@ INFESTIMMOTIONY HEnFOIA), 5 U.§.C_FERAFEREY((F ONY_ 100148
U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
. . 1-888-DASH-2-DOT . N
Natlftr)_nasl I:lghway (1-888-327-4236) 27-JUN-2016 Reference No.
Traffic Safety . R
Administration INTERNET www.nhtsa.dot.gov/hotline SEP 39 20 10876922
OWNER INFORMATION (Type or Print . _
Name aytime Telephone Number | E-mail Address
Addres
City HENRICO State VA Zip Cod

The information you provide will be used to identify potential safety -related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance w1th the rout/ne uses described in the agency's Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make ' Model! Model Year
knomc23307 4N HYUNDAI ENTOURAGE 2007 Y
» - --Date Purchased Dealer's Name and Telephone Number . | Engine: Fuel Type:
. e e No: Cylinders
Original Owner | Dealers Clty e : le Code* : e e
e Aen g £ e P

- Transmission Type' ] Antiock Brak"é f’lseiirert'r'aiﬁl T T e T e Mutkiple Féfﬂ'gj're:‘""r e Incndeht Dat”é(s) -
[ cruise Control ’ ﬁ{JAN 2016

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Codes: 110000 ELECTRICAL SYSTEM, 162300 STRUCTURE: BODY: DOOR

i

Failure Mileage | Failure Speed
142000 45

§13 ARSI N Rt nE I

- ) — ADDITIONAI:ITEMS TO BE COM PLETED WHEN REPORTII‘_G A TIRE FAILU E
Ire Make -

Tre Model ( Name or Nun'ber) i
DOT No (Example DOTMAL9ABC036) i ] Orlglnal Equupment “Failure Location:’
e ot i B IZI PnopRepalr eulure_ocatlon.‘ -

BEETEREES

Tlre,Conppnent Code

R R Pt TR R T N YR SR Y

“T*Tire Failute Type: <+ - v

ot -! g’ ADDITIONAL ITEMS TO BE COM PLETED WHEN REPORTIm A CHILD SEAT FAILURE
Make: . . ) £ © -2 Thate-Manufactured: ™ S DT |ModeINo /Name'
SeatTyper =~ . .- ’ ' L Instaliation System: ™'~ " T
_Child scat Component Code ' © " Failed Part: :
Lo ; o o APPLICABL; II‘K:IDENT IM’ORMATION - o
Crash... .- . Fire... T

ey

[Cves . [XINo DYes |X|’No*

Narrative Description of Incident(S), Crash(es), and Injury(ies). g :
Please destribe (1) events leading up to the fallure, (2) failure and its consequences, and (3) whaf: Wa's' done to correct the fallure,
i.e, parts repalred or replaced (and if old part.is avaﬂahle)a, 3 o o i -

TL* THE CONTACT OWNS A 2007 HYUNDAI ENTOURAGE. THE CONTACT STATED THAT WHILE DRIVING AT 45 MPH, THE REAR DRIVER SIDE
DOOR SWUNG OPEN INDEPENDENTLY. THE DOOR AJAR WARNING LIGHT ILLUMINATED. THE CONTACT PULLED TO THE ROAD SIDE TO CLOSE
~~THE DOOR. THE FAILURE RECURRED INTERMITTENTLY -IN ADDITION, WHILE DRIVING AT VARIOUS SPEEDS, THEVEHICLE STALLED WITHOUT _
WARNING. THE VEHICLE WAS NOT DIAGNOSEDOR! "REPAIRED:? “THE CONTACT STATED THAT VIN WAS:NOT INCLUDED IN THE NHTSA =
CAMPAIGN NUMBER: 06V356000 (ELECTRICAL SYSTEM). THE MANUFACTURER WAS NOT MADE AWAREOF THEFAILURE. THE'FAILURE
MILEAGE WAS 142,000.

7l . : .
Include‘ if avallable Police/Fire Depaitment Répoit, Photos, and Repair Irivoice. o ATTACH ADBITIONAL SHEF] N R
The Privacy Act of 1974-Publlc Law 93-579 This information is “requested Purstiant to Suthiority vested in the Ihtmnalehway Traffic Safety Act and subsequent _

amendments. You are under no obligation | to respond this questi ire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to corgéct a safety defect. If the NHTSA proceeds with admmlstratlve ehféreement or&rtlgatlon against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action, - T :

| RN T e


Lajuan.Johnson
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‘Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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