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Better Business Bureau
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Dear Ms. Stevens;

A complaint was filed with your office byl regarding his 2005 Ford Escape. You asked Ford
- Motor Company to review and provide your office with our written response. Our Consumer Affairs

Department has reviewe*concem regarding the rust on the vehicle and his request for a

recall to be initiated by Ford Motor Company.

Recalls are Vehicle Identification Number specific and there are many factors that determine when andior
if a recall may or may hot be initiated, either voluntarily by Ford Motor Company, or at the direction of the
National Highway Traffic Safety Administration. Some of these include the number of like vehicles
experiencing the same concern; were the vehicles built at the same plant; the number of concemns
reported by our dealerships; calls from consumers to our Customer Relationship Center, and whether or
not the concern is considered a safety issue, '

B <hic'= is ot currently involved in any recalls or customer satisfaction programs. If [N
experiences any concerns with his vehicle in the future, we recommend that he contact his Ford
dealership immediately for prompt inspection and diagnosis.

Thank you for bringing this matter to our attention. Please consider this our closing report.
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Amanda Bemiller
Consutner Affairs Legal Analyst
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