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RE: New TIS request from Vehicle Owners section of safercar.gov
(Office of Defects Investigation). TLG || N

TIS, NHTSA (NHTSA)

Fri 5/27/2016 1241 PM

05-27-2016

Dear Requester,

The documents relating to the recall/defect report you requested can be retrieved at no charge at
the National Highway Traffic Safety Administration (NHTSA) Web site:www.safercar.gov .

e In the third box across the top, click “Vehicle Owners.” On the left side column of the next
screen, click “Search for all Recalls, etc.” in the middle of the next screen select “ID Number”
field, then select the type in the recall/investigation/complaint/service bulletin field and type
the number (e.g. 01V166002, PEQ1001), (e.g. eight digit #10836338) and click “GO.”

The next screen provides a summary of the recall/defect campaign. For a copy of the complete
recall/defect report, click on the “Associated Documents” then scroll to the bottom of the summary,
and under “Name” you will have access to retrieve all links to the documents comprising the
Recall/Defect Report {such as, if available, “Remedy Instructions and TSB [technical service
bulletin],” “Owner Notification Letter, "Opening and Closing Resume®, etc.).

Thank you for your request and we hope that this information is useful to you.

Sincerely,

Theresa L. Gordon
Technical Information Analyst
Technical Information Services

From: US DOT NHTSA [mailto:

Sent: Monday, May 23, 2016 5:24 PM |
To: TIS, NHTSA (NHTSA)

Subject: New TIS request from Vehicle Owners section of safercar.gov (Office of Defects Investigation).
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