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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

April 18, 2016

Administrator *
National Highway Traffic Safety Admnlstratlon
1200 New Jersey Avenue, S.E.

washington, DC 20590 T MAY -4 2016

Re? 2014 Dodge Dart
VIN: 1
R63/NHTSA 15V-800

To whom it may concern:

I received a recall notloe on January 11, 2016, regarding a defect, which
is also a safety issue with my wehicle. I've spoken with three different
representatives on threedifferent occasions, and they were not able to
provide any information as to when my vehicle would be repaired. They also,
are not providing any alternate vehicles to drive because the notice in- .
dicates that my vehicle could crash without warning., I would like to know
what is considered reasonable time allowed for this type of recall? I've

. also learned that they won't be making arny more Dodge Dart vehicles, so

I am really concernied as to whether this recall is rece1v1ng prlority

I lobk forward to afiy information that you can give.
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Administrator

National Highway Traffic Safety Administration
1200 New Jersey Avenue, S. E.

Washington, DC 20590
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