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of Transportation To Report Vehicle Safety befects
National Highway 1&?.32;?23;!:};22; 06-JUL-2016 Reference No.
Traffic Safety INTERNET: htsa.dot.gov /hotline 10883003
Administration ‘www.nntsa.dot.g SEP -8 PN

OWNER INFORMATION (Type or Print)

il Address

Address
City

Daitime Teleihone Number

FORT MYERS

FL Zip Code-

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).

VEHICLE INFORMATION

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make

1ZN BPLSEMTES

Model Model Year
MUSTANG 2014

Date Purchased De Name apd Telephone Number Engine: Fuel Type:
nu;,? 49‘0/ AW @bjjlzam"béﬂ Cii(é 3! q 3 No: Cylinders

i I D Ci Sk . ip Cod

gynafwner e > '}Z 4" /l’u(\,g/ fZ/S j?gz/ Zip Code

Transmission Type |[] Antilock Brakes| Powertrain Multiple Failure: Incident Date(s)
M\Cruise Control 06-JUN-2015

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 140000 AIR BAGS Failure Mieage Failure Speed

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model (Name or Number) | Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABC036) [ Original Equipment

3 Prior Repair Failure Location:

Tire Component Code

Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: = I‘Model No./Name:

Seat Type: Installation System:

Child Seat Component Code: Failed Part: :

APPLICABLE INCIDENT INFORMATION

‘ (Please describe in detail the incident(s), Failure(s), Crash(es), and injury (ies).)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Palice
[yes [XINo | [Jyes [X] No N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* TAKATA RECALL. THE CONTACT OWNS A 2014 FORD MUSTANG. THE CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPAIGN NUMBER:
15V319000 (AIR BAGS); HOWEVER, THE PART TO DO THE REPAIR WAS UNAVAILABLE. THE MANUFACTURER EXCEEDED A REASONABLE
AMOUNT OF TIME FOR THE RECALL REPAIR. THE MANUFACTURER WAS NOTIFIED. THE CONTACT HAD NOT EXPERIENCED A FAILURE. THE VIN
WAS UNKNOWN. PARTS DISTRIBUTION DISCONNECT. /

loed Guet® ekce Uiyuny Do

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEFTS IF NFCESSARY |

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.
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Ford Motor Company

Ford Customer Service Division
P. O. Box 1904

Dearbom, Michigan 48121-1904
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May 2016

FORT MYERS, FL I

*** IMPORTANT SAFETY RECALL ***
(PROGRAMA DE SEGURIDAD IMPORTANTE)

Safety Recall Notice 15521 / NHTSA Recall 15V-319
Aviso de Revisién de Seguridad 15521 '

2014 Mustang
Your Vehicle Identification Number (VIN): 12vBPsEMIES|

in July 2015, Ford Motor Company sent you a letter announcing Safety Recall 15521 (Driver Airbag
Inflator Replacement) on your vehicle, with-the VIN shown above. This letter is to inform you that we
are expecting the newly designed driver airbag module for your vehicle to become available in the
fourth quarter of this year. Ford Motor Company will notify you when the part is available to schedule a
repair date with your dealer.

What is the issue? In certain vehicles, the front driver side airbag inflator housing may rupture
in a crash necessitating deployment of the driver side frontal airbag. An
airbag inflator rupture could result in metal fragments striking the driver or
other occupants resulting in serious injury or death.

What if you no longer If you no longer own this vehicle, and have an address for the current
own this vehicle? owner, please forward this letter to the new owner.
You received this notice because government regulations require that
notification be sent to the last known owner of record. Our records are
based primarily on state registration and title data, which indicate that you
are the current owner.

Thank-you for your attention to this important matter.

Ford Gustomer Service Division

04845
187/050669/0143 15521_D/DTB1165211
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*** IMPORTANT SAFETY RECALL *** — ob%° . ¥~
(PROGRAMA DE SEGURIDAD IMPORTANTE) U ,(5 o7

Safety Recall Notice 15821 / NHTSA Recall 15V-319 @@v <
Aviso de Revision de Seguridad 15821 r) 065 ;
2014 Mustang g/D v \

Your Vehicle Identification Number (VIN): 1ZVBP8EM9E 5
This notice is sent to you in accordance with the Natlonal Traffic and Motor Vehicle Safety Act.

Ford Motor Company has decided that a defect which relates to motor vehicle safety exists in your
vehicle, with the VIN shown above.

We apologize for this situation and want to assure you that, with your assistance, we will correct this
condition. Our commitment, together with your dealer, is to provide you with the highest level of service

and support.

What is the issue? In certain vehicles, the front driver side air bag inflator housing may rupture
and deploy abnormally in the event of a crash necessitating deployment of
the driver side frontal airbag. An inflator rupture could result in metal
fragments striking the driver or other occupants resulting in serious injury or

v death. :

What wiil Ford and Ford Motor Company is working ciosely with its suppliers to produce parts

your dealer do? for this repair. When parts become available for Safety Recall 15521, Ford

Motor Company will notify you via mail to schedule a service appointment
with your dealer to have the driver’s frontal airbag inflator replaced free of
charge (parts and labor). Coverage is automatically transferred to
subsequent owners.

What should you do? When parts are available, Ford Motor Company will send a letter to inform
you that parts are available and to contact your dealer to schedule a repair.

Please note: Federal law requires that any vehicle lessor receiving
this recall notice must forward a copy of this notice to the lessee
within ten days.

Thank you for your attention to this important matter.

Ford Customer Service Division

1 04845

18762/308476/1029
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