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MY WIEE+ | SIGNED PAPERS WITH NEETIN VOLKS=—__
T WAGEN, THOUSAND OAKS, CA FORAZ-YEARLEASE
ON.2/14/16. WE TOOK POSSESSIONOEANEW, ZOI&
- \/M/PASSAT(#*IVIWATTA326E JON THAT SAMEATE,

T GAVE NOW DRIVEN THIS CAR FOR APPROXIMATELY.
' ”“%‘XEA%NTH 1S, | AM CONCERNED ABOUTSAEETY LNV
T TUE PERFORMANCE OF THIS VEHICLE. | BELEVE.

e PROBLEM |S RELATED TO THE -
S O e b DIRECT INJECTION (TODENGINE,
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T epUE TO AN ACCIDENT ONTHE# |0l FREEWAY, WE
|
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) IN HEAVY, STOP+GO.TRAFEIC. |l WANTEDTO. ..
O T O E LANE To THE RIGHT. |

STEPPED ON THE ACCE S irsgeEMEDTO
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s I == ﬁ D ﬁaa A MD__ j]{\E”NO S ’E“ 1= AT VVAAD
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T e WAS DRIVING NORTH ON THE #4058 FREEWAY €
- ADoROX.&5MPH. | WANTED TOTRANSITIONTOTHE. -
)18 FREEWAY. | SLOWED DOWN T MAKE THIS CRANEE, . -
. AND WHEN LATTEMPTED TOACCELERATE AGAIN, -
T THERE WAS THAT SAME PAUSE, FOLLOWED BY Al -
|
|

T ETREME SURGE OF FOWER, CAUSING ME TOMISS - -

T TUE EXIT LANE, ALTRoUGH LIWAS ABLE 1@%@ L

AN ACCIDENT ON BOTHA OF THESE EXAMPLES,
- O SIBGTAL FOR DISASTER WAS TRERE.
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YA SURGE OF mWEEwJ:\Eg.Sngﬁ NG ON THE

NTROL OF THE CLE FOR CONTINUING
 ANOTHE R CARON A HIGHWAY [ TRING A NPAUSE
“4SURGEYEVENT, IT CoOULD BE DEADLY. |

[(TH0K THE CAR BACKTO THE DEALER TWICE 1O
SEE |E THIS PROBLEM COULD BE CORIREC ED.
| SFOKETO BOTH THE SAQ&S%W,EE&W
TTHEY HAVE A MAM.E.EQ&IB@@M@M&EQMQ&QM;W
“TUE TURBO PAUSE" | WAS TOLD THAT THIS 1S

THE WAY THIS FARS ENGINE WAS DESIGNEDR
AND THAT I WwouLb HAVE To ADTUST TO (T, | [AD
DISC.OVER THAT O;UAER_DMS_BAM@EQM

v ]

SIMILAR CONCERNS REGARDING THIS PROBLEM.-

..... [ HAVE CONCLUDED THAT THIS VOLKSWAGEN VEHICLE,
\AZI:LI-CH_QSES:EHE,:HJKB_QCHAEGEP.EM&IME, (3

~ NOTASAFE CARTO DRIVE, FOR THE SAFETY OF MY
T EAMILY, | AM ASKING OLKSWAGEN OF AMEKIGA, ING.
T ToDIRECT+ASSISTMEIN THE IMMEDIATE RETURN.
OE TAIS VERIC LE. THIS SHOULD BE DONEWITHAOUT

ANY LDSS OF MY ORIGINAL- COSTS, INCLUDING THE
TRADE-LIN + THE MAINTENAN CE FLAN AMOUNTS.

L WILL WAITFOR YOUR RESPONSE. THANKYOU,

QINCERELY,

* TUE NEW MOTOR VERICLE BOARD.
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