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INVOICE

BERGLUND CHEVROLET¢
Jeep ¢ Buick ¢ Pontiac

1824 WILLIAMSON RD. P.0. BOX 12608

. ROANOKE, VA 24027 Phone {540) 344-1461
ROANOKE, VA PAGE 1 www.berglundcars.com

HOME : CONT:N/a

CELL: SERVICE ADVISOR: 4704 WILLIAM S ROSS IIT

PRIMER

0.00] CASH 178EPOS

R
10MAROQ DD ’ 17:00 14SEPQ9

DLR:037 ENG:4.6 Liter V8 MFI

10:13 14SEP09 14:40 17SEPOS

LINE OPCODE_TECH TYPE HOURS

LIST

ET BRAKES WORKING DROVE OUT TO LOT BRAKE FLUID LEAKING IN SERVERAL

1 hereby authorize the repalr work herein set forth to be done along with the nacessary matarial and agroe that you are not responsible fos 103s of
damage for any delays caused in performing the repair work. | bereby grant you and/or your employees permission to operate the vehicle herein

described on sureets, hig o for the of tasting andior inspection. | agroe that you are not responsible for loss or damage LABOR AMOUNT
to cars or articles feft in cars in case of fire, theft or any other cause beyond your control, and that you are not {or damages from PARTS AMOUNT
freezing due to lack of entifreeze.

Unless iso specified, § und d Iabos time bifled for is based on times estimated for jobs in industry manusls and not actual tims spent. | GAS, OIL, LUBE
mowhdgemﬂ\amtﬂasmamofmpmndtdesalpm labor, handling and diagnosis and agree that, if closer analysis finds that additi

1epais are necessary, | wil be for tzation # the ! must pay wil be increased by more than 10%. | understand tarms are | SUBLET AMOUNT
cash, approved check or credit card unless other are made in ad H onhnmnunﬁllsnotpudwimdm andis MISC. CHARGES
piaced with attorneys for collection, or if suit is instituted to ehforce payment hereof, | agres to pay your actual costs of collecti duding your

attomays fees. lwmmawibewemhmouzooopummuMnﬁunmofmmvuusmuy TOTAL CHARGES
lagmﬁmt#ﬂwmpmdesct&:ednhwebmmmmmhimmnmﬂwlmwmdm ploy or d to

participate by personal sppearance, deposition, affidavit or otherwise, | will pay you $100.00 for procossmsmddaﬁvm any affidavit and LESS INSURANCE
$500.00 per person, per day for any personal appeacances et depositions, court or otherwise. SALES TAX

THE MANUFACTURER'S WARRANTY CONSTITUTES ALL OF THE WARRANTIES WITH RESPECT TO THE SALE OF THIS ITEMATEMS. THE

DEALER HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER EXPRESS OR IMPUED, INCLUDING ANY !MPLIED WARRANTY OF PLEASE PAY
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. DEALER NEITHER-ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO THIS AMOUNT
ASSUME FOR IT ANY LIABILITY N CONNECTION WITH THE SALE OF THIS ITEM/ITEMS. .

SIGNED: DATE:

CUSTOMER COPVY




| | | Attact,men //@ D
cosTouss + BN LERGLUND CHEVROLETY

INVOICE Jeep ¢ Buick-*Pontiac

1824 WILLIAMSON RD. P.O. BOX 12608
ROANOKE, VA 24027 Phone l540) 344-1461

ROANOKE, VA PAGE 2 www.berglundcars.com
HOME : CONT:N/A

SERVICE ADVISOR: 4704 WILLIAM S ROSS III

_1G6KD54Y6 120000/120000

17:00 14SEP0O9 0.00| casm 17SEP0Q9
OPTIONS:  DLR:037 ENG:4.6_Liter V8 MFI

10:13 14SEP09 [14:40 17SEP09

LIST NET

U CAN NOW REACH US AT www.berglundcars.com

1 hereby authorize the repair work herein set forth 1o mmmmmwmmmmmmnmtwmmw

damage for any deloys caused in performing the repsir work. 1 hereby granmt you and/or your 0y to the vehicle herein
dascrived on streets, higl i"ur her 1:;:3, , ”:tssmgmdlofhsp.chon &nxmmmmwzmadﬁ LABOR AMOUNT 582.00
to cars or articles left in cars in case of fire, o any o cause beyond your contr you are not responsible damages
freezing due to lack of antifreeze, PARTS AMOUNT 257. 10
Unless otherwise spacified, lmnmdlaborunshiedfwebwmmmamdprbsnmmmnuswmtmmml GAS, OIL, LUBE 0.00
ecknowiedge that the total estmate of repairs includes all parts, labor, handiing and diagnosis and agres that. if closer analysis finds that additional
repairs ere necessary, | will be d for ization if the | must pay will be increased by more than 10%. | understand terms are SUBLET AMOUNT 0.00
cash, appraved check or credit card uniess other are mede in adv i ofﬂ\lsmoeenﬁlsmlpd‘lmduo and is MISC. CHARGES 33 56
placed with attomeys for coliection, or if suit is instituted to enforce payment heraof, 1 agree to pay your actual costs of collects uding your -

attomey3 foes. | ogree that starage wil be added ot the ratn of $20.00 per dey after 48 hours from time of notification vehicls is ready. TOTAL CHARGES 872.66
immmmwﬁnmﬁsdewwmhmmemmnimﬁnnmuutmamdm ployess ars d or —
participata by personal appesrance, deposition, affidavit or otherwise, | will pay you S‘Iwmfwmgwdehvwhgmynffdawtm LESS INSURANCE: 0 .00
$8500.00 per person, per day for any personsl eppearances at depositions, court or otherwise. SALES TAX 14 .54
THE MANUFACTURER'S WARRANTY CONSTITUTES ALL OF THE WARRANTIES WITH RESPECT TO THE SALE OF THIS ITEMATEMS. THE
DEALER HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF PLEASE PAY
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PUAPOSE. DEALER NEITHER*ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO THIS AMOUNT
ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF THIS [TEMATEMS.

SIGNED: DATE:

CTIATAMER ~ODVY



(540) 344-9274

CADILLAC OF ROANOKE A
2743-45 FRANKLIN RD SW 3
'ROANOKE, VA 24014 ROANOKE, VA

THIS SERVICE WiLL BE PERFORMED AT NO CHARGE 10 He owner,

AS A VALUED CADILL AC OWNER, WE WANT TO LET YOU
KNOW THAT GM IS COMMITTED TO QUALITY PRODUCTS
AND CUSTOMER SATISFACTION.

ACCORDING TO OUR RECORDS, AS OF FEBRUARY 201 6,
SERVICE HAS NOT BEEN COMPLETED ON THE FOLLOWING
OPEN RECALL(S) FOR YOUR CADILLAC DEVILLE:

14299 UNINTENDED IGNITION KEY ROTATION

N

: GMRPCUZI2R 000414450  BAC-00000293280 Illlll-l.llllll_

* VALLEY CADILLAC Atfach, me wt 4 ‘
2743-45 FRANKLIN RD SW : . N
“~ROANOKE, VA 24014 ” ROANOKE, VA

(540) 344-9274

THIS SERVICE WILL BE PERFORMED AT NO CHARGE 70 THE owNER.

AS A VALUED CADILLAC OWNER, WE WANT TO LETYOU -
KNOW THAT GM IS COMMITTED TO QUALITY PRODUCT.
AND CUSTOMER SATISFACTION. )

Sc H ED U LE ACCORDING TO OUR RECORDS, AS OF AUGUST 2015, é
YOUR

SERVICE HAS NOT BEEN COMPLETED ON THE FOLLOWING
OPEN RECALL(S) FOR YOUR CADILLAC DEVILLE:

APPOINTMENT 14299 UNINTENDED IGNITION KEY ROTATION
TODAY!

- Hen e
B

GMRPCUBO7E 0000G204G  BAC-00000117078 I Illl.lﬂllll- 1csiossvevul




SEE YOUR LOCAL GM DEALER S y
» ' ROANOKE, VA

THIS SERVICE wiLL BE PERFORMED AT NO CHARGE 10 THE oWNER. :

AS A VALUED CADILLAC OWNER, WE WANT TO LET YOU
KNOW THAT GM IS COMMITTED TO QUALITY PRODUCTS
AND CUSTOMER SATISFACTION.

ACCORDING TO OUR RECORDS, AS OF MAY 2016, SERVICE '
' HAS NOT BEEN COMPLETED ON THE FOLLOWING OPEN
.- RECALL{S) FOR YOUR CADILLAC DEVILLE:

» APPO]NTMENT 14299 UNINTENDED IGNITION KEY ROTATION
- TODAY! | '

o |

GMRPCUS0SQ 00027856C  BAC-00000293260 Illlll.l-ﬂllllllll- 166K









