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As stated above, NHTSA does not get involve in disputes between individual owner, dealers,
or manufacture. We have no jurisdiction over vehicle warranty or maintenance repairs.
Please note that the issuance of an extended warranty does not necessarily mean there is a
safety-related defect in accordance with our statute, the National Traffic and Motor Vehicle
Safety Act. Manufacturers may voluntarily extend the warranty of specific components to
address a known problem and to restore customer satisfaction. The enclosed, extended
watranty. Your vehicle is included in the extended warranty unless your vehicle exceeds
150,000 miles. We recommend you continue to work with FCA or your dealer for further
assistance. ’ '

We have enclosed a brochure explaining NHTSA’s investigation and recall process, which is
also on our website at www-odi.nhtsa.dot.gov/recalls/recallprocess.cfm. We recommend
using our vehicle identification number (VIN) lookup tool periodically, to access recall
information provided by the manufacturer conducting the recall which may not be posted yet
on NHTSA'’s site (www.nhtsa.gov/recalls). We searched the VIN you provided and no open
recalls were found as of this date. Should you encounter a safety-related problem with a
motor vehicle or motor vehicle equipment in the future, we would appreciate it if you would
complete an electronic Vehicle Owner’s Questionnaire online at www.nhtsa.dot.gov/ivoq or
call the Auto Safety Hotline at 888-327-4236. ‘

Sincerely,

) )
A WJ@%?
Randy Reid, Chief
Correspondence Research Division

Office of Defects Investigation
Enforcement

Enclosures
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THIS BULLETIN SUPERSEDES SERVICE BULLETIN 13-901 -10, DATED OCTOBER
26, 2010, WHICH SHOULD BE REMOVED FROM YOUR FILES. ALL REVISIONS ARE .
HIGHLIGHTED WITH *ASTERISKS** AND INCLUDE MODEL YEAR APPLICABILITY
AND BUlLD DATES.

NOTE:; This anly applies,to vehicles in the Canadian Market and In salt belt states
, :nnecticut Delaware; Hlinois; Indle lowa; Maine, Maryland,

usetts, Michigan, Minnesota, Missouri, New Hampshire, New York,
Ohlo, Pennsylvan!a, Rhode Island, Vermont, West Virgmia and Wisconsin.

_bratien and/ér Shake X26 (10 Years/1 50,000 Miles’ Wa’rranty Extenszan)

OVERVIEW:
L .This b all tmg,mvolves mspectmg the engine:cradle:for-petforation:and if. hecessary replace
MODELS: ‘
- 20042005 (CS) ~ Pacifica

LNOTE: **This applies to vehicles built from February 23, 2004 (MDH0223XX) and
through March 31, 2004 (MDH 0331XX).*

SYMPTOM/CONDITION:

The customer'may experience a vehicle vibration and/or shake:
DIAGNOSIS: |

If the symptom condition is experienced proceed to the repair procedure.
PARTS REQUIRED: | |

Qty. |Part No. " Description

1(AR) CNGZX260AA ~ |Cradle, Front Suspension With Hardware Kit
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REPAIR PROCEDURE:

1, Raise vehicle on hoist. Refer to the detailed procedures available in DealerCONNECT
> TechCONNECT under: Service Info > Lubrication and Maintenance > Houstmg

2. Inspectthe-engine cradle: for perforation as shown in (Fig. 1). Was there any
‘perforation found?

Fig. 1 Engine Cradle

1.« Perforation

a. Yes >>> Proceed to Step #3.
b. No >>> Continue further diagnosis this bulletin does: not apply.

3. Remove and Replace Cradle, Front Suspension. Referto the detailed
removallinstaliation procedures available in DealerCONNECT > TechCONNECT
under: Service Info > 13- Frames and Bumpers> Frame> Engine Cradle
Crossmember> Removal/Installation> Front Crossmember.

4 Retum the vehicle to the customer.

PoOLICY:
- Reimbursable within the provisions of the warranty.

‘Vehicles included in this Service Bulletin have a Warranty Extension for this repair. See
Warranty Bulletins; U.S. D+1 0-34, Canada SAB-2010-29 for details associated with the
extended warranty.

Labor Operation Description prm——
No:
a500102 Inspect Cradle, Front Suspension Only (A) 0.2 Hrs.
el .. |Replace Cradle, Front Suspension (A) |44 Hrs.
FAILURE CODE:
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PURPOSE:
To announce a 10 year/150,000 mile Extended Warranty on'front engine cradles on select 2004-2005
Chrysler Pacifica’s.

NOTE: “This applies to vehicles built after February 23, 2004 (MDH0223XX) and
before March 31, 2004 (MDH 0331XX).**

Note: This ‘Warranty Extension applies only to 2004-2005 Chrysler Pacifica’s sold to or
registered in a Salt Belt State.

Thefollowing are considered Salt Belt States:

Connecticut Massachusetts ‘Ohio
Delaware : Michigan , Pennsylvania
[tlinois ‘Minnesota Rhode Island

- Indiana Missotir v Vermont
Towa New Hampshire Washington D.C.
Maine New Jersey West Virginia
Maryland - New York Wisconsin
TIMING:
Effective Immediately
ACTION::

~ Always check VIP to verify 1f a vehicle is involved in 4 Warranty Extension. A vehicle involved in
this Warranty Extension will dlspiay X26 message in VIP. If not, no further action is required
“on your: behalf

All technicians should familiarize themselves with Service Bulletin 13-001-12 duted March 16, 2012
before inspecting or replacing the front engine cradle on referenced vehicles. This Service bulletin has
been teleased to assist all dealers in the proper inspection and replacement of the front engine cradle if
necessary.

The Global Claim. System (GCS) will only honor the extended warranty coverage on thé labor
opetations numbers referenced in the Service Bulletin,




; Refer to Serwce Bulletlu 13-001-12 dated March: 16, 2012 for: reqmred Part and LOP

mformatlon

A generu:. copy of the custotner letter is attached to: this bulletm and.can also be found in
DealerCONNECT > -eFiles > Service > Warranty > Glove Box Materlals >2004-2005 > X26
Warranty Extension Customer Letter.

IMPORTANT' Please print and include a.copy of this letter in the glove box package of any
involved: vehlcle as noted in VIP thatisin yonr new or used vehicle inventory.

Replacement of the engine eradle should on only oceur if the front engine cradle exhibits evidence of
‘corrosion: resultmg ina drtvabtlnty vibration;and or/shake condition, 1f the vehicle is operating
properly, there is nothing 3 you are required to do.

ADDITIONAL INFORMATION::

- If'a customer has already experienced this-concern-and has already paid to have it repaired, the

customer should be advised to send their original receipts and/or other adequate proof of payment to
the following address for reimbursement:

Chrysler Customer Assistance
P.O. Box 21-8004
Auburn Hills, M1 48321-8004
Attention; Reimbursement

Customers with questions or concerns about this issue are being asked to contact their dealership. In
the event further assistance is necessary, customers should be advised to contact 1-800 Chrysler (247~
9753). .

Please ensure that all affected dealership personnel are aware of this bulletin.

WARRANTY OPERATIONS




VIN: XXXKXRXKRXKHKIAKK

cradle extended warranty coverage applies to Chrysler Pacifica model years 2004-2005.

in areas of high road salt usage, may experierice efiginie cradle corrosion resulfing ina dnvabﬂlty
“vibration and or/shake. If your vehicle is operating pro rly, there is nothing vou are required

year or 150,000 mile period, simply contact your dealer to have. repairs. performed. Your dealer will

‘may be eligible to.receive a reimbursement, You may seénd your original receipts, invoices and/or

.of eredit card receipt, étc.). Please mail to the following address for reimbursement, your claim will

T or eI

U cocewr =ummes Jeen M

Qwrier Name: -

1234 Anywhere St

Anytown, St XXXXX

Dear (Name):

This letter is ta inform youthat the warranty period on your Chrysler Group LLC Pagifica’s front
engine cradle has been extended to 10 years or 150,000 miles, whichever occurs first. This: -engine

We are extending the: ‘warranty period-on your front engme cradle because some vehicles operated

1o do. If you are experiencing the conditions as described in.this’ warranty extension within the 10

inspect the engine cradle for perforation corrosion on the rear cross car cradle support and replace if
necessary.

If you have already. experienced this. engine cradle concern and have jpaid to have.it repail ired, you
repair order with adequate proof of payment (copy of the front and back of cancelled check, or copy:
be acted upon within 60 days of receipt:

Chrysler Customer Assistance Center

P.O: Box 21-8007
Auburn Hills, M1 48321-8007

It you have questions or need any assistance, please contact your dealer or the Chrysler Custommer
Assistance Center between the hours of 8:00 AM and 8:00 PM, EST, Monday through Fnday or
Saturday 9:00 AM to 5:00 PM, EST. They can be reached at 1-800-247 9753.

‘Please keep this letter with your vehicle’s other warranty information for future reference if

necessary, The warranty extension applles to the above components only; the other terms of your
‘warranty remain the same,

‘,Chrysl’er is taking this action to demonstrate its commitment to your continued satisfaction,

Chrysler Group LLC






