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New Jersey Office of the Attorney General

Division of Consumer Affairs

CHRIS CHRISTIE ' Consumer Service Center - Complaint Review Unit CHRISTOPHER S. PORRINO
124 Halsey Street, 3rd Floor, Newark, NJ 07102 ' Autirgydtorney General
KiM GUADAGNO July 15, 2016 STEVE C. LEE
Lt. Governor . Director
National Highway Traffic Safety Administration US Dept of Transportation Mailing Address:
Office of Defects Investigation (NVS- 210) P.O. Box 45025
: Newark, NJ 07101
1200 New Jersey Ave SE (073) 504-6200
Washington, DC 20590 JUL 27 2016

Re

I am writing on behalf of the New Jersey Division of Consumer Affairs - Office of
Consumer Protection to bring this matter to your office’s attention. While hearing from the
public helps the Division in its efforts to protect the health, safety and economic well-being of
the public as consumers in the marketplace and to identify the best use of our investigative
resources, there are situations, such as this one, in which a referral to another agency may be
better able to provide assistance. :

We are forwarding the materials we received to your office so that you may assist this
consumer. We have advised the consumer of our action and that all future inquiries should be
directed to your office. We appreciate the assistance that your office can provide to this
consumer and extend our willingness to assist your office when necessary.

If you have any questions regarding this referral, please contact our Consumer Service

Center at (973) 504-6200.

Sincerely,
QW O,

Patricia D. Pate
Supervising Investigator, Consumer Service Center
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CONSyERIEE o
New [ersey Office of the Attomey General 97 J
Division of Consumer Affairs . ,.‘L ~ -
P.O. Box 45025
Newark, New Jersey 07101
{973) 504-8200
: (800)-242-5846
E-Mait. AskConsumerAffairs@Ips.state nj.us
CompLAINT REPORTED BY: : _ CompLAINT REPORTED AGAINST:

Home TELEPHONE NUMBER:

WORK TELEPHONE NUMBER. TevLerHone NUMBER (2):

¥ Note: BY PROVIDING YOUR E-MAIL ADDRESS, YOU AGREE T
RECEIVE COMMUNICATIONS FROM THIS OFFICE BY E~-MAIL.

Cm':?fﬁ-ggg Feee D .

Bu’sm‘ess: FACWS ( < BBQ“S"-‘S& {"m p_s')

Aooress: 7O Bax  Z2\Sood

— Crrv: (€4 S WY -LX| ut .5 _

W) Aé—b& --Z1R copa: _—Jr—-—S‘mrb.“fgk RANTGR A od — ZIP-CESDE'Z"'MA~3' 52;‘“_-”_‘_

~ TELEPHONE NUMBER (1):
{imdude arca oale) {include arca codc)

{rmudode ey i) frocdude wes ende)

For statistical and informationat purposes only. Yourage: (3 1820 [0 30-44 Q 4559 [E/ 60 or older

i

Nature of complaint {please check the appropriate box(es)):

Automotive ¥ Automative Repairs D Banking ~ © [0 Credit Card
{3 Charity O Direct Mail/Sweepstakes [} Home Repair {J Internet/Cyberspace
[J Prafessional Service {1 Stocks/Securities {0 Telemarkeling [1 Telecommunications
{J Bingo/Raffle {0 Health Club - {1 Wasranty {1 Advertising

[0 Wheelchair Lemon Law . {J WciehingJMeasuring Devices -0 ysqdﬂéa,n-tzmon»kaww%cvear Lemon Law

—————FFummE " (1 Other (specify) @z\w_.jswz. Has Le oo ncomerst Gy Ny o5 1997195 AA

2.

If your compiaint involves 2 motor vehicle, please provide the following information:

a.

New 3 Used

b. O Purchased (3 Leased
c. Purchase Price , oYY~ Current Mileage ’1‘900

d. Date of Purchase &c fL:g'Oﬁ o @/W'nh Warranty [J With Service Contract OAsls
e. Make Q’ng_:qs =L . Model 2ol AQP Year 200%

Name of company you dealt with: mw&#—%&(ﬁg&#
\ Gssﬂﬁ-:l NN (Naw duoseo "\ntm.r\

Name and title of company agents or emplayees you dealt with: 4\'&Q‘-I SeER > y thetd

M\G&-’(l&'#ﬁl



5.

Describe the facts of your complaint in the order in which they happened. Type or print clearly. Use additional sheets of gaper,

if necessary. Attach readable copies (No oriGiNALS) of any complaint-related contracts, bills, receipts, cancelled checks,

correspondence or any other. d%cuments you feel are related to your complaint.
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I centify that the foregoing statements made by me are true. 1 am aware that if any of ihe forégoing statements made by me are
willfully false, [ am subject to punishment. [ authorize the New Jersey Division of Consumer Affairs to send this complaint
d to_use the information in any way thal {s necessary.

e Zagow

Date

* This certification must be signed BY the person completing the form.



why is it.. on hot days my "'@#$" airbag light comes back. [Archive] - B Dodg: .. Pagelof4

i D Charger Ch, ]er';I‘aer"Majﬂum ] Helicat | SRT { Chrysier 300 Forum > Chryster 300 > 00 General Oi ion (1st Gen - 2005 10 \
. |2020) > why is it.. on hot days m) '@#" " alrbag light comes back.
= - - —_—
! - . . - . BRA,
, View Full Version : why is it.. on hot days my "@#$' airbag light comes back,
D el e e et e i !
' ) 07-36-2007, 06:56 PM | -,
2 ‘ 4 clock springs in 14 months, entire awrbag system‘has been replaced. . ‘ »
: ; and this afternoon my '@#" airbag light is back on. : . .
L @us . o
|
E l it's 94 outside and the only common thread I see with my continued airbag issues is the heat.. |
: Do
: it is always above 85 when this happens. |
S ‘
o |
L -
, ' UPDATED SEE POST #23 ] |
e e e e e e " e f mh mm e - {
k 07-16-2007, 06:58 PM |

1
I yust started a thread about this, 1 have had three clock springs replaced, but mine wili come on when it Is hot or not. Once mine comes on It wilf not
go off. T am sxck of this thing and the alr bag issue. Air bags will nat deploy when the hght is on, so if ] get in a wreck, then what? ‘

)
07-16-2007, 07:00 PM ;
|

—r e e e ————————————

I"l@#$" man... T can't belleve this is still an issue.

07-16-2007, 07:02 PM ‘
' | Well I Just talked to the dealer that 1 got my car from and if they dont fix it this ime § am getting a different car. My car gaes in at 0300 tomorrow.

[ TN Eﬁmﬂ

You guys just might have to move to California. That's one way af a fix but it's not cheap. Good luck with the outcome. Keep us posted, l
|

‘T 07-16-2007, 07:06 PM]]

Ll'm in california ) "y

v e o = - e ————————— i s e ]

B 07-16-2007, 07:08 PM

. I
} 1 just started a thread about this, 1 have had three clock springs replaced, but mine will come on when &t is hot or not. Once mine comes on it will not ]
, 9o off. I am sick of this thing and the air bag issue. Air bags will not deploy when the light is on, so If 1 get in a wreck, then what?

|

" have themn check the wire harness from the back of the dock spring, 1 have been told that it is tos short and when you extend the tefescoping wheel all i
| the way gut it can disconnedt. .

o e e @ ————— - — - —

L 07-16-2007, 07:55 P
'

;
, hmmm, 1 have mine ail the way out ali the time and not on move seat back during exit.....I have owned a Jot of cars and trucks, and this is by far my | l
. |
|
1
i

favorite, but 1t is really starting to bug me! '

I : ' 07-16-2007, 08:18 PM |

{ siever had this issue, thank heaven. Hope you guys get this figured out and fixed. “ !
— | 07-16-2007, 09:05 PM |
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[ [____—.——_..—-—-_.______...-_,__._,_.__._._ |

{ Yea, well the dealer 1 use always has quite a few 300c's sitting around. )

! from what my deater has told me, the early bulid 2005 C models have the same wirg harness as the non ¢ models, and it is toa short for the o
; telescoping steering wheel {hke you mine is ail the way out 2nd seat all the way pack) .

3

%

i Yea, well the dealer 1 use always has quite a few 300c’s sitting around. \ i
v

07-16-2007, 09:23 PM |

|

{
i there is a replacement harmess to correct the problem, but it also entails 2 clock spring replacerment.

Lwhy it 15 not a TSB I have no idea, but like you I am getiing tired of this problem.

@ ———— e —_— ———  ——— ——— - ——— e
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~ why is it.. on hot days my "@#$" airbag light comes back. [Archive] I Dodpe ... Page 2 of 4

- - 07-16-2007, 09:29 PH

Mine has came on from day one when the telescope is fill out, um, rélease the wheel, "gently” (or not) siam It to the bottom and back to top a cougple |
tmes, on mine 1 wor't see the alr bag Iight till T forget and extend it all the way again. 3/4™ from the top seems to be enaugh to keep the light off, |

|
|

Yeah sure, I'm gonna slap the wheel to the bottom of the stroke, gees I might hurt it - NOT. .
t 1

i- ) —
|

'
i
;
|
|
'

: ~——
 _ 07-16-2007, 09:50 PM
)

Mine has come on from day one when the tetescope s full out, um, release the wheel, "gently” (or not) slam it 1o the bottemn and back to top a couple |
times, on mine [ won't See the air bag light thi I forget and extend 1t all the way agaln. 1/4" from the top seems to be enough to keep the light off. '

l Yeah sure, 'm gonna Slap the wheel to the bottom of the stroke, gees I might hurt it - NOT.

. ; 300¢ has an electrie telescoping wheel that goes up and down and forward and backward.

% ] no way to slam 1, it is motorized.

) S T T - T e —— - o —— ;
] . 07-16-2007, 09:57 PM |

i 300¢ has an electric telescoping wheel that goes up and down ano forward and backward.
i

! no way to sfam t, It is motarized.

|
'
|
|
{
!

i
| LOL, 1 bet 1 could coerce it. [ didn't knaw it was electric, maybe colapse it alt the way and then some gently vibration?

- : 07-16-2007, 10:11 P i
1

i all steering column electrical circuits, including airbag squib, go through the SCM (steering column module) connector. this connector is subject to
strain whenever the steertng column fs moved. a rew connector has been developed which features a strain rellef component to prevent interfittant
toss of connectivity. !

— o ————

} _ ’ 07-16-2007, 10:23 PM

1
Well thanks for the Inpyt on the new hamess, I will mention that to them tomorrow and see what they say. I love my car but they have a good looking
black C over there with Some nice 22's on (€. Maybe i wont let them fix it and get the black one and just have them switch my OvD player and exhaust |

over to the new one.... I

L
i éi - i -7 ’ 07-16-2007, 10.34 pmi
|
)

y o wall thanks for the Input on the new hamess, | will mention that to them tormorrow and see what they say. I lave my cac but they have a good looking

t | black C over there with Some fice 22's on it. Maybe i wont let them fix it and get the black one and just have them switch my DVD player and exhaust
over to the new one..........

| ! the new one may be subject to the same condition. as they say; the devd you know...

» 1 connector P/N 05189795AA
| S e )

e —— — i i . e . i o A i e A ot e

s )

' 07-16-2007, 11:28 PM |
|

-

: Can 1 use this without changing the clockspring, or did | miss something?

————— . ———— ——— —_——

i- 07-17-2007, 02:05 AM i

y i HI 1f you notice, 99% of ali the people that compiain of this problem with the air bag light, have 2005 mode) cars, and aithough you can't teil most l
| times, I bet they are early build 05's. I fought this exact probiem for 6 manths on my own 05. I posted the detalls on “the other forum”, Just do a

', sea“"' ﬁl II ii' I' iII - iﬁlini hare Ii ie iii winded ﬁ tp save iou loakini It ui - . {
)

! The gist of the sssue was that whenever I parked the car in the sun on a slightly warm day, or just parked amywhere on really hot days, the "©" iight
| would come on. There were numerous attempts (4 1 think) by the dealer to fix it. They did the wires in the steer column a couple of times, something |
« gise In the steering wheel {could be the SCM} and every single tistw, 35 sDon as )t gat warm in the car the'!@" light came back on.

|
|
{
l
[
l

. {
‘ How did they finally fix it? They kept the car for 10 or 11 days, and ended up replacing the entire alr bag system from one end to the other. That fixed ‘,
| it. OF course this is a very expensive thing to do, S0 it was a last resort for them. i

Just as a remmder to everyone having this problem....when that light is DN, your passenger Is not protected by the alrbag on that side of the car. 1
: know the light is also on wher the seat is empty, and that's no big deal, but it will also be on when someqne is sitting there, and they are not "bag” ,

protectedil! You could alsa use this as a warming to the dealer that this betrer be fixed befare you get 'n an accident (hope note) and your passenger Is
‘Llnjured due to them not fixmg thist N

——e——— - —_— —_———

e e e m s e = g = om e me e o Am mm mim g m  ———— e = -—-

. 1
' 07-17-2007, 08:08 AM |
+ Sorry [ I dtdn't know vou were in californta.
{

-_...._.___‘.__._.h.—.——.._ — pRp— ——— ———— —m - ——— — - ——— - — —-—

- 0 et/

- 07-17-2007, 11152 AM

, which airbag light are we tallung about here? The red one on the dash or the orange one an the center console?
-

I 62812016
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why is it.. on hot days my '@*®" airbag light comes back. {Archive] -[JEBEMlll Dodge ... Page 3 of 4

B vy red dash light is always coming en, nammaily after about 15-30mins of driving. 1t wont go out on its own, but If it restart the car it resets \
itseif and then comes back on after anather 15-30mins )

| I know It may have something to do with the electrical connections in the plug that goes to the center console around the hazard lighy/ esp area. My dad -
had the same issue and they replaced the connector - its fine now, but that hasnt worked far me.

| FY1, } have an 06 SRTB. ,

— e e a - i —  ——————— Ak = e - — . ——r— -

] : ) 07-17-2007, 03:20 PM
| i 1F you notrce, 95% of all the peaple that camplain of this problem with the air bag light, have 2005 model cars, and althaugh you can't teli most !
! times, [ e early auild 05's. T fought this exact problem for 6 months on my own 05. I posted the details on "the other forum"”, just do a

; ‘ - Actually here is the long winded post to save you looking it ug -

& would come on. There were numerous attempts (4 1 think) by the deaier to fix it. They did the wires in the steer column a couple of times, samething
else in the steering wheel (could be the SCM) and every single time, as soon as it got warm in the car the dam light came back on.
] .

’ it. Of course this is a vary expensive thing to do, so it was a last resort for them.

| Just as a reminder to everyone having this groblem....when that light is ON, your passenger is not protected by the airbag on that side of the car. I

I know the light 15 2lso on when the seat is emply, and that's na big deat, tut it will also be on when someone iS sitting there, and they are not "bag”
protected!i? You could also use this as a waming to the dealer that this better be fixed befare you get in an accident (hope note) 2nd your passenger 1$

| injured due to them not fixing thist

; thanis [N

i

|

1

!

|

{

]

!

| The gist of tie issue was that whenever I parked the car in the sun on a sliightly warm day, or just parked anywhere on really hot days, the "@#" |ight
1

i

|

4

i

1

13

‘t . my entire system has been replaced, shortly after getting the car, when I used my keyfob to unfock the goors, all the airbags blew...
}

1
i
f How did they finally fix &? They kept the car for 10 or 11 days, and ended up replacing the entire air bag system from ane end to the other. That fixed ]i
i
i
[
I

)
¢ my whole intenor was repiaced, all sensors, all airbags, dash everyttung.

)
{and Istil have the problem . __ .. — T
| 1]
——— e e e ————————— e e - —_——
| oret52007, 0321 ) |
] i
| | Mad props to I ror the part number he posted in #17 abave. |
! | car at dealer and tech says Clock Spring {again} so T tell him no way, it's only 3 months old. And § iog on to this Forum and show him the post from l
[
| "
‘ ) 50 they check the hamess.. sure encugh the connector is cracked. l
and they read the rest of the thread and decided that a new 2007 SCM shouid be installed as well, In addition my Service Adviser and the tech book '
marked this site, and said they are going to join cause we have better info than DCX..
P ) ]
| ’ LoL , |
! |
f thanks [llllvou pa a1 by
e e e e e e ets— e - e, A T——— 1 oA e et —— e ———— - T e — P ———|
o e e e
l- 09-25-2007, 07:13 PM.,
so are the dealerships notified about the wiring harness ?? | have a 05 magnum and it does the same thing . sometimes i put the sterving colume all !
| the way in and the air bag light goes out . | tookit to the dealer they put 8 new module in it but b few days it came back on . what should i tell the
' gealer?? they are the ones that should know of this cancern . ch well thanks for your informauon i thought | was going crazy lol.. ..

|
}
haameniingd Y
] 19-25-2007, 07:57 PM |
| s0 are the dealerships notified about the wiring harness 7? t have a 05 magnum and it does the same thing . sometimies { put the sterring colume alf : '
the way in and the air bag light goes out . 1 tookit to the dealer they put 2 new moduie In it but a few days it came back on . what should i tell the '
daaler?? they are the ones that should know of this concern . oh welt thanks for your information | thaught | was gosng Crazy fol.....

| . [}
'@" 5 | know, it has happened to me twice more since I made this thread and it happened again today.. |
i

] ey
| I'm thinking that I'm about to fix ft myself PERMENATLY.. where the '@" 1s my sledge hammer? ' .

e -

|

— R §

[ ] 09-25-2007, 08:21 PM l
my entire system has been replaced, shorily 2fter gelting the car, when I used my keyfob to unlack the doars, all the airbags blew... ‘ ,

1 my whole interlor was repiaced, all sensors, all alrbags, dash everything. i @
{ and 1 still have the problem '
‘ .

|

[
l
* That's incredible- which button did you use on the fob to activate the airbags?:) )

. 09-25-2007, 08:25 PM | |

That's incredibie- which buttan did you use on the fob to activate the airbags?:)

B @0 e
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" why is it.. on hot days my"@#$" airbag light comes back. [Archive] - ]Il Dodge ... Page 4of4

LOL... we have ourseives a funny guy over here.....

[ : 09-25-2007, 08:53 PM
.

1 | 1f that happened to me I would thought I was an candid camera. 1 can nat even imagine your faciat expression and the words that can out of your .

[mown "~ - : - —

[ 10-02-2007, 02:08 AM |

. 1
Jumped to the other side of the forum to see whats going on, and | See you guys are having some of the same problems the magnums are having THAT
DARN LIGHT. found out today moving back the telescoping wheel will trun it off put wont fix. Off to the dealer for my mag and 1, sounds like a factory '
[ recail issue. i

- —— ——

e — e i e e E— T ——— —— i — - —— —

10-02-2007, 09:34 AM | |
i
1]

I
{ . _
"Hey I v dads car had that light probiem, and when they took it to the dealer, they had to replace the entire wiring hamess and SCM.
Circuit city cut 23 wires when they did their install for his amp, so 1 feel your pain, but 3s for the airbags going off with the keyfob, did you laugh after
i the incident??7? O yeah....your sig with the 2 dudes fighting, thats pretty funny.
-

] 10032007, 07:49 PH

Hey [ v dads car had that light problem, and when they Yook it to the dealer, they had to replace the entire wiring harness and SCM. !
| Gircuit clty cut 23 wires when they did their install for his-amp, so | feel your pain, but as for the airbags going off with the keyfob, did you laugh after
the incident??? O yeah....your sig with the 2 dudes tighting, thats pretty funny. [

i - ’ !
1've had my SCM replaced twice, Hamess several times, 9 clock springs, Entire Aw Bag system including all sensors, il alrbags, the steering column,
’ the connectors and probably a dozen other parts and I still have the issue.. i

| it reared It's ugly head agaln (ast week, and yes moving the telescoping steering wheel all the way in fixes it, but when 1 pull It back aut the light cormes [
back on..

+ 1 know what is happening, the wires are moving inside the ¢onnector that is in the column, WHY DCX can't fix this, or extend the hamess by the FULL
‘ LENGTH af the tefescoping wheel when (t is fully extended is beyond me. .

i
{ I'm growing tired of it. 9 dealer trips in 14 months for the same issue and being out of my car for 5 -7 days at a shot, several hundred in rental car
charges, I'm a heart beat away from selling this car, betwaen this and my sunroof issues.... 1'm just tired.. l
1
)

and no I don't qualify for Lemon Law cause I bought a Lease returned car

————————

.. sorvy to hear about this goofiness you are going through....all the help and good will you have brought to this forum you'd think poetic justice
would be to insure you, of all people, had gotten 2 trouble-free car...Considering the astounding amount af engineering that had to go into producing |
these cars it §s amazing to think they let the boss'sll year old nephew [JJicose on the AutoCAD system an "design the wiring hamess day”, -

Murphy's Law of precision engineering - measure with a micrometer, mark with chalk, cut with an ax . \

]

-
T 10-02-2007, 08:53 PM | !
1 found that in my Magnum with the seats moved back all the way if the rear seats are folded down or anything on the Aooer ( Which I$ typical) and the
front seats are redlined enough o put pressure on said obstruction my Light comes on, 1 mave the seat forward or change the angle a little, the light

goes off. :
=z - o S |

—_———— - —— ———— . ——— — _————

(T
I . 10022007, 09:20 PM
1 found that in my Magnum with the seats moved back all the way if the rear seats are folded down or anything on the floor { Which Is typical) and the
front seats are reclined enough to put pressure an said obstruction my light cames on, 1 move the seat forward or change the angle a little, the hight
goes off,

' Murphy's Law of Electronic Engineering - any wire cut exactly to length will be 1/4" short.

t's not the passenger seat- I's the main dash cluster light, and in my case at least it Is directly related to the harness In the steering column..

the issue is that when that fight is an the airbag system is deactivated, and my concem s that since it !s an obvious short In the electrical system, my
alrbag could deploy unexpectedly (agaln) while I am driving, or worse while my llyear ald is sitting in the car...

e Rad Creao

¢ _%ov.o. wd P‘Lopa.
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