INEORMATION Redacted PURSIJANT TQ THE FREEDOM QF

) INFORDAAID Bhies Fdfii A), 5 U.S.(. 5TREBIBY USEONLY 100148
U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects

. _— 1-888-DASH-2-DOT
National Highway (1-888-327-4236 15-JUN-2016 Reference No.
Traffic Safety ) .
Administration INTERNET :www.nhtsa.dot.gov/hotline 10874334

OWNER INFORMATION(Type or Print)
Name

Daitirne Te!eihone Number | E-mail Address
Address

City VORK State _, Zip Codei Evening Telephone Number

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
4TlBE46K37L- TOYOTA CAMRY 2007
Date Purchased aler's Name and Telephone Number Engine: Fuel Type:
*le il uved sed £voa 6 Prwvate WA o Cyiinders A os
C&riginla:l| QOwner Dealer's City State Zip Code Z.t...
Transmission Type |[® Antilock Brakes| Powertrain Multiple Failure:

Incident Date(s)
[ cruise Control 23-APR-2016

FAILED COMPONENT(S)/PART(S) INFORMATION

vehicle Component Code: 180000 VEHICLE SPEED CONTROL Fadure Mieage | Failure Speed
115000 33

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model (Name or Number) | Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABCO36) [ Original Equipment ; .
= Prigr Repar Failure Location:

Tire Component Code

Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPbRTING A-CHILD SEAT FAILURE

Make: Date Manufactured: . | Model No./Name:
Seat Type: Installation System: '
Child Seat Component Code:! Failed Part:
APPLICABLE INCIDENT INFORMATION
(Please describe i fesk )
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
Xyes Ao | [ves [X] No '3: o Y

Marrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe {1) events leading up to the failure, (2) failure and its consequences, and (3) what was

done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNED A 2007 TOYOTA CAMRY. WHILE DRIVING 35 MPH, THE ENGINE REVVED AND THE VEHICLE ACCELERATED
INDEPENDENTLY WITHOUT WARNING. THE CONTACT WAS UNABLE TO SLOW DOWN THE VEHICLE AND CRASHED INTO A CONCRETE BARRIER.
THE AIR BAGS DEPLOYED. A POLICE REPORT WAS FILED. THE CONTACT SUSTAINED SEAT BELT BURNS AND WHIPLASH, WHICH REQUIRED

MEDICAL ATTENTION. THE VEHICLE WAS DESTROYED AND TOWED TO AN INDEPENDENT MECHANIC, THE MANUFACTURER WAS NOTIFIED OF
THE FAILURE. THE APPROXIMATE FAILURE MILEAGE WAS 115,000.

Include, if avatiable: Police/Fire Department Report, Photos, and Repair Invoice.

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this quest ire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect, If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.

ATTACH ADDITTIONAL SHEETS TF NECESSARY |
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Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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TOYOTA (.

Carlos Garcia ) Toyota Motor Sale
Direct Phone (310) 468-7521 : }i‘f;ni%ug';ggssg
Fax (310) 381-8690 310 4684000
May 25, 2016
York, PA
RE: Dateofloss : Aprit 23, 2016
Vehicle : 2007 Toyota Cam
VIN : 4T1 BE46K37L*

Dear N

. We appreciate you contacting Toyota's Custdmer Experierice Center in regards
to your incident.

It was reported that your 2007 Toyota Camry experienced an unintended
acceleration event while driving Pennsylvania turnpike, causing a collision with cement
barrier. ' ' '

Inresponse fo your concems, Toyota Motor Sales, USA, inc. assigned a Field
Technical Specialist to inspect your vehicle on May 5, 2016 at Copart Salvage Yard and
obtain a copy of the Event Data Recorder (EDR) readout. Based on our inspection of
your vehicle, we found no evidence that this incident was the result of anv tvbe of
manufacturing or design defect.

The accelerator pedal operated smoothly, returning p'romptly. When tested, the
- brake pedal operated as designed. . There was no driver’s side floor mat located at time
of inspection. . :

We were very sorry to hear about this unfortunate incident, and we appreciate
the opportunity to address your concerns. o '

Sincerely, % -
&2 tes

Carlos Garcia - _ o
Legal Claims Administrator
Toyota Motor North America, Inc.
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