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The National Highway Traffic Safety Administration's (NHTSA), Office of Defects 
Investigation appreciates the report you provided concerning your model year (MY) 2005 
,Chrysler Pacifica. Last year our office received an unprecedented increase in the number of 
correspondence due to the Takata air bag recalls. Our limited resources were overwhelmed 
and we are now just getting to your letter. We regret any inconvenience this delay may have 
caused you. 

NHTSA is the Federal agency responsible for improving safety on our Nation's highways. 
We are authorized to order manufacturers to recall and repair motor vehicles or motor vehicle 
equipment when our investigations indicate that they contain safety defects in their design, 
construction, or performance. We also monitor the adequacy of manufacturers' recall 
campaigns. In order for the agency to initiate an investigation, we look carefully at the body 
of consumer complaints and other available data to determine whether a defect trend niay 
exist. We do not have authority to act on isolated problems or resolve disputes between 
individual owners, dealers, or manufacturers. 

You indicate that Fiat Chrysler Automobiles (FCA) issued an extended warranty (Bulletin No. 
13-001-12, enclosed). FCA decided to extend the engine cradle warranty 1 year or 150,000 
miles, whichever occurs first for certain MY 2004 and MY 2005 Chrysler Pacifica vehicles 
originally sold or currently registered in salt belt States. You stated that your MY 2005 
Chrysler Pacifica is not included in the extended warranty and you are frustrated and want 
NHTSA assistance to solve your vehicle issue. 

Our technical experts review each and every call, letter, and online report of an alleged safety 
problem filed with NHTSA. Although we have no jurisdiction over defects that are not 
safety-related, we do review each report that suggests a potential safety defect involving 
groups of motor vehicles or vehicle equipment. There is no established number of reports that 
must be filed before NHTSA investigates an issue. In some cases, an investigator from the 
Office of Defects Investigation may call to clarify information from your report. 
Unfortunately, the large volume ofreports received by the Agency does not permit a return 
call for each report filed. 
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As stated above, NHTSA does not get involve in disputes between individual owner, dealers, 
or manufacture. We have no jurisdiction over vehicle warranty or maintenance repairs. 
Please note that the issuance of an extended warranty does not necessarily mean there is a 
safety-related defect in accordance with our statute, the National Traffic and Motor Vehicle 
Safety Act. Manufacturers may voluntarily extend the warranty of specific components to 
address a known problem and to restore customer satisfaction. The enclosed, extended 
warranty. Your vehicle is included in the extended warranty unless your vehicle exceeds 
150,000 miles. We recommend you continue to work with FCA or your dealer for further 
assistance. 

We have enclosed a brochure explaining NHTSA's investigation and recall process, which is 
also on our website at www-odi.nhtsa.dot.gov/recalls/recallprocess.cfm. We recommend 
using our vehicle identification number (VIN) lookup tool periodically, to access recall 
information provided by the manufacturer conducting the recall which may not be posted yet 
on NHTSA's site (www.nhtsa.gov/recalls). We searched the VIN you provided and no open 
recalls were found as of this date. Should you encounter a safety-related problem with a 
motor vehicle or motor vehicle equipment in the future, we would appreciate it if you would 
complete an electronic Vehicle Owner's Questionnaire online at www.nhtsa.dot.gov/ivoq or 
call the Auto Safety Hotline at 888-327-4236. 

Enclosures 

Sincerely, 

~ ~/7 r:~c;~ 
Randy Reid, Chief 
Correspondence Research Division 
Office of Defects Investigation 
Enforcement 



SB-10044109-9096 

NUMBER: 13~001-12 

GROUP: Frames & Bumpers 

DATE: March 1.6, 2012 

1'itlfJi!}~tilrif#qppj_fit1J #i/tt#iinlcal /nforrni,_ilpn .if#i{y/ffli;/i~ iio(li~ aiJtliOitt~tioitkJi'.•li'- 1,1J,pt11fof this _puiJlitiiitlon may /%:..ril/itoqpca<I, llto/'ed.1n· a·.ret#aVlll•liYS16171; . 
. or frllnsm1tta~,in"!ntto1mw/;iyaliyme11nt, !l(sotttinfe; mechlililcal, p/lQ!ucpp,rJ,iv; o(olhelWlsll, Without wiittfrfpe,mf/lS/on of Chijsler Gtflup.UC. 

THIS:B.ULLETIN SVPERSEOEs·seRVlCEBULLETIN.13--001-10., DATED.OCTOBER 
2.6, 2010, WHICH SHOULD BE REMOVED FROM ¥01.1,~ FIL!;fl. ·ALL REVISIONS ARE 
. HIGHLIGHTED WITH**ASTERJSKS**· ANDIN¢l0DE. Mt'iJDEL YEAR.· APPUCABILITY 
AND BUU .. D DATES. . . 

NOJ~tTJi,i~.oitlyaRpli,s·te>·yehicJe$ i11·tht1C1tfl:a.dian Market·andlnsalt belt states 
.whi~b fnch,1d1 Q.c,nne~tf<;qt, Pel~ware, .1111nc,i!$~ INJJ.~rt", lpwai Maine,.MatyJand, 
MassachusettsJ Michlgant ·Minnesota, Missouri, Mew Hampshire, New York, 
Ohio, P~,:tn$ylvanla, Rhode Island, Vermont, We$t.v1rgirlfa and Wlsctmsln. 

SUBJECT:. 
-¥ehlfci.1~,Mibratl~n arrd/or:$hake?X20 (:1(t~·earsl1~0/00©•M.ilesWJttanty· Extens1on) 

OVERVIEW: 
Thi$ PyOetin·irt'!lQl'l!?l.it1~pectin9: th~· .e.l'lglrJe::cra\'iJlt-fQr,ietfQration.:and;if nec~t$a.ry ·•rf.:!plaoe. 

MODELS: 

2004-2005 (CS) Pacifica 

NdTE:**Thls appHes to vehicles built from February 23, 2004 (MDH02·23XX) and 
thrQugh March 31, 2004 (MDH 0331.XX).** 

SYIVIPTONJIOOND"10N: 
The .customer may experience a vehicle vibration and/or shake; 

DIAGNOSIS: 
lfth~ syrnptorn condition is experienced proceed to the repair procedure. 

PARTS REQUIRED: 

Qfy. PartNo. Description 

1(AR) CNGZX260AA Cradle,· Front Suspension With Hardware Kit 



13,,()01-12 -2-

REPAIR PROCEDURE: 
1. Raise v~hicle on hoist.. Refer to the detaiJed procedures.availal:>le i.n Deall:lrGONNECT 

.:a- Tech(}ONNl::CT under: Service Info> LubrtCE1tl90 ancl Maintenance> Hoisting . 
. 2. Inspect.the engine· cradle, for. perforation as shown ,i11 (Fig, 1 ).Was there any 

pe.rforat!ott fo.urid'? 

Fig. 1 Engine Cradle 

1 •. PerforaUon 

.1·. 

a.Yes>>> Proceed to Step #3. 
b. No>>> Continue further diagnosis this. bulletin does not apply. 

3. Removeand Replace Cradle., FrontSuspenslon. ReferJo the detailed 
removal/installation procedures available in DealerCONNECT> TechCONNECT 
under: Service fnfp > 1.3- Frames and Bumpers> Frame> Engine Cradle 
Crossmember> Removalllnstallation> Front Crossmember. 

4. Return the vehicle to the customer. 

POLICY: 
8'eimt.>ursable within th~ provjs.ions of the warranty. 

· Vehicle$ intluded ih thi$ Sei-yiqe Bulletin have a Warranty Extension for this_ repair. See 
Warranty Bulletins; U.S, Q;.1Q-34, Canada SAB,,2010 .. 29 for details. associated with the 
extended warrar,ty; 

TIME ALLOWANCE: 

Labor Ope,ration Description Amount 
.No: 

13--30.--01 .. 92 lnspectCradle, Front Suspension Only (A) 0,2 Hrs. 

13-30.::01 .. 93 Replace Cradle, FrontSus~ension (A) 4.4Hrs. 

FAIL.ORE· CODE: 



13-001--12 

jzz 1·service;Action 



·\·· ,,. . 
SB-10045080-6026 

Warranty .B,t1lletin 

· to: PealerPrinc~pal, Servi.ce Mgr., SalesMgr.,.and 
Warranty Claims Administrati;>r 

sUBl$ot::: liidJ;.F:r:onf Ewg1ntret-atllt·Extenu&1· 
J}L · .f!i;90~~~90S~b~~{itt tJl9!J~1J-~S {CS) ,;(I'" Cf' , .· . . . . . . . . .. ' ,. 

PURPOSE: 

NO: 
DATE.: 

FOR: 

,cw~•R ,.,, n 7rr • 

D-1();.34 
March 16, 2012 

Dealers 
Business Centers 

ffl -

T~ announce a IO year/150,000 mile Extended Warranty on" front en.gine cradles 011 select 2004,-2005 
Chrysler Pacifica's;. . 

NOTE: -*This applies to vehicl.es built after February 23, 2004 (MOH0223XX) and 
b1;1fote _March 31 t 2004 (MDH 0331 XX).~ 

NQte:· This Warranty Extension applies only to 2004-2005 Chrysler Pacitica's sold to or 
re~stered in a· Salt Belt State. 

The:follpwing are considered Salt Belt States: 
.Connectfouf Massachusetts 
Delaware Michigan 
II1inois Minnesota 
IncUana Missouri 
Iowa New Hampshire 
Maine New Jersey 
Maryland New York 

TIMING: 
Effective Immediately 

ACTION:, 

Ohio 
PeM$ylvania 
Rhode Island 
Vermont 
Washington D.C. 
West Virginia 
Wisconsin 

Always ()heck VIP to verify if a vehicle ls involved in a Warranty Extension .. A vehicle involved in 
tbi$ WJrianty E~tension will display X26 message in VIP. If not, no furt~er action is required 
on yotwbebalf. 

All technicians ihould familiarizethemselves with Service Bulletin 13-001-12 dated March 16, 2012 
before inspecting or replacittgthe fro11t engine cradle on referenced vehicles. This Service bulfetin has 
beett releaseci to assist all dealers in the proper inspection and replacement of the front engine cradle if 
necessary. 

th~ Olo~a[Claim System (GCS) will only honor the extended warranty coverage on the labor 
operations numbets referenced in the Service Bulletin. 



Refer to ServiceJlulletitt .t:3-001-11 dated March 16,.2012 fon~qtiired Part and LOP 
information~ . 

Ageneii.c copy of the customer. letter is attached to this bulletin and can also be found in 
DealerCONNECT > eFiles > Service> Wan:anty > Qlove. Box Materials> 2004·2005 > X26 
Warranty Exrension Customer Lettet. 

,woR'l'ANT: Plea~eprint and include a copy of this letter in the glove box package of any 
involved vel,t:icle as noted in VIP that is in your new or used vehicle inventory. 

~eplt1e~rnept oftlre engine cradle should or1Jy<>@r lfthe front engine cradle exhibits evidence of 
corrosion resulting in a drivability v:ibration artd: orlsh~e condition, If the ve~icle is operating 
properly, there is nothing you are r.equired to do . 

.ADDITlONAL INF0:8.MATION: 
Ifa ¢ustomer has already experience~ this concerri-and has already paid t-0 have it repaired, the 
customer should be advised to send :their original receipts and/or other adequate proof of p~yrnent to 
the following address for reimbursement: 

Chryslei'Cu.storrter Assistance 
P.O. BQX-2J.-~Q04 

Auburn Hills, Ml 48321-8004 
Attention: Reimbursement 

Customers wi\11 questions or concerns about this issue are being asked to contact their dealership. In 
the event further assistance is necessary, customers should be advised to contact 1-800 Chrysler (247-
97$3). 

Please. ensure that all affected dealership personnel are aw:;are of this bulletin. 

W ARRA,NTY OPERATIONS 



•• .. 

VIN: XXXXXXXXX~xxx)O{ 
QwrterName 
1234' Anywhere St 
Anytown, St XXXXX 

Dear (Name): 

T.hisdetter is toinfortn you that .tll~- warranty P¢ri!1Jd .o~ Ji:>ttr. Chry.ster Oro up LLC Pacifica:'s front 
e!1-gi:Qe.cradle pas been .extended to 1() years Ot 150~000 miles, Whichever occurs. first. This eri,gine 
cradle extetide~-wartanty covera~ applies to Chrysler Paeinca model years 2004 .. zoos. 

We-~- exteri~ing tfie warranty period Oil yo\lr fr:ontertglpe-ctadle because som:e vehi~les opeJated 
in areM ofhiSh rQaii salt usllge, mayexped~11ee engine c,ntiite corrosion resQlting in a drivability 
vibt-atio1rand or/sltake, Ifyour vehicle is operating properly, there is nothing you are required 
to do. ;Jf you are experiencing the conditions .. as described intliis warranty e,xtension wn:'1,in the 10 
_yea,r or 150;000 mile perfod, simply contact your dealer to have repairs performed. Your dealer will 
irl$pect th~ engin~.otadle for perforation corrosiQn Qn the rear cross car .cradle support and replace if 
necessary. 

If you have alrt,ady .experienced this engine cradle concem and have paid to have it repaired, you 
may hl:l .Elligibleto ~eivea reimbursement. You may send your original receipts, invoices and/6r 
repair order with adequa~ proof of payment (copy of the front and back of cancelled check, or copy 
.of credit card rece1ptt etc.). Ple~e mail to the following address for reirnbursement, your claim. will 
b~ acted upon within 60 .days of receipt: 

Chrysler Customer Assistance Center 
P.O. Box 21-8007 

Auburn Hills,Ml 48321-8007 

If you have qu~tions or need any assistance, please -cont{lct your dealer or the Chrysler Customer 
Assistance Center between the hours of 8:00 AM and 8:00 PM, EST, Monday through Friday.or 
Satur(fay 9:00 AM to 5:00 PM; EST. They can be reached at 1-S00.;247-9753. 

Please keep this letter with your vehicle's other warranty informiltion for future reference if 
necessary. The warranty extension applies to the above components only; the other terms of your 
warranty remain the same. 

Chrysler is takingthis actioh to demonstrate its commitment to yo1Jr continued satisfaction. 

Chrysler Group LLC 




