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U.S. Department Vehicle Owner's Questionnaire Date Received ~ |Repository []
of Transportation To Report Vehicle Safety Defects AUG 10 2016

. . ‘ 1-888-DASH-2-DOT
National Highway (1-888-327-4236) 24-JUN-2016 Reference No.
Traffic Safety . _
Administration INTERNET :www.nhtsa.dot.gov/hotline 10876349

OWNER INFORMATION (Type or Print)
Name

Freeaay— Daytime Telephone Number | E-mail Address
Addres _ H '

- T Evening Telephone Number
Zip Cod

The information you provide wilf be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer dufing an investigation or recall in accordance with the routme uses described in the agency's Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).

- . . VEHICZLE INFORMATION

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make | Model Model Year

1C4RJEAG9FC- JEEP GRAND CHEROKEE 2015
Date Purchased’ ler's Name and Telephone Number Engine: Fuel Type:
[-0%- 15 eop pity — sttt = Jeep Us1 9753260 | No: Cylinders - o
Original Owner Dealer's City | State Zip Code . .
O R[ancse lew 3= Fia = /C'e'»?c--/%%’—

. | Transmission Type 1. Aptllock Brakesl. -Powertrain: = |, Muttiple Failure: . Incident Date(s):

' R E] Cru*se Contrbl | T '

FAILED COM POI\ENT(S)I PART(S) INFORMATION ™

_‘ Vehicle Component Code: 100000 POWER TRAIN Failure Mileage | Failure Speed
700

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

| Tire Make

Tire Model (Name or Number) ' "'ﬁré'sz.éf(Examplg P215/65R15)

] BOT No. (Example: DOTMAIiéABCO36} e [_'_] On malEqw ment S
Adhacvhiethe 1 Pricr Repap Failure Location:

Tire Combonernit Code

Tire Failure Type: .
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: © *° T Date Manufactured: [ Modei No./Name:

Seat Type: . . Installation System:
Child Seat Component Code: - Failed Party

APPLICABLE INCIDENT INFORMATION

: (Please descibe in detail the incideni(s), Failure(s). Crash{es) and injury (ies).)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
Yes [XINo | [Jves O] o | N
Narrative Description of Incident(S), Crash(es), and Injury(ies) ‘

Please describe (1) events leading up to the failure, (2) failure am! its consequences, and (3} what was done teo correct the failure;
i.e, parts repaired or replaced {and if old pa rt Is avallable). -

* TL* THE CONTACT OWNS A 2015 JEEP GRAND CHEROKEE. WHILE DRIVING VARTOUS SPEEDS, THE SHIFTER WOULD ERRONEOUSLY SHIFT OUT
. OF GEAR AND A HUM WAS PRESENT COMING FROM THE TRANSMISSION. ALSO, THE DISPLAY PANEL CHANGED FROM DRIVE AND DISPLAYED A
STRAIGHT LINE.. THE VEHICLE BEGAN TQ HESITATE AND REDUCE SPEED. AFTER STOPPING AND SWITCHING THE SHIFTER BACK TO DRIVE, THE
VEHICLE OPERATED NORMALLY, THE VEHICLE,WAS TAKEN TO THE DEALER: WHERE IT WAS 5 DIAGNOSED THAT THERE WAS ERRATIC - -
TRANSMISSION FAILURE. THE P\..M “TCM, REH, AND IPC WERE ALL REPROGRAMMED, AFTER RETRIEVING THE VEHICLE AND DRIVING, THE
VEHICLE WOULD NOT ACCELERATE ON DEMAND. THE MANUFACTURER WAS NOT NOTIFIED OF THE FAILYRE. THE FAILURE. MILEAGE WAS 700.

_Include, If available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITTONAISHFETS I NFCESSARY
The Privacy Act of 197'4’-Publlc Law93-579 This information Is requested pursuant to authorlty vested in the National Highway Traffic Safe,ty Act and subsequent
amendments. You are under o obligation to respond this questi ire. Your resp n;ay be used to assist the NHTSA in detefmining Whether a Manufacturer

should take appropriate action to correct 2 safety defect. lr the NHTSA proceeds with administrative enforcement or litigation against 2 ynapufacturer, your response,
ora sbatistical summary uhereof, maf,\b,e used In supportof the agency's action.



Lajuan.Johnson
FOIA B6


Narratlvebescriptlon ‘of lnéichHt(s),E‘aJMre(s), Crash(es);and- Injury(les)
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US. Department
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Adminisiration i PSSR S S ST - IN THE
1200 New Jersey Avanua SE. : UNITED STATES
Washington, D.C. 20077-0382
Official Businass
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US Department of Transportation I
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National Highway Traffic Safety Administration

Office of Defects Investigation, NEF-100
1200 New Jersey Avenue SE.
. Washington, D.C. 20077-9382
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