» INFORMATION Redacted PURSUANT TO THE FRFEE'DOIVI @)

e DOT Auto Safety Hotlin ~ FOR'AGENCY USE gNLY 100148
e NURRMEBRLAC Bt € - pS2BI)

Repository D
of Transportation To Report Vehicle Safety Defects
; " 1-888-DASH-2-DOT .
National Highway 1-888-327- 09-JUN-2016 Reference No.
Traffic Safety INTERNET Searse oo det g (ot 10873440
Administration www.nhtsa.dot.gov/hotline B3N 705
OWNER INFORMATION (Type or Print) -
Nome Daytime Telephone Number | E-mail Address
Address
- n Evening Telephone Number
City CALUMET CITY State L Zip Code-

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice, See 49 FR 53971 (Sep. 3, 2004).

VEHICLE INFORMATICN
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
5FNRL5H91FB- HONDA ODYSSEY 2015
Date Purchased Dealer's Name and Telephone Number 7088 630100 |Engine: : Fuel Type:
1-3-i¢ NaPLETON RVEROAKS HOND. No:Cylnders & WE LVLAR
OrigiﬁOwner Dealer's City State Zip Cede
LANSIVG 1L L
{ Transmission Type I Antitock Braked  Powertrain Multiple Failure: Incident Date(s)
> 'QUTDMRT 10 M Cruise Control 08-JUN-2016

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Codes: 200000 WHEELS, ENGINE {PWS})

Failure Mileage Failure Speed
700 40

Tire Make

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Model {Name or Number) Tire Size (Example P215/65R15)

D@T No. (Example: DOTMALOABCO36) [ Original Equipment - .
1 Prior Repair Failure Loc;tlon.

Tire Component Code

Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: lModeI No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

. {Please describe in detail the inddentys), Failure(s). Crashies), and injury (ies).)
Crash Fire Number of Persons Iniured Number of Deaths I Reported to Police
[CTves [¥no [ [Myes [X] no N
Marrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) failure and its consequences, and {3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available}.
TL* THE CONTACT OWNS A 2015 HONDA ODYSSEY. THE CONTACT STATED THAT WHILE DRIVING AT 40 MPH, THE FRONT OF THE VEHICLE
AROUND THE ENGINE COMPARTMENT AND WHEELS BEGAN TO VIBRATE, THE FAILURE RECURRED ON NUMEROUS OCCASIONS. THE VEHICLE

WAS TAKEN TO A DEALER WHO STATED THAT THE VEHICLE FUNCTIONED AS INTENDED. THE VEHICLE WAS THEN TAKEN TO ANOTHER DEALER

WHO ACKNOWLEDGED THE VIBRATION BUT WAS UNABLE TO DIAGNOSE OR REPAIR THE VEHICLE. THE MANUFACTURER WAS NOTIFIED OF
THE FAILURE. THE FAILURE MILEAGE WAS 700.

NN RIS 2 o b
[N r—— - B

Include, if available: Police/Fire Pepartment Report, Photos, and Repair Invoice, ATTACH ADDITIONA]L SHEETS TE MECESSARY |
The Privacy Act of 1974-Pyblic Law 9_}&79 This information is requested pursuant to authority vested in tl[e,l_ﬂgtional-ﬂhhway Traffic Safe‘t'yt\Act and subsequent
amendments. Youfire ulider & dbligation to respoiid-this questionaaire. Your respodse may be uséd to assist the NHTSA in determining whether 2 Manufacturer

should take appropriate action to correct a safety defect, If the NHTSA' proceeds with administrative enforcement or litigation aga inst a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.
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Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
AN AV AMME "1';..._.‘4‘ A il (/ P A AR -..’; F A i

ATTACH ADDITIONAL SHEETS IF NECESSARY

US. Department ' " i R
of Transportation NO POSTAGE
National Highway . i i R " | | “ NECESSARY . _
Traffic Safety - ' CaE IF MAILED
Administration IN THE
1200 New Jersey Avenus SE. UNITED STATES
Washington, D.C. 20077-9382
]
Official Business i
Penaity for Private Use $300 A |
|
BUSINESS REPLY MAIL - E—
I, -
FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
I
POSTAGE WILL BE PAID BY ADDRESSEE I
]
US Department of Transportation  ——
|

National Highway Traffic Safety Administration
Office of Defects Investigation, NEF-100

1200 New Jersey Avenue SE.
Washington, D.C. 20077-9382
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' RIVER OaRS
cuUsTOM f#

17220 Torrence Avenus

Lansing, i. 80438
PAGE 1 (708} 888-0100

wWwiv. napiston.com

.SERWCE ADV(SDR: 9428 JUAN ORTIZ :
N T L ENRE T BEN/GUT T~ YRS
IRCWN 115 HONDA ODY&SE& S gFNPJSHBlFB _ 314 |
s .,_,_______-t 3314
_DELDATE: 1 #ROB. m”’f WARR EXP. ~ PROMISED e FONO, T “RATE | PAY.ME%T% "/‘33%:\:‘: DA?ES‘S-IZ
‘:___WAIT 067AN16 : 112.00{ CASH 08 JAN16
T T OPTIONS: sow-srxi DLR:

|BNG:3.5L_V6_SOHC_24-VALVE_I-VTEC TRN:AUTOMATIC 6

b AT NET ___TOTAL
TO SHAKE CHECK ANDY . o

r"OUR - BALANCE

j:.:;.C‘!"WﬁﬁEL/TIRE

ARTS . oo OTI-?EQ 0,00 ""OTAL LINE‘ .A . 0.00

'**-#iﬂ*j_*i**t*fi****t*Ja*w*tﬁt***************k***i***t R P

WE SERVICE MORE THAN JUST HONDAS ! | |

2 RIVERORKS HONDA CAN MAINTAIN: YQUR ‘OTHER: CAR. -

_ EVEN IF ITS NOT A HONDA.

U BRMELGREAT  SERVICE AT ONE: LOCATION.
ASK- YOUR SERVICE ADVISOR FOR DETAILS

- LWARLG OF QUR REPAIRS HAVE A 12MONTH/ 12, 000
‘MILE WARRANTY ON PARTS AND LA.BOR**

Arbitration Agreemont | STATEMENT GF DISCLAIMER o DESCRIPMION - TOTALY'
- © 7 Cultesner and the deales siee that { The factory wamanty constitutes all of the| LABOR AMOUNT .. Q.00
m i, :‘l;ﬂ :mn%:rﬁ:v :’bﬂm &F { warranties -with. r-spoct @ the. sa!a cf tnls . PARTS AMGUNT - 0.00

nEius PwE wenh swei Batusas wka !tnm\“mmh Tha'l Sote [P
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DUPLICATE 1

PAGE . 1

) HONDA
17220 Torrencs Avenus
Lensing, IL 60438

{708) 863-0100
www.napleton.com

SERVICE ADVISOR:
TN e T RENGE. ]

%S ?AE -

158 HONDA ¢ DYSSE 7710/7710 T2750
1 WARR. EXP. T PAYMENTY,.| . IN.DATE -

100 23MARI6
1 OPTIONS:

SOLD-STK

I 112.00 _ | 23mAR1s
BLR:

ENG:3.5L_Vé_SOHC_24-VALVE_I ~-VTEC TRN:AUTOMATIC 6

ROTATE . CUSTOMER REQUESTS

& ROTATE

0.00  QTHER: 0.00

- Arbitration Agresment
C L o olgma, demands, dsputel, or
controveesias. of every kind ne

' ol v rited to the
| wwivloing of tw. wehicle ehek be

WMW.MtM.

STATEMENT OF DISCLAIMER
The factory warzanty constitutes all of the
waranties with respect to the ssla of this
ftermitams. Ths Seller horeby axprassly
disciaime alf warrantiee either express of
implied, Including any impliad warranty of

merchantablllty or fiiness for a particulsr}

purpose, Selisr naither assumes nor authotizes
any other persen to assume for it any linhitty
in connection with the sale of this itam/tems.

—2OTAL

_0.00
CUTOTRLST

ESLRIPTIO!
“LABOR AMOUNT

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARQES

TOTAL CHARGES

LESE ADJUSTMENTS

SALES TAX

CUSTOMER BIGNATURE

PLEASE PAY

THIE AMOUNT:

e

CUSTOMER COPY 2





