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INFORMATION Redacted PURSUANT TO THE FREEDOM OF A
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6) 11 June, 2016
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National Highway Traffic Safety Administration
1200 New Jersey Ave., S.E.
Washington, D.C. 20590

NHTSA Staff,
; JUN 22 2013

This will be the third time I have received the same Safety Recall Notice for the problem associated with

the driver airbag inflator housing in our 2004 Dodge Durango. The previous two times | responded that

we still owned the vehicle and would like to have the issue remedied. After mailing in my response |

have never heard from anyone about how to go about getting it corrected. | no longer live anywhere

near where we purchased the automobile so going back to that dealer is not an option. The nearest

dealer is in Reno, Nevada and they are not very interested in working with me.

If you have a recommendation as to what action | could take | would very much appreciate hearing it.

Cc Recall Administration
P.O. Box 218008
Auburn Hills, Ml 48321-9959
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.. VIN (Last 8 Characters of Vehicle Notification Code
! Identification Number)

FHE  REC

- This service was previously performed on my vehicle (check one if
applicable):

O My vehicie was inspected and found to be ok.
O My vehicle was repaired.
This vehicle was (check one if applicable):

-0 scrapped 7 stolen 3 exported

This vehicle was sold to (check one if applicable):

C1A dealer, or someone whose name and address is unknown.

[ Someone other than a dealer (type or print the new owner's
name and address below).

Date of sale:
Updated name and address (type or print the new owner’s name
and address or your new name and/or address if it has changed):
Owner’s title (check one if applicable). ’
1 Mr. 0 Miss I Mr. & Mrs. ODr
1 Mrs. -0 Ms. O Rev. 1 Business

First Name Mi

Last Name

Street Address

City
State Zip Code

Email Address
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National highway Traffic Safety

Administration
1200 New Jersey Ave., S.E.

Washington, D.C.
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