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I am in recelpt of a letter yot; sent to President Sohn, dated May 27, 2015.

 attempted twice to reach you by phone (R but was unable to get through. It rang
twice'-and then went dead. | also tried to respond to your email address

I bt the:email was returned as undeliverable.

Although we empathize with the issue you are experiencing with squirrels in your parking lot,
we are declining assistance for damage they caused to your Rio. Contrary to your assertion that
we are trying to avoid responsibility, it is simply beyond our control. Your insurance should
cover it however,

An internet search on the toncern has revealed that rodents gnawing on hard plastic apd other
materials is not uncommon. There are several explanations for the attraction to vehicles and
other products. Here are a few URL’s that that may provide insight:

There -are products on the market that have been developed to. help alleviate squirrels’
attraction to plastic and other materials. A quick internet search can lead you to a method you

prefer,

Best regards, o .

Brad Holt - !

Manager, National Consumer Affairs
Kia Motors America, Inc
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U.8. SENATOR CHUCK GRASSLEY

Counstituent Service Request Form
Please.complete this form and return to:
+Senator Charles E. Grassley
111 7% Ave. SE, Box 13— Suite 6800
Cedar Rapids, IA 52401
Phone: (319) 363-6832 Fax: (319) 363-7179

Name:

Address:
City: __lOWo C,Lj(;\(\) ~ Louree

Social Security Number:

Phone:

if applicable

~ died on Noy. 22, 201{5

SPOUSAL INFORMATION -~

Spoﬁse Name:

Address: '
City: Zip:

Soctal Security Number: Date of Birth:

Email:

Phone:

STATEMENT OF PROBLEM —in detail
Ploone use WY :(u»weoﬂ,;‘{,,,{lO{,Q, anbefu" ‘as vwmd
~ . V

Leuee stodwve ,.

i

*#please feel free to usc additional sheets, if necessary**

Receipt/Case #: Adts -
#*[mmigration cases only** .

CONSENT FOR RELEASE OF PERSONAL RECORD INFORMATION

The Privacy Act of 1974 generally prohiblts applicable Government agencies from revealing particular
information from personal files of individuals without the express permissfon of the person involved,
Disclosure of personal records toa Senator who is acting on behalf of a constituent may be prohibited,

unless the individual to whom the record,pertains has consented.
1, the undersigned, hereby authorize Senator Charles E. Grassley to receive information in my file in

connection wi

Date: K

7

oy & 2216
N

Signature:
* I:)ate:

Signature of Spouse.
(if applicable)

;‘:q'?.

s
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June, 22, 2016

Deoe Me. Se,.vxoc{'o(‘ Clarles Gl‘ass[exj ,

1 address you this letter asking for help with an upsetting situation I am currently experiencing.

My husband _ and | bought a new KIA-RIO 2014 hatchback car on August 27,2014.

After less than three weeks we noticed a deterioration in the appearance of the black front grill.
There are small bite marks causing the grifl to be shredded. The damages became bigger and worse every day.

We contacted the dealer(Billion from lowa City), but they refused to fix it.
——Aftersome dnscuss:ens~the-respense—from—KIA-serviGe—was that this-probably-due-to squin:als.chewmg.the.black,plastic-ln_

our car.

They also sald since it is not a manufacturing defect, it is not covered by warranty. We were very upset with this answer.

This is a manufacturing defect because KIA used a cheap plastic in the making of our car.
We purchased the car brand new, and Jt got deteriorated with no actions of our own. We looked on many cars (including

and KIA) inour city but we couldn't find one car damaged like ours. And squirrels live everywhere around.
Our question was "Why squlrrels eat only this car", and nobody in many auto services haven't heard about similar

problem?

Finally we found out'on Internet, that some car companies honestly admitted that they used an ecological black plastic
in manufacturing of some vehicles. This black plastic is made out of organic components, fike soy oil, which attracts

animals to eat.

My husband started to call KIA corporate office to get involved In this problem but they said it is not their responsibility.
Over a period of seven months, between November 2014 and May 2015 we wrote over four fetters to KIA Motors
President and Vice President of Sale of Operation. After the fourth letter KIA representative informed us, it Is not their

problem, and the car should be fixed at our expense.

Meanwhile, the car damages are getting worse .Recently ! found a squirrel eating from the bottom of the back of the

car.
)

My husband died unexpected on November22,2015, and | am alone now, How to solve th|s problem ?

There are several class actions against KIA with this problem.They have to get involved in this.

Why didn't KIA tell us they sold us a car made withan experimental ecological plastic?

Why we do have to go trough so much trouble with a new car ?

Why do we have to pay for this company unsuccessful experiment?-

How safe Is to drive this car on public roads? :
The KIA company has to recall this car, and repiace it or refund our money.

Thank you so much for your time | .

lowa City, 1A
- wAaad

Tel




o —

B






