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I'm very concemed you are In need of assistance, and want you to know we're committed to doing our best to

Fésolve your problen, Tha first thillg you nee
This has to be done before | can legally act on your behalf. This is a free service. The form not only tells me about

your concerns, but also allows government agencles to share your information with me. (itis something required
by the Privacy Act of 1974.)

Pleas\j{ote, ifyo are Inqulrlnf on behalf of someone, that perso
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Home Phone Cell Ph

Date of Birth E-mall Address

| hereby authorize Senator Nelson or his representative to make inquiries into my personal records and or files,

and to obtai to my request for assistance.
Signature For The Attention Of
ease return form to:
By Mail: By Fax: Questions:
Office of Senator Bill Nelson Fax: (407) 872-7165 Telephone: (407) 872-7161
225 East Robinson Street, Suite 410 Toll-Free in Florida Only:
Orlando, Florida 32801 (888) 671-4091
FoR OFFiCE Use ONLY
IT:OYes ONo IT# (c woronty) Cross Reference Name
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Please complete the sections that apply to your case.

Military o. Veteran’'s Issues

Sponsor's ID / SSN

Military ID/VA ID/Other ID Number
Rank / Unit Duty Station

g Immigration Issues

Alien Registration Number A-

Receipt Number

Date of Birth Place of Birth

Type of Application Filed

Social Security Administration Issues

Type of claim filed?

Initial Clalm Date Filed 0 Pending DO Approved O Denied

Reconsideration  Date Filed DO Pending O Approved O Denied

ALJ Hearing Date Filed O Pending [ Approved O Denied
[ Pending O Approved O Denled

Appeals Council  Date Filed

Case Details

Please briofly explain your problem. (in writing, provide my office with a detailed account. Include any additionat relevant
correspondence that you have initiated or received concermning your problem.)

Please state how you would like Senator Nelson to help yo&\/(
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Background information

My vehicle is a 2006 ML Mercedes Benz SUV. (VIN # 4)GBBS6E16A [
There was a class action lawsuit filed due to an inferior ‘Balance Shaft’ inthe
engine of a number of Mercedes Vehicles including my ML 350. The class action
lawsuits was known aJJJJJlJ v MBUSA. As a results of the lawsuit Mercedes
agreed to repair vehicles paying up to 38% of the cost. My ML 350 was covered

under this term. The recall for repair for this vehicle ends on Thursday June 16,
2016. However | am told that | exceeded 125, 000 miles and would be eligible for
the Class Action Recall Repairs. | feel that this is unfair because my vehicle is in
good condition except that it is not drivable due to the nonfunctioning ‘Balance
Shaft’. All that was done on my part was to drive and maintain my ML 350 as was
expected. My engine Balance Shaft was never mentioned to me by Mercedes
Benz during my purchase nor during the course of my monthly car notes. Now as
a result | have a ‘junk luxury vehicle’. The slogan used to attract me to this brand
is what Mercedes Brands itself as ‘The Best or Nothing’ Apparently this part
(Balance Shaft) was not the best as a result of the class action lawsuit ‘v

MBUSA.

[-am asking the MB USA repair my vehicle up to 38% of the cost or refund me my
- money paid for the vehicle due to an inferior part which they had to know about
and never informed me. | think that is fair and just. | am the customer first and

should be valued and treat fairly.



Bunce, Scott (Bill Nelson)

From: : Manzo, Josiah (Bill Nelson)

Sent: Thursday, May 19, 2016 3:12 PM

To: . Bunce, Scott (Bill Nelson)

Subject: FW: ime sensitive)
Attachments:

From: Lawson, Willowstine (Bill Nelson)

Sent: Thursday, May 19, 2016 12:40 PM

To: Greene, Artena (Bill Nelson) <Artena_Greene @billnelson.senate.gov>; Manzo, Josiah (Bill Nelson)
<Josiah_Manzo@bilinelson.senate.gov>; Venkatesh, Rupa {Bill Nelson) <Rupa_Venkatesh@bilinelson.senate.gov>

Subject: FW:

From:
Sent: Thursday, May 19, 2016 12:38 PM

To: Lawson, Willowstine (Bill Nelson) <Willowstine Lawson@billnelson.senate.gov>

" Subject:

Ms. Lawson,

Please add this information to the form I submitted to you.

1. During the purchase of my vehicle | was not informed that there
was an issue with the 'balance shaft' concerning my 2006 ML

2. | only received a newsletter last spring concerning this matter. |
was instructed by the newsletter do not telephone the court, court
clerk's office, MBUSA (Mercedes Benz USA) or MBUSA's Counsel
to "inquire, about this settlement or the claim process" by order of
Judge Thelton Henderson, Judge of the United States District Court
for the Northern District of California assigned

April 8 2015

From:
Sent: Thursday, May 19, 2016 12:24 PM
To: Lawson, Willowstine (Bill Nelson) <Willowstine Lawson@billnelson.senate.gov>

Subject: FW: Attached Image

From:
Sent: Thursday, May 19, 2016 12:19 PM



To:
Subject: Attached Image

I need the help.

From: willod@msn.com [mailto:willo4 @msn.com]
Sent: Wednesday, May 18, 2016 2:19 PM

To: Lawson, Willowstine iBill Nelsoni <Willowstine Lawson@bilinelson.senate.gov>
- Subject:

-==----=-- Forwarded message --~-e~=---
From:
- Date: Wed, May 18, 2016 at 3:16 AM -0700

Subiect: Fw: I am very please with my purchase of my 2006 ML 350 (VIN 4JGBB86E16A-... [Incident:

To: "Willowstine Lawson" <willo4@msn.com>

I need for the Senator to help me, all | did was drive my car.
Mercedes Benz had a defective part in the engine. The warranty
ends on June 16, 2016. Mercedes Benz say | have too many miles
on my car for them to honor the warranty.

On Tuesday, May 17, 2016 1:34 PM, MBUSA Customer Support I ot

@ Mercedes-Benz

2006 ML 350 (VIN 4JGBBSGELGAID...

)M)

\ssistance Center at Mercedes-Benz USA.

rdship and the issues your vehicle is experiencing however are unable to take

'ment or review individual requests for assistance. All information relating to this suit can be found at
gibility requirements, reimbursement process, or related to the class action must be directed to the Class Action




To:
Subject: Attached Image

I need the help.

From: willod@®@msn.com [mailto:willod@msn.com]
Sent: Wednesday, May 18, 2016 2:19 PM'

To: Lawson, Willowstine (Bill Nelson) <Willowstine Lawson@bilinelson.senate.gov>
subject: [

---------- Forwarded message «---~----~

Date: Wed, May 18, 2016 at 3:16 AM -0700
Subject: Fw: I am very please with my purchase of my 2006 ML 350 (VIN 4JGBBSSE16AJR. - [Incident:

To: "Willowstine Lawson" <willo4@msn.com>

| need for the Senator to help me, all | did was drive my car.
Mercedes Benz had a defective part in the engine. The warranty
ends on June 16, 2016. Mercedes Benz say | have too many miles
on my car for them to honor the warranty.

On Tuesday, May 17, 2016 1:34 PM, MBUSA Customer Sdpport I ot

Mercedes-Benz

2006 ML 350 (VIN 4JGBBSGEL6A D --

sistance Center at Mercedes-Benz USA.

dship and the issues your vehicle is experiencing however are unable to take

nent or review individual requests for assistance. All information relating to this suit can be found at
bility requirements, reimbursement process, or related to the class action must be directed to the Class Action




tance App free!

5 ML 350 (VIN 4JGBBSGELIGAD that I invested based on the reputation being the

not in the position to pay for the full repairs cost of replacing the balance shaft on my

ofthe civi lair

epair cost of my vehicle at no charge or at a low cost. Mercedes-Benz has a
1S, We can agree on a compromise.

“vehicle for transport and apart from the inconvenience not having my vehicle has
renting a vehicle.

ite excellent customer service and appreciation. I am core customer of your brand
les.

2ration and assistance in this matter. I will continue to recommend my friends and
:edes-Benz .Financial.




Butler, Chris CTR (NHTSA)

From: Korkor, Julie (NHTSA)

Sent: Thursday, June 02, 2016 6:21 PM
To: Butler, Chris CTR (NHTSA
Subject:

Attachments:

Chris,

Please control to Randy and notify me.
Thanks!

Julie

From: Caldwell, Megan (NHTSA)
Sent: Thursday, June 02, 2016 3:27 PM
To: Korkor, Julie (NHTSA); Reid, Randy (NHTSA)

Cc: Pascale; Alison (NHTSA)
Subject: FW:

Julie, please control. Randy, you might want to bump this one up in the cue because of the timing (may be able
to handle by phone).

Thank you,

Megan

From: Bunce, Scott (Bill Nelson) <Scott Bunce@billnelson.senate.gov>
Sent: Thursday, June 2, 2016 1:55:31 PM

To: Caldwell, Megan (NHTSA)

Subject:

Good Afternoon-

Please find attached correspondence from ||l recarding his 2006 Mercedes and a recalled balance shaft. He
has been trying to get them to repair the part, but has not had success. He is concerned because the recall ends on June

16 2016. Your review and response is greatly appreciated.

Thanks,

Scott Bunce

Constituent Advocate

U.S. Senator Bill Nelson

225 East Robinson Street, Suite 410
Orlando, Florida 32801 :
(407) 872-7164 direct

(407) 872-7165 fax





