INFORMATION Redacted PURSUANT TO THE FREEDOM OF

e INFORMATI O atb E56iPhothidd .S.C . 552(IB) (6 )or acency use oney 100148

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects

National Highway Pyl 18-MAY-2016 Reference No.
Traffic Safety (1-888-327- )

Administration INTERNET:www.nhtsa.dot.gov/hotline 10865619

OWNER INFORMATION (Type or Print)

Meme I T
Address

= 1 Evening Telephone Nunber
Y orrumwa State |, |Zip Cod

The information you provide wili be used to identify potential safety-reiated defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accardance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).

. VEHICLE INFORMATION )
17 digit Vehicle ication Number Located at bottom of windshield on driver's side | Make Modei Model Year
2A8HR64X69RW CHRYSLER TOWN AND COUNTRY | 2009
te Py ChaSEd Dealer's Name and Telephone Number Engine: Fuel Type:
SHOTTEI Y jfte Fo0~555 ~S 505 No: Cylinders
¢ OngJﬁaI Owner Dealer’s City State Zip Code b R=c.
J 0 Mo o™ Pz gSar [ H- |5Re#!
Transmission Type E/Antibck Brakes| Powertrain Muttiple F:aIMre: , Incident Date(s) / o V]
WAL ) rre”
Hute [ Cruise Controt A \{ Zs 20-0CT-2014 BoT7 oz

FAILED COMPONENT(S)/PART(S) INNORMATION
Vehicle Component Codes: 110000 ELECTRICAL SYSTEM, 140000 AIR BAGS

Failure Mileage | Failure Speed
61833 ;25/ Y23

A S TO BE COM TING A TIRE FAILURE

Tire Make

Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Exampie: DOTMAL9ABC(036) 1 Criginal Equipment

] Prior Repair Failure Location:

Tire Component Code

Tire Failure Type:
ADDITIONAL ITEMS TQO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: I Modai No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APPLICABILE INCIDENT INFORMATION
[Please describe in detail the incident(s), Fallure(s), Crash(es) and injury (ies).)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
ves [XINo | [Tyes X no N
Narrative Description of Incident(S), Crash{es), and Injury{ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2009 CHRYSLER TOWN AND COUNTRY. THE CONTACT STATED THAT WHILE DRIVING AT VARIOUS SPEEDS, THE
VEHICLE WOULD STALL AS THE TRACTION CONTROL WARNING ILLUMINATED. THE VEHICLE WAS TAKEN TO THE DEALER WHERE IT WAS
DIAGNOSED THAT THE POWER TRAIN CONTROL MODULE FAILED AND WOULD NEED TO BE REPLACED. THE VEHICLE WAS REPAIRED,
HOWEVER THE FAILURE RECURRED. THE CONTACT THEN RECEIVED NOTIFICATION OF NHTSA CAMPAIGN NUMBER: 14V373000 (AIR BAGS,
ELECTRICAL SYSTEM) AND HAD THE REMEDY APPLIED, BUT THE REMEDY FAILED TO REPAIR THE VEHICLE. THE VEHICLE WAS THEN BROUGHT
BACK TO THE DFALER FOR DIAGNOSIS; HOWEVER, THE REASON FOR THE FAILURE COULD NOT BE DETERMINED. THE MANUFACTURER WAS
MADE AWARE OF THE FAILURE. THE APPROXIMATE FAILURE MILEAGE WAS 61,833, = TiLo PYIY 6
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Include,_if available: Police/Fire Department Report, Photos, and Repair Invoice. ATIACH ADDITIONAL SHEETS IE NECESSARY
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent

amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.
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Narrative Description of Incldent(s), Failure(s), Crash(es), and Injury(ies)
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of Transportation NO POSTAGE
Nalional Highway NECESSARY
Tratfic Scatefy IF MAILED
Administration : IN THE
1200 New Jersey Avenue SE. UNITED STATES
Washington, D.C. 20077-9382

Cfficial Business
Penalty for Private Use $300

BUSINESS REPLY MAIL

FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
POSTAGE WILL BE PAID BY ADDRESSEE

US Department of Transportation -

National Highway Traffic Safety Administration
Office of Defects Investigation, NEF-100

1200 New Jersey Avenue SE.

Washington, D.C, 20077-9382
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SERVICE ADVISOR:

SRt - R D mfeWAév-ggrb&”
- *INVOICE*  euicK G, - P.0. BOX o
R MT, PLEAGISTASNT IOWA 52641
‘ : 1-800-385- 805

PAGE 1 : Jeeﬂ T www shottenkirk.com -

OPTIONS

SOLD STK

10555 27AUGI4.

LINE OPCODE TECH TYPE HOURS S : ' ’ LIST ~NET TOTAL
A customer states THAT THE TRAC LIGHT. CAME ON AND THE VEHICLE DIEP ;
. WHILE DRIVING IN TRAFFIC. STARTED RIGHT BACK UP AND LIGHT IS
OFF NOW , , '
C100 COULD NOT Dgp JUPDTATED PC
"LATEST SOFTS G :
- 9999 ¢ s : i 0.00
PARTS: . 0.00 LABOR: 0.00 OTHER: g}%{- {35- 0.00
. . **k**************************** kB B
B PICK UP AT HOME ADDRESS
C100 CHRYSLER/DODGE/JEEP GENER ENANCE
27 SIMMIONS,JIM LIC#:
| _ - ce 0.00 0.00
- PARTS: . - . 0.00 LABOR: LR 0.00  TOTAL LINE B: ,  0.00
- 606‘2’5 I IV s s f—f—.—-r WLECR AeTRILlo Lt eI, e LA e - o 02 T‘- LY 4 L — - TR T e Tt et . T T e T T e L ma TR R e e
. *{**'************** ******************
C SHOTTENKIRK 27 PLUS INSPECTION
27S SHOTTENKIRK 27 PLUS INSPECTION
27 SIMMIONS JIM. LIC# 5605
proe 0.00 0.00
PARTS: 0 0. oo 3 0.00 TQTAL LINE C: 0.00
, . ) ************ %*************
D** AUTOMATIC 5TON FLUSH(lZ T“SYSTEM)
© 301-12 AY IIC T'RANSMISSI MWL S J QUART
SYSTEM) ‘ 4551? AL :
27 *'MMIONS JIM LIC gos ™ : _
' cc: ; - 55,65 = 55.65
1 4796268 K&600 TRANS FLUSH 22.50 22.50 22.50
1 5189966AA 313 " % 51.80 51.80 51.80
CC5DOLLARS5.00 OFF ANY
e Hels = -5.00 -5.00
PARTS: 74.30 LABOR: <5.00 TOTAL LINE D: 124.95

*******************_******* ************************

E** MAJOR FUEL SYSTEM SERVICE

0701 MAJOR FUEL _SYSTEM SERVICE
' DISCLAIMER OF WARRANTIES |

TERMS: The Ssiler, SHOTTENKIRK | LABCR AMOUNT

Ine., herein express)
( N CASH, CHECK, OR CR_ED”- CARD disclaims e a’H wa:‘rgnt,es\,’ PARTS AMOUNT
{Mastercard, Visa, Discover) either express or implie AS. OIL
! .3 . . including any im led GAS, OlL, LUBE
o No credit allowed without prior approval. warranty of merchantability [SUBLET AMOUNT

or fitness for a particular

purpose, and neither | NISC. CHARGES
assumes nor authorizes any

other parson to assume for it TOTAL CHARGES
any Dhabiiity in  connection

AUTOMOTIVE

SERVICE
EXCELLENCE

with this sale. LESS INSURANCE
SALES TAX
VISA \;co‘li“ PURCHASER PATE | PLEASE PAY
THIS AMOUNT

1thz c&uakazuw(.Skukdghcahuz¢4 Owr Primary Concern

CITRTOMER JOPY




customER #: [ | | - © CHEROLEY Sﬁw ]

SERVICE ADVISOR 37 NIKI MERTENS

- ] 2301 E.WASHINGTON
*INVOICE* BuicK Guags P.0. BOX 658
MT. PLEASANT, IOWA 52641
e Tl
PAGE 1 @ Jeep www.shottenkirk.com

LICENSE::

LEAGEIN L GOT

61640/61643 'TGEN N_

17:30; 64@CT14 Q40§T§4
| OPTIONS: .~ SOLD-STK: o
07:09 040CT14 ]10:32 040CT14
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A VEHICLE WILL DIE WHILE DRIVING DOWN THE ROAD IN STALL SOP
CAUSE: F
08190601 Module, powertraln control « (PCM)ss
and replace her.. ipes (2 -
27 SIMMIOE NI CH 005 R =
WC40 s (N/C)
1 R5150253AE MODULE- POWERTRAIN comzzé’ﬁﬁ%% A BT (N/C)
CORE CHARGE W e (N/C)
PARTS: 0.00 LARBOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00
61643 verify vehicle dies intermittg *iwhile driving, retrieve
engine codes,cl2lc,go through dlag o #s code, diagnose internal pcm - . .
~failure. replace Pem. and program ands Fest Ok~
% e gk g gk ok Yok Rk ok ke kK e bk ke e ok e o _.j'*********************** }
B SHOTTENKIRK 27 PLUS INSPECTIO ™ ' |
278 FOUND BATTERY VERY WEHK S &i
27 SIMMIONS,JIM LIC# 5005
cc 0.00 ¢:00
1 BB034600AA *BATTERY STORAGEA - 125.24 89.95 89.95
PARTS: - 8955 TIAR 0.00 TOTAL LINE B: 89.95
61643 §Em
wfmgi************
s DID YOU
e,ép ; %{armed' Your v eds are
1 FEan: ¥/1f your service advisor does not

“feveiw thé 27 point inspection with you,

please contact our service director for a $5

discount towards your next service visit.

e @%ar%‘ﬁ"y f@ b e msmess

- DESERIPTION:

. DISCLAIMER OF WARRANTIES [ -
TERMS: The Seller, SHOTTENKIRK LABOR AMOUNT
.\ CASH, CHECK, OR CREDIT CARD Inc., herein expressly  [orRTS AMOUNT
. . disclaims  all  warranties,
{Mastercard, Visa, Discover) either express  or lmplled& GAS, OIL. LUBE
. . , inclu an . ‘
NO CI’EdIt a"O‘WBd WIthDU’t pl’lor Bppl'oval. warrantg of mzrchamag“ny SUBLET AMOUNT

. or fitness for a particular

burpose, and neither MISC. CHARGES
assumes nor authorizes any
TOTAL CHARGES

other person to assume for it

. any [rabili in connect{on
AUTOMOTIVE \ } with this sale. LESS INSURANCE

SERVICE SALES TAX
EXCELLENCE D“(_.\ﬁ-?‘ PURCHASER DATE PLEASE PAY
~— THIS AMOUNT

W&WSWMOM;’W&W

CUSTOMER COPY




Q!b 2301 E.WASHINGTON
*INVOICE* Buic g, P.0. BOX 658
MT. PLEASANT, IOWA 52641
= Ui
PAGE 1 Egg~doqn www.shottenkirk.com

SERVICE ADVISOR:

09:47 290CT14 114:40 290cT14

LINE OPCODE TECH TYPE HOURS i LIST NET TOTAL
A PICK UP AT HOME INSTALL MODULE.. OPEN RO ‘
ClOO REPLACE ABS MODULE AND PROGRAM UNIT
27 SIMMIONS JIM LIC# 5005 2 ; 3

& spe . 94 .95 94,95

1 68053288AC s .00 304.00 304.00

PARTS: ~ 304.00 LA PR THER : T L-LINE A: 398.95

618337 replace ABS module and 1n1t1a1ize,er$ﬁ road test . AT

*************************

B SHOTTENKIRK 27 PLUS INSPECTION -
27S SHOTTENKIRK 27 PLUS INSPE
27: SIMM_ONS_.IM_LIC#

PARTS: 0700 LABOR:
618337 SESVEL LT L

' TERMS" .
CASH ‘CHECK, OR CREDIT CARD
.- {Mastercard, Visa;: D!scovef) ’
“No credit allowed w:thout pnor approva!

AUTOMOTIVE -
SERVICE
EXCELLENCE




custover #: [

*INVOICE*
. 1311 VAUGHN DRIVE
OTTUMWA, IOWA 52501
. 621-682-4574
PAGE 1 www.vaughrauviomotive.com

HOME :
BUS:
o COROR:w - I YEART 77

SERVICE ADVISOR: 223 MIKAYLA GUTHRIE
N T TIGENSE L T ICEAGE ROUT. T TAG:

WHITE 09 | CHRYSLER TOWN & COUN| 2A8HRE4X69 i 62032/62032 [T5211
... DELDATE" . [PROD. DATE] WARR. EXP.] ... PROMISED = . | RATE.. | (PAYMENT L TINV DATE -0
20JUNOYS DO210CT08 {20JUN2012 17:00 10APR1S CASH 15APR15

. i-RO.OPENED:: " T ' "“READY.. il

OPTIONS: ENG:4.0_Liter SMPI

08:05 10APR15 |11:56 15APR1S
LINE OPCODE TECH TYPE HOURS : LIST NET TOTAL
A CUSTOMER STATES WHEN PULL UP TO A STOP THE TRACTION CONTROL LIGHT

COMES ON DASH

CAUSE :
854100C DIAGNOSTIC TIME
35 WCR (N/C)
1 5150253AE MODULE-POWERTRAIN CONTROL : (N/C)

08150601 Module, powertrain control (PCM) - Test
and replace All other engines (2 - Skilled) :
35 WCR ' (N/C)
08190650 Program generic powertrain contrel :
module with software
35 WCR {N/C)
. 62032 0.80 has ccd ecl2lc ,ran test it stated to replaced pcm

.replaced pem , programmed, road tested
****************************************************
B QUALITY VEEICLE INSPECTION
21 QUALITY VEHICLE INSPECTION
35 CCR ; 0.00 0.00

62032 ingp :
****************************************************
C** CUSTOMER STATES VEH DIES WHILE DRIVING ON THE HIGHWAY
M MISC. CONCERNS
35 CCR ‘ 0.00 0.00
62032 need to replace pcm and see if takes care of dying problem as
well :
******************************************E**********
Thank you for choosing Vaughn
Automotive
WE APPRECIATE YOUR BUSINESS

WEWANT YOU COMPLETELY SATISIFIED

STATEMENT OF DISCLAIMER

t DESCRIETON 1T UTFOTALS L
The facto Y CONstitut .
of the warranties with respacs o || UABOR AMOUNT 0.00
h I f this i iitems, Tha .
D055 o, s Seminems: o | [5as RNy C.00
warsanties  eithe express  or
a” ﬁ” imalled,( includiné any implied - GAS, OfL, LUBE 0.00
warrenty of merchantability or || SUBLET AMQUNT 0.00
lmm”” fitness for a particular purpose. J
Seiler  paithor  assumes  nor MISC. CHARGES 0.00
scsame or & “ay Dby ' | TOTAL CHARGES 0. 00
connection with the sale of this |
Thank You For Choosing e tems. eSS INsuRANce 0.00
h SALES TAX 0.00
Vaughn TS T
ugh Automotive USTOMER SIGNATURE PLEASE PAY
. THIS AMOUNT

CUSTOMER COPY




customEr # : [N - V

L : ) *INVOICE~* al i ”

wtomotive ... iGN DRIVE
OTTUMWA, IOWA 52501
641-682-4574
PAGE 1 www.vaughnautomotive.com

OTTUMWA,

HOME :
BUS: SERVICE ADVISOR: 233 MIKAYLA GUTHRTE
S*EOLORT T LR ONMIN T T AICENSE T .. MIEEAGE INZ-QUT. - L TAG.
WHITE 09 | CHRYSLER TOWN & COUN| 2A8HR64X69R| 66203/66203 [T6486
_DELDATE - IPROD. DATE] WARR, EXP. i PROMISED a0 7§ 7 TPOND. .. -] .. ATE- " [ PAYMENT { ::INV.DATE
20JUNOS DO210CTO8 [20JUN2013 16:30 130CT15 CASH 140CT15
- ROCOPENEB T T U READY. . 1 | OPTIONS: ENG:4.0 Liter SMPI
14:15 130CT1i5 [08:19.140CT15
LINE OPCODE TECH: TYPE HOURS LIST NET TOTAL
B RECALL Recall / CSN 1 R03 Safety Recall R03 Wireless Ignition Node
Module
CAUSE:
OBR03182 Replace the WIN module and FOBIK’s
258! WCR (N/C)
1 CBXZRO3KAA WIN KIT- ERS AND WIN (N/C)

66203 CAMPAIGN R03; 08~RO
Interrogate theioriginal WIN Module and
replace the WIN module and FOBIK?s '
(includes programming new WIN module
****************************************************
C 300C Electrical Concern Customer states Veh died when pulling up to a
stop. After veh died the traction light came on. Would not
start back up.right away, did nothing when turned key over. Did
eventually start
300C Electrical.Concern Customer states Veh died
- when pulling up to a stop. After veh died
the traction light came on. Would not start
back up right away, did nothing when turned
key o +
. 258 IPCH (N/C)
66203 UNKNOWN.O".BO HOOKED UP WITECH, DID NOT HAVE ANY RELATED
DTC'sS. CHECKED TECHCONNECT FOR RELATED STAR CASES OR SERVICE BULLETINS,
NONE .:FOUND. CHECKED:- OPERATION OF VEHICLE SENSORS WITH DATASTREAM, ALL
WITHIN S'PECIFI‘CAT'I’ONS. 'TEST DROVE VEHICLE, DID NOT STALL. CONCERN MAY
HAVE BEEN REPAIRED IN LINE B ABOVE, NO PROBLEM FOUND AT THIS TIME.
**"*i_lf***_***'*'*****************************************
D MISC Multipoint inspection (according to maintenance interval)
MISC Multipeint: inspection {(according to
maintenance intezrval)
2587 CCRuisiyis

Kok ok ek ok Rk ok ok ok K kK ok ok ok ok ok &

W B R

0.00 0.00

K oddedekhk kR ok kA ek k ke kd ok b Kok ok ok ok

it
R

STATEMENT OF DISCLAIMER . ‘BESCRIPTION: . -]~ _::f CTITOTALS:

The factory warranty constitutes ail
of the warrantios with regpect to LABOR AMOUNT

the sale of this itemfitems, The
Seller hereby exprassly disclaims all PARTS AMOUNT

warranties  either  exprass  or IL, L
implied, including any  implied GAS. OlL, Luse

warranty  of merchantability or SUBLET AMOUNT

fitness for a particular purpose.
Seller  neither  assumes  nor MISC. CHARGES

autherizes any other parson 10 —
assume for 7t any lishility in TOTAL CHARGES

connection with the szle of this LESS INSURANCE

Thank YOU For Choosing itemnfitems.

iy . SALES TAX
- Vaughn Automotive CUSTOMER STaATORE CLEASE PAY

THIS AMOUNT

s
)

CUSTOMER COPY
S



STOCK iy

: . . DATE
| RETAIL BUYER'S ORDER [
S’m"%w%%%% 0 NEW @ UsED , O PROGRAM  |mraiSOGERIC
2501 E WASHINGTON JcAR  OTRUCK ‘El/ VAN UISPT.UT | WHITE 09
PO BOX 658 - Please Print - CHRY TORNC
MOUNT PLEASANT, IA 52641 | [NAME STYLE ovL 5 MIL£5(§3 a7
www.shottenkirkiruckstop.com ADDRESS v 2A8HR64X69_
mp@shottenkirk.com CITY OTTUMWA |s1'm's A IZlP i TRADE: COLOR ] YEAR
800-385-8805 . WORK MAE HODEL
31 9.385_2261 E-MAIL ADDRESS STYLE NO. CYL. MILEAGE
. VIN
- OPTIONS - . ) MARKET VALUE 18410, 05
REBATE $ __ STATE:IOWA MISSOURI
DIFFERENCE 1861p.05
VEHICLE SALES TAX 821.¢
SUBTOTAL 19550,
SERVICE CONTRACT, MO MILES N/A
VEHICLE PROTECTIONRU PF N/ &
OTHER
SUB TOTAL AFTER MARKET
| TAX ONAFTER MARKET “sa
LUXURY TAX
DOCUMENTARY FEE 199|00
TITLE/MAILING FEES 28 60
SHOTTENKIRK TO RECEIVE REGISTRATION FEES b
FACTORY REBATE OF § TOTAL CASH COST 20008 .93 ;
SALESPERSON ¢ DEPOSIT ' _
PURCHASER v/ REBATE § STATE -
1. .. _ CASH ON DELIVERY
- QO Tme Q REGISTRATION TOTAL CASH PRICE
S, N s e T T A
PURCHASED CAR FEE TOTAL TO FINANCE 20004.50
TRADE-IN FEE
TOTAL COLLECTED FOR REGISTRATION
PAYOFF TO: T
LIEN TO:

An explanation of any and all warranties is covered in items 9 and 10 on the back

the company. The front and back of this Order comprise the entire agreement affect
of any nature concemning same has been made or entered into, or will be reco
part of either the Buyer or Seller until full payment for the vehicle has been ma

i have read the matter printed on the back hereof and agres to it as part of this order the sam

that | am of legal age, or older, and hereby acknowledge receipt of a copy of this order.

PURCHASER(S) APPROVAL v

ACCEPTED FOR SHOTTENKIRK by v

PURCHASER(S) APPROV/

s,

of this order. No salesman's verbal agreement is binding on
ing this purchase, and no other agreement or understanding
gnized. This order shall not constitute a binding agreement on the
de, by check or cash, or in the form of a signed financing contract.

e as if it were printed above my signature. | certify

| NO PUBLIC LIABILITY INSURANGE ISSUED WITH THIS ORDER. |






