JUNE 18, 2016
INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.5.C.. 552(B)(6) REF. VIN J.FMGJBGHEK-
DEAR MR. M. FIELDS, o
AUG 18 2045
CAN YOU EXPLAIN WHY THIS 2005 FORD ESCAPE WAS NOT RECALLED FOR THE
“RUST ISSUE"? THIS CAR WAS BUILT 9/2004. YOU RECALLED ALL THE 2001-2004 ESCAPES FOR THIS

ISSUE, WHY NOT RECALL THE LATER YEAR ESCAPES,ESPECIALY SINCE THE ISSUE WAS NOT
CORRECTED AFTER THE RECALL?

MY GRANDDAUGHTER JUST PURCHASED THIS CAR SIX MONTHS AGO TO TRAVEL
BACK AND FORTH TO COLLEGE AND IF IT NOT FOR HER TELLING MY SON ABOUT THE NOISE IN THE
REAR HE WOULD NEVER HAVE FOUND THIS RUSTED OUT SHOCK SUPPORT ( PICTURE ENCLOSED)
WHICH COULD HAVE CAUSED HER TO LOSE CONTROL OF THE CAR AND CAUSE A FATAL ACCIDENT.

LOOKING AT THIS CAR {PICTURE ENCLOSED) YOU WOULD NEVER SUSPECT THIS” RUST
ISSUE”, AND BESIDES IT WAS MAINLY HIDDEN WITH UNDERCOATING.

NATIONAL HWY TRAFF
" FORD CUSTOMER SERV.
BBB

N.J. AUTO WHOLESALER
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June 30, 2016

Constance Stevens
Better Business Bureau
20300 W 12 Mile Rd. Ste. 202

Southfield, Ml 48076-6409

R co-= I Fvcussts<

Dear Ms. Stevens:

A complaint was filed with your office by [l regarding his 2005 Ford Escape. You asked Ford
Motor Company to review and provide your office with our written response. Qur Consumer Affairs
Department has reviewed Il concern regarding the rust on the vehicle and his request for a
recall to be initiated by Ford Motor Company.

Recalls are Vehicle Identification Number specific and there are many factors that determine when and/or
if a recall may or may not be initiated, either voluntarily by Ford Motor Company, or at the direction of the
National Highway Traffic Safety Administration. Some of these include the number of like vehicles
experiencing the same concern; were the vehicles built at the same plant; the number of concerns
reported by our dealerships; calls from consumers to our Customer Relationship Center, and whether or
not the concern is considered a safety issue.

B <hicic is not currently involved in any recalls or customer satisfaction programs. If [ N
experiences any concerns with his vehicle in the future, we recommend that he contact his Ford

- dealership immediately for prompt inspection and diagnosis.

Tharik you for bringing this matter to our attention. Please consider this our.closing report.

Amanda Bemiller .
Consumer Affairs Legal Analyst

cc:

Toms River, NJ [l

wd Customer Service Division
JBox 6248, MD 45-B
:arborn, Michigan 43128
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July 26, 2016

Constance Stevens

Better Business Bureau
20300 W 12 Mile Rd. Ste. 202
Southfield, Mi 48076-6409

Re: [ coreizin: IR vin: 1FmcussH7 s
Dear Ms. Stevens:

This letter is in response to your most recent correspondence regarding ||| ] ] ¢ his 2005
Ford Escape.

Although we regret not being able to meet [ expectations, we believe that our previous
response detailing when andfor if a recall is initiated was appropriate.

Thank you for providing us the opportunily o address this matter.
Sincerely,

Amanda Bemiller
Consumer Affairs Legal Analyst

Toms River, NJ

R AN
JUIL S, X T

Thls is not about "my expectations". It is about Ford's negligence and lack of responsibility.
They knowingly continued to build cars after a recall with th same fauit that could cause a fatal acclden
and they did not recall them

| will be filing a claim with the Attorney General in Michigan.

R ppreéiate and thank you for your efforts in this matter

CC: Ford Customer Service Division
PO Box 6248, MD 45-B
Dearbom, Michigan 48126
USA
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