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OWrER INFORMATION(Type or Print} 

FOR AGENCY USE ONLY 100148 

Date Received 

20-JUN-2016 

JUN 2. 1 2017 

Repository D 

Reference No. 

10875317 

e Nunt>er E-mail Address Name 

Addres 

City 
BEAR 

-------,.S-t_t ____ ... Z_ip_Co_d_e ____ ===---l Evening Telephone Nurrt>er 
a e DE 

The fnformation you provide wl/f be used to identify potential safety-related defects. We may share your Information with the applicable venlc/e manufacturer during an Investigation or reCJII in accorrfance wltfl che routine uses described in the agencys Privacy A ct notice, See 'f9 FR 53971 (Sep. 3, 2004) 

VatlClEJ1*0!::MA TiON 
17 digit Vehicle Ictentlficatlon Nurrber Located at bottom of windsl'11eld on dri'ler's side Make 
1G2WPS2K3XF- PONTIAC 

Date Purchased Dealer's Name and Telephone Nurrber 

Model 
GRAND PRIX 

Engine:~.~ 
No: Cylinaers --------------- ~'Co Original Owner Dealer's City State Zip Code '1 D 

Model Year 
1999 

Fuel Type: 

Transrrisslon Type D Antilock Brake Powertraln 

D Cruise Control 

Multiple Failure· Incident Date(s) 
19-JUN-2016 

FAILED COMPOl'ENT(S)/PART(S) lrfll MATJON 
Vehicle Coflll()nent Code; ENGINE (PWS) 

Failure Mileage Failure Speed 
125000 

Tire Make Tire Model (Narre or Nurrber) Tre Size {Exa"l'le P215/65R15) 
DOTNo. (EXafT'C)le: DOTMAL9ABC036) 

Failure Location: 
Tire Colll)onent Code 

Ttre Failure Type: 
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 

Make: Date Manufactured: Model No./Narre: Seat l'ype: Instal!?tlOn System: 
Child Seat CofTl)onent Code: Failed Part: 

A-PPUCABLE INCIDENT ll'fORMATION 
Please ·be in detall tile i · e s Fal/u s Crosh 

Nuntier of Persons Injured Nurrtier of Deaths 
0 0 

l'tlrratlve Description of Incldent(S},Crash(es), and Il'tjury(les). 
Please describe (1) events leading up to the failure, (2) failure and Its consequences, and (3) what was do11e to correct the fa Hu re; l.e, parts repaired or replaced (and If old part ls available}. 

TL'" THE CONTACT OWNED A 1999 PONTIAC GRAND PRIX. WHllE DRIVING AT VARIOUS SPEEDS, THE CONTACT HEARD AN ABNORMAL NOISE COMING FROM THE VEHICLE. THE CONTACT PULlED THE VEHICLE OVER ANO NOTICED THE TEMPERATURE GAUGE ROSE ABNORMALLY. THE CONTACT ALSO OBSERVED SMOKE AND FLAMES FROM THE FRONT END AND EVACUATED THE VEHICLE. THE VEHICLE WAS TOWED TO A SALVAGE YARD. THE CONTACT RECBVED NOTIF1CATION OF NKTSA CAMPAIGN NUMBER: 15V701000 (ENGINE AND ENGINE COOUNG); HOWEVER, THE PART TO DO THE REPAIR WAS UNAVAILABLE. THE MANUFACTURER EXCEEDED A REASONABLE AMOUNT OF TIME FOR THE RECAU REPAIR, THE FIRE DEPARTMENT WAS ALERTED AND EXTINGUISHED THE FIRE. A POUCE REPORTWAS NOT FILED. THE MANUFACTURER WAS NOT NOTIFIED. THE FAILURE MILEAGE WAS 125,000. 

lndude 
The Priva,cv Act of 1974-Public Law 93·579 This Information Is requemd pursuant to authority vested In the Natlon,1 Highway Traffic ~fety Act and subsequent amendments. You ,rre undeT no obllgatlon to NS pond this questionnaire, Your response mav be used to as~ist the NHTSA In determining Whether a Manufacturer •hould take •ppropriate action to correct a Hf ty defect, If the NHTSA proceeds with ;sdmb!lstratille enforcement or lltlgarion against a manufacturer, vour rl!llponse, or a statlstlcal su"'mary lhereor, may be used In support or rne agency's action, 

c.e.cox.ctr
foia stamp



June 9, 2017 

Bear, Delaware 
disconnected now 

To Whom It May Concern: 

I am writing in regards to my brothers Pontiac Grand Prix that he had before it caught on fire. He received the 

recall information but when he tried to get it fixed in December of 2015 the dealership had no parts. 

His car caught on fire on June 17th, 2016 at 11 :53am and he was handicapped and had difficulty getting out of 

his car when it caught on fire causing him to panic and have high anxiety which months later turned into PTSD. 

Lucky he had a passenger (whom I am still in contact with) who was able to help him get out in time and make it 
to safety while calling 911 in time. 

~ fled GM numerous times to ask about the recall parts but only was left complaints Confirmation 

#10875317 and Complaint Confirmation #10887850. 

Once, the police and fire department arrived they wanted to know what to do with the· car so - had it towed 

and it was then salvaged. 

Since all of this has happened and 1 was working with - to get the pictures and documentation to submit 
his case. Since then he has become m and passed away on May 21, 2017. So .. , his sister 

am following up on this because this really changed his life. First this traumatic experience had changed him and 

he didn't want this to happen to anyone else. He had lost his car and being disabled he didn't have a way to get 

to his doctors and live his regular lifestyle. I believe the effects of this accident contributed to his 

hypertension,depression and PTSO. 

I have included all of his documentation so you can see who and where they dropped the ball so this doesn't 

happen to anyone else. 

You have my contact information above I look forward to how you are going to correct this problem from 

happening to people in the future. 
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V IM't-1'U 1KIANT SAFETY' RECALL 
December 2015, 

~ toYQIIveltide, VIN: 1G2WP.52K3)J 

This OOliCe IS sent to .YOU in accordance with the National Traffic and Motor Vehicle Safety ~ ­

~ Molorn has decided lllat a defect ·wilicl, ·relates io mowr vehicle safet,Y exists in 

certain t~ model!~ Pontiac Grandrf'm vehicles equipped with a 3.&L V6 eng,ne . . As a 

resul. GM IS conducting a safety reca1i. We apologize for ltiS,incon,,enience _ However, we 

are concerned about )'016 safety and contil'lired salisfaction with our p<oducts. 

b. IMPORT A .NT 

, q • Yoor vehicle is involved it GM safety nica1 STST. 

f ,. Parts to repair l/OClf vehicle are not anentfy available . 

,(i lff-~-rour vehicle was repaired oodecr a safefy- recall fw this 

oondilii:ln. The remedy procedUle performed on your vehicle may 

oot be sufticient to prevenl subsequent engj,,e c:ampartment fires 

relating ID this aJl1difion.. Yo1..nrehide wil require Mlltler repails to 

l1lffl8dy the condition. 

• Unlll)'IIIII '- llad)'Dlrvahide rapand • .• _ ,!Olldthal 

lhe V'IINcla be ,--cl oubide and, not in a garage or ·oltwr stnletu ... 

Drops m engine oil may be deposed on 1he exhaust manifold 

Ulroogh hanf bramg. This conallion add catJSe an oogine 

compartment fire . ,1 ,, 





~'lJJt:!?2... , 

~~t)f.. 



WARNING-WHE 
DETACHMENT L ... · ,.... ... _,..,.'\, ,.,,..,"I 

STATE 

•s:_~1e_ = =~E----=------------

_ . 111fao~ 

2NIJ LIDI (IF • 
DATE or R1i.u,-.::;,t.;... ______ -=-------

LIENHCIDf" 

UE",~f<Ei;-. 

,~e ~ ~-""'"""'"" 
- !IE•· ,,1 p rsum·l 10 lh11 pcovlsIons ot lh& Motor 

~ u ,r• (, ~...,..... ea ns tne 1a ~ -... - ,.riar -ir ;a:ic.li vt:1h IR I tu , , c--~ tr;.., • -e.htde-
m , cl! u.o ~, 10 011r.,, si;cvrrtv 1n1e,s,~tr; <lv' 1,10,1 \\,Ir, 1t11:. Oep;i~em. ?1~ De· 
~ "''P ,,.,;_ ~nment or ne C':1'1I ,c-alc ot "II 01 •01 e,rc~ made In n,e reQCl"Jtn_ 17 

STATE OF DE~W,,.fi£ 
DIVISION OF MOTOR 11 •, 

v{iiifa ,r:Nnr iC. t 'ON NO 

1.Gi '1P52K)XF-
f1 I. r:;J :-rn:]"_O_AT_E _______ _ 

--~ ---+c'""·o,.,.~PI.ETE ,nOHESS OF BUYF.n 

--::-~- 511\TE ZIP 

I ~ocMrn:--R c. 'ING,~4 · ~r., ITcl\lTJ-!ST,UYfR'& D'llY~~s LIG~N-9~ ~~ :;,ATE 

Olt - ELL1PEl'=:ASE 11-lTEH.. . THIS VEHICLE, YCU MUST MAIL THk 
WITH THE RF:GtSTRA r Ot I _, 11\,Jlvl~ I, TEL y TO OMV R2G)STRATION SECTI01 :. 
- - ~-""'"' -'""' r,. ,.._. . .,.,.- ~,-,~""" ' """,-,.., ,-r\t '"n -;""Llr ,,r-LI•r• !::'" tc- oc:t c:1tcc:-r-i 
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DEATH CERTIF CATION 
State of Delaware 

Department of Health and Socia) ervices 

,.\KA's: NOT l. l 1'EO 

StX: MAL· OCIALSECllRIT~ ARJ\IEDFORCK: NO 
DATEOFDEATH:Af'R212017 l>A1'EOF0JRTII:----- Gf.: - ·f:.AR 

PLACE OF DEATH INFOR -tA TIO 1
: 

YPE: DEC · Dl-NT', · i lOM E 
F CJLITI' AME AND ADDR£S : DEAR. NEW STU- COU TY.-
DlSPO 'J.'IlON INFORMATION: 
METJIOO; REMA l ION P E: 1-lOCKESSIN CREMATORY C'OMPA Y 

OCATIO ': WILM! OTO .DEI-AWA R 

RE lDE 'CE: •••• £AR. EWCA TLECOUNTY,DELAWARE 
0EMOGRAPIUCI FORMATIO. : -

PLACE OF BIRTH: NEW JER EV 1ARJTAL STATUS: DIVORCED (A ON T REMARRIED) 
URVIVl G POU "E'S NA 1E: NOT USTED 

FATHER' NAME: 
MOTHER' AM PRIOR TO FIR T MARRIAG :: 

MAILI 
RELATIONSHIP: . ister 

GFIELD. Ml OlJRI.-

FliNERAL JIO~LE: BEE. ON FUNERAL IIOME OJ- N WARK, 2053 PULASKI J--ITGHWAY, NEWARK. ·W ASTLE COLINTY. 
DELAWARE. J 9702 

FLINERAL DTRE OR: T' · C · R GROFF LICENS NUMBER· Kl-0000654 

Al SE OF DEATII -PAHT I 
IWPERTE SJVEA DATJWRQ;~ LE.ROT! ARI IOV SCULAR DISEASE 

PART I OB~SlTY; CHRONlC PAfN SYNDROME· TAT P< T P STERIOR FOSSA TUMOR FCTJON C MP 
BY •JZ RE DI ORDER (REMOTE) 

ME ONTACTEI>? YES AUT P \ ' PERFORMED? NO AUTOPSY AV,.\ILABLE? 
ACT AL OR PRES , IEO Trl\11<~ Of Oli:A.l'H: IU :46 1A ER OF DE TII: NA fURAL 

}1 JORY INFORl\tA no ': 
DATE OF' INJUR\ ; 
PLA E Of IN,J RY: 
LOCATION OF f1 ,J RY: 
110\ TllE INJUNY O C 'RRED? 

TffF.OFI Jl lR \ : J, 'Jl lR\I W RJ..'.?' 

TCD 

CERTIFl'ER ' d, A1 I> TJTI.E: I YNDSEY EMERY, MD LICENSE i\ MBER: NOT LIST ·0 
ER lflER'S DOR£, : 200 OUTII ADAMS "'R ET, WILMfNGTO . NEW CASTLE COUNTY. DELAW R.E...19801 

IJAJ' . l,'JLED: JUN O:"i 2017 
I A Tl£ OF I SUANCE: JUN 05 2017 
. PECI L I TR I NS : 

:rtlis is Jg cer1ify that lhls is a true and correct 
, t"lproduofrnn or abstract or the offlc1a1 record filed 
with me Delaware Oivrs1on of Public Health 

Any alteration of !Mis document is proh1oltad Do not 




