‘ IN I'UI'(IVI/-\ ITON Redacted POURSUANT 1 %RIAElEt I;L(SIE%H‘})I\I/(I)OHJ
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U.S. Department Vehlcl wner s Questionnaire ) TodeSebene 520 {Hkepository [
of Transportation To Report Vehicle Safety Defects
-888- -2-D
National Highway jils_ggs?ggl;_ :232)1- 08-JUN-2016 Reference No.
Traffic Safet - . A~
A:lmilnistrati‘orn INTERNET :www.nhtsa.dot.gov /hotline JuL 28 2016 10873206
OWNER INFORMATIOQN (Type or Print) - -
Tame SR Daytime Telephone Number | E-mail Address
Address
- n Evening Telephone Number
City LAS VEGAS State NV Zip Code-

The information you provide will be used to Jdéﬂtlfy potential safety-related defects, We .may- -shareyoor “iAFdFTmation with the

applicable vehicle manufacturer during an investigation.or.recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR53971 (Sep. 3, 2004).

VEHICLE INFORMATION

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
KL8CD6597EC- CHEVROLET SPARK 2014

Date Purchased Dealer's Name and Telephone Nurrber Engine: Fuel Type!

No: Cylinders
Original Owner Dealer's City . State Zip Code
I
Transmission Type. ] Antilock Brakes Powertrain Multiple Failure: Incident Date(s)
3 cruise Control ] 1-MAY-2014-

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Code: 110000 ELECTRICAL SYSTEM

Failure Mileage Failure Speed

2722 35
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model {(Name or Number) Tire Size (Example P215/65R15)
BOT No. (Example: DPOTMALZABC036) 3 Original Equipment I A
3 Prior Repair Failure Location:
Tire Component Code Tire Failure Type:

- ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: ) Date Manufactured: ) I Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

. APPLICABLE INCIDENT INFORMATION
(Please clescribe in detail the inddent(s), Failure(s), Crash{es), and inju

Crash Fire Nurmber of Persons Injured Nurrber_of Deaths Reported to Police
Yes No | [T ves [X} No : N -
Narrative Description of Incident(S), Crash{es}, and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
l.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT QWNS A 2014 CHEVROLET SPARK. ON SEVERAL QCCASIONS, WHILE DRIVING 35-45 MPH, THE VEHICLE STALLED, THE
CONTACT WAS ABLE TO RESTART THE VERICLE ON THE FIRST ATTEMPT. THE DEALER DIAGNOSED THAT THE NEGATIVE BATTERY TERMINAL

NEEDED TO BE REPLACED. THE BATTERY TERMINAL AND BATTERY WERE REPLACED, BUT THE FAILURE RECURRED. THE MANUFACTURER WAS
NOTIFIED OF THE FAILURE. THE APPROXIMATE FAILURE MILEAGE WAS 2,722,

Include, if avajlable: Police/Fire Department Report, Photos, and Repair Invoice. _ATTACH ADDITIONAL SHEETS IF NECESSARY |

The Privacy Act of 1974-Public Law 93-57% This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments, You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeaswlth administrative enforcement or iitigation against a manufacturer; your responsa;- -~
or a statistical summary thereof, may be used in support of the agency's action.



Lajuan.Johnson
FOIA B6


Narrative Description of Incident(s), Fanlure(s), Crash(es), and Injury(ies)
/057300

.During summer months A/C blows warrﬁ , takes 20-40 minutes to slightly cool and vehicle stalls. service

representatives verbally communicated that the weather-high temperatures cause the small |
compressor to expand with Freon and overfill, which gets into line and shuts fuel, causing vehicle to g ’
stall/shut off and GM hasn’t come up with a fix. | asked if a larger compressor can be put in the vehicle

and | was told that the engine is too small for a larger compressor. - :

This has been ongoing every summer since the purchase of this vehicle. |fear for my safety in this

vehicle. Enclosed are 21 pages with invoices of services and recalls. | reported A/C problems at about

2722 miles and at 15,142 the compressor was replaced yet that didn’t fix the problem. 1 believeit's due-

to the small size of the engine and compressor as communicated by the service representatives. June

O'f, 2016 service invoice has recorded the incorrect mileage. The mileage going out was actual 15,825.

Within an hour of pick up, white running errands the vehicle stalled. 1 have witness to the vehicle

staliing.
VS Department U .
of Transpertation i NO POSTAGE
National Highway “ I NECESSARY
Traffic Safety IF MAILED
Administration IN THE
1200 New Jersey Avenue SE. UNITED STATES
Washington, D.C. 20077-9382
]
Official Business
Peralty for Private Use $300 ]
|
BUSINESS REPLY MAIL N—
|
FIRST CLASS MAIL PERMIT NQ. 1888 WASHINGTON, DC
I
POSTAGE WILL BE PAID BY ADDRESSEE S
|
US Department of Transportation IR
k|

National Highway Traffic Safety Administration
Office of Defects Investigation, NEF-100

1200 New Jersey Avenue SE.

Washington, D.C. 20077-9382
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vehicie K LS CR6S77 EC-

Repair Log

Date Purchased 55 -07 “C;PO”/

Mileage Y /
Date In Date Out Deal Repair Service Requested Work Performed ch
R ed ;L Order Description Of Problems f :;g)e
Mileage In { Mileage Out epair Shop Number {Repair Order / Work Order) (Invoice) rany
enderSON Vet d € SOl Wik tive S i, .
Sé ! — " O%)W infloked. UDOAV“V" p:%ug-\-hqt‘.:f’ m r\}saﬂan}'z"
Chevrplet Mot o0, Nail in et shve, res
b C](? . Wendersoy InS?edioo None Warmnh(
/ ﬁ\f\eufol@'\' T code 2% .
enderSor venithke stallsS Y
N M A - - ine pOoISe L Wtﬂﬂk WMQ:&"’T
Q’ 1 Chevre et | : ‘fk % fouwdS Loy %u Hetrg
Yender - ENJI0o€ 61\ onsumpliion . ecall |
‘-f é gy Q:v _ , 57 ? - Wed
] ChevvoleX Due Yo @cq\‘f valve wear
Hendaasion Mmarntrenance <
- _ o\ Chan
5! 571 Cheurole ol Cnanag, 14 K% war’mal"(
| 04 trendorgom order hood Latth
5,578 éfg 2 | rpevrolet replaced hund Loty heglaced hovd Lafeh |e< ‘f_"gr‘_
Henders g ™ Wah~Tem¢ woth | aionne piaced G S
q 138 | — 567 Aic on sdDAL s | Seanedire T ant]
/ Cirevyoley SOV dvound ekt
5 ‘rendersor Lo needs Jump o | Replaced mmwl
\ \06_] "—' Cinev tolet Sk Ba ey I
2166 | - vendersoy pulle? /Belt pamage Sﬁr‘og roum m&d Ve | a?(an
: Chevrolet” T "y
o Henclers o - ainfenance | J
124836 ~ | cpevrtet Dil_Change 0 O”‘”?( wr
Record all Repairs, including routine maintenance such as Gil Changes and Tune-Ups. WhileHk vehicle is under Warranty, you may not be given an Invoice, when the
car is picked up, because there was "na charge". Demand an Inveice {i’s your right} since it details what was or was not repaired. If there are any incidental charges such
as Towing, Lq’dging, or any other out of pocket expenses, record the charge and attach a copy of the Inveice or Sales Receipt.

Page ,_ﬁ 62/
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Repair Log

Date Purchased a 5 —0 7-‘/ 7/

Mileage &/
Date In Date Out . Deal Repair Service Requested Work Performed
R e.? ;l: Order Description Of Problems %I:arl;g)e
Miteage In | Mileage Out epal op Number {Repair Order / Work Order) {lnvoice) any.
Hender.son SHlls A{C DRSO =T Replaced CompreSaom warrenfy
I 5 { L/g _— / 7(. Méhnlq Loss sl Key evacuate {red € {
/ yrole (Crinder Ciime rp@v*qgr‘()m Rack O ﬂl@[
t Fairway StallS , A blows WM | = yackare ~Ch arge .
5}4767 ~ Chevrotet T2 300 minukes o (ob | Alc Wa %’ff
. Earrwyi 311-&”5 AlC {9le$ Lo v
5,325 o f2opdonmas
: Chevrole Thike.s 30 “tomingd 1000 |
brerders ov pmaintnce

3346 Chourdlet

Champe oK

Wrady

05l m(c};(

Record all Repairs, including roufine maintenance such as Oil Changes and Tune-
car is picked up, because there was "no charge". Demand an fnvoice (it's your righ
as Towing, Lodging, or any other out of pocket expenses, record the charge and a

Ups. While the vehicls is under Waira
t) since it details what was or was not
ttach a copy of the Invoice or Sales Receipt,

nty, you may not be given an Invoice, when the
rapaired. [f there are any incidental charges such

-
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240 NORTH GIBSON ROAD « HENDERSON, NV 89014-6700 - (702) 558-2438
www.hendersonchevy.com

| RO 1AV AT O CRAE SR HOTRL MY OO 0ER ) QR (NI R R

Adv: 403 MARTY CHASSE Tag: 1239 | License: KLBCDES97 EC- Invoice

S

14 CUEVROLET SPRRK 12T 5CR LDK SILVER

MFG: 39013 Stockd: !

Done: 03/17/14 Invoiced: 03/17/14 16:34 DP inservice: 03/07/14

Odometer in: 561 Quk: Dist: CiIV Q5 ¢ Final

Begin: 03/17/14

sold: 03/07/14

Concern S1{W/ TIRE PRESSURE MONITOR LIGHT IS ON TIRES WERE Operation
OVERINFLATED AND PRESSURES RESET LAST SATURDAY AT OUR QUICK
LUBE BJT WARNING LIGHT STILL ON CLUST IS WAITING WAILE
CHECKED

Cause NAIL IN LEFT / REAR NC 05 0.00
Correction NG CHARGE PATCH TIRE
Tech 005 TIRE CR, TEAM 5-

Tech Amount

Subrzotal

POTAT, CHARGFE FOR CONCERNM 0.00

TOTAL CHARGE

CASH DUE 0.00
TOTAL CHARGE 0.00

*x*Cugtomer Waitipng***

PREFERRED TREATMENT

Last Page

UNLESS OTHERWISE NOTED, ALL § ACKNOWI.EDGE RECEIPT
PARTS ITEMIZED ON THIS INVOICE OF THE PARTS AND LABOR
ARE NEW GENERAL MOTORS PARTS. HISTED ABOVE. X

page 4% a\

ACCOUNTING

Reference 1087320

HCS@2004



view Vehicle Summary | @

This screen allows IVE users to view ths Summary of Vehicle Information, Fietd Actions, Service Information,
Applicable Warranties, Transaction History, Service Contraat{s) ¥ appticabla. Wearranty Black, Branded Titie information
and OnStar and XM Radio information {if applicable).

Vehicle Information

viN: kLecDsso7ECH Modsl: 1CV48-2014 SPARK
Service Contract: No Branded Titte: No Warranly Block: No FD! Status: Yes
Order Type: 70 - RETAIL - STOCK
Field Actions: 0 Open

Required Fieid Actions Open Field Action Details are
hrghlighted
Type Number Sﬁ?inal Description Release Date  Status
Nancompliance 2017130 17130 MYLINK LOSS OF KEY 04/27i2016 Closed
Recall REMINDER CHIME
Customer Satisfaction 2020710 20710 2014-15 CHEVY SPARK TRANS 0112/2018 Closed
Program PULLEY/BELT DAMAGE
Product Emission ~ A140110 14110 ENGINE OIL CONSUMPTION 08/13/2014 Closed
Recall DUE TO PCV VALVE WEAR
Service Update A140076 14076 ENGINE NOISE - DTC PO324 05/08/2014 Closed
Bulletins ~~
Product Safely Recall A140456 14455 SECONDARY HOOD LATCH 12/31/2014 Closed

CORRGGION

T X T e O o e 4 0 B

Branded Title

“The VIN nformation conlained herein and irfgrmaltion desived therefrom is the proprietary property of The Polk
Company and is to be used onky for the purpese of warranty varification and shall not be used for any othar
purpose whatsoever,

Vehicie has no current record of branded titles.

T o 2 4 v ot et ety e A T s AL eirbit e, + ¢ T e o i e e wy

Warranty Block B

Yehicle has no current record of warranty block.

Service Information

Vehicle has no current recard of ouistanding service information,.

OnStar and XM Sateliite Radio information

Refer to Help page for detaiis. For OnStar contact 838.0N,.5TARY (BBB.667.8271) and for XM Radio
contact Br7.GET.XMST {877.435.9677 Canada) and in the USA:800-556-3600.

OnStar Equipped: Y OnStar Status: Inactive
Xl Equipped: Y XM Radio ID: 30TQ43MC X Status’ Active
OnStar Vahicle Diagnostics: N ’ DMN Enabled: N

Valid warranties are highlighted

https://www.autopa11ners.net/apps/ gmvis2/ gmvis2/showVehicleHistorySummary.do

Rererence # 10§73200

For this vehicle:

-~ View Vehicle Summary
. Service
Coniract
-+ Branded Titla
= Warranty Riock

-+ View Vehicle Build

.., View Vehicle
Component Summary
View Vehicle

-+ Transaction Histary
Dslall
View Vehicle Delivery

Information

.. Invesiigate Major
Assembly Hisiory

71612016

pany 3op M
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240 NORTH GIBSON ROAD « HENDERSON, NV 89014-6700 - (702) 558-2438
www.hendersonchevy.com

£ ALY TO0MOR 1 RIS RIUH) 61 LR R RERTHS00 NOR ABLEHR 1

RN R R 28] IIIII R 181 3300 120D T IGR)

Invoice

Adv: 499 QUICK LUBE SERVICE ADVISOR Tag: 4324 |Lizense: QEEERE |KL8CE6'397 EC- | Page:

Odometer in: 1696 Qukt: Dist: CIIV Q5 ¢ Final

14 CHEVROLET SPARK 11T 5TR IIBK SILVER

MEG

Begin: 04/16/141 Done: 0i/16/14 1§ Involced: 04/16/14 12:29 KP

Ingervice: 03/07/14

Sold: 03/07/14

Concern 01} PERFGRM INSPECTION

Caise PERFORMED INSEECTION PER CUSTOMER REQUEST
Correction PERFORM INSZECTION AHD ADVISE CUSTCMER DH/ EPH
Tach 799 TECHMICIAN, QUI

Tvpe: QL Line Flacs: NOS

Operation Tech Amount
PITSTCP 799 *® 0.09
COND CODE : MJ
FAIL CODE : 98
Subzotal
TOTAL CHARGE FOR CONCERN

TOTAL CHARGE
CASH DUB 0.00
TOTAL CHARGE Q.00
PREFERRED TREATMENT
Lastc Page

UNLESS OTHERWISE NOTED, ALL 1 ACKNOWLEDGE RECEIPT
OF THE PARTS AND LABOR

PARTS ITEMIZED ON THIS INVOICE

ARE MEW GENERAL MOTORS PARTS. LISTE

HC&@2004

D ABOVE.

Re Ference # |0 §732.00

page 5% o)

ACCONMTTNG
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240 NORTH GIBSON ROAD » HENDERSON, NV 83014-6700 = (702) 558-2438
www.hendersonchevy.com

| REIGELCAVEIE 0BG ARG 0L REAE AU EAORY AT RAISEGRIARA IIII LR AN 3 lIlII il lIIII IIIII IIIII i

Adv: 420 KYLE A REESE Tag:

Cdometer in: 2722 Out: Diat: CIV INIl ¢ II W  Fipal 14 CIEVROLET SEARK 13T 50R IIBK STLVER
MFG: 30013 Stock#: ﬁ
Begin: 05/1%/14 Done: 05/20/14 Invoiced: 05/21/14 07:20 KP Inservice: 03/07/14 Sold 03/07/14

Concern +52)1C/3 VECH STALLED WHILE TR"ING TC MERGE LANZS CHECK AND Cperation Tech Amount
ADVISE
Cause NO PROBLEM TOUND TEST DROVE INH 001 0.00

Correction NO PRORT.EM “OUND
tech 001 1, TEAM
Sub-otal

Tvpe: INH TOTAL CHARGE FOR CONCERN 0.00

TOTAL CHARGE 0.00
IN-HOUSE SVC 0.00
2olicy# INH

TOTAL CHARGE

TURDAY, 05/24/14 at 10:G2 fcr C/S A/C IS KOT BLOWZNG COLD UNBER LOAD CHECK AND ADVISE
PREFERRED TREATMENT

Abtention: The foliowing Inveices also exist
WRR — WRRRANTY

Last Page

UNLESS OTHERWISE NOTED, AtL | ACKNOWLEDGE RECEIFT
PARTS ITEMIZED ON THIS INVOICE OF THE PARTS AND LABOR
ARE NEW GENERAL MOTORS PARTS. LISTED ABOVE.

0
o Reerencet 08713206 <72
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HENDERSO

L CHEVROLET

240 NORTH GIBSON ROAD - HENDERSON, NV 89014-6700 « (702) 558-2438
www.hendersonchevy.com

| RREHEBISIR ) ARLE B M T RO IRY T G080 RN I o

Adv: 420 KYLE A REESE 3500 | License: vuiaiilily KLBCLGES9T E

{REINE R IR S R 1301 RARY IR 1L

Invoice:

Tag:

Odemeter in: 2722 out: Dist: CliV WAR ¢ H W 14 CHEVROLET SPARK 1LT SCR NDK SILVER
MEG: 30013 Stockl:
Begin: 05/19/14 Donat 05/20/14 | Invoiced: 05/27/14 16:59 M& Inservica: 03/07/14 Seld: 03/0%/14

Cencern 40| 14976 ENGINE NOISE -~ DTC PC224 Operation Tech Amount
Cause CRMP 910411 710 52.54
Correction PERFORM TEST EROCEDURE VEEICLE PASSED - NO FURTHER ACTION
REQ'LC
rach 710 HOORE, JAMES
Subzotal
LABDR MECHANICAL 532.54
Type: W TOTAL CHARGE FOR CONCERN 52.51
Concern +43} CHEVROLET/GEG COURTESY TRANSPORRTION PROGRAM Opcration Tech Amount
Cause RENTAL PER TOM 43 001 0,09
Correction ONE-WAY SHUTTIE/RENTAL OR LOANER VEEICLE
Comment $37.00 OR $42.00 PER DAY FOR THREE DAY3S MAX
Parks Dart Number ro3 Neote Description [ty Sell
HS161D ENTERPRISE/63413552 1 716.00 76.00
Tach 00% I, TEAM
COND COCE : MJ
CAUSE CODC : 98
Subzotal
SUBLET 76.00
Type: W TOTAL CHARGE FOR CONCERN 76.00
Cconcern +51|c¢/8 A/c WILL BLOW WARM UNDER LOAD CUST VECH STALLED Operation Tech Amount
Cause NO PROBLEM FCUND AT THIS TIME NWD 428 0.00
Correction ROAD TESTED CARR AND TOUND THRT HYAC SYSTEM WORKING AS
DESIGNED AT THIS TIME

UNLESS OTHERWISE NOTED, ALL | ACKNOWLEDGE RECEIPT
PARTS ITEMIZED ON THIS INVOICE OF THE PARTS AND LABOR
ARE NEW GENERAL MOTORS PARTS. LISTED ABOVE.

Page 7 40 Q|

. Reference® \08132do



240 NORTH GIBSON ROAD « HENDERSON, NV 89014-6700 « (702) 558-2438
www.hendersonchevy.com

{EREEE FRUELE X SOAMON EERY TR R OCRT 00 OB AR o N

Adv: 420 KYLE A REESE Tag: 3500 |[License:

| LB UL SR LR RETAMERA A4EEH B 1Y

KL3CL6S97 E

INTERNAL-65 ADVERTISING

Cdometer in: 2722 Qut: Dist: CIIV Q5 ¢ U # Final 14 CIHEVROLET SPRRK 1LT S5TR 1IDK SILVER

MEPG: 30013 Stock#: 000U1086

Done: 05/20/14 | Involced: 05/21/14 07:20 KP Inservice: 03/07/14 Seld: 03/07/14

fegin: 05/19/i4

Concern 01} L.,OF AMND PERTORM ZNSPECTION PER MAINT PLAN Operation Tech Amount
Cauge LOF WITH DEXOS 01 7499 bl 15.33
Correction LOE AND PERFORM ZNSPECTION RL/JW .
Parts Part Wumber EO% Note Description PLY Sell
060 019293000 GOG OIL 4 4.00 16.0D
000 096985730 FILTER 1 6.00 6.00
Tach 799 TECHMICIAN, QUI
Subzotal
PARTS 6.00
GAS-OIL-GREASE 16.00
HAZ WASTE CHARGE 2,50
LABOR MECHANICAL 15.33
Type: QS Line Plags: HAZ NOS TOTAL CHARGE FOR CONCER| 39.83
PARTS 6.00 TOTAT, CHARGE 41.61
GAS~QIL-GREASE 16.00
HAZ WASTE CHARGE 2.50 CHARGE ACCT NAD 002014 41.61
LAROR MECHANICAL 15.33 INMTERNAL-65 ADVERTIS
SUB-TOTAL 39.83
TAX 1.78

TOTAL. CHARGE

SATURDAY, 05/24/14 at 10:02 fcr C/f8 AfC IS NOT BLOWING COLD UNDER LOAD CHECK AND RDVISE

UNLESS OTHERWISE NOTED, ALL ‘ | ACKNOWLEDGE RECEIPT
PARTS ITEMIZED ON THIS INVOICE OF THE PARTS AND LABOR
ARE NEW GENERAL MOTORS PARTS. LUSTED ABOVE.

TP 330
- RQeference # 10873206



CCHE Vv ROLE T -

—~—_

240 NORTH GIBSON ROAD « HENDERSON, NV 89014-6700 « (702) 558-2438
www.hendersonchevy.com

| RGLE JRTEEE £ AORER MILRT 00 MU0 ERAEL MU R RRAM SRERE 1O | VAN I EOERN E0RYJERA MOERE DOER IERALE DO AW

Adv: 415 STEVEN R MCHULLEN |'Iag: 1372 | Lizense: IS KLBCDES97 Ec-

Page: 1 Invoice:

Odometer in: 4€76 Out: Dist: CIIV WAR W Final 14 C{IEVROLET SPARK 15T 5SDR HBR SILVER

MFG: 39013 Stocky: :
Begin: 09/27/14 l Done: 06/27/t4 | Invoiced: 09/29/14 18:38 DZ Inservica; 03/07/14 I Sald: 03/07/14

g R i

concern 40} 14110 ENGINE OIL CONSUMPTIZON DUE TC PCV VALVE WEAR Operation Tech Amount
Cause CRMP 91007585 710 31.52
Correction COMPLETE
Parts Part Number EQ# Note Description Aty Sell
000 025193675 ' VALVE 1 13.26 13.25
Parts: Count 1.06G Allowanca: 3.79

Tech 710 MOORE, JAMES
FP- JZ5183875

Subzotal
PARTS 13.20
LAROR MECHANICARL 31.52
TOTAL CHARGE FOR CUNCERN 44.78

PARTS 13.26 TOTAL CHARGE 44.78

TABOR MECHANICAL 31.52
TOTAL CHARGE 44.74 FAC WARRANTY 44,78

PREFERRED TREATMENT

UNLESS OTHERWISE NOTED, ALL | ACKNOWLEDGE RECEIPT
PARTS ITEMIZED ON THIS lNVOlCE OF THE PARTS AND LABOR
ARE NEW GENERAL MOTORS PARTS. LISTED ABOVE.

~Poference # 10873206 777
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240 NORTH GIBSON ROAD « HENDERSON, NV 83014-6700 « (702) 558-2438
www.hendersonchevy.com

LERNIRH $RTRER [ AR S0 810 VHLGTL B0 MMERTCERCEMRERH 1MSCR 11 IO

Adv: 415 STEVEN R MIMULLEN

LRI 1 D R S0 CRERE MR LR 0O

Paga: 1 !Invoice:

Tag: 1544 Lizense: GhiSniill)y KL3CLG6597 B

Odomeker ins- 5578 Qut: Dist: CHIV WAR W Final 14 CIEVROLET SPERK 1T 50N NBK SILVER
MEG: 39013 Stock: !
Begin: 0Q1/15/15 Done: 01/15/15 § Invoiced: 01/15%/1% 14:17 DZ Inservica: 03/07/14 Sold: 03/07/14

MR

Concern 40F 14456 SECONDARY HOOD LATTH CORRCSIOKN
Cauge 14456 SECONDARY HOOD LATCH CORRCSION
Correction Parts have been special orcered

Tech 001 I, TERM

Cperation Tech Amount
SO 00l 0.00

Subzotal
TGTAL CHARGE FOR CONCERN

Type: W

TOTAL CHARGE 0.00
FAC WARRANTY 0.00
TOTAL CHARGE

MONDAY, 01/19/15 at 09:15 for /S RECALIL--14456
PREFERRED TREATMENT

UNLESS OTHERWISE NOTED, ALL | ACKNOWLEDGE RECEIPT
PARTS ITEMIZED ON THIS INVOICE OF THE PARTS AND LABOR
ARE NEW GENERAL MOTORS PARTS. LISTED ABOVE.

" Reference ¥ (037320 ¢



240 NORTH GIBSON ROAD - HENDERSON, NV 89014-6700 » (702) 5568-2438

www.hendersonchevy.com

| RRTAV GERHR 6110 S1ER B0 14210 BEA0 GAANS L0 RO R0 1 1)

| PDATEE R I 00 R S0 ORI

Bdv: 415 STEVEN R MCMULLEN

Tag: 1683

License:

Sy J—KLSCDSS 97 EC-

Page: 1 Invoice:

Odometer in: 6962 Tut: Dist: CIIV RAR W Final 14 CHEVROLET SPARK 1T SCR IIDK SILVER
Begin: 0i/27/15 Done: 01/27/15 Invoiced: 01/28/15 09:14 CP Inservica:; §3/67/14 Sold 03/07/14

Concern  40f14456 SECONDARY HOOD LATCH CORRGSIOK Cperation Tech Amount
Cause GM RECALL 9100962 7086 22.54
Correction REPLACED HOQD LATCH AS PER CARMPAIGN
Parts Part Number EOF Note Descripblon Py Sell
SPO 094334170 STRIKER 1 13.90 13.90
Parts: Couat 1.20 Allowancaet 3.97
T=ch 706 ROBISON, CUSTIM
FP- 394334170
Subzotal
PARTS 13.90
LABOR MECHANICAL 21.54
Yvpe: w TOTAL CHARGE FOR CONCERN 35.44
Concern 5?2t C/5 CHECK WINDSHZELD WIPERS Oceration Tech Amount
Cause NO WORK DONE NC 706 0.00
correction CUSTOMER DECLINED REZJAIRS
Tech 706 ROBISON, JUSTIN
Subzotal
Type: W TOTAL CHARGE FOR CONCERN 0.09
PARTS 13.5%0 TOTAI, CHARGE 35.44
LABOR MECHANICAL 21.54
TOTAL CHARGE 35.44 FAC WARRANTY 35.44
*&aCuylomer Wallipg**¥
UNLESS OTHERWISE NOTED, ALL | ACKNOWLEDGE RECEIPT
PARTS {TEMIZED ON THIS INVOICE OF THE PARTS AND LABOR
ARE NEW GENERAL MOTORS PARTS. LISTED ABOVE.

.. Referenced |08 73 Z.O(D

Page o
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HENDERS
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240 NORTH GIBSON ROAD « HENDERSON, NV 89014-6700 e (702) 558-2438
www.hendersonchevy.com

| ARG ERPRER £ TRTR ORI 0O OB 001 GORL DREiRR 12

RN O RI00R BHCR 1601 000} OO 0O O

Adv: 409 WILLIAM G AYLING

Tag 9884

Page 1

License WNENENg | KL8CDES97 EC-

Invoice

Cdometer in: 9138 Out:

Pist: CIiV WAR W

Final 14 CIIEVROLET SPARK 12T SO DK SILVER

MFG: 39013

StDCk# : -

Begin: 07/06/15 | Done: 07/06/15

Invoiced: Q7/07/15 17:13 DZ

Inservica: 03/07/14

Sold: 03/07/14

Concern 31{C/S VEHICLE STALL3 OUT WHEK TEMPERATURE GETS HOT WITH A/C ON | Operation Tech Amcunt
Cause POOR GROUND AT 5207 - 5480118 728 43.08
Correction REPLACE GROUMLC BOLT AND CLEANED GROUND PER #PT1442
Parts Part Number EC# Note Dascription Ry Sell
000 011561025 BOLT 1 Q.59 0.59
Parts: Couxt 1.20 Allowanca: ¢.17
Tech 728 GREEP, PZIER
Fp- J11361025
Subtotal
PARTS 0.59
LABOR MECHANICAL 43.08
Tvpe: W TOTAL CHARGE FCR CONCERN 43.67
PARTS 0.5% TOTAT, CHARGE 43.67
LABOR MECHANICATL 43.08
TOTAL CHARGE 43.67 FAC WARRANTY 43.67
**iCustomer Wajitirgé**,
PRCEEMRED TREATMENT
UNLESS OTHERWISE NOTED, ALL | ACKNOWLEDGE RECEIPT
PARTS ITEMIZED ON THIS INVOICE QOF THE PARTS AND LABOR
ARE NEW GENERAL MOTORS PARTS. LSTED ABOVE. X

. Reference # (0873

2005 73

ACCOIMTTNG



240 NORTH

| MBS VRN 1000 IR AV ROCERBUET) RIEE RN £ HOORESTROCE 36000

FaaS =)

GIBSON ROAD » HENDERSON, NV 89014-6700

www.hendersonchevy.com

Adv:

41% STEVEN R MCMULLEN

¢ (702) 558-2438

|{RHIH SR WEIL ROY BBV BRI L1

Tag 1201

Invoice to’ . -

Invoic

= BB ==

“For ‘offide

QOcdometer in: 10087 Qukt: Dist: CHV WAR W Preliml 14 CHBEVROLET SPARK 1LT 5DR HEK SILVER
MEG: 39013 Stock!
Begin: 10/20/15% Done: 10/20/15 Invoiced: 10/20/15 17:28 MW Inservice: 03/07/14 Sold: 03/07/14

Concern 51| ¢/STATES THEY ARE TOWING IN DUE TQ WHEN YOU GO TO START THE Operation Tech Amount
CAR IT WNEEDS TQ BRE JUMPED
Cause TESTED CHARGING SYSTEM BATTERY FAILED FOR LOW CCAS 4041510 439 32.31
Correstion REPLACED BATTERY
WARRANTY CODRE C5468V-02BDQ-2VGG1
parre Part Number PO# Note Description Qty Sell
0090 088864528 LN1PS 1 152.11 162.11
Pzrts: Count 1.00 Allowance: 46,32
Tech 43%  AYALA-COTA, JOR
part Auth: MCMULLST 10/20/15 17:14
Subtotal
Yit../m
I b°‘-15hl' \felr PRARTS 162.11
OR MECHANICAL 32.31
’9-bu> 6‘(1\? 3&UQ dum() LABOR ME CAL
Type: W TOTAL CHARGE FOR CONCERN 194.42
PARTS 162.11 TOTAL CHARGE 194.42
LABOR MECHANICAL 32.31
TOTAL CHARGE 164.42 FAC WARRANTY 194.42

NZ11),

PREFERRED TREATMENT

The Reynolds and Fzynolds Company CCFR19E

p\&m,nwﬁos' 73200

HCs@2004

PREG

(2 ob

} ACKNOWLEDGE RECEIPT

OF THE PARTS AND LABOR
LISTED ABOYVE. X

CUSTOMER COPY



~Repair Order History

- ro%tIvRC | U...8E Customer Concern B o ~ |RND|Tech |Date %1 Odometer| Adv |~
: Wa8573 01 LOF ROTATE & 27 PT INSPECT- 793 03/03/16.. 12438 432
o WBTIRE 710.2614-15 CHEVY.SPARK T {-595533515?#3’&&?:3&%@& 732 2B B 1215&,,*%15}:
W06109 01 NO CUSTOMER COMPLAINT -~ OTHER ISSLUES 10/27/15... §300 ;
% W24643 51 C/STATES THEY ARE TOWING IN DUE TO WHEN YOU GO ... 439 10/21/15... 10067 415
{ W52851 5 C/S VEHICLE STALLS OUT WHEN TEMPERATURE GETS H... 728 Q7/07/15... 9138 409
Wo9770 01 LOF,ROTATE & 27 PT INSPECT- WITH DEXOS OIL 754 06/09/15... 8846 499
= W45088 40 14456 SECONDARY HOOD LATCH CORROSION 706 01/28/15... 6962 415
52 C/S CHECK WINDSHIELD WIPERS : 706 01/28/15... 6962 415 -
RO# - Odometer 12166 Warranty Invoice ¥ Previous RO# tlext RO#
. Parts Policy Tofal 55.24) Open Date 021716 Invoice Date 02/19/16
| Client
| Note PREFERRED TREATMENT
¢ LRNOE LER G mmmes e oes
E Cperation 9101974
Techl 732 Hours 4.5 Tech2 Hours
; Concern 20710 2014-15 CHEVY SPARK TRANS PULLEY/BELT DAMAGE
Cause  THE TCM HEEDED UPDATED PROGRAM _ '
Correction REPROGRAMMED THE TRANSMISIGH CONTROL MOBULE
Comment
i~ Documents '
. ™y Repair Order () Prefiminary Invoice (&) Final Tnvoice {0 Images (O Vehitie Report Card O Receipt
I Veh Search (FS)J[ Close

Vi




240 NORTH GIBSON ROAD ¢ HEN

ERSON, NV 89014-6700 = (702) 558-2438

www.hendersonchevy.com

{ RUTRNE RIS 1AV A B 60 DHORID MAE ENIRE IR0 RSN 1GR00 RIT TN

NI TRERI0EE SRR TRVIR RIS IRAIN L S0 AR

Adv: 403 THERESR J ASHBRIDGE Tag 3830 |[License SR KLBCDBS 37 Eci Page 1 Invoice
Inveice to
AT
]
B ed ;
Foi Cffice Usé o T

dewpermr lrr 19142 et 1914F Dist: THY WAR ¥ prelim] 14 CHEVROLET SEARK ILT SDR HEH SILVER

MFG: 39013 Stockﬁ:-
Begin: 0G/06/16 Done: 06/07/16 | Invoicad: 06/07/16 13:31 MW Inservicge: 03/07/14 So0ld: 03/07/14

Tha Rayralds and leynalds Company  CCT01964 Q {03'1)

Concarn 40F 317130 MYLINK LOSS OF KEY REMINDER CHIME Oparaticn Tach AMGULE
Cause CAMP.17130 9102184 741 66.24
Zorraction RAGTO TEPROGRAMMING USING USB S139918760BA S13223235629
Tesi 41 PARRFKAL, LEON
Suptotal
LABOR MECHANICAL 6. 24
o TOTAL CHARGE FOR CONCERN 66,724
~onzern  +43| CHEYROLET/GEO COURTESY TRAMSPORATION PROGRAM Cperation Tech Amount
lausz HWORK COMPLETE 43 201 g.oc
Correcrion ONE-WAY SHUTTLE/RENTAL OR LOANER VEHICLE
Comment 538,00 PER DAY FCR THREE DAYS MAX
FRrts Part Numpsr PO# Note Degcription oty Sell
HT0891 ENTERPRISE/697397 1 35.090 35.00
Tech 001 I, TEAM
COND CODE : MJ
CPUSE CODE : 96
Subtotal
QUBLET 35
L TOTAL CHARGE FOR CCONCERE 350400
e 51l m/3 THAT THE VEHICLE STALLS ON HOT DAYS WHEN AC IS ON... Operaticn Tesh P
SB PREVICGUS REPAIR ORDER POOR GROUND AT G107 - ADVISE
MO PROELEM FOUND NOCHARGE 728 .00
ROAD TESTED VEHICLT IN 100 DEG F TEMP, WO STALLING OCCURRED.
20AN TEST OBD, NO DTCS. NO ECM CALIBRATION UPDATES. NO
TROBLEM FOUND., NO CHARGE FOR RORD TEST AND INSPECTION.
W&‘" 10873200 b ol
3 IOTED, ALL { ACKNOWLEDGE RECEIPT
¥ CE OF THE PARTS AND LABOR
i T3 LISTED ABOYE.
CUSTOMER J02Y

UCs@z004




The Reynelds and Faynolds Company  CG701964 Q (o111}

l li!illi 108 BEL

240 NORTH GIBSON RCAD = HEND

R0 RRAAT 0 TR O SR AARARE LA

ERSCN, NV 88014-6700 = (702) 558-2438
www.hendersonchevy.com

| BIEEE IR S101G FBUIE TR 0BED JM0ER 0UT L

173 THERESA 7 ASHBRIDGE Tag 3830 License SN KLBCD6ESST E Page 2 Invoice
Inveige to ; AN :
Invoiced: 06/07/16 15:31:54 MW 14 CHEVROLET $PARK 1LT 5CR HEK SILVER
Tech 728 GREEP, PEIER
Subtotal
Type: ¥ TOTAL CHARGE FOR COMCERN 0. 00
concern +52)c/8 AC TAKES 20-30 MINUTES TO COOL AIR... ADVISE Operation Tech Amcunt
Cause COMPRESSOR FRILURE 4417120 741 249.74
Corraction DIAG AND REPLACED COMPRESSOR. EVACUATED AND CHARGED SYSTEM
Tecoh Notes VERIFIED COMPLAINT ON TEST DRIVE LUKE WARM AIR FROM CENTER
VL iT 72 WEGRFFS CHECAFD AC PRESSURES LOW SIDE NOT DRAWING
&8 27 . RECOVERED SYSTEM POUND . Z LBSE LOW SHOULD
ﬁﬁ PFPRGED 3YSITEM TO . %4 LBS NQ CHANGE. REC OVERED
0 REPLACED FAILED COMPRESSCR. EVACUATED AND
VIRIFIED OFWERATICH .43 DEGREES AT CENTER VENT. 6.3
OK FOR DIAG TIME PAT OGRADY
rart Mumber PO# Hote Descripticn Qv Sell
T REFRIGERART 5 U LE
Tl DYE i N,
00C * 095371557 COMPRESSOR KIT 285,67
Parts: Count €.00 Allowance: 83.99
Manager Approval 1: D6/07/16 11:26 OGRADYPA
Tech 741 FARKAS, LEON
PP~ 095371557
Subtotal
PARTS 293.95
LABCR MECHRNICAL 209,76
e W TOTAL CHARGE FOR CONCERN 503.7%

Surmary of Charges for Invo‘;i.ce-,

PARTS 2983.9¢ TOTAL CHARGE
SUBLET 35.00
LABOR MECHANICAL 276.00 FAC WARRANTY
TOTAL CHARGE 604 .96

++xCyscomer Waiting**Y

E04.96

604.96

#10§7320¢

LISTED ABOVE.

!

1

1

| ACKNOWLEDGE REGEIPT i
1

PRGEE Vo of 3|

OF THE PARTS AND LABOR

b

CUSTOMER COFPY



T o Reynolds and Reynolds Company CCTR0463 Q (01411)

P.O.Box 42997 ® 3100 East Sahara Las Vegas, Nevada 89104 ® (702) 641-1400

SERVICE & RESERVATIONS
641-1432

Las Vegas’ ONLY CHEVROLET CERTIFIED Medium Duty DEALERSHIP

www.fairwaychevy.com
| IIIIIII Illlll [1] lll iflll IIIII HII! BRI SR SLRAT R O i FORMHRN F TR LT RO ROt BAERD RO ) A
Adiy ERIK J H Tagy 3223 License -_ KLBCDARSET EC- Page 1 Invoice
Invoié_.e to - o . - R T i ner InEohist: R o ‘ N

. Driver/Oimex Informition -7

T s in: 15867 Sut: Dizt: CHVY WHAR W Prelim| 14 CHEVROLET SPARK 1LT 5DR HBK SILVER

Zegin: 0G/27/16 Done; 06/28/1¢ | Involcsd: 04/29/16 17:31 DG Inservice: 03/07/14

Customer concern. ..

Concern 43] CHEVROLET/GEQ COURTESY TRANSPCRTATION PROGRAM Operation Tech B
Cause LOANER 43 902
Torraction ONBE-WAY SHUTTLE/RENTAIL OR LOANER YEHICLE
Tach 902 RENTAL, SUBLET

(o]

LORD CODE @ MJ
FAIL CGDE : 98

Subtotal

Tyteer W TOTAL CHARGE FOR CONCERNM 6,00
Luncern 1) </8 THAT YEHICLE IMTERMLITTEWTLY HAS STRLLED WHILE AC HAS Opesration Tech Baount

BEEN IM USE . o
Causn UNABLE T DUPLTCZATE, POS3SIBLY RELATED TQ LINE 52 NC 104 .00
Jorrseilon No Charge

Tach 704 LOVEZ, OSVALDO

Subtotal

Typer W TOTAL CHARGE FOR CONCERN Y
B S2y /s THRT AC DOES NOT COOL - CHECK AND ADVISE Operation Tech Brtount
RLEEES FERFORMED AfC SYSTEM ANALYSIS TEST.. 4417169 704 5500
o ction EVATLRE-THARGED A/C SYSTEM WITH R134 TC VERIEY PROPER AMOUMT

1 SOM I 3YSTEM. FOUND VEHICLE TO BE OVERCHARGED WITH

Tt .\L“urrthD A/T SYSTEM TO PROPER AMOUNT OF FREON AND

R ED OPERATICN OF A/C SYSTEM(OK)

Tach 704 LUPEZ, OSVALLO

FAIL CODE : OJ

RW 4 10§7320C  PhGE M off

I ACKNOWLEDGE RECEIPT
OF THE PARTS AND LABOR
LISTED ADOVE. *




P.O.Box42997 * 3100EastSahara ® Las Vegas, Nevada 89104 ¢ (702) 641-1400
SERVICE & RESERVATIONS

641-1432
Las Vegas’ ONLY CHEVROLET CERTIFIED Medium Duty DEALERSHIP
www.fairwaychevy.com
L O T T G T I R L LR
Adv: 31Z ETRIK J HERRERA Tag 3223 | License HUWR KLRCDESST EC page 2 (Last}| Inveice

Invoice to: W I B ” grtver/owner: ol

Tnvatned: 26728716 17031010 O3

i4 CHEVROLET SPARK 1LT SDR HBK SILVER

Skill 1v  Techi 704

Start Time: J6/28/16 13:05 Stop Time: 06/28/16 14:57
3kill 1# Techt$ 802 3tart Time: J36/26/16 15:19 Stop Time: 06/28/16 15:19

Line Tech Action  Date/Tims Action, Date/Time Elapsed Units Type
23 90I Begin O6/Z223/16 1E:13 End 08/28/718 15113 100 .0

ERNE: B 0e/lE/16 14:55  End GG/Z28/16 14157 101 .0

BN Qoe/2Z/2e 13:8E  End GGF28/716 14:56 1:01 1.¢

ynalds and Reynolis Company  CG700463 O {01117)

# (08732006 PACE \§ ot A

| ACKNOWLEDGE RECEIPT
OF THE PARTS AND LABOR
LIOTED AROVYER: - 3




PO.Box 42997 ¢ 3100EastSahara ® Las Vegas, Nevada 89104 © (702) 641-1400
SERVICE & RESERVATIONS

641-1432
Las Viegas’ ONLY CHEVROLET CERTIFIED Medium Duty DEALERSHIP
www.fairwaychevy.com
[ ERRE IMAROE 0T OB AOEHY ORI 00 OO0 0 B 01 00 | ARHERY 00 S0EH RH MERIM Rt MR ORI 18 BN
Adv: 412 ERIK J HERRERA Tag 3223 | License R KLBCOhZ97 EC! Fage 2 Invoics
R ——— -_ | o 7-“nr=.ve:/0me: “ R
Involced: O00/267316 17:31:10 DG 14 CHEVRCLET SPARK iLT SDR HEK SIiVER

LAROR MECHANICAJ,
TOTAL CHARGE FOR CONCERN

Type: W

o
o
3 r

[

= PR Teeoms o iqf Payment D:Lstr:.butlon for Invoa.c'
LABOR MECHANICAL . TCTAL CHARGE 55.20

TOTAL CHARGE 35.20
FAC WARRANTY 55.20
Tf you have any guestions - please see ERIK J HERRERA
Lh OnDER T PROVIDE RETTER 3ERVYICE, FPAIRWAY
NCW GPEERS SERVICE RESERVATIOMS CALL 641-~146

RL‘MM " (0873206 PREE (G 5% A1

| ACKNOWLEDGE RECE!PT
OF THE PARTS AND LABOR
LISTED ABOVE. hat

Tr: Raynolds and Raynolds Company CG700462 Q (014113

A
i
a

l

BTG



Tts Rayaokls and Reynolds Company CCT00463 Q {0*/11)

PO.Box 42997 e

3100 East Sahara *®

SERVICE & RESERVATIONS
641-1432

Las Vegas, Nevada 89104 ¢

Las Vegas’ ONLY CHEVROLET CERTIFIED Medium Duty DEALERSHIP

www.fairwaychevy.com

[ RRIRE TRFRAE R MR AVLE) DUFOW I RV RRVH 001 OVAD AR A0 0

(702) 641-1400

412

adv:

ERIK 4 HERRERA

Tag 3318

{NRERN PR RUELD JEARS R0 REIRE RN O S

Fage i Invoelos

Invoice to:

Licenss S

KLECDES 97 EC-

A
el i
T,
R

Odametsr inm: 15825 Out: 1383z Tist: CHV WAR % prelim| 14 CHEVROLET SPARK 1LT SDR HEK SILVER
MFG: CHV VLol -up
WY
Begin: 07/03/16 Oone: 07/06/1€ | Invoiced: 07/0%/18 13:21 DG | Inservice: 03/07/14 Soid: 03707713
Customsr ‘Concern - 7
Cotisern 43| CHEVROLET/ GEC COURTESY TRANSPCORTATION PRCGRAM Operation Tech
Cause WARRANTY 43 902 C
Corraction ONE-WAY SHUTTLE/RENTAL OR LOANER VEHICLE
Parts Part Number PO# Note Description QLy Sell
FT5031 WARRANTY 1 76.00 SEL
Tech 902 RENTAL, SUBLET
COND CODE : MJ
FAIL CODE : 98
Subtotal
SUBLET
Typa: W TOTAL CHARGE FOR CONCERN
concern  51{ /S THAT YEHICLE IDLES ROUGH - C/S VEHICLE HAS STRLLED - Oparation Tech Bamcunt
ENGINE APPEARS TO 3URGE IN IDLE. CHECK AND ADVISE
Cause DIAGNOSIS/TESTING/SCAN FOR DTC'S-NO DTC' STORED. CHECH FOR 4029929 721 35.1%
UPDATED CALIBKATIONS-NONE FOUND.
Zoxrection TEST DRIVE T0O DUPLICATE CONCERN-CCULD NOT DUPLICRTE CUSTOMER
CONCERN, OPERATIKG AS DESIGNED.
Tach 781 PARLMER, JAMES T
FAIL CODE : OJ
Subtetal
LABOR MECHANICAL 13,17
Tyme: TOTAL CHARGE FOR CONCERN 3512
Tongern 22| c/s THET AC DOES NOT COOL SUFFICIENTLY - CONCERN OCCURS Operation Tech Fandert
WHILE VEHICLE HAS SEEN DRIVEN FOR AWHILE R
Cause TESTED OPERATION OF COMPRESSOR,LOW SIDE GRUGE AT 30 P8I nND 4439959 T04 35.1Z2

HIGH SIDE AT 180 PSI(NORMAL)

CEREZNGY

4 log5lo

| ACKNOW! EDGE RECEIPT

OF THE PARTS AND LABOR
HISTED ADOVE.

NOTED ALl
IS INVOICE
i MOTORS PARTS.

py 400y &



T'a Reynoids and Reynolds Company CC700463 Q {01733}

P.O.Box 42997 ® 3100 EastSahara @ LasVegas, Nevada 89104 © (702) 641-1400
SERVICE & RESERVATIONS
641-1432
Las Vegas’ ONLY CHEVROLET CERTIFIED Medium Duty DEALERSHIP
www.fairwaychevy.com
§IRVAE] FUEIER HET R AR NG A1 R 1 LI IIIHI IR RO RO LR A 0 10G
kdv: 417 ERIK J HERRERA Tag 3318 | License waliw | kuecoss27 EY R | 220 ¢ Involce
I:z'x.fdi.ce to:.~ : ; —
Tnvoicsd: 07/07/16 13:21:53 DG 14 CHE\;'!.?OLE'.T squnx 1LT 5D HEK S.IL‘JF.P\ .
Correction | INSIDE AIR TEMP APPROX 42 DEGREES AT 80 DEGREE TEMP OUTSIDE
OF VEHICLE.WHEN OUTSIDE ATR TEMP IS 105 DEGREES, IMSIDE OF
VEHICLE WILL BLOW APPRCOX 60 DEGREES.THIS IS A NORMAL
OPERATION.A/C SYSTEM OPERATING AS DESIGN.COMPARED TO OTHER
2014 SPARK AND BOTH OPERATING IN SAME MANNER
Tech 704 LOPEZ, GSVALDO
FAIL CODE : OJ
Subtotal
LAECR MECHANICAL 33,00
Typel W TOTAL THARSE fOR COMNTIRE

Summary of Charges for Invoié-

. Payment Distribution for Invoice -_‘

SUBLET 76.00

TOTAL CHARGE 142.24
LABOR MECHANICAT 66.24
TOTAL CHARGE 142.24 FAC WARRANTY 142.24
If you have any guestions - please see ERIK J HERRERA

IN ORDER TO PROVIDE BETTER SERVICE, FPAIRWAY
NOW OFFERS SERVICE RESERVATIONS CALL 641-1462

QT NOTED, AL
.- H R

I THIES \‘\IC,"C:
AL WMOTORS PARTS

LISTED

VOSEE LN

&100 73 20(o

| ACKNOWLEDGE RECEIPT
OF THE PARTS AND LABOR ;

ADGYE. )

g M T A





