. INFORMATION Redacted PURSUANT TO THE EREEDQOM QF

e INFORMADBD Aivd GIrdify@blihes U.S.C . 592 (BFPERGENCY USEONLY 100148
U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
National Highway 1('13383;;?;3;'::;260; 02-JUN-2016 Reference No.
Traffic Safety INTERNET :www.nhtsa.dot.gov /hotline 10872133
OWNER INFORMATION (Type or Print)

Name Daitlme Te!eihone Number
Address

- : S| Evening Telephone Number
City SIMI VALLEY State ., ;Ip Cod-

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
suxreacs3A BMW X5 2010
Date Purgchased Dealer'gNamepand ‘F.ggphone Numbef ¢. : . Engine: 3.0 Fuel Type:
) { ﬂ‘ ] % ¢ [RAR C.G\.Qﬂ}-(m-% : No: Cylinders €
Original Owner Dealer's City & St Zip Code ‘ :
- PN
4] P Crtalongis 56‘2\! A
Transmissian Type IE/A tilock Brakes| Powertrain Muttiple Failure: Incident Date(s)
B/| . 02-JUN-2016
Cruise Control

FAILED COMPONENT(S)/PART{S) INFORMATION

Vehicle Component Code: 140000 AIR BAGS Failure Mileage Failure Speed

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model (Name or Mumber) | Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALOABRCO36) 1 Original Equipment : .
= Pric?r Repgir p Failure Location:

Tire Component Code Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: ) l Mode| No./Name:
Seat Type: Installation System: " 5 x
Child Seat Component Code: Failed Part: B
APPLICABLE INCIDENT INFORMATION
(Please describe in detall the inddenifs). Failure(s), Crashfes) and injury (fes))
Crash Fire Number of Persons Iniured { Number of D&aths Reported to Palice
[ves [XIno [ [yves [X] Mo N

Narrative Description of Incident(S), Crash(es), and Injury{ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and {3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* TAKATA RECALL. THE CONTACT OWNS A 2010 BMW X5. THE CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPAIGN NUMBERS:
16V364000 (AIR BAGS) AND 16071000 (AIR BAGS); HOWEVER, THE PARTS WERE UNAVAILABLE TO PERFORM THE REPAIRS, THE CONTACT
STATED THAT THE MANUFACTURER EXCEEDED A REASONABLE AMOUNT OF TIME FOR THE RECALL REMEDY. THE MANUFACTURER WAS NOT
NOTIFIED OF THE ISSUE, THE CONTACT HAD NOT EXPERIENCED A FAILURE. VIN TOOL CONFIRMS PARTS NOT AVAILABLE.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS JE NECESSARY.

The Privacy Act of 1974-Public Law 93-579 This informaticn is requested pursuant to authority vested in the National Highway Traffic Safety Act and subseguent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your respense,
or a statistical summary thereof, may be used in support of the agency's action.
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IMPORTANT SAFETY RECALL
This notice applies to your vehicle, SUXFE4CS3AL|JI

March 2016
Recall Campaign No. 16V-071: Driver’s Front Air Bag Module
Dear BMW Owner/ Lessee:

This notice is sent to you in accordance with the National Traffic and Motor Vehicle
Safety Act. BMW AG has decided that a defect, which relates to motor vehicle safety,
exists in certain Model Year 2006-2015 BMW 1 Series, 3 Series ard X1, X8, X5and'
X6 Sports Activity Vehicles. Our records indicate that you are the owner of a potentially
affected vehicle.

IMPORTANT NOTICE

Please note that at the present time, we do not have parts available. BMW
will notify you via another letter as soon as we can perform this recall on
your vehicle. -

DESCRIPTION OF PROBLEM

In the event of a crash necessitating deployment of the driver's front air bag, excessive
internal pressure could cause rupturing of the air bag inflator, resulting in
metal fragments striking the driver or other passengers potentially resulting in
serious injury or death. If you are not the only driver of this vehicle, please
advise all other drivers and passengers of this important information.

At the present time, BMW i is na aware of any ruptures |n its vehicles equipped with

‘the tvoe of lnﬂator subject to this recall.

'DESGR"’TiG N OF REPAIR

The driver’s front air bag module will be replaced free of charge when parts become
available.

OTHER INFORMATION

It you are no longer the vehicle owner/lessee, we request that you provide us With the
name and address of the new owner/lessee using the enclosed postage-paid card so
that we can contact the new ownerflessee regarding this recall. If you are a lessor of
this vehicle, Federal Regulations require you to forward thlS notlce to your Iessee

within ten days.

Shouid you have any questions about this recall, please contact your
authorized BMW center. Should you need additional assistance, you may contact
BMW Customer Relations - and Services via Email at
CustomerRelations@bmwusa.com or by calling 1-800-525-7417 from 9 AM to 9 PM
Eastern Time, Monday through Friday.





