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VEHICLE INFORMATION
: Jmber Located at bottom of windshield on driver’s side | Make Model Model Year
1zversonz7si FORD MUSTANG 2007
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
No: Cylinders
Original Owner Dealer's City State Zip Code
Transmission Type |[[] Antilock Powertrain Muttiple Failure: Incident Date(s)
[ Cruise Control 06-JUN-2016
oo TR e
FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle : 14 - l
e Component Code: 140000 AIR BAGS Failure Mileage Failure

Tire Make
xample: L ) Original Equipment ; s
Epr'?grk Eqi‘r‘““e Failure Location:
[Tire Component Code

'TT TEMS : : Dl ETE IHE! » TING i 13

No

[Seat Type: Instaliation System: _
Child Seat Component Code: Failed Part:
APPLICABLE DENT INFORMATION
(Please describe otail cident ailure(s es).)
Crash Fire Numbe| to Police

N

Narrative Description of Incident(S), Crash(es), and Injury(ies).
i.e, parts repaired or replaced (and if old part is available).
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TL* THE CONTACT OWNS A 2007 FORD MUSTANG. THE CONTACT RECEIVED A RECALL NOTIFICATION FOR NHTSA CAMPAIGN NUMBER:
15V319000 (AIR BAGS) AND STATED THAT THE PART NEEDED WAS UNAVAILABLE TO PERFORM THE RECALL REPAIR. THE MANUFACTURER
WAS NOTIFIED OF THE ISSUE. THE CONTACT HAD NOT EXPERIENCED A FAILURE. PARTS DISTRIBUTION DISCONNECT.
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Untitled
August 16, 2016

Dear Sir:

This is inresponse to your letter received August 15, 2016. The
issue at hand is the airbag

housings in my 2007 Mustang. I am currently waiting for the
parts to be issued to resolve the

current recall problem, the airbag housing for the passenger
side.

I bought the Ford product in good faith; now YOUR FAULT has
turned into MY PROBLEM. I called

you for answers, got none. Do I take a chance and drive my car?
The car I own, but cannot

drive for fear of being impaled by shrapnel.

Ford chose to use those housings, now I cannot drive my car,
putting me in a terribly

inconvenient position. Why can't a loaner be issued? Seems fair
to me. I understand this is

crucial financial problem for Ford, but, again, NOT MY FAULT.

1. Not my fault the housing was cheap and can turn to
shrapnel

2. Not my fault the replacement housing is not available

3. Not my fault, but I have to scramble to get available
temporary transportation

4., CANNOT sell car until this problem is resolved

When Ford did not take the governmental bail out a few years ago,
I thought it was a responsible

company. Yea, self sufficient, trying to do the right thing.

But, what happened to taking

resposiblity for your problems? Sending a recall notice and
fixing the problem is only PART of

the solution. Making it as conventient as possible for me (the
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Untitled
buyer) is, also, a huge part
of the solution, sorely not addressed by Ford.

That is it in a nutshell. Please contact me if you need any more
"info."

P.S. Your form has my phone number incorrect. Please take care
of this.
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