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San Marcos, TX .

INFORMATION Redacted PURSUANT TO THE FREEDOM OF E
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6) emai —

October 30, 2016

Mr. Mark Rosekind, Administrator

U.S. DEPARTMENT OF TRANSPORTATION
National Highway Traffic Safety Administration
1200 New Jersey Avenue, SE

Washington, DC 20590

Dear Mr. Rosekind,

If you had purchased a 2016 Hyundai Tucson for your spouse or one of your
children, I am positive that your organization would be investigating Hyundai for
releasing and selling this vehicle before it was fully tested.

I send you this note based on information provided by my dealer. Hyundai was
aware of problems with the engine/transmission (7-speed dual clutch) and was
already working on a recall/fix before and immediately after release.

I challenge your organization to address the issues with this vehicle in a manner
similar to the Samsung Galaxy Note 7.

Sincerely,
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