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FAX Office of Congressman Glenn Grothman

WI 06
Phone: 920-907-0624
Fax:  920-907-0763

To: Department of Transpottation Phone:
Attn: Congressional Liaison Fax: 202-366-3675

No. of Pages: 3
Date: June 10, 2016

Re: I

Message:

Congressional Liaisan,

I am writing you on behalf of my constituent, _

_has been issued a recall on his 2013 Ford Mustang’s air bag system. He
is concerned because he is unable to drive this vehicle due to the risk, He has also
been notified that the part to fix the recall will not be available until the end of this
year. INNIIIl fec's that Ford’s recall policy must be investigated because he
has been unable to fix, drive, or sell his car for the {ast year and a half due to this
recall and lack of parts, which is causing his vebicle to lose value.

If you have questions about this request, you may contact Alex Dallman in my Fond
du Lac district office by email at Alex.Dallman@mail.house.gov or at
920-907-0624.

B -ivocy release and supporting documents are enclosed for your
convenience.

Thank you for your time and consideration in this matter.

Sincerely,

Member of Congress
WI 06 .

E2NG-002RZH)
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Office of Congressman Glenn Grothman

: Privacy Release Form
Aathorjzation in Accordance with the 1974 Privacy Act

Address

City; :P[,vs 72, vER State:
= Other Phove:

Home Phone:

Email:

Social Security No, Case No: Alien Number:
(please provide the appropriate identification number pertaining to the assistance which you arve sesking our help
incliding any case numbers)

Have you contacted any other elected official regarding this case? Yes @circle one).
1 50, which elected official did you contact?

Please describe the simciﬁc information you are requesting ot the exact nature of the problem you are expetiencing.
Inclyde copies of any relcvant informatior. (DO NOT SEND ORIGINALS). Use extra paper if necessary.
! -

Note: The Privacy Act requires the completion of this form in order - for Congressman Grothman or his
representative to receive and review any information contained in my file and, if necessary, to forward any pertinent

corresponclence sent by me regarding this matter with ary federal agency.

Date: &, -?"‘;26/4

SIGNATURE:

Please refurn this form to: Congressman Qlenp Grothman
1020 § Main St Suitc B
Fond Du Lac, W1 54935-6139
920-507-0624 ~ office
920-907-0763 - Fax
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** « IMPORTANT SAFETY RECALL ***
(PROGRAMA DE SEGURIDAD IMPORTANTE)

Safety Recall Notice 15521 / NHTSA Recall 15V-318
Aviso de Revision de Segurldad 15521

2013 Mustang
Your Vehicle idantification Number (VIN): 12vePSEM3DSIIN

in July 2015, Ford Motor Company sent you a letter announcing Safety Recall 15521 (Driver Airbag
inflator Replacement) on your vehicle, with the VIN shown sbove. This letter is o inform you that we
are expecting the newly designed driver airbag module for your vehicle to become available in tha
fourth quarter of this year. Ford Motor Company will notify you when the part is available to schedule a
repair date with your dealer.

What is the issue? In certain vehicles, the front driver side alrbag inflator housing may rupture
in a crash necessitating deployment of the driver side frontal airbag. An
airbag infiator rupture could result in metal fragments striking the driver or
other occupants resulting in serious injury or death. :

What if you no longer f you no longer own this vehicle, and have an address for the current
own this vehicla? owner, please forward this letter to the new owner.
You received this notice because government regulations require that
notification ba sent to the last known owner of record. Our records are
based primarily on state registration and title data, which indicate that you
are the current owner.

Thank you for your attention to this important matter.

Ford Customer Service Division

111

o 1zasealomw:uozw 15821_DOTB1155211
© Copyright 2016 Ford Motor Company
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=+ * IMPORTANT SAFETY RECALL ***
(PROGRAMA DE SEGURIDAD IMPORTANTE)

Safety Recall Notice 15521 I NHTSA Recall 15Vv-318
Aviso de Revision ds Sequridad 15521

2013 Mustan?
Your Vehicle Identification Number (ViN): 1ZvBPsEM3DSIIEE

This notice is sent to you in accardance with the National Traffic and Motor Vehicle Safety Act.

Ford Motor Company has decided that 8 defect which refates to motor vehicle safaty exists in your
vehicle, with the VIN shown above.

We apologize for this situation and want to assure you that, with your assistance, we will correct this
condition. Our commitment, together with your dealer, is to provide you with the highest leve! of service
and support.

What is the Issue? In certain vehicles, the front driver side air bag inflator housing may rupture
and deploy abnormally in the event of a crash necessitating deployment of
the driver side frontal airbag. An inflater rupture could result in metal
fragments striking the driver or other occupants resulting in serious injury or

death, -
What will Ford and ford Motor Company is working closely with its suppliers to produce parts
your dealer do? for this repair. When parts become available for Safety Recall 15821, Ford

Motor Company will notify you via mail to schedule a service appointment
with your dealer to have the driver's frontal airbag inflator replaced free of
charge (parts and labor). Coverage is automatically transferred to
subsequent owners,

What should you do? When parts are available, Ford Motor Company will send a letter to inform
' you that parts are available and to contact your dealer to schedule a repair.

Please note: Federal law requires that any vehicle lessor recelving
this recall notice must forward a copy of this notice to the lessee

within ten days.

Thank you for your aitention 1o this important matter.

Ford Customer Service Division

(a22n
15821, ADTEINIG211
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