43:43 15:3:58 15:16:18 151518 15:32:22 15:38:38
CALL ETATISTICE Craste Time Hold Time Roltowt Time Enroute Tims Oinscene Time
Ot 88:02:20 00:00:00 (0:36:04 40:67:18
Dispstch Time Response Time Totat Calf Time
00:02:34 00:16:04 §0:25:55
Report Mumbsr

CALL HISTORY RECORD

Fage 102



PLEIONAL CONRUNIGATION CTHTERS

A7 /0472018 1823283

IRE ALA X321

) FTMYERS REGIONAL COMMUNICATIONS CENTER Page 2 of 2
Printed By
CALL HISTORY RECORD CBT1185
' Printed On
SBI022016 00:33:456
CALL NOTES
Added By Dsfe Time Mote
DET1223 0O7/D4/2016 18:14:-08 orrexse woveer N ;oo TIcALLY SENERATED  USING RGENCY |
FHEFY CHOGSEN EY USER
DETIZZE Q7/047201% 15:14218 FER 1734 MOTCR ME
DET1223 OT7/047201€ 16:14:-27 BOES ONLY OVERHMEATED
DBRT1Z23 07 /D4/2016 15:14:37 CLDSWER SMOFE IN ARES~— DIEZ CAUTION
DETLIZZS O7/0472018 15:-15:07 TUHR TURTHER
DRT1Z3S Q70472016 15:15:2¢ XE3 JARE ¥49 REY
DETL22E Q7704/7201€ 15:18:-0% RE5 K87
DETIEE3 O07/04/201615:18:45 PER 3&BA ADV PCEZ MMIEE
BECT1364 0O7/D472018 15223218 FER K45 383 38
WOT1368 0770472016 15:23:248 K48 K97 X£8 TROOFLR TOR I0 ABIIBT
ECT13¢E 0770472016 15724211 X4% K98 BEF XI2 TOR 722
FOTISEE Q770472018 15:25:01 HAS TULL TANE OF GAZ
DRT1823 0770472018 15:285:23 HFED ADW AT MBILES
DRETIZZS 0770472018 15:-25:458 SRR KPPD ADV MOTOR HOME TULLY ENGULFED -~ WITH FTLL TANE OF PUEL
FCT12€8 OT/04/2018 15:26221 %45 K5 KEZ DIENS RET ROADWAY TLOOSURE
EOT1268 07/04/2016 15:26-31 GLDEWEE COMPLETE ROADELOCE SOUTHCOBURD OX I-7§
ECT1366 O07/04/2016 15:Z26-3% X328 51 RET
ECTIZES Q770472018 15-286:55 I-7§ FICUTHECUYD WILL BE SHUT DOWK AT EXIT 1549
FOTIZ6E8 0770472016 15:27:13 ‘75 SOUTHEOUND WILL BE SHUT DOWK AT EXIT 15i~--TG3E CRUTION
DET1Z2Z3 TS04/2018 15227241 £3% 3P REY
MET18374 0770472016 18:27:47 F7Z H4g
ESTLIZEE 070472016 15:27:54 M35 TMC LONWIE
MEZT1374 OF/04/200L€ 15:28:88 LT K48
HLT13€¢ Z 204 X428 AF WEIL
2

DET1223 0770472016 15:29:43
THTL340 0770472016 153231005
MET137¢ 0770472016 15232232
DET1Z223 0770472018 15:38:11
KST18468 0770472016 15:458:18

SHRRETOIRT COMPLETED
TAM SERT BEGION 06
2 JHEX T9 HANDLIRG X8E
LINK CREATED EETWEER INCIDENT

+J

END INCIDENT {

THT1340 Q770472016 16-25:04 LINFE, CREEATEDR BETWEEN IKCIDERT AND IRCIDERT §

UNT ¢ CALL TIMES

DATE TIME CALLMNG AGENCY DESCRIPT DISPATCHER MILEAGE
O7/04/2018 15:18218 22 FHEF ENACUTE DET1E23 ]
N7/ 047201¢ 15:32:24 7ZE FHEPY REPORTING DRTIZZIS 8]
07/04/201% 15:32:24 FE2E FHEE CHMSCEHE DETIZZ3 o
07/04/201€ 15:3%:33 CILOSED DRT1ZZ3
D704 s201e 15:40:19 CODED DBET1ZZ3

Compiaint History

Date/Tims Cormpizint Pricrity Complaint Addinfo Stsius tew Fire EMS Wesapan

070472006 15:13:88 S25V 4 s O O

END OF CALL HISTORY RECORD

Fage 2ofl

CALL HISTORY RECORD



COMMUNICATIONS

Event Report
Event IO: ||| G Call Ref #: 6 Date/Time Received: 07/04/16 15:18:16
Rpt #: Prime 328 Services Involved
Call Source: SELF Unit: CAUFFMAN, JUSTIN AW
Location: 1850 S 175
ST: S EXIT1700FF RAMP Jur: CAD  Service; LAW  Agency: NPPD
) S MOON DR St/Beat: D1A  District: D1 RA: G465
Business: Phone: GP: GP4
Nature: ACCIDENT Alarm Lvi: 1 Priority: 1 Medical Priority:
Reclassified Nature:
Caller: Alarm:
Addr: Phone: Alarm Type:
Vehicle #: St. FL Report Only:  No Race: Sex: Age:
Call Taker: MANDERSON Console: CADO1

Geo-Verified Addr.: Yes Nature Summary Code: CRSH  Disposition: 1Q Close Comments:

sso called back to request for a unit to respond to assist them in getting the SB vehs turned around to go back NB - sso advised
fhp did not have a trooper available to assist [07/04/16 16:23:48 EMWALKER]

This is a reopened incident. [07/04/2016 16:22:47 EMWALKER]

fd notified of NB crash [07/04/16 15:32:27 EMWALKER]

{328} have fd respond ref the second accident [07/04/16 15:31:22 MANDERSON]

{328} accident just occurred - NB - 3 vehs [07/04/16 15:30:35 MANDERSON]

{328} all SB traffic is shut down [07/04/16 15:24:57 MANDERSON]

fhp has been notified [07/04/16 15:24:37 EMWALKER]

{328} make contact with fhp and let them know - we will be near the 185 turn around - one rv fully engulifed in flames [07/04/16
15:23:52 MANDERSON]

{328} there is a large column of smoke coming from the 186 SB [07/04/16 15:23:22 MANDERSON]

per fd there is one involving an RV on fire the other crash has a vehicle smoking [07/04/16 15:22:13 EMWALKER]

fd advising there are 2 crashes - one at 181 & 186 mms - fhp has been notified [07/04/16 15:20:45 EMWALKER]

{328} fd adv they are going to 186 sb [07/04/16 15:19:45 MANDERSON]

fd responding to accident - one veh on fire [07/04/2016 15:18:16 MANDERSON]

Notes:

Call Received: 07/04/16 15:18:16 Tim Call Received

Call Routed: 07/04/16 15:18:16 Unit Reaction:  000:07:13 (7st Dispatch to 1st Arive)
Call Take Finished; 07/04/16 15:18:16 En-Route: (1st Dispatch to 1st En-Route)
1st Dispatch; 07/04/16 15:18:16 (Time Held) On-Scene: 001:44:55 (1st Arrive to Last Clear)
1st En-Route: 07/04/16 15:18:16
1st Arrive; 07/04/16 15:25:29 000:07:13 (Reaction Time)
Last Clear: 07/04/16 17:10:24 001:52:08
[ ‘ : . ‘ “= Radio Log
Close
Unit Empl ID Type Description Time Stamp Comments Code  User
328 328 E En-Route 07/04/16 15:18:1 Stat/Beat: D1B;fd responding to accident MANDERSON

Report Generated: 07/21/2016 15:27:26 | User ID: NFITZGERALD
\WPPDVMCAD-08\0SSICAD\CADVpAE venttistory_Event_Portrait Page 1 of 2
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[ eventio: NEGN Call Ref# 6  ACCIDENT at 1850'S I75

: 328 328 D Dispatched 07/04/16 15:18:1 Stat/Beat: D1B;fd responding to accident MANDERSON
346 346 D Dispatched 07/04/16 15:18:2 Stat/Beat: D1B MANDERSON
346 346 E En-Route 07/04/16 15:18:2 Stat/Beat: D1B MANDERSON
071 071 D Dispatched 07/04/16 15:23:2 Unit:071
071 071 E En-Route 07/04/16 15:23:2 Unit:071
071 071 A Arrived 07/04/16 15:25:2 Unit:071
328 328 A Arrived 07/04/16 15:28:1 MANDERSON
346 346 A Arrived 07/04/16 15:28:1 MANDERSON
071 071 Cc Cleared 07/04/16 15:48:3 1P Unit:071
346 346 Cc Cleared 07/04/16 15:54:2 1P Unit:346
328 328 C Cleared 07/04/16 15:59:1 1P Unit:328
328 328 D Dispatched 07/04/16 16:24:4 Stat/Beat: D1B MANDERSON
328 328 E En-Route 07/04/16 16:24:5 Unit:328
328 328 A Arrived 07/04/16 16:38:2 Unit:328
328 328 UC  Event Under Control 07/04/16 16:43:2 MANDERSON
328 328 C Cleared 07/04/16 17:10:2 1Q 1Q MANDERSON
[ | Eventlog |

Close

Unit  Empl ID Type Description Time Stamp Comments Code User
TR Time Received 07/04/16 15:18:16 By: SELF MANDERSON
FIN Finished Call Taking 07/04/16 15:18:16 MANDERSON
ARM Added Remarks 07/04/16 15:19:45 MANDERSON
ARM Added Remarks 07/04/16 15:20:45 EMWALKER
ARM Added Remarks 07/04/16 15:22:13 EMWALKER
ARM Added Remarks 07/04/16 15:23:22 MANDERSON
ARM Added Remarks 07/04/16 15:23;52 MANDERSON
ARM Added Remarks 07/04/16 15:24:37 EMWALKER
ARM Added Remarks 07/04/16 15:24:57 MANDERSON
CHG Changed Street 07/04/16 15:28:08 1810 S 175 --> 1850 S 175 MANDERSON
RSW Reset Watchdog Timer 07/04/16 15:28:18 Units: 071,328,346 >>> 15Min. MANDERSON
ARM Added Remarks 07/04/16 15:30:35 MANDERSON
ARM Added Remarks 07/04/16 15:31:22 MANDERSON
ARM Added Remarks 07/04/16 15:32:27 EMWALKER
RSW Reset Watchdog Timer 07/04/16 15:43:36 Units: 071,328,346 >>> 15Min. MANDERSON
ROP Re-Opened Event 07/04/16 16:22:47 SSO CALLED BACK FOR FURTHER AS EMWALKER
ARM Added Remarks 07/04/16 16:23:48 EMWALKER
RSW Reset Watchdog Timer 07/04/16 16:43:23 Units: 328 >>> 30Min. MANDERSON

Event Report Page 20of 2



THONMAS M. KNIGHT, SHERIFF
SARASOTA COUNTY SHERIFF’S OFFICE
Post Office Box 4115
Sarasota, Florida 34230-4115
Telephone (941) 861-5800
Fax (941) 861-4039
ww.sarasotasheriff.org

PUBLIC RECORDS EXCEPTIONS

PUBLIC RECORDS REQUESTED:
Date of Request: 7/9“‘ l‘ Lo

Pursuant to Chapter 119, Florida Statues, the Florida Public Records Act, in addition to:

SSO ID#:

e SOCIAL SECURITY NUMBER F.S. 119.071 (5)(a)(5)
¢ ALL MEDICAL INFORMATION F.S. 455.229, CHAPTERS 381, 394 AND 395, AND 42 CFR, PART 2 HIPPA TO INCLUDE
BAKER ACT REPORTS 394.4615 & 394.463 (2)(a)2&(e) MARCHMAN BC2#249
The following information has been withheld as exempt or confidential under applicable state and federal law

(check all that apply):

D911 CALL INFORMATION - NAME, ADDRESS, AND PHONE NUMBER OF REPORTEE (911 CALLS ONLY) ~ F.S.
365.171(12)
ACTIVE CRIMINAL INFORMATION - ACTIVE CRIMINAL INTELLIGENCE OF ACTIVE CRIMINAL INVESTIGATIVE
INFORMATION ~ F.S. 119.071(2)(c), 119.011(3)

ALARM - NAME AND ADDRESS OF SECURITY SYSTEMS OWNERS ~ F.S. 199.071(3)(a) AND 281.301

. BANK ACCOUNT INFORMATION - BANK ACCOUNT NUMBERS, DEBIT & CREDIT CARD NUMBERS 119.071(5){b)

. BATTERY/ DOMESTIC VIOLENCE - HOME AND EMPLOYMENT ADDRESS , PHONE NUMBER, AND PERSONAL
ASSETS OF THE VICTIM OF SEXUAL BATTERY, AGGRAVATED CHILD ABUSE, AGGRAVATED STALKING,
HARASSMENT, AGGRAVATED BATTERY OF DOMESTIC VIOLENCE ~ F.S.”119071(2)(h)(1)(a) {(WHEN REQUESTED IN
WRITING BY THE VICTIM] ~ F.S. “119.071(2)(h)(1)(b) ANY INFORMATION WHICH REVEALS THE IDENTITY OF A
VICTIM OQF SEX OFFENSES AND ABUSE (CHILD, ELDERLY) ~ F.S."119.071(2)(h)(1){(a) , 39.202, 415.107
CHILD ABUSE — DEPT. OF CHILDREN & FAMILIES RECORDS OF REPORTED CHILD ABUSE, ABANDONMENT OR
NEGLECT 39.202 & 39.205

[:ICONFESSION - ANY INFORMATION WHICH REVEALS THE SUBSTANCE OF A CONFESSION OF A PERSON ARRESTED
~£.5.119.071(2)(e), AGO 84-33

DCQNFIDENTIAL INFORMANTS OR SOURCES (CRIME STOPPERS) - 119.071(2)(f), 901 So.2d 881 AND 661 50.2d
926

DCRIMINAL HISTORY (TELETYPE)/ DHSMV ~ALL FCIC/NCIC (FLORIDA/NATIONAL CRIME INFORMATION CENTER)
RECORDS/INFORMATION CONFIDENTIAL ~ F.S. “943.053{2) AND SSO/FDLE USER AGREEMENT

o DHSMV RECORDS 119.0712(2), AGO 10-10

DFINGERPRINTS - BIOMETRIC IDENTIFICATION INFORMATION IS EXEMPT FROM s. 119.07(1) AND s. 24({a), ART. |

OF THE STATE CONSTITUTION F.5.113.071(5)(g)1

* Equal Opportunity Employer ¢
*» Accredited Full Service Law Enforcement Agency ¢
» 2071 Ringling Boulevard » Sarasota » Florida 34237-7036 »




INTERNAL AFFAIRS (IA) ANY INFORMATION WHICH IS PART OF AN ACTIVE INTERNAL AFFAIRS INVESTIGATION ~
F.S. 112.533(2)(a)

D JUVENILES - NAME AND ADDRESS IDENTIFYING JUVENILES CHARGED WITH MISDEMEANOR OFFENSES SUBJECT
TO EXEMPTION BY 985.04 AND CHAPTER 39, F.S.

D LAW ENFORCEMENT/ FIREFIGHTERS/ JUDGES/ MAGISTRATES/ STATE ATTORNEY/ PUBLIC DEFENDER/ TAX
COLLECTOR - HOME ADDRESS, TELEPHONE NUMBER, SOCIAL SECURITY NUMBER AND PHOTOGRAPH OF ACTIVE
OR FORMER LAW ENFORCEMENT PERSONNEL, THEIR SPOUSE AND CHILDREN NAMES AND LOCATIONS OF DAY
CARE FACILITIES ATTENDED BY LAW ENFORCEMENT PERSONNEL’S CHILDREN ~ F.S. “119.071 (4)(d), 121.031(5),
121.4501(19)

D PAWN BROKER RECORDS — 539.003

D UNDERCOVER PERSONNEL - ANY INFORMATION REVEALING UNDERCOVER PERSONNEL OR AN UNDERCOVER
SOURCE ~ F.5. “119.071(2)(f)

D OTHER ~ STATUTORY CITATION



SHERIFE CASE CARD incioenT NG Page# 95
TRANS DATE:  07/04/2016 COMPLAINT/DISPATCH CALL ANS: 16:10  ACC EVENT: 15:11

LOCATION: 186001 S I75 , APT #: MUNICIPAL CODE:
pHONE: (I DISPATCH CODE: 80

DISPATCH STATIONS: LD2 SDZ: $16 GRID: G465
C/S: N/A I N/A

CALL SOURCE: Not Available CSTA: c10
eio: IEENE

CALLER NAME:
ADDR: EVENT:
COMMENTS:




C ADVD RV IS ON FIRE
** LOI search completed at 07/04/16 15:11:33

Chief Complaint: Vehicle Fire

Response Script: Vehicle Fire

* Case number [ has boen assigned for SCFD:SFIRE

** Case number a5 been assigned for VFD:VFD

Dispatch CAD Code:

Response Text: Delta

Determinant Level: LARGE FUEL/FIRE LOAD vehicle

Response Script: Code: 71-D-5: LARGE FUEL/FIRE LOAD vehicle

X20 FROM REBID // C 1S UNSURE // PHASE 2

MM 185 SB // ENGINE COMPARTMENT OF RV ON FIRE

FHP ENROUTE // UNK IF RELATED TO SG04 @ MM 180 SB

S80 Xg7

FLAMES FROM ENGINE / $5260 UNABLE TO PUT OUT W/ FIRE EXTINGUISHER
S5260 - SHUTTING DOWN I-75 // LARGE RV ALMOST FULLY INVOLVED
GAS TANK FULL

SHUTTING 75 DOWN AT RIVER RD / UNITS GETTING SET UP

** Case number [ has been assigned for NPFD:NPFD

SOUTH OF RIVER/ LARGE BLK CLOUD SCENE/

TRAFFIC BACKED UP

UNITS USE FAR RIGHT LANE

FHP X51 FROM LAURELRD

186 SB/ LARGE COLUMN SCENE/ 6 MILES SOUTH FROM RIVER RD
BN4 /186 COMMAND/ RV 24FT / SINGLE UNIT FULLY INVOLVED
55164 REQ SIGNS FOR RDWY CLOSURE

** LOI search completed at 07/04/16 15:26:23

RV EVACUATED/ 4 OCCUPANTS / 1 DOG ALL OUT OF VEH/

FHP HANDLING SIGNS REF ROAD CLOSURE

PROPANE TANK VENTING

WATER ON FIRE

E81 OUT OF WATER/

PER FHP D/O GREEN RD RANGERS ARE X51, STUCK IN TRF

** LOIl search completed at 07/04/16 15:43:35

** LOI search completed at 07/04/16 15:43:35

** LOI search completed at 07/04/16 15:43:35

FIRE OUT/ OVERHAUL

SFM TO CALL BN4

** LOI search completed at 07/04/16 15:44:52

** LOI search completed at 07/04/16 15:44:52

SFM ADV'D

** VEH search completed at 07/04/16 15:51:27

FIRE OUT/ WORKING SLOW LEAK FROM LP TANK//

** Case number has been assigned to event

COMMAND REQ E8 FOR A BURN OFF

JIMS AUTO ADVD

COMMAND REQ ANOTHER R

x8

REQ ANOTHER TROOPER TO ASSIST GETTING VEHS TURNED AROUND AT MM 186 TURNAROQOUND
AND GET THEM BACK NB

FHP ADV'D ALL TROOPERS X8, NPPD ADV'D HAVE A UNIT X51 TO ASSIST
BURN OFF STARTED

NPPD X51 FROM TAMIAMI/RIVER TO ASSIST

R53 REHAB/

ALL FIRE PAGE SENT
RIVERS ARE DOING UTURNS

JIMS AUTO IN TRAFFIC AT RIVER RD WH
The ownerMPunta Gorda, FI. I H/F I - s
driving her 00 en they smelled smoke. They stopped and say flames and then they exited the

vehicle. The RV has a FL. tag of




The owner estimated the value of the RV at $20 000
BURN OFF COMPLETED

** LOI search completed at 07/04/16 17:57:59

** LOI search completed at 07/04/16 17:58:15

** LOI search completed at 07/04/16 17:58:29
§5320 RIVER/TAMIAMI TRL

S5319 CENTER/RIVER

UNITS WORKING ON B2

I-75 OPEN
RILEY DUFF 239-225-8818 PROVIDED CONES / ADVD OPEN |-75

UNIT TDSP 1097 1098 1097 1098 DSPTN BADGE OFFICER NAME

S$6115 1520 1533 1825 1620 B 20845 RAY VLECK

85116 1511 1520 1757 N 22448 STEVEN KLINGE
86118 1619 1625 1827 B 20814 ROBERT LOWEN
55164 1521 1555 1822 B 20712 STEVEN SURRAN
85170 1513 1514 20487 JAMES QUINN

85260 1514 1516 1548 B 20775 VINCENT MAYER
85316 1749 1749 1820 22974 CHRISTOPHER MCGRAIN
85317 1801 1826 B 22297 JUSTIN POTTER

S5319 1758 1817 1828 1826 B 22982 KELLILEEDS

85320 1757 1804 1825 22611 BRIAN PHANNEMILLER
85339 1729 1755 1822 B 22789 DUSTIN BELL

SPSA4 1512 1523 1810 B 21414 KAREN MARI PEIPER

SITUATION: ASSIST OTHER AGENCY INC NO:




Re: 1994 Motorhome VIN: 3FCMF53G6RI|IIEGEGEG

From: [ To: NHTSA
I Reference No. 10883421
Punta Gorda, FIl | lGz

Fire Department Communication Notes.

e The fire departments present were: Venice Fire Department,
North Port Fire Department and Sarasota Fire Department.




Fire BRIGBE

IMAGETREND

Saragota County Fire Dept
1660 Ringling Bivd, Sarasota, FL 34238
Phone: 941-881-5000 Fax:

o (343 Y
A tigora | LFL [ IOT [19% J120%6 | (21§ 0 INBFIR? -1!
1) ey Incidert Bata Suter Ireiiaet Nymber Exparwe ABIC
B Location Type E".:T.‘.‘T.":.";:.‘.'E"f‘&’.;""“’”"“a';'.f‘f-.f';.“"‘“"'m.‘?:‘.‘ m.\nsr-- c«.m‘rngi——“—j -I_J
X Seeetwest 85 [ |S | LS I |
niarsaction HumbarMinposs Prafes. Hrrat o Highmy Sueat Iypa Sullix
i front of | | Venice | [FL | 194291 |-} |
Rear of A BmaiRaom | Chy e Tnbuse
Adjacentto { }
Directions Cxinn Brwer, Ometone ot Nubenat Grid. as sppicadie
US National Grid
C incident Type -E1 Dates and Times et 7Y Shifts and Alarms
l 137 l | Camper or recrastional varide RV} fre } Morth Doy Yeur Mo Wi Sag IA n l I l 09170 l
: . . . Checn ALARM sl saqubred .
D Ald Given or Racelved :;;:,,_ Alarm 107 | Jod | j2016 | 115:12:08 i m Mamrn. Otriet
MS AL BY P M .
t Mutuel aidrecoived  frpmoes : Duse, . ARRIVAL tvieed, urdoss cxncebed of dud et Es Spacial Studles
2 i Automatic @id receivad | | 16062 - Venice Fire Dep... f Amival  fa7 | fod | | 2016 | }15:24:00 { lw pson I i
3 Mutual aid given l 16021 - North Port Fire. c CONTROULED sptienal, sxcapt far widkand
- ontrulied :43; Special Suury 108 Soecls 81
4 Automatic &id given l o7 4 {2018 | 184343 | e v
. o NIT CLEARED, requitnd exsapt tar whdinnd firan
% Other aid given Last Linit l 07 1Y f [ 2016 [ ; 18:18:01 f
N Mane Cizared
s
F Artions Taken -G Resources G2 Estimated Doflar Lasses and Values
l 12 I | Salvage 5 averhaut !) X Gkt 5‘5-_-;4 fen it boek LOSSES fopintior i binen, None
Primaty Aation Takon (1 Apparatus  Personnel Propsrty § 20,000
Suppression | 5 S Cantents § o
EMS 13 & | PREANCIDENT VALUE: omwma
Otmer 11 3 E j  Prosety 5 | 20000}
SR, Cortenis 3 | o]
- - - e ——————————————— e ———rm——————]
- = — e
Complstad Modules 3 Casualties (R None H3 Hazardous Materiale Rel 1 Mixed Use Praperty
X Fire2 ) Death Injury O Spoecial HazMal actinns required of apdl >= 55 gal. 90 Muoted use. ather
Stuchuie Fire-3 o Je | 1 Naursges slowlssk, no evar. or HazMat actions 10 Assembly vae
Cfvdlan Fire Cas -4 s”‘;‘“ ¢ 2 Propanegas-Lessihan a 21 it fank 20 Educationsl use
Fre Service Can-5 Civiian l E l l 3 Gasacline ~ vettiee fuef tank or portadie centaiher 32 Medical uze
EMs-5 H2 D“"{“ 4 Kerosene - tueh-buming squipmantipontable stoge 40 Residential use
X raaat? . © 5 Diesel uetfuel ol vehicle luel 2nkipoftatts ST Rowoisiores
Wildi.ant Fire-8 1 Daiector slared sccupants A safvent of chemical spil 53 Endosed mall
X Fpparatos 2 Detector cid nnt alart occupants i T Motor od- fram engine o podable container 58 Ousness and residentiaf usy
X Persannek-10 U Unknown © B Paint- aplis tess than 58 galons §8  Office use
X Amon-ty N None 50 Industtial use
83 Mitary use
65 Famuse
" NN Notmireduse

Page I of 9



J» Propedy Use
Structures

131 Church, mosque, Synagogue, temple, chaped
181 Restaumnt of caletenia

162  Bar or nightciut

213 £ schanl, including kinderg:

215 High schoalfunios high schoolmiddte school
241 Adult education center collega dassicom

371 24nour care Nutsing DImEs 4 o INoTe PErSDRS.
331 Hospital - medical or paychiatiic

Qutside
124 Playground
855 Crops or orchasd

31 Ctnle. clinic-type infirmary

342 Doclor, dentist or oral surgean office

361 Jai. prison (nod pveniie)

413 % 2 2 famdly awelling

428 Mulifsmily dwelling

420  Boadi g house residential hotels
448 Holelimate, commarcial

458 Residantial board and care

464 Baackr dormitary

513 Food and beversge sales grocery store

S8 Vassotlor
838 Graded and cared-for plots affand
546 Lake, rver, atream

532 Housshold goods, sales. repairs

571 Sarvica etation, gas station

579 Molor vehicte or bxal sales, services, fapaic
538 Business office

815 Electric.ganerating plant

829 Labarawry or sclence labaratary

700 Nanutguuring, pracessing

19 Uveslock, poullry storage

482 Patkdng garage. gensral vehlde

831 Waichouse

881 Constuction site
984 fndustrial piarg yord ~ area

Laoi up and antar &

Property Use

961

washed down the roadway.

E22 responded to a vehicle fire, We were second due after £53, Upen arrival, we sta
overhaul. Sq 8 was required 1o do a bum off of a leaking propane tank, and we provi

888  Forest, Umbedand woodland 951 Ralrozd right-clway Zoapry i eade v
BOT  OQuiside material storage area 86C  Steel ather Eotiag s [ Higmway ar diviced highwayc“. i
919 Dump. sanary fandf 261 3¢ Highway or divided highway Property tisa Carcrptan
1 Openiand or fiald 962 L sireet, 1oad or resi G ¥
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E21 responded as part of the second alarm

ta the incident. Exposure hand fine was manned by E21 pers, while LNG tank was bumed off from RV,

L Additionaf Remarks
Local Opfica
SQ8 arrived on scene and was asked o miti
Multiple atterpts were made to shut the tank off,
began buming the fusl off, Al safety precautions were in place. SQ8 can|
propane hezard mitigated, SQB refeased by cominand, o

gate the leaking propane tank, focated under the bassenger side dear. Air monitoring was campleted and a holzane established.
but do o the amount of damage from the fire, they were unsuccessiul. SQ8 then attached the large bumer fo the tank and
tinued monitoring the burn off equipment and the atmosphere, Fuel tank empty, burn off complets,

L. Additional Ramarks
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BN4 resgonded 10 a truck fire on I-75. Enroute targe black smoke column seen, law on scene unable to extinguish with extinguisher, On scene approximately 24°
invalved. 175 S8 shut down with Jaw on scene. BN4 established 188 Command. £53 arfived next and placed a handline off the driver side of RV, The RV snboar
began to self vent off the passenger side. 4 occupants and dog off RV per SSO. While this was going on the adjacent northbound fane had a VCI, which NPFR y

tasks completed during bumoff, R53 on scena rehab. £81, T83, £22 used for water supply al diffarent imes. intersiate was washed down, RV moved and a se
debris ta dear road was done. Road Rangar #108 on scene checking road for damage and isstes. Units reset aand cdeared. BN4 dear and command terminated,

singla RV fully
d LPG tanks
nits handled,
and BN8 moved from this call o that one. Secand handline placed and foam off both lines, and water supply to £83. Fire knacked down. K12 usedto ot the three existing driver
side windows down open another 3' for access. SQ8 on scenes and assessing. A pick up truck unrelated to this call pulled up and advised they had an acccupant with & collapsed
lung and SOB. R81 remoaved from this call, and given this pt, and a new run number. Permanent mounted LPG tank off front passenger side il with ieak, SQ8
fine off the tank and we set up for and successtully bumed of the tank in approximately 65 minutes, Rotated craws throu

attempted (o but
gh for rahab as
cond wash down of
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; Agditional Action Taken {2} mi ! | | PRE-INCIDENT VALUE: oprionsl
!
oth .
R | o | I lezoperty 8| |,1__000],|_o000) 3
: Additional ARstion Takea {(3) Check bax if respurcs counts
1 include aid recaived tesousces. lContents $| ] ' ‘ OOOI ,I ) OOOH D
ICompleted Modules|HjCasualties[JNone |j§3 Hazardous Materials Release I Mixed Use Property
[JFiza-2 Peaths Injuries |N [JNone iug x:e:ﬁ:aduae
iDst:uetu.:e-3 ;:::ice ' ' [ I 1 DN&t\*ﬂl G289 515 Taak, ne evaustion or HazMat sctiens 20¢ Educatign use
iDt:!.vj.l Fire Cas.-4 |} 2 [Jeropane gas: «iin. sk tes in hose 83 gritl) 33 Medical use
‘D!‘ira Sarv. Cas.~5 Civi.'u.anl ; l ] 3 Dcasoline: wahicle fosl tenk or poxtable aontsiner 40 Regidential use
i _ . S 51 [ jrow of storzes
[]ms-6 H2  Detector 4 [JKerosene: ru: wemisg squipmsat or poruabls atarage 53 [Jenclosed mall
i[)nazMat-7 Required for Confined Fires. |D [[JPiesel fuel/fuel 0il:veiole fuel task s portavie| 58 [JBus. & Residential
{(Jwildland Fire-8 an“““, alerted ccoupants 6 [JHousahold SOLVGNTE: ness/etrics apill, slecwwp ooty | 59 Cffice usa
@Apparatus-Q 7 Dmtﬂt 0112 from engine or portable ontilnes gg ;iiv:sttrzal use
{Erersonnel-~10 2[Joatactor aid not siect themfg CPa5RE: trem patne cane sotatins < 58 gusions 63 [uisi ::Z use
Dkaon'll ’UD Unknosn 0 Dothet: Spweial Hanat actions required os spill > SSqal., 00 Other mixad use
L . Slasse comblete the HasHat farw i N
J Property Usex Structures 341 Dclinic,vclinic type infirmary 530 [[]Housshold goods,sales,repairs
342DDoctoz/dentist office 579 Duotor vehicla/boat sales/repair

131 [JChuxch, place of worship 361[JPrison or jail, not juvenile 571 []Gas or service station
161 Dnastauragt or cafeteria 419[]J1-or 2-family dwelling 599 [J Business office
162 [Jpar/Tavern or nightelub 429 [JMulti-family dwelling 615 [JElectric generating plant
213 [Jelementary school or kindergarten 439 [Jrooming/boarding house 629 [JLakhoratory/ascience lah
215 [Juigh school or junior high 449{Jcommarcial hotel or motel 700 [Juanufacturing plant
241 [Jcolloge, adult education 459 [JRresidential, board and care 819 [[JLivestock/poultry storage(barn)
311 Dc;re facility for the aged 464 Dpomf_ox_y/mg.gkg 882 DNon-:esidenual parking garage
331 [JHospital 519 [ JFood and baverags sales 891 Qmehouag

Qutsidae 936 DVacmt lot 981 [] Construction site
124 [Jeiayground or park 938 [Joraded/care for plot of land 984 [ tndustrial plant yard
655 [Jcrops or orchard ' 946 [Jrake, river, stream )
669 [Jrorest (timberland) 951 [:]Raj.l:oad right of way ligﬁkﬂfv:ngognggécgnszgp S;S%J:’%“y §3s%uoniY 1f
807 [Joutdeor storaga area 960 [ Jothar streat Property Use l '
919 [Joump ox sanitary landfill 961 [Juighway/divided highway l .

en land or field i tial str i :

931 o 962 [JResidential streat/drivevay | RFIRE-T mﬁl

Yenice Fire Department 18047 07/04/2016 _



Al Person/Entaty Involvea | I 1 | Rl | i~ }

Locsl Option Business name {1f spplicable} Arne Cude Phona Number
¥
' <h This Box I { I 1 I ‘ l ! ’ ' [
teck s Box TI .
e drasa ns Mr ., Ms,, Mra, First Name HE Lavk Hame guifin
incident location. ;
Then skip the three [ l ! ] i | | W | l
duplicate addrass . 3 ;
iinas Humber Frefix Strzet or Highway Street Typs Gt Eiy

i | [ |
Post Office Box Apt./Suite/Room  ficy
L1 dl |
Fraty  pip Tude ’
Dnoza people involved? Check this box and attach Supplamental Forms (NFIRS-1S) as necessary

K2 owner [ 52 .00 sn e ind ausp | || I-1 -1 |
The rest of this section.
Lacal Gptien Business nane {if Rpplisablel Area Lode Phonz Number
l | | L1 L]
Check this box LT Hr.,Ms., Mrs. Flrat Name 1 Basn Hane St rix
zame address as
inc&dmxt logation, l ! I l I ' I ! L
then skip the thees Praflx Street or Highway Street Type  Suffix

duplicate address Numbar

lines
- { |1 | | |

Bost Office Box Apt./3uite/Reom iy

Soate  oip fode

i

I, Remarks
Local Optisn

B4, ES53, E22, R21 and S08 responded to MM185 SB I75 for an Automcbile fire. Upon arrival ES53
was directed by B4 to extinguish the fire, but to not approach the passenger side of the
vehicle due to a propane tank pressure release valve activation. E53 crew and R21 crew
extinguished the fire using 1 3/4" attagk hoses with 1% foam mixture. At this time B4
directed 508 to burn cff the remaining propane to render the tank safe for transport. ES3
supplied safety lines for the operation. Once the propane tank was rendered safe, E53 crew
hosed down the area of roadway under the burned vehicle to clear debris from the roadway. At
this time B4 released E53. E53 returned to quarters out of service for water tank refill.
E53 went back into service available in quarters after fueling and filling the water tank
and reloading the preccnnect hoses.

07/04/2016 20:00:27 gstause

I, Authorization

{62 | {Stause, Gerard R | IEE 11 [ { 07104 | 2016}
Stficer in shetds 1% Signature Position or rank Assignment Month Day Year
son it ) |69 | [Stause, Gerard R | LEE J 1 | |_07) |04 [___2016f
:ﬁmgtucer Member making repart ID %ignature Position or rank Assignment Month Day Year
in charge.

Venice Fire Department 36862 £7/04/2015 -



} 7] L4l 2016 _ s3_| |GGG ! — e
16062 | |FL] | 7] L 4]l 2016 53 | 000 Narrative

Foip &« Gtate o Incident Dste o Seation Incident Number * Exposure o

,Narrative: ' :
B4, E53, E22, R21 and SQ8 responded to MM185 SB I75 for an Automobile fire. Upon arrival ES3

was directed by B4 to extinguish the fire, but to not approach the passenger side of the
vehicle due to a propane tank pressure release valve activation. E53 crew and R21 crew
extinguished the fire using 1 3/4" attack hoses with 1% foam mixture. At this time B4
directed SQB to burn off the remaining propane to render the tank safe for transport. ES53
supplied safety lines for the operation. Once the propane tank was rendered safe, E53 crew
hosed down the area of roadway under the burned vehicle to clear debris from the roadway. At
this time B4 released E53. E53 returned to quarters ocut of service for water tank refill. ES53
went back into service available in quarters after fueling and filling the water tank and
reloading the preconnect hoses.

07/04/2016 20:00:27 gstause

anice Fire Department 18083 D7/04/2018 _



P

L7 L4l

NELRO = P

DDelace

Type

11 Engine
12 Truck or asrial
13 Quint

16 Brush truck

21 Dozer or plow
22 Tractor
24 Tankezr or tendar

Aircraft

42 Helitanker
43 Helicopter
40 Aircraft, other

14 Tanker § pumper combination

20 Heavy equipmant, othar

41 Aireraft: fixed wing tanker

17 ARF (Aircraft Rescue and Firefighting)
10 Ground fire suppression, other

Haavy Ground Equipment

Marine Equipment

81 Fira boat with pump

$2 Boat, no pump

50 Marine apparatus, other
Support Equipment

61 Breathing apparatus support
62 Light and air unit

60 Support apparatus, other

Madical & Rescue

71 Rescue unit

72 Urban Search & reacus unit
73 High angle rescue unit

75 BLS unit

76 ALS unit

70 Medical and rescue unit,other

|_16062 | [FL] 2016] | 53 | L__oog| Appazatus or
PO * Brabe e Incident Date o : ‘Statinn Incident Number o Biposure Jo E]ithanqe Resources
B Apparatus or * Date and Times Sent |Number Use Actions Taken
Resource Check Lf same ag alarm date E] of * igﬁﬁfaﬁﬁi B iedicate.
Month bay Year Hour Min | Paople i_._‘;xﬁ:i?,"” ot the
R pispatch )| 7|| 4| _2016] f15:12 | [R)suppression L1 L
acetvar OJ0_7IL 4l 2016] [15:20 || [&] | 4| | Oymes L 1L
Type |11 ] crear [JL_7| 5|| 2016| [09:22 | - [Jother
B | [pespaten OL_IL_| [l | [Jsuppressien L1 L]
accivar (||| |l 0Lt Oee L L
type || criear  [JL (LIl ] 1 | [CJothex
{3] - i l Dispatch Dl il I } | [Jsuppressien | l l l
Acrival [0 (L || I | D l | | Oms |
ciear QL 1|l I | » [Ootnes
pispateh (] |1l J 1 | (Jsvepression L1 L1
arrivar [JL_ L | [ 1 ] || Oees
croar LIl | | [lothe L
pispatch []| Il J I 1 | [Qsuppression l | | |
aesvar QL J 1L || (0 | 1| O L1 L
Clear Dl Il 1l il ] 1 [CJother
bispatch []| I 1 J 1 ] (Jsuppression l | | |
acival (J_ ||| | | O | 1| O L L
crear  [JL ML L |1 ] [TJother
[ l »Diapatch m) ] I |1 | DSnpprassion | | ] ]
asziver [ Il ! I [ ij d | O
weo || Jerewr [l Il | | | Dlotnes i
0 pispateh )| || || i1 | [Jsuppressien l | 1 |
b | esmt OL_JL_1i | | N0 1] Oes L |
Type L__..l Claar Dl || I | 1 H [Jother L——I
™ g Dispatc‘th H 1 J 1 ] 'DSuppreaaion | | I l
L g1l Il L] ] Ome
wee || leieae Ol | | | " | [lother L1 L.

m

of Apparatus or Resources
Ground Fire Suppression

More Apparatus?
Use Additional
Shaets

Other

91 Mobile command post

52 Chief officer car

93 HazMat unit

94 Typa } hand craw

85 Type 2 hand craw

99 Privately owned vehiclae
00 Other apparatus/resource

NN Nona
UU Undeterminad

NEIRS-9 Ravision 11/17/98

Venice Fire Depariment

160838




i81)]

TEYY

- MM : .
L 16062 | |[FL|f |__7/ L 4] | 2016] | 53 | ] L_000] [Joeiere | 7788 - 20
FRIE g Etstm g Incldent Date o Seagion Incldent Number o Exposire % Dc,mqﬁ rsonna
B apparatus or 4 Date and Times Sent | Number Use Actions Taken
Rescurce . s te of !
Check if same as alarm da @ Peu l: gg;g):agig ggxlgggc:::h ?é:tc:gb‘:p;a:ﬁégns
Use codes listed below Month Day Year Hours/ming P i:g&:ég.“u 3t the and each poersennal.
» [£53 [ [prepaten Ol _7L_4li_2016) {15:12 }| gent [Ksuppression L1 L]
Arrival DI 7“ g” 201ﬁl 115:29 j ] 4' [Jems
wwpe 11 | Jciear [JL_7l|_4jl_2026| [18:16 | Dother — L
Personnel Name Rank or | Attendl aqrion | Action | Action | Action
ID Grade E Taken Taken Taken Taken
io1l Parsons, Joseph 133 X
103 McNutt, Steve FF X
47 Miller, Dru FF 4
69 Stause, Gerard FF b'd
E I ’ l pispatch | i1 I 1 || Sent [Jsuppression i || |
acewvar I ||| Il | ) | | Oees
Type || ciear  [J|_ L |l Il [Jothez L
Personnel Nanme Rank or Attend Action Action Action Action
D Grade E Taken Taken Taken Taken
E | | pispatch [J|  {| 1| 11 || Sent [Jsuppreasion l [ | |
aesival QLI 11 OO || e
Type L——-—-—I Clear I “ “ I | l Other I—J I—J
|
Personnel Name Rank or | Attend| aovion | Action | Action | Action
ip Grade E Taken Taken Taken Taken
NFIRS-10 Revision 11/17/98
enice Fire Department 16862 0770472016 _




- . . Responding
16062 | [FL] |_7fl ajl 2036f | 53 | | (NI | ooo | vy A

[gx384] Sate tncident Date geation Tncident Number Enpasurs

Unit Notify Time Enroute Time Arrival Time Cleared Time
E53 Station 53 Engine 15:12:08 15:14:38 15:25:06 18:16:03
|staff ID\Staff Name Activity Rank Position Role

101 parsons, Joseph Firefighter Firvefighter

103 McNutt, Steve Firefighter Firefighter

47 Miller, Dru E Firefighter Firefighter

69 Stause, Gerard R Firefighter Firefighter Acting Ligut

[Unit Narrative |

B4, E53, E22, RZ21 and SQ8§ responded to MM185 SB I75 for an Automobile fire. lipon arrival
E53 was directed by B4 to extinguish the fire, but to not approach the passenger side of
the vehicle due to a propane tank pressure release valve activation. E53 crew and R21 crew
extinguished the fire using 1 3/4" attack hoses with 1% foam mixture., At this time B4
directed SQB ko burn off the remaining propane to render the tank safe far transport. ES53
supplied safety lines for the operatisn. Once the propane tank was rendered safe, ES53 crew
hosed down the area of roadway under the burned vehicle teo clear debris from the roadway.
At this time B4 released E53. ES53 returned to quarters out of service for water tank
refill. E53 went back into service available in quarters after fueling and filling the
water tank and reloading the preconnect hoses.

07/04/2016 20:00:27 gstause

Venice Fire Dspartment page 1 16582 orvodz2016 |



A - h

1349 L 4
(16062 | (FL] L 7) Lal 2016 | | 53 | L ooo_| A

FOIR * Hears * Incident ato % wtation Ing evn Humber o Eapoasuce Yo
Staff ID\Staff Name Unit Activity Position Rank PayScl  Hrs HrsPd Pts
101 Parsons, Joseph E53 FF FE 0.060 0.00 0.00
103 McNutt, Steve E53 FF FF 0.00 0.00 0.00
47 Miller, Dru E E53 - FF FF 0.00 0.00 ¢.00
69 Stause, Gerard R ES3 FF FF 0.00 0.00 0©.00¢
lot:al Participants: 4 Total Personnal Hours: ¢.00

An X’ next to the unit denotes driver.

enice Fire Depariment ' Lee2 07/04/2016 -



bl - e v e e 1
pLasos2 | |Fr) |_7ll 42016 | {53 ) |GG oo NFIRS - Incident
Fese * Lrate g Incident Dete % Seation Ineident Number % funosare % User Fields

Yenice Fire Capartment

e

#34

P

01/04/2016 -




MM DD
I¥io21 | |FL] | o07] |o4]

YYYY

) -
FpID * State o Incident Date o

DDelete NEFIRS -1
2016 I |81 ' 1.' I__g.go_' DChanae Basic

Station Incident Number o Exposure % I:INO Activity

Check this box to Indicate that the address for this incident is provided on the Wildland Fire Census Tract IG4 65 I_l I

[JIn front of

B Locationk Module In Section B "Alterrative Locatior Specification”. Use only for Wildland fires.
Street address

K] - | 186000 |s |]z75 I | L]

I:]Intersec ion Number/Milepost Prefix Street or Highway Street Type Suffix

I | |NORTH PORT | IFL | [34201 |- |
[JRrear of - - i
Apt./Suite/Room  City State Zip Code

[Jadjacent to I I

I:]DlreCtlons Cross street or directions, as applicable
C Incident Type % E1 Date & Times Midnight is 0000 E2 Shift & Alarms]
137 | |camper or recreational vehicle | Gheck boxes if Month Day Year Hr Min Sec Local Option
Incident Type same as Alarm ALARM always required |A I | 01| ISC |
D Aid Given or Receivedx Pate-  Alarm % [ 07 | 04]| 2016||15:12:08 | Shift or Alams District

atoon

ARRIVAL required, unless canceled or did not arrive

j11 | |Extinguishment by fire |

Primary Action Taken (1)

|52 | |Forcible entry |
Additional Action Taken (2}

|76 | |Provide water |
Additional Action Taken {3)

1 Mutual aid received L
0 2d 3 L____IFMl ®  arravarx | 07 | 04] | 2016]]15:24:38 |I&3

2 [Jautomatic aid recv. Their FDID Their .

3 DMutual aid given State CONTROLLED Optional, Except for wildland fires Spec:Lal Studies

4 [X]Automatic aid given l I [Jcontrolled | | | I || | Local Option

5 Dother aid given Their LAST UNIT CLEARED, required except for wildland fires | | I I

Incident Number Last Unit Special Special

None . . P =

N[ Cleared | 07| | 04| | 2016][17:22:34 || stusy o8 e alue

F Actions Taken % GL Resources % G2 Estimated Dollar Losses & Values

Check this box and skip this
section if an Apparatus or

Personnel form is used. for non fires. None
Apparatus Personnel [Property $| 1.1 040|,] 000] N
Suppression | 0003 ] 0005]| Contents $l I ,l 005, | 000| ]
EMSI 0001| [ 0002| PRE-INCIDENT VALUE: oOptional
001 0001
Othex ] 000 , I IPJ’:oper:ty $| ,| 040| ,l 000| ]

Check box if resource counts

|
include aid received resources. Contents $I l y | 005' ,l 000' D

LOSSES: Required for all fires if known. Optional

[Jstructure-3 Fire [ [

Completed Modules|pj1 4 Casualties[ |None [f3 Hazardous Materials Release I Mixed Use Property

[JFire-2 Deaths Injuries |N []None
I 1 [Natural Gas: ciow leak, ne svauation or HazMat actions 20 [TJEducation use

[Jcivil Fire Cas.-4 Service

D Wildland Fire-8

l DDetector alerted occupants

[J#ire serv. cas.~5 Civilian] l l I 3 []JG6asoline: venicie fuel tank o portable container 40 | _|Residential use
[]Ems-6 4 [Rerosene: . . 51 Row of stores

H2 Detector . ! fuel burning ..aqu.xpment or portable storage 53 n Enclosed mall
[JHazMat-7 Required for Confined Fires. |D [ |Diesel fuel/fuel 0il:vehicle fuel tank or portable | 58 Bus. & Residential

_ . Industrial use
Apparatus-9 7 DMotor 01l: from engine or portable container gg — Military use
Personnel—lo ZDDetector ‘%"d not alert them | g DPaint: from paint cans totaling < 55 gallons 65 [ |Farm use
[JArson-11 U [] vnknown 0 [[Jother: special HasMat actions required or spill > S5gal., 00 [ |other mixed use

Elcase complote the Hagtat Somm —

J Property Use%  Structures

131 [[|church, place of worship

161 [ |Restaurant or cafeteria

162 [|Bar/Tavern or nightclub

213 []Elementary school or kindergarten
215 []High school or junior high

241 []college, adult education

311 []care facility for the aged

331 DHospital

341[]clinic,clinic type infirmary
342[ ]poctor/dentist office

361[ ] Prison or jail, not juvenile
419[ ] 1~or 2-family dwelling

429 [ |Multi-family dwelling

439 JRoaming/boarding house

449 []commercial hotel or motel
459 [ ]Residential, board and care
464 [ |pormitory/barracks

519 D Food and beverage sales

2 [JPropane gas: <z im. tank (as in home BBQ grill) 33 [ |Medical use

6 DHousehold solvents: nhome/office spill, cleanup only | 59

NN ENot Mixed
10 Assembly use

Office use

539 D Household goods,sales,repairs
579 DMotor vehicle/boat sales/repair
571 [[] Gas or service station

599 [] Business office

615 [ ] Electric generating plant

629 [] Laboratory/science lab

700 []Manufacturing plant

819 [rivestock/poultry storage (barn)
882 [ |Non-residential parking garage
891 D Warehouse

Outside
124 []Playground or park
655 []crops or orchard
669 [ |Forest (timberland)
807 []Outdoor storage area
919 [|pump or sanitary landfill
931 DOpen land or field

936 [ ]Vacant lot

938 [ Jéraded/care for plot of land
946 [ ]Lake, river, stream

951 [JRailroad right of way

960 []Jother street

961 [R]|Highway/divided highway

962 D Residential street/driveway

981 [] Construction site
984 [] Industrial plant yard

Lookup and enter a Property Use code only if
you have NOT checked a Property Use box:

Property Use |961 l

|Highway or divided highway
NFIRS-1 Revision 03/11/99

North Port Fire Rescue

oo ovoszors [



K1 Person/Entity Involved [ | | |- I-| |

Lgcal Option Business name (if applicable) Area Code Phone Number
'

L | IIMI_IL L

Check This Box if First Name Last Name -
same address as Mr.,Ms., Mrs. Suffix

Then skip the thrce | | L_IL [ | L

duplicate address Number Prefix Street or Highway Street Type Suffix

lines. L | , L l l ,

Post Office Box Apt./Suite/Room  cjty

L1l ol |

State Zip Code
DMore people involved? Check this box and attach Supplemental Forms (NFIRS-1S) as necessary

Same as person involved?
K2 Owner D Then check this box and skip L l L l - L '—I I
The rest of this section. -~ - -
Local Option Business name (if Applicable) Area Code Phone Number

Check this box if Mr.,Ms., Mrs. First Name MI Last Name Suffix

same address as

incident location. l l L I I l [ l

Then skip the three - - .

duplicate address Number Prefix Street or Highway Street Type Suffix

lines. ' l I L '

Post Office Box Apt./Suite/Room ity

State Zip Code

I, Remarks
Local Option

20160704151133ED C ADVD RV IS ON FIRE 20160704151133ED ** LOI search completed at 07/04/16
15:11:33 20160704151146ED Chief Complaint: Vehicle Fire 20160704151146ED Response Script:
Vehicle Fire 20160704151208ED ** Case number _has been assigned for SCFD:SFIRE
20160704151208ED ** Case number [l ras been assigned for VED:VFD 20160704151208ED *+
Recommended unit R21 for requirement BLS {10.4 mi) 20160704151208ED ** Recommended unit BN4
for requirement BATTALION (10.4 mi) 20160704151208ED ** Recommended unit E53 for requirement
ENGINE (9.6 mi) 20160704151208ED ** Recommended unit E22 for requirement ENGINE_PRIMARY
(13.0 mi) 20160704151208ED ** Recommended unit SQ8 for requirement SQ8 (22.7 mi)
20160704151230ED Dispatch CAD Code: 71D05 20160704151230ED Response Text: Delta
20160704151230ED Determinant Level: LARGE FUEL/FIRE LOAD vehicle 20160704151230ED Response
Script: Code: 71-D-5: LARGE FUEL/FIRE LOAD vehicle 20160704151418ED X20 FROM REBID // C IS
UNSURE // PHASE 2 20160704151705ED MM 185 SB // ENGINE COMPARTMENT OF RV ON FIRE
20160704151756ED FHP ENROUTE // UNK IF RELATED TO SGO04 @ MM 180 SB 20160704151804ED SSO X97
20160704151925ED FLAMES FROM ENGINE / S$5260 UNABLE TO PUT OUT W/ FIRE EXTINGUISHER
20160704152027ED $5260 - SHUTTING DOWN I-75 // LARGE RV ALMOST FULLY INVOLVED
20160704152030ED GAS TANK FULL 20160704152042ED SHUTTING I-75 DOWN AT RIVER RD / UNITS
GETTING SET UP 20160704152121ED ** Case number_ has been assigned for NPFD:NPFD

07/04/2016 21:55:33 bking

R-81, E-81 BN-8 and T-83 were redirected from alarm :_ as nothing found to this alarm.
They advised that SCFR and Venice were responding. BN-8 arrived on scene and advised of a RV
fire in the engine compartment that is moving into the passenger compartment with 50%
involvement. Venice E-53 arrived on scene along with R-81 and a knockdown was started. E-81
arrived on scene and supplied E-53 with water while Lt. King took over pump operations on

[. Authorization

|34 | |King, Barry R | LT | | | | _07] [04]] 2016

Officer in charge ID Signature Position or rank Assignment Month Day Year
heck .
Sox it [x] | 34 | |King, Barry R | [LT | | | L O07) |94 | 2016
same — T
;;mOfficer Member making report ID Signature Position or rank Assignment Month Day Year
in charge.

irth Port Fire Rescue 16021 o7/04/2006 |



' 16021 4’ I | l 7' L 4 | 2016 | l I 000 Units/Personnel

E‘DI}'-h State Incident Date Station Incident Rumber Exposure

Notify Time Enroute Time Arrival Time Cleared Time

Unit

BN8 Battalion 8 15:23:31 15:23:33 15:24:38 15:33:05
[Staff ID\Staff Name Activity Rank Position Role
106 Evancho, Edward On Duty Lieutenant

[Unit Narrative |
07/04/2016 21:42:11 bking

BN-8 checked with BN-4 who was arriving on scene and was not needed at this time. BN-8

returned to service.

E81 Engine 81 15:22:46 15:22:50 15:29:29 17:22:34
|Staff ID\Staff Name Activity Rank Position Role
133 Inlow, Adam M On Duty Firefighter
34 King, Barry R On Duty Lieutenant

lUnit Narrativel
07/04/2016 21:52:28 bking

R-81, E-81 BN-8 and T-83 were redirected from alarm I 2s nothing found to this
alarm. They advised that SCFR and Venice were responding. BN-8 arrived on scene and advised
of a RV fire in the engine compartment that is moving into the passenger compartment with
50% involvement. Venice E-53 arrived on scene along with R-81 and a knockdown was started.
E-81 arrived on scene and supplied E-53 with water while Lt. King took over pump operations
on E-53. BN-4 arrived and released BN-8. Additional SCFR units arrived on scene along with
Squad 8. R-81 was released and went to alarm #J - T-83 arrived on scene and gave water
to E-53 and filled E~81. Once these units were filled and fire was out, T-83 was released.
E-81 remained on scene for manpower and water supply while squad 8 had to perform a propane
burn off of the propane tank. Once additional crews arrived on scene and E-81 was out of
water, BN-4 released E-81 and E-81 returned to service.

Barry King LT34

E85 Engine 85 15:21:21 15:26:19 15:59:29 16:02:58
IStaff ID\Staff Name Activity Rank Position Role
109 Cammarata, Jacqueline On Duty Firefighter
154 Diaz, Mitchell O On Duty Firefighter
[Unit Narrative |
07/04/2016 21:54:21 bking
Cancelled enroute

81 Rescue 81 15:22:56 15:23:00 15:29:04 16:04:32
Staff ID\Staff Name Activity Rank Position Role
120 Cocanougher, Jacob On Duty Firefighter
163 Cleveland, Victor On Duty Firefighter

|
|
lorth Port Fire Rescue Page 1 16021 07/04/2016 -



1 ]
) I Responding
16021 FL| | 7]l 4]l 2016 | 81 | L_*_] | 000 | ,
‘ | l I I Incident Date Station Incident N er Exposure Units/Personnel

FDID State
Unit Notify Time Enroute Time Arrival Time Cleared Time
R81 Rescue 81 ' 15:22:56 15:23:00 15:29:04 16:04:32
lStaff ID\Staff Name Activity Rank Position Role

|Unit Narrativel
07/04/2016 21:53:08 bking

R~81, E-81 BN-8 and T-83 were redirected from alarm _ as nothing found to this
alarm. They advised that SCFR and Venice were responding. BN-8 arrived on scene and advised
of a RV fire in the engine compartment that is moving into the passenger compartment with
50% involvement. Venice E-53 arrived on scene along with R-~81 and a knockdown was started.
E-81 arrived on scene and supplied E-53 with water while Lt. King took over pump operations
on E-53. BN-4 arrived and released BN-8. Additional SCFR units arrived on scene along with
Squad 8. R-81 was released and went to alarm #_ T-83 arrived on scene and gave water
to E-53 and filled E-81. Once these units were filled and fire was out, T-83 was released.
E-81 remained on scene for manpower and water supply while squad 8 had to perform a propane
burn off of the propane tank. Once additional crews arrived on scene and E-81 was out of
water, BN-4 released E-81 and E-81 returned to service.

Barry King LT34

T83 Tanker 83 15:35:58 15:36:10 15:50:36 16:12:51~
lStaff ID\Staff Name Activity Rank Position Role
156 Clements, Joshua On Duty Firefighter Seat 2 - Dri

IUnit Narrativel
07/04/2016 17:35:54 ahoefer

T83 arrived on scene and was advised by command to supply E53 (1,000 gallons) and then E81
(1,000 gallons) with water. T83 remained on scene until the RV fire was extinguished. T83

released by command. Available/returning via hydrant.

A.Hoefer #132

2 16021 o7/04/2016 | KGN

Yorth Port Fire Rescue Page



Re: 1994 Motorhome VIN: 3FCMF53G6R)IIIEGING

From: N

Punta Gorda, FI-

To: NHTSA
Reference No. 10883421

Recall information
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Recall

Recalls Look-up by VIN (Vehicle Identification Number)

s Results by VIN - Vehicle ldentification Number e

vin: 3rcmrs3cer. N
Year: 1994 HMake: FORD WModel: F530
Number of Open Recalis: 1

NHTSA Recall Number: Q8323000 Recall Date: October 13, 2009

Manufacturer Recall Numben 09808

SUMMARY:
FORD IS RECALLING MODEL YEARS 1995-2003 WINDSTAR, 2000-2003 EXCURSION

DIESEL, 1993-1997 AND 1999-2003 F-250 SD THROUGH F-550 SD DIESEL, 1992-2003
E-150 THROUGH E-550, 1995-2002 EXPLORER, 1997 AND 2002 MERCURY
MOUNTAINEER, 1995-1997 AND 2001-2003 RANGER, AND 1994 F53 VEHICLES
EQUIPPED WITH THE TEXAS INSTRUMENTS SPEED CONTROL DEACTIVATION
SWITCH (SCDS). THE SCDS MAY LEAK INTERNALLY AND THEN OVERHEAT, SMOKE,
OR BURN.

SAFETY RISK:
A VEHICLE FIRE COULD OCCUR WITH OR WITHOUT THE ENGINE RUNNING.

REMEDY:
FORD WILL NOTIFY OWNERS THAT DEALERS WILL INSTALL A FUSED WIRING

HARNESS IN LINE WITH THE SCDS. ON 1999-2003 WINDSTAR VEHICLES WITH A
LEAKING SCDS, DEALERS WILL ALSO INSPECT THE ABS CONTROL MODULE
CONNECTOR AND REPAIR AS NECESSARY. REPAIRS WILL BE COMPLETED FREE
OF CHARGE. THE SAFETY RECALL BEGAN ON OCTOBER 27, 2009. OWNERS MAY
CONTACT FORD AT 1-888-222-2751.

RECALL STATUS: Recall INCOMPLETE

MANUFACTURER NOTES:
TO CHECK FOR NON-SAFETY-RELATED PROGRAMS APPLICABLE TO YOUR

VEHICLE, SEE WWW.FORD.COM OR CALL YOUR FORD DEALER.

If the manufacturer has failed or is unable to remedy this safety recall for your vehicle in a
timely manner, please contact the NHTSA Vehicle Safety Hotline at: 1-888-327-4236 or
Y: 1-800-424-9153 or file an ontine complaint with NHTSA.

THIS RECALL DATA LAST REFRESHED: Sep 26, 2016

Additional Safety Information

Besides the VIN search tool you just used, NHTSA offers additional safety information based
on a vehicle's make, model, and model year and not tied to any particular VIN. A search by
vehicle make, model, and model year gives you access to information about technical service
bulletins, NHTSA investigations, and owner complaints, as well as safety recalls on aftermarket
equipment that is often not linked to a particutar VIN or even to your vehicle's manufacturer.

To search NHTSA's safety information based on your vehicle's make, model, and model year,

Recall information for this manufacturer is only available going back to January 01, 1999. If
your vehicle was manufactured before this date, please contact the manufacturer for possible
additional recall information.

% Enter another VIN here: QFCMF53GGRJ~

T »mm»w/

https://vinrcl.safercar.gov/vin/vinLookup

12
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Recalls Look-up by VIN (Vehicle Identification Number)

I'm not a robot

eCAPTCHA

Privagy - Terms

Submit

https:/ivinrcl.safercar.gov/vin/vinLookup

22
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HEWS & BLOG
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%’%mx Weicome to WeMakeltSafer! Sigs: i1 or Rugister, Y ADGTRINT TOGLE

£ Consumer Praducts () £ Food & Health (¥) {8} Vehides (?)

Advertizament

= > Kountry Aire Recalls

Advertisement

There have been 3 recalls on Kountry Aire vehicles in recent years. The latest, dated 2015~
12-09 and published by the NHTSA on 20186-01-01, was due to a problem with the steering.
Approximately 1920 vehicles were involved. Since 1994. Kountry Aire's have expsrienced
approximately 7 recall(s) due to hazards with various components, inciuding the equipment,
recreational vehicle, vehicle speed centrol, control arm. See a list of recalls for your model
year below.

IMPORTANT NOTE: Also check the list of Additional Newmar Models to the right, At
times, the manufacturer or the NHTSA may use slightly different model names, or group
models together by series.

2 to leam how you can control data, information and

Do you work for Newmar? (.
ads shown on this page.

Detailed Recall Information for Newmar Kountry Aire

Show Recalls for Model Year:

o

Grall @q004 G905 4h1gos 4097 Shqgos di1008 2000
@001 2002 2003 @2004 S2005 oooe (h2007 02008

Fugher

2HO8-GE-04 wsherd by Mi

Recall ON CERTAIN CLASS A MOTOR HOMES CONSTRUCTED ON FORD F-

Summary:  53TY1 AND P131 MOTOR HOME CHASSIS AND EQUIPPED WITH
SPEED CONTROL, THE SPEED CONTROL DEACTIVATION SWITCH
MAY OVERHEAT.

Hazard: COVERHEATING COULD RESULT IN SMOKE OR BURN AND AN
UNDERHOOD FIRE.

Remedy: NEWMAR IS WORKING WiTH FORD IN CONDUCTING THIS RECALL.
FORD WILL INSTALL A FUSED WIRING HARNESS INTO THE SPEED
CONTROL SYSTEM FREE OF CHARGE. OWNERS MAY CONTACT
FORD AT 1-866-436-7332 OR NEWMAR AT 574-773-7791. (NOTE: ALSO
SEE FORD RECALLS 05V017, 05V388, AND 06V286)

Additional NEW RECALL NO. 05528.CUSTOMERS MAY ALSO CONTACT
info: THE NATIGNAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION'S

- "
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NHTSA http:/iwww-odi.nhisa.dot.gov/recalis/recaliresults.cfm?
Source: start=1&SearchType=QuickSearch&rcl_iD=08V025000

Ad mment

Al




9/26/2016 . Newmar Kountry Aire recall

Heaulifully Crafied Uressers And
Armnoires
Pottery Barn Kids offers kids & baby furniture,

bedding and toys designed to delight & inspire.
Create a registry to find the perfect gift.

Laarn Move

Spensored by Pottery Barn Kids
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@ Recommend % Share Sort by Oldest -

Start the discussion...
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Snonsored Links

This game will keep you up il nighil
Stormiall: Free Online Game

£

This Shmple Bidn Fix May Burprse W
Primat Plants Supplemer

The Mumbers Behind Dan Marino's Bankrupioy
Revealed
Majorten

The Hearing Ald of the Fulure s Herg

3 romeowners olabnd

LendingTree Home Equity Quotes

A You Need to Know About Lower Back Pain
Yahoo

Sources may include: National Highway Traffic Safety Administration (NHTSA} and companies involved with this or a related recall.

Developers
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§ 5 &

Connect o Gustomers

Search Recalled Products or#
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Newmar Kountry Aire recall
@ Copyright 2008-2016 WeMakeltSafer. All rights reserved.

WeMakeltSafer tracks consumer product recalls issued by the CPSC since January 1989, child restraint and vehicle (but not after-
market equipment) recalls issued by the NHTSA since January 1998, and FDA and UDSA recalls issued since May 2013. EPA and
boat recalls are notincluded. View a list of what's covered when you Lo ails by productoateg ¢ and learn how recalied
children's products are classified hure [PDF)L

@

The accuracy, completeness or adequacy of information and services offered by WeMakeitSafer. inc. is not guaranteed. By accessing

this site or its information or services you are agreeing with its legal Terns of

5/5
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2008 JAN-24 A 10:35 ’ (73 pageS)

DEFECTS INVESTIGATION
RECALL MGMT Div.

Safety Defect and Noncomphance Report Guide for Vehicles
- - Part 573 Defect and.Noneompllance_ Report

~.

On November 15, 2007 Newmar Corporation recelved a notification letter from Ford
Motor Company informing that a defect which relates to motor safety exists in the
vehicles listed below, and is furnishing notification to the National Highway Traffic
Administration in accordance with 49 CFR Part 5 73 Defect and Noncompliance Reports.

This report was prepared on Jarnuary15,2008.

The chassis manufacturer’s identification number for this recall is 05528.

1. The “Final Stagé

" Newmar Corporation
355 N. Delaware St.
‘Nappanee, IN 46550__ :

Company contact: - Carol Walker , N
' ‘Warranty Recovery Manager
~ Consumer Affairs Dept.
- (574)773-7791
(574)773-2007 fax

Report prepared by:. Travis Haynes
© ' Codesand Comphance Manager ,
- (574)773-7791 :
(574)773-5153 fax

Signed_ 7wwu$ Wapm R f-;;:' o -

2. Identlfy the vehwie i

The vehicles involved in the recall are model years -
Certain 1994-2003 Mountain Aire, Scottsdale, Kountry Star, Dutch Star, and Kountry
Aire class A units constructed on the F-53TY1 And P131 motor home chassis.




3. Furnish the total number of vehicles recalled potentially containing the defect or non-
compliance. -

5575

4. Furnish the approximate percentage of the total number of vehicles estimated to
| actually contain the defect or noncompliance.

100% of the vehicles listed above may contain the defect.

5. Describe the defect or non-compliance. The description should address the nature and
physical location of the defect or non-compliance. Illustrations should be provided as

appropriate.

See Ford's attached correspondences

( 5a. Describe the cause of the defect or noncompliance.

See Ford’s attached correspondences

f 5b. Describe the consequence(s) of the defect or noncompliance condition.

See Ford's attached correspondences

Ec. Describe any warning which can (a) precede or (b) occur.

See Ford's attached correspondences

5d. If the defect or noncompliance is in a component or assembly purchased from a
| supplier, identify the supplier by corporate name and address:

n/a

6. If defect, furnish a chronological summary with dates of all the principal events that
were the basis for the determination of the defect. Include number of reports, accidents,
injuries, fatalities, and warranty claims.

See Ford's attached correspondences

-

7. If noncompliance, identify and provide the test resuits or other data in chronological

order with dates on which the noncompliance was determined.
n/a ’

' 8. Furnish a description of the manufacturer’s remedy for the defect or noncompliance.
Clearly describe the differences between the recall condition and the remedy.

See Ford’s attached correspondences




8a. Clearly describe the distinguishing characteristics of the remedy component/
assembly versus the recalled component/ assembly.

See Ford's attached correspondences

8b. Identify and describe how and when the recall condition was corrected in production.
If the production remedy was identical to the recall remedy in the field, so state. If the
| product was discontinued, state so.

7

See Ford’s attached correspondences

8c. Furnish a recall schedule or agenda, with specific dates, for notiﬁcation to other
manufacturers, dealers/ retails, and purchasers. Please identify any foreseeable problems
with implementing this recall.

Upon receipt of NHTSA’s campaign number for Newmar, dealer and owner letters will
be sent out immediately referencing the campaign and providing complete instructions
(see samples included). '

9. Furnish a final copy of all notices, bulletins, and other communications that relate
directly to the defect or noncompliance and which are sent to more than one
manufacturer, distributor, or purchaser. This includes all communications concerning this
| recall.

See included d(_)éumentation

' 9a. The manufacturer’s éampaign identification number if not identical to the number
assigned by NHTSA.

Newmar's identification number will be assigned by NHTSA.

All Documents to be faxed to (202)366-7882 to be followed by mailing.

-



Safety Recall # (per NHTSA)

1/15/08
To: All Newmar Corporation Dealers
Subject: Safety Recall # (per NHTSA) - Ford Motor Company recall # #05S28 for
Speed control deactivatiorg switch
Models: certain Mountain Aire, Scottsdale, Kountry Star, Dutch Star, and

Kountry Aire class A units manufactured from 1994-2003.
Reference:  Electronic mail message on this subject on February 2008

The speed control deactivation switch may leak, posing the risk of an under hood fire. .
This condition may occur either when the vehicle is parked or when it is being
operated, even if the speed control is not in use.

Important: Some of the involved vehicles may still be in dealer inventory. Federal law
requires you to complete the recall service on these vehicles before retail delivery.

Details of this service are expldined below:

Per Ford Motor company’s instructions:

Ford has authorized Ford dealers to install a fused wiring harness into the
speed control system of your vehicle free of charge (parts and labor). Please call your
Ford dealer without delay and request a service date to have the fused wiring harness
installed (recall 05528). Provide the dealer with the vehicle identification number
(VIN) of your vehicle. The VIN number is listed on the Federal tag label which is
located on the lower wall beside the driver’s seat. )

Until you have the recall service performed, park your vehicle away
from other structures to preveht a potential under hood fire from spreading..

€

Dealer Notification & Vehicle List

Involved dealer: each dealer to whom involved vehicles were invoiced (or the
current dealers at the same street address) will receive a copy of this Dealer Recall
Notification letter and a list of the involved vehicles by Certified Mail.

The Vehicle List is arranged in Vehicle Identification Number sequence. Owners known
to Newmar Corporation are also listed. The lists are for dealer reference in arranging for
service of involved vehicles.



Please see attached list of units by VIN and Serial #

Safety Recall # (per NHTSA) — Ford Motor Conipany recall # #05S28 for Speed control
deactivation switch
January 16. 2008

Completion Reporting and Reimbursement: Per Ford Mqlor Company
Parts Return: Per Ford Motor Company
Vehicle Not Available:.
If a vehicle is not'available for service for a know reason. let us know by filling -

out the pre-addressed Vehicle Disposition Form portion of the Owner Notlhcauon
Form or describe the reason on a postcard and mail to:

Newmar Corporation
P.O. Box 30

355 Delaware St.
"Nappanee IN 46550

Following the above procedures will expedite the processing of your claim.

If you have any questions or need assistance in Lompletmg, this action, please contact
your Zone Service Office.

Customer Service Field Operations
Newmar Corporation
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VEHICLE DEFECT OWNER NOTIFICATION LETTER

Dear Newmar Mountain Aire, Scottsdale, Kountry Star, Dutch Star, or Kountry Aire
class A owner:

~

This notice is sent to you in accordance with the requirements of the National Highway

Traffic and Motor Vehicle Safety Act.
' REASON FOR THIS RECALL

Ford Motor Company has issued recall #05S28. This rccall affects certain Mountain
Aire, Scottsdale, Kountry Star, Dutch Star, and Kountry Aire class A units
manufactured from 1994-2003. The speed control deactivation switch in your motor
home may leak, posing the risk of an under hood fire. This condition may occur either
when the vehicle is parked or when it is being operated, even if the speed control is not
in use. '

WHAT YOU SHOULD DO

Per Ford Motor company’s instructions:

Ford hus authorized Ford dealers to install a fused wiring harness into the
speed control system of your vehicle free of charge (parts and labor). Please call your
: Ford dealer without delay and request a service date to have the fused wiring harness

installed (recall 05528). Provide the dealer with the vehicle identification number
(VIN) of your vehicle. The VIN number is listed on the Federal tag label which is
located on the lower wall beside the driver’s seat. .

Until you have the recall service performed, park your vehicle-away
from other structures fo prevent a potential under hood fire from spreading.

After contacting your Ford dealer and the Newmar Corporation customer service, il you
are still not able to have the safety defect remedied without charge and withina
reasonable time. you may wish to write the Administer, National Highway Traffic Safety
Administration, 400 Seventh Street, SW. Washington, DC 20590, or call 1-888-DASH-
2-DOT (1-888-327-4236). Washington. DC residents use 1-202-366-0123.

The enclosed owner reply card identifies your vehicle. Presentation of this card to your
dealer will assist in making the necessary correction in the shortest possible time. If you
have sold or traded your vehicle, please let us know by completing the postage paid reply
card and returning it to us.

We are sorry to cause this inconvenience: however, we have taken this action in the
interest of your safety and continued satisfaction with our products.



Re: 1994 Motorhome VIN: 3FcMF53G6R) N

From: [N

Punta Gorda, FI-

To: NHTSA
Reference No. 10883421

Maintenance Records




Aug 04 16 01:02p AMERICAN TRUCK CENTER 239-334-0958

GUAO'S AUTO INC. DBA . AMERICAN TRUCK CENTER
2201 ROCKFILL ROAD

FT. MYERS FL 33916
(239) 337-4360
MV 54388
8/4/2016 10:52 AM . ~ page 1
BRI ir Order
punTA GORDA FL. IR
Vehicle : 1994 Ford Truck F53.7.5 L. 460 CID V8
VIN - 3rcMF53GsRJTTN
Flest#
Created : 1/10/2011 10:38:58 AM Odometer in  : 44014
Srv Writer: RA _ Odometer Out : 44014
Tabor/Notes .
Qty Code/Tech”  Reference Description Price
LABOR PM SERVICE - $130,00
mcwosson.cmuesenmsemommounommsp&crmmms INSPECT BRAKES ,
Pars . o '_"L-'.
Qty Code/Tech” Reference Description - Price
T8 VAL 845 SYN POWER 20Ws0.QT $98.10
1 - 1515 OIL FILTER ) §7.97
Parts Recie g ‘$f7
SubletMisc,” - . $0.00
"Shop Supp!iis ' } $17.16
Th:scharge represents costs'atgmtoﬂwmotorvemde repanrmruyformsmﬂamousshopsuppﬁes orwastedis.ggsc)a(lJ
Sales Tax Tax @ $303.23 "'6.0009% $18.18
o Repair Total - §32143
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HORNERS AUTO REPAIR
- 12560 SCUTH TAMIAMI TRAIL
PUNTA GORDA, FLORIDA. 33955-2438
Phone: 941-575-7284 Fax: 841-575-9078
HORNERSAUTO@EMBARQMAIL.COM

INVOICE FROM HISTORY Work Completed Date : 03/01/2011 Print Date : 07/26/2016
] 1993 NEWMAR - KOUNTRY AIRE
. - Lic#: - Odometer In ; 44,122
Home_ . Odometer Qut:
cust 1D L : VIN #: 3FCMF53G6 RJJIIIIN
Part Description [ Number o Qty Sale Ext Labor Description Extended -
PERFORM LP PRESSURE AND LEAKDOWN TEST 35.00
[ Technicians : ARCHIE, ]
Qrg. Estimate § 37.45 Revistons $0.00 Cument Estimate  § 3745 e tme— —eenme ) aROM 35.00
]Pares: 0.00
Sub: i 35.00
Tax: 245
Total: $37.45
[ Payments - Visa - §37.45 | !Bal Due: - $0.00
NAPA AUTOCARE CENTER

Warranty on most parts and labor is one year or 12,8600 miles whichever comes first unless specified ctherwise. Warranty 6n vehicies over 1 ton is € months unlimited mileage on paits
and lakor uniess specified otherwise. Warmanty work has to be perfarmed in our shaop & cannot exceed the original cost of repair. 1acknowdedge with my signature that i am completely
satisfied with the repair work performed on my vehicle herin described on the above nvoice, -

Signature.......oceeceenermereenne s Date...cecccee s Time. e,

Page 10of 1 Copyright {c} 2018 Mitch-all Repair Information Company, LLC kwStkPaperHrs 4, 12.16kr
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HORNERS AUTO REPAIR
12560 SOUTH TAMIAM! TRAIL
PUNTA GORDA, FLORIDA. 33955-2438
Phone: 941-575-7284 Fax: 941-575-9078

HORNERSAUTO@EMB_ARQMAIL.COM

INVOICE FROM HISTORY Work Completed Date ; 12/17/2011 Print Date : 07/26/2015
1993 NEWMAR - KOUNTRY AIRE .

, Lic#: - Odometer In : 46,853
Home ' Odometer Out :
cust D : [ : ' VIN#: 3rCMF53G6 RJIIN
Part Description f Number - Qty- Sale Ext Labor Description Extended -
ENGINE OIL 7.00 349 24.43 | CHECK REAR AIR BAGS 110.00
00 CHECK JACKS DO NOT POP DOWN AT TIMES ~0.00
OIL FILTER 1.00 8.00 9.00 } ESTIMATE ON COMPARTMENT DOORS 0.00
00 DIAGNOSE/REPAIR WIRING IN JACK SYSTEM TO 82.50
, CORRECT WARNING LAMP COMING ON
LCOF 4 59.85
[ Technicians : HORNER, RICK; ARCHIE, ]
Org. Estimate $0.00 Revisions § 88.28 Current Estimate  § 3328 Additionat Cost Revised Estimate Lahor = 257 45
Parts: 3343
Revision# 1, Previous Extimats Amount 0.00, Adciiional Cost 8228 Revised Estimater 88.28, $88.28 $88.28
Authorized by _ Date- 12/1072611, Tima - 10:31AM. lnit'm;lvay -$hop
Sub: 235.88
Tax: ' 20.01
Totak: $305.89
[ Fayments - Visa - 5305.39 ] Bal Due: $0.00
NAFPA AUTOCARE CENTER

Warrznty on most parts and labos is ane year or 12,000 miles whichever comes first unless specified olherwise. Warranty on vehicles over 1 ton is 8 menths uniimited mileage on parts
and iabor unless sgecified atherwise, Warranty work has fo be performed in our shop & cannot exceed the original cost of repalr. 1 acknowledge with ry signature that 3 am compietely
safisfred with the repair work pesformed on my vehicle herein described on the above invoice. _

Date..... TIMEeeeeeen

Signature.................. .
Page 1 of 1 Copyright (c} 2015 Milcheil Repair Information Company, LLC BvStkPagerts 04,12 16kr




Aug 04 16 01:02p AMERICAN TRUCK CENTER 239-334-0958

GUAO'S AUTO INC. DBA . AMERICAN TRUCK CENTER
<2201 ROCKFILL ROAD
FT. MYERS FL 33916

(239) 337-4360
_ MV 54388
814/2016 10:53 AM N page 1
- - Repair Order =~ , ‘
= - e
PUNTA GORDA FL I
Vehicle : 1994 Ford Truck F53 7.5 L 460 CID V8
vin  :3rcmrs3cerJE
Flest#
Created :5/7/2013 10:38:58 AM A Odometerin :47743
Srv Wrriter: RA Odometer Out : 47744
Labor/Notes , ‘ '
Qly CodefTech* Reference Description Unit Price Price
T2 LABOR PM SERVICE ' $90.00 $180.00
INCLUDES OIL CHANGE GREASE FROM FRONT TO REAR INSPECT ALL FLUIDS INSPECT BRAKES )
Farts ) .
Qty Code/Tech* Reference Description Condmon Unit Price Price
"8 VAL 845 SYN POWER 20W50 QT $16.38 $98.10
1 -, 1515 OIL FILTER - §7.97 $7.97
' Labor » $180.00
PEIE™ e R U -$106.07..
Sublet/Misc. ' : - $0.00
*Shop Siipplies : . . $17.16
This,charge represents costs ang profits to the motor vehicle repair facility for mtscel!aneous shop suppﬁ&s or waste d:sggsdaro
harges
Sales Tax Tax @ $303.23 * 6.0000% $18.19

Repair Total "$321.42
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HORNERS AUTO REPAIR
12560 SOUTH TAMIAMI TRAIL
PUNTA GORDA, FLORIDA. 33955-2438
Phone: 941-575-7294 Fax: 941-575-9078

HORNERSAUTQ@EMBARQMAIL.COM

INVOICE FROM HISTORY Work Completed Date : 06/03/2013 Print Date : 07/26/2016
1993 NEWMAR - KOUNTRY AIRE .
. . Lic#: - Odometer In: 47,958
Home| ' Odometer Qut :
CustiD: : VIN #: 3FCMF53G6 RN
Part Description / Number o Qty- Sale Ext Labor Description Extended
FREON 3.00 14.00 42.00 | MQUNT AND BAL TWO TIRES IN REAR OF M/H 60.00
00 RECHARGE AC 77.00
[ Technicians : HORNER, RICK; LAW, DON
Qrg. Estimate™ § 0.60 Revisions™ § 0.00 Cument Estimate $ 0.00 Additicnal Cost Revised Estimate Labor: 137.00
’ . |Parts: 42.00
Sub: . 170.00
Tax: 12.53
Total: $191.53
[ Payments - Discover - $191.53 ] Bal Due: $0.00
NAPA AUTOCARE CENTER '

Warranty on most parts and labor is one year or 12,000 miles whichever comes first unless specified otherwise. Warranty oft vehicles over 1 ton is 6 months unlimited mileage on parts
and labor unless specified otherwise. Warranty work has 1o be parformed in owr shop & cannot exceed the criginal cost of repair. |acknowledge with my signature that 1 am compietely
satisfied with the repair work performed on my vehicle herein described on the above invoi -

SHGNBIUIE. oo ceere e ecanemreree oot esesos s senessees st s oe o Date..... TiME...ococeerrernnne.
Wiitlen fy: VALOES, MIKE Page 1 of 1 Copyright (c) 2016 Mitchel! Repair Information Company, LLC bnvStkPaperHrs 0412 16ke




MR. FRONT END . INVUILE:
8251 PASCALDR. T ‘

PUNTA GORDA, FL. 33950 Y
Phone: 941-505-7757 Fax: 841-505-2357 i
. n Work Completed Date : . 05/02/2014 Inv Date: 08/022014
invoice from History Vehicle Received: 05/02/2014 invoice Date: 07/26/2046
1993 NEUMAR - COUNTRY AIR - |
" Lic#: -FL Odomeater In : 48419

CVIN#:

seva—

= E5R AC PROBLEMS AND FOUND SYSTEM
RUNNING EXCESSIVE PRESSURE FROM

R134A : -
. COMPRESSOR COMING APPART, AS ARESULTWE
LT235/85/18 FIRESTONE 200 17963 369.26| CLHANGED COMPRESSOR, DRYER, HIGH PRESSURE )
TRANSFORCE HT 10PLY CUTOUT SWITCH, AND A REPAIRED AC
107189718 , CONDENSOR. ALSO EVACUATED AND RECHARGED
CIRCUIT BREAKER 100 13806 1369 AC SYSTEM WITH DYE
BRA0 ) CHEGK FOR FRONT ROOFTOP UNIT KEEPS MAKING $6.0C
NEWAC COMPRESSOR 100 51963 51983| holaan WHEN SHUT OFF THEY HAVE TO PULL
M44653 CHECK FOR WATER DRAIN BEING PLUGGED IN 40,00
RECEIVER DRYER 1.00 4456  44.58] REAR ROOFTOP : ~
- | e AL s
VALVE : 100 3110  31.10| SEEMSTO WORKFINE '
38770 _ CHECK ﬁga VALVENFBOR EF_'rROP'ANE SOMEONE TOLD e
: T SWITCH 00 59.63 50831 COULD T FiLLAND METER INOP .
HIGH PRESSURE CUTOUT SWI 1 O REFEE 200
MT0318
TIRE DISPOSAL ' 6.00
MOUNT AND BALANGE TWO TIRES AND REMOVE D/S ~ 60.00
STEP TO REPLACE LUF TIRE
FREIGHT 18.00
REPAIR OE AC CONDENSOR 219.63

=] Labor; 29371

sy . Toibgbi s MDA At s A pE T
e S Ve s fol 1
ok ot L L ey b, MELa ) L

- Parts: - 11,0694
Sublet 245.4
SubTotal: 2,242.
Tax: 157,
Totak: 2,388,
Bal Due: $0.

B « Amesiean Expross - $2,390.89
Uniess otherwiza specifiad, warranty on parts and labor & days andlor,____milles whichevar ocows firat Warranty work has o be parformad In our siop & eannol exceed tte

exginal cost of rapalr, Wa appreciate your business. THANK YOU. All parts instafied aré new unfess'stated otherwisa.
Date Time,
Page 1 of 1 - Copyright {c) 2018 Mitchell Repait Infarmtion Camparyy, LLG invhrs 7.

Signature




Aug 0416 01:02p AMERICAN TRUCK CENTER 239-334-0958

GUAOQ'S AUTO INC. DBA . AMERICAN TRUCK CENTER
2201 ROCKFILL ROAD
FT. MYERS FL 33916

(239) 337-4360
MV# 54388
B/4/2016 10:57 AM ~ , page t
. Repair Order -~ '
PUNTA GORDAFL
Vehicle : 1994 Ford Truck F53 7.5 L 460 CID Ve
VIN : 3rcMF53GSRITN
Fleet# |
Created :3/24/2016 10:38: 58 AM Odometer In : 50078
Srv Writer: RA , Odometer Qut : 50079
LaborlNot% ,,
Qay CodéfTech*  Reference Description Unit Price Price
T2 ‘LABOR PM SERVICE $90.00  $180.00
INCLUDES OlL CHANGE GREASE FROM FRONT TO REAR INSPECT ALL n.ums INSPECT BRAKES
Parts : M
Qty Code/Tech® Reference Description Condition - Unit Price Price
"6 VAL %45 " SYN POWER 20Ws0 QT _$16.35 $98.10
1 - 1515 OIL FILTER $7.97 - $7.97
B Labor+ e e $180.00
Parts . ' §to607
Sublet/Misc. , $0.00
*Shop Supplies : . $17.16
This«charge represents costs ang profits to the motor vehlde repau' facility for miscellaneous shop supphes or waste dlsggsg(l)
Sales Tax Tax @ $303.23 *6.0000% $18.19

Repair Total . $321.42




Aug 04 1601:02p AMERICAN TRUCK CENTER 239-334-0958

GUAO'S AUTO DBA AMERICAN TRUCK CENTER
2201 ROCKFILL ROAD
FT. MYERS FL 33916
(239) 337-4360
MV#54388

8/4/2016 10:59 AM

page 1

Repair Order

Day phone -

A’GORDA FL .

VEHICLE  1994Ford Truck F53 7.5 L 460 CID V8 " ODOMETERIN  :50221

VIN : 3rcMr53GsR T ODOMETER OUT  : 50221

CREATED : 04/13/2016 04:38:04 PM

COMPLETED : 05/03/2016 09:2802 AM

INVOICED :05/03/2016 09:28:02 AM

CONTACT I

SRV WRITER :TF

Labor/Parts (Body paint)

Qty Code/Tech Reference Description Unit price Price

80 MP Labor Prep & Paint $70.00 $5,600.00
3 - 01222 Red abrasive disc/P180 $19.41 $58.23
7 - 0840023 4 % x .045 7/8 abrasives $4.66 $32.62
1 - 28518 Gloss back spray paint $1.29 $1.29
5 - 595GRAY Osl Morgan sealant gray $9.56 $47.80
3 - 400-50-1 F/Thane 2K GM-WT $152.99 $458.97
1 - 419-01-1 Nasco Black $94.49 $94.49
1 - 441-21-5 Ful base red - $162.99 $162.99
1 - 483-15-1 Ful thane ure red $497.99 $497.99

12 - 06652 Tape mask yellow $3.10 $37.20
6 - 06656 Tape mask yellow $8.53 $51.18
2 - PAPI-SZS-i& Green masking tape $11.25 $22.50
1 - PAP1-325-36 Green masking tape $22.50° $22.50
2 - 1BB-4 Harbor gray $47.38 $94.76
2 - IBD-4 Passion Blye $66.08 $132.16
1 - 1BC-4 Sky Blue $61.45 $61.45

Body painttotal .o $7,376.13




Aug 0416 01:02p

AMERICAN TRUCK CENTER 239-334-0958

GUAO'S AUTO DBA AMERICAN TRUCK CENTER

2201 ROCKFILL ROAD
FT. MYERS FL 33916
(239)337-4360
MV#54388
8/4/2016 10:59 AM page2
Labor/Parts-Roof (a/c and vents provided by customer)
Qty Code/Tech Reference Description - Unit price Price
20 - Labor Remove old and "~ $50.00 $1,000.00
Install new aluminum
, roof, a/c and vents
7 - Plywood % plywood sheet $30.37 $212.59
40 - AR040X103  Aluminum roll LF $15.74 $629.60
2 - MISC box of screws $9.94 $19.88
b - AS68DCE Blind rivets $9.19 $55.14
18 - 595GRAY OStMorgan seal. gray  $9.56 $172.08
Roof replacement total $2,089.29
Labor/Parts Intéfior (Ceiling teplacement)
40 - Ceiling Labor Remove and replace $35.00 $1,400.00
foam insulation, Plywood
Install fiberglass and ceiling fixtures.
10 - Plywood % plywood sheet $30.37 $303.70
2 - 21380 ‘Teks 1 7/16 flat head screws $7.24 $14.48
10 - LN-2000 Liquid nail Fuze jt_ $6.97 _ $69.70
10 - MFTF12IXA480009600 Fiberglass panel 4%8’ white $34.45 ~$344.50
10 - 310873 3/din. x4 1t x 8 ft. R-2.89 $11.48 $114.80
- Foam Insulatifig sheet _
12 - 0085508011 855 1/4 in. x 1-3/8 in.x 8 ft. $2.73 $32:76
PVC Divider Moulding
Ceiling replacement total e $2,279.94




Aug 04 16 01:02p AMERICAN TRUCK CENTER 239-334-0958

GUAO'S AUTO INC. DBA AMERICAN TRUCK CENTER
2201 ROCKFILL ROAD
FT.MYERS FL 33916
(239)337-4360
MV#54388

8/4/2016 10:59 AM page3

Labor- miscellaneous (Parts not listed provided by customer)

Qty Code/Tech Reference Description Unit price Price

16 - Misc Int. labor Install trim and baseboards. $35.00 $560.00
: ' Interior wall paint.
Replace slide out board frame.

50 - - 0675508021 9/ 16 x 1 5/8 white PVC molding $6.32 $3-16.00
1 - Toilet/labor Toilet installation $45.00 $45.00
-2 - Awning/labor  Awning installation $100.00 $200.00
Miscellaneous total  ..u.eeeeevveeee $1,121.00

Labor/Parts total o, Fermeoserorsonnsnsnnes $13,987.36

Sales Tax Tax @ 60000% ... $839.24

Grand total : $14,826.60

PAID Check# N

Approved LIC President



Re: 1994 Motorhome VIN: 3FcMF53G6R)IEGNG

From: To: NHTSA
Reference No. 10883421

Punta Gorda, FIi Gz

Date of event July 4, 2016
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