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Governor Scott W;ilkel_? :
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Department of Agriculture, Trade and Consumer Protection
Ben Brancel, Secretary

INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

June 23,2016

Kenosha Wi

RE: File- (Refer to this number when contacting our agency)
isuzu Motors America‘lnc. ’
1400 South Douglas Road Ste 100

Anaheim CA 92806 JUL -6 201

. Thank you for contacting the Department of Agriculture, Trade and Consumer Protection concerning
Isuzu Motors America Inc.

| have written to the business to try to assist you to find a solution to your complaint. | asked them to
review your concerns and then contact me to discuss what may be done to resolve your complaint. The
company may also contact you directly.

in addition, some issues in your complaint may be within the authority of the agency listed below, so |
am forwarding a copy of your complaint directly to them: : :

- NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION
US DEPARTMENT OF TRANSPORTATION ‘
WEST - BUILDING ‘

1200 NEW JERSEY AVE SE

WASHINGTON - DC 20590

Telephone: 888-327-4236 or 202 366-0123
Website: www.nhtsa.dot.gov

, Agriculture generates $88 billion for Wisconsin _
2811 Agriculture Drive + PO Box 8911 + Madison, WI 53708-8911 < Wisconsin.gov _ “N"
‘ An equal opportunity employer ' ' 7 \ ’Z{ Lﬂ

SV


Sheila.Duvall.CTR
FOIA B6


Thank you again for bringing your complaint to our attention.

Sincerely,

R: Tony Martir
Consumer Protection Investigator

- 'Mediation Unit
Bureau of Consumer Protection
Email: Tony.Martin@wisconsin.gov -
www.facebook.com/wiconsumer




Address : ’ RN L Sted L : PO Box: _ 2
; ':City:, ¥ ' : State, : Zl‘p:» SIS County:
' Name of person - S L R S N R
Phone' (303) _Q_S'S' = (51 3:1  you talked to: KCK) S Title:
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3 Which of the foHowing best describes y&ur first contact with the business: @reck

e

Department of Agmculture Trade and Consumer Protectlon

~ Consumer Complamt

Please attach fwo sets of coples (both sld&s) of all documentation that supports your complaint such any invalces, receipt:s
i jage showing item ordered leade documents, telephnne bills. 7

Name of busmess '

" Business ’website‘

Busmess emeul

Fge

el C L
» __Internet . » . ___Person from business came to my home ___ Twentto the husmess
T Rmail © s * »__Person from business called me - Itelephoned the husiness
. Iresponded toa radio or 'IV ad _Business sent me information in the mall
i r ‘responded to a printed- advertisement I attended a conventlon or trade show
4. When did your first contact with the business occur? month:- ?) 3 Q. year: D-Qi {
5 Haw old is {he person who had contact with the buslness? IAge: (elrele ong) .. 0 17 18 61 ' r older
6 What produet or servlce did you buy? azleasebaspedﬁd S UN BO’L\) M_‘,O M Q@Oﬁ §
7. Wa; the item advertxsed? (elrele one}‘ Yes Date Where , - s L
8 Did you sxgn a contract/ agreement? {circle ong) ‘ "f’ @ : If yes, contract/agreement number _
9. Where were you when you slgned the contract/agreement? \ ' Date sngned 8 ?l ( {

{0
10. Amount paid: § \ , rlQ  by: (eircleons) cash check credit card - money transfer other plan

~1it, Where did you pay the/business: (cbeck o)

___Internet & Bymail __ By telephone with credit/debit card . Away from compzmy's place of business
__. At my home ___ At the company’s place of business ___ At a convention or trade show

12. Did you contact the business-about your complaint? (irele one) * No . If yes, date?’,

What happened? _ \\‘&L\l "(D\A VA ’\‘M’% SCLS:L‘L'\I Qe[‘m(\ i‘P K o s S
_ HATIONAL 'Atdﬁwﬁy
'13. Have you filed this complaint with another agency? (circle ong) No Yes Agency name: { ;MH:! ié l:r_m,ﬁ,g AFET
g %mtmsﬁm\a

: h
What happened? NG \&. ME. > \\:NJ( J‘D (‘-U'\' D¢ TWS [eLNV\L o a0 4

14. Have you contacted a private attorney? (ke ong) Yes . R o ERR o B ‘e
IMPORTANT: More questions-on the back page (over) fi:xepdc\'ra;u\mmpxammxm er3(ans)



15. Have you started court acﬂon? {circle ong) Ye@ .
16. Describe your complaint in detall. I Oy o S0 o L= ! VA ONA L "
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‘This complamt and the information you prowde wﬂl be used in efforts to resolve your problem and will typically be shared
with the party complained against. It may also be used to enforce applicable state laws. Under Wisconsin’s Open Records ’
‘Law, this complaint will be available for public review upon request, after this department’s action is completed. L

Date: Q{ ” ]Q
Return this form and - o

' BURBAU of CONSUMER PROTECTION EMAIL: DATCPHotline @wisconsin.gov (608).224-4976

17. How do you feel your complaint should be resolved? grease be specific) QA en, Ok Ot ot

The above informatiog § pof m' knowledge

Your signature:

2811 Agriculture Drive . ‘
" PO Box 8811 WEBSITE: datcp.wisconsin.gov . FAX: (608) 224-4677

Madison WI 537088911 " Tollree in WI: (800) 422-7128 - 'TDD: (608) 224-5058




'@tuﬁvmxtﬁnmﬂm

2145 South Eastwoad Dre= Woodstock W 60098«
. {815)338-2760 - Fax:(815)338-0362 . -
: vmw reichertchevycom

SERVICE DEPARTMENT HOURS

- 8:00 a.m; o 4:00 pim: Salurday

KENOSHA, :WI_-_ S

k R{} Opauiﬁiff ( :
~3/08/15

8:00 &1 10 5:00 p.m..
‘Monday - Friday

Work Phone

Hame Phone

114480

RIO Close Dale. Status
piteage In
114480
» bewsca ‘Advisor/ Tag B
Rich Bilinski
Vehicle dentification Nurber
482DF58X624

Delivery Date:

| | license Mumber

RiO ﬁmbﬁr

Pre-Invoice
flileage Qut :

fiSerice Date

AOUMT
FRAME RECALL X 0V—4 3 6
caused by
. RECALL - . : ' L . : :
Work performed by Charles whit cher (311} - Warranty
. Installed 8981818140 :SERVICE KIT ‘ Qty: 1. | Warranty
"Installed 29005D0000 :NOXUDOL 700 Qty: 1 Warranty_ ‘
'Installed 2900 5D10 00 : NOXUDOL 30 0 pry: 1 1 Warranty
Installed 41951 :PIPE Qty: 1 Warranty
-~ INSPECT- AND PERFORM CONDITION 4 REPAIR/ / NECESSARY e .
. TO. CUST EXHAUST AND REPAIR (AFTERMARKET WELDED)
JUN 17 2016
Division of Trade &
Qa*’zfﬁamet ?f’i}aﬁ%‘éiiﬁf‘
TER$IS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE, "I hereby authodza the répaic | LABOR .00
iodk hbrenaftér to be-dong along wilh the necessary mataial and agree thet you are not e e - 00
rasponsibie for oss of damaga 10 vehicle or articles 16K Io e véhicle in ¢a5 of fire, thef; or any PARTS oo i - : -
other tause heyond your coatrol o for any Uelays caused by unavailsbiity of parts or delays I | BEDIGTIBLE - 00
) pariss@mentsbyﬂwwppﬁerorkanspoﬂef lhetehygramyworwarmnp%weespwmssmto - G0
operals the vehicle hereln described on streels, highways, of eisewheré for the purpose of testing | SUBLET at
andior inspection. ' Al express mechanic’s Ben is hereby scknoniedged on sbovo vehicla to secure .08
the amaunt of regiaks Tharelo” SHOP SUPPLIES o
HAZARDOUS MATERIALS .0
SALES TAX OR TAX LD, .00
SPECIAL ORDER DEPOSIT .00
DISCOUNTS -00
TOTAL DUE .00
' R‘ruRN c’NvELecrsﬁncL OR SAFETY [TEMS OR SPECIAL ORDERS.
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2552 DEMERTRACK SYSTEMS, b, - Dulatstio
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205424338

EGR-MBS 20530

TCP

WHTSA
Darad S

(A ET R R U A R T L U A | T e






