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INFORMATION Redacted PURSUANT TO THE FREEDOM OF

INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6) April 10, 2016

Glencoe, IL

FCA US LLC Customer Center
P.O. Box 21-8004

Auburn Hills, M| 48321-8004
Attn: Legal Department

MAY -2 2013

Re: My Blue 2004 Dodge Caravan Vin: 104GP45R548 |

Dear Fiat Corporation of America:

My wife and | are in receipt of your letter dated January 22, 2016, {attached) in which you say you
are extending the fuel tank warranty another 15 years for our 12-year-old car, and then, buried in
the letter, report that our 2004 Dodge Caravan Mini-van has a flaw which “may result in the vehicle
stalling after refueling.” Your letter takes this flaw too lightly, and your solutions, to replace the gas
tank and pay us back for bogus repairs that did not fix the problem, is too little, too late.

Our minivan began stalling after fueling shortly after purchase (we bought the car new) and
continues to do so. This stalling issue has resulted in life-threatening situations for my family, loss
of regular use of the minivan, and multiple visits and complaints to our local dealership. Chrysler
brushed off our complaints in 2008, 2009, 2011, and 2014 (service reports attached), even as social
media and your own servicé department reported this problem was widespread on this model

minivan.

In 2009 my wife took a cross-country trip with our young child and our dog in the minivan. She
refueled on the Ohio Turnpike, merged back on the freeway, and the car stalled as she was
accelerating to join the 70-mph traffic. It was only luck, her quick thinking, and her ability to
manhandle a truck without power to the shoulder that saved their lives. Thank God.

She consulted a trusted mechanic at her New York destination who noted many Dodge vehicles had
this problem, but Dodge had not recalled the vehicles or given instructions on how the stall should
be fixed. He advised her to refuel carefully, drive around to get through the stall before entering a
freeway, and go directly to our Dodge dealership on her return home.

I've attached the record from that visit (November 2009) to the dealer, Fields Jeep in Northfield, IL.
Rather than fix the problem (a float valve in the gas tank) the dealership offered to replace a
“failed” fuel pump for $723. This was a big charge ($500 is the average cost of a fuel pump
replacement in our area) for a repair that didn’t seem quite right, so we declined that “service.”
The fuel pump is still working fine today, and the van is still stalling after refueling. Now that we
have your letter, we find Dodge knew the answer for a long time before alerting us.
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FCA US LLC Customer Center April 10, 2016

I have experienced the same stall after refueling multiple times. The stall occurred at highway
speeds and while making left turns. During left turns, the minivan stops broadside in oncoming
traffic. It has become my practice with this car to drive around side streets after fueling to wait for
the stall under controlled conditions. The chronic stalling has led to loss of normal use for the,

minivan (my wife prefers not to drive it).

My point is this: Dodge Chrysler knew of this problem in this version of the Dodge Caravan in 2003
and by then was receiving multiple complaints about stalling after refueling. But the company
failed to recall the car or contact us for seven years. How many people weren’t as lucky as my wife
and died from this problem? How could your company choose profitability over customer safety?

Was Chrysler so busy with the bankruptcy bailout and strapped for cash that you hid this problem?
And now this lame offer of a 15-year gas tank warranty for a 12-year old car? '

We have been a Chrysler family. This is the third Dodge minivan | have owned. Please contact me
and explain how Chrysler/FCA plans to compensate us for our loss of use of the car, the personal
peril you ignored, and your callous disregard for us as customers as we complained about the issue
year after year while maintaining a service relationship with your dealership.

Chrysler needs to perform a full re_;ta!l for this car. And we expect a vehicle replacement, given the
neglect we’ve experienced. :

Sincerely, =
w R
o
=2
™~
-
cc: T
Consumer Product Safety Commission il
Sergio Marchionne, FCA US, LLC

Lisa Madigan, lllinois Attorney General
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January 22,2016

GLENCOE IL‘

124963

104GP45R54B N

This letter is to inform you that the warranty period (3 years or 36,000 miles) on your vehicle’s

fuel tank has been extended to a period of 15 years/unlimited miles. This extended fuel tank warranty
coverage applies to certain 2004-2005 model year Chirysler Town and Country and Dodge Caravan /
Grand Caravan minivans. Qur records show that you elther own or lease one of the vehicles affected

by this extended warranty.

We are extending the fuel tank warranty period because some of the affected vehicle population may
‘experience a condition where the fuel shut-off float, in the multifunction control valve sticks, which -
may result in the vehicle stalling after refueling. If you are experiencing this condition now orin the-
future, simply contact your dealer to have the appropriate repairs performed. Conversely, if you do
not experience this condition, then your fuel tank multlfunctlon control valve is operating .
correctly and no repair is necessary.

If you have already experienced ,this stalling after refueling condition and previously paid for a repair,
you may be eligible to receive a reimbursement. You may complete the enclosed Customer
Reimbursement Claim Form and send your original receipts, invoices and/or repair order to the
following address for reimbursement. Your claim will be acted upon within 60 days of receipt:

FCA US LLC Customer Center
P.O. Box 21-8004
Auburn Hilis, MI 48321-8004
Attn: Relmbursement

If you have questions or need any assistance, please contact your dealer or the FCA US LLC Customer
Care. FCA US LLC Customer Care is available 24 hours a day / 7 days a week. They can be reached
at: 1-800-247-9753 (800-Chrysler) or 1-800-423-6343 (800-4ADodge).

Please keep this letter in your glove box along with your vehicle’s other warranty information for future
reference if necessary. This warranty extension applies only to the fuel tank condition described above;
the other terms and the “What’s Not Covered” items of your warranty remain the same as stated in your
Warranty Information book. :

FCA US LLC is taking this action to demonstrate its commitment to your continued satisfaction.

FCA USLLC

1]



670 Frontage Road

*INVOICE* Northfield, Iilinois 60093
{847} 446-5100
www.fieldsauto.com
GLENCOE, IL PAGE 1
HOME :

SERVICE ADVISOR: 60 EOBBI FELIX

CAS]
DLR:SKOKIE ENG:3.3_Liter MPI

% OPTIONS:

08:32 15JUL0O8 [16:35 15JULO8

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUSTOMER STATES "CHECK ENGINE" LIGHT s oy
* CKE REPLACED EGR ASSY
45 MUSGRAVE, RICHARD LIC‘#. 45
c 243.78
1 4861635AG VALVE 101.59  101.59
1 5277928 GASKET-EGR TUBE FLANGE 4.90, 4.90
47786 P0406 EGR SENSOR FAILURE REPLACE EGR ASSY VERIFY REPAIR OK \
*tit****************************ii***********i**i***~
B PERFORM 23-POINT VEHICLE CHECKUP : !
9023 PERFORM 23~POINT VEHICLE CHECKUP .
45 MUSGRAVE RICHARD LIC#: 45
c . 0.00 0.00
47786 INSP OK 5 ) :
iii*tt*************************ii************ ******
C** WATERPUMP LEAKING
CAUSE: EXCESSIVE CLEARANCE3 3
07500111 Pump, engJ.ne water - Pressur test a.nd 1
replace 3, 3- & : .
: (N/C)
1 4781157AC PUMP (N/C).
1 4781172RA GASKET-WATER PUMP TO FRON (§/C)
2 68024160AA *COOLANT (w/c)

47786 FRONT SEAL LEAKING ON WATER PUMP REPLACE WATER PUMP VERIFY REPAIR
OK

*i*ﬁ**iiﬁ**************i******ﬁ****iit*******i*****ﬁ
D** BELT NOISY & FALLING OFF
- SEE LINE C-NEW BELT WAS DAMAGED THROUGH OUTER
RIB-REPLACED BELT
45 MUSGRAVE,RICHARD LICH#: 45 !
0.00 0.00

C
1 4593684AA BELT-SERPENTINE
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connaction wkh the saa

PROI

08:32 15JULOS

LINE OPCODE TECH TYPE HOURS
47786 WATER PUMPPULLEY MISALIGNED FROM BEARING FAILUR CAUSING NEW

DATE [ \WARH.EXE,

m DODGE_CARAVAN 1D4GP45R54 ] I

18:00 15JULOS

870 Froatage Road
Northfield, lllinois 60093
(847) 4465100
. - .wwwi.fieldsauto.com ., . .
" PAGE 3 L .. -

SERVICE ADVISOR: 60 BOBBI FELIX

[L6:35 15JU1,08

OPTIONS:

DLR:SKOKIE ENG:3.3_Liter MPI

LIST NET

AFTERMARKET BELT TO JUMP AND CUT THRU OUTSIDE RIB,REPLACE BELT

CUSTOMER PAY DEDUCTIBLE FOR LINE C

B L R S v

***ti*********************************i*******K*****

iternitams. LESS ADJUSTMENTS
Al Fuald's Jeey we ari committed to your satisfacizon, Df you ave nok. SALES TAX
complalely aaiisfied, please contact the Serice Manages tmandiately, CUSTOMER SIGNATURE PLEASE PAY
Thank Lfon. THIS AMOUNT

CTTISTOMER COPY

ONLY INA Gekrond b s P, W S notice. R (actory warranty constitutes ali v
Jeep vﬁmuwww:m:mhamm LA of tho walranties with respact to] LABOR AMOUNT 243.78
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7308m- 60O mm. | 5. sosuss aller lkmes oot | WISC. CHARGES 100.00
Saturday m):)“ﬂ.:‘w‘m huwﬂ&" TIOmation ta provide prodacts of | lﬂke( 3 yc-'::;‘ ;U““C.Nw " » l;awq[ l" TOTAL CHARGES
8:00 & + 200 p.m. prete ool T connastion. with mn: saloof 502.02
itemiitems. (£SS ADJUSTMENTS 0.00°
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completely saeisfied, pleasn contact the Service Manages lmuamdy CUSTOMER SIGNATURE PLEASE PAY
Thank Lon, THIS AMOUNT
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870 Frontage Road
Northfield, lllinois 60093
(847) 446-5100
www.fieldsauto.com

OPTIONS ENG:3,3_Liter MPI

07:47 04NOVO9 - : g :
LINE QPCODE TECH TYPE HOURS LIST NET TOTAL
A CHANGE OIL AND FILTER,LUBE CHASSIS AND DRIVELINE WHERE -
APPLICABLE, CHECK AND TOP OFF FLUIDS AND TIRE PRESSURE AND
PERFORM, SAFETY INSPECTION
01 CHANGE OIL AND FILTER,LUBE CHASSIS AND

DRIVELINE WHERE APPLICABLE CHECK AND TOP OFF

FLUIDS AND TIRE PRESSURE AND PERFORM SAFETY .

INSPECTION

21 SCHMID‘I‘ 'I'HOMAS LICH#: 21
&

. . .. 21,00 21.00
1 5281090BA’ FILTER-ENGINE OIL o 7.35 7.35 7.35
5 68026604RA SW30 QT 1.96 9.80
62337 PERFORMED LOF SERVI(

i*i*i‘*****

B RT SLIDING DOOR ONLY
EITHER
- REPLACED RT SLIDING. DOOR HARNESS-WAS SHORTING
oUT
185.99
174.75
C AFTER FILLING UP WITH GAS & DRIVING ABOUT 1/4 MILE THE CAR STUTTERS
- NEEDS NEW FUEL PUMP$723-CUSTOMER DECLINED
: .21 sc&mm'r THOMAS. LICH: 21
0.00 0.00

62337 CUST- INEORMED FUEL PUMP’ FAILING APPROX 723.00 DECLINED @ THIS
TIME
********t***t*****************t***t*****t******ﬁ****
D PERFORM 23-POINT VEHICLE CHECKUP
9023 PERFORM 23-POINT VEHICLE CHECKUP
21 SCHMIDT, THOMAS LIC#: 21
C

62337. BATTERY GETTING WEAK‘TESTED @ 370 z
with yoor: don, Fie A =
ONLYINA uwnedlnmsmnm Whch e hanio ¢ SLEH 1 S P, The fact 2 titutes all
vy [ R ——— gy | o on vl i ogac ol LABOR AMOUNT
o o e o o . dentene ool PARTS AMOUNT
siilie It 000 7O aScton i o Sl heteby expressly disclaims al
2, Wa o not @teidome, nor 30 : ik arianties sither - express = or"GAS "OIL, LUBE
SO, manw l'gmmrd»myxmmy off SUBLET AMOUNT
SR P HouRS CUSIOTAT o formes CLtiomes, 10 00501 1hd PITIO 24 PIAALED Uy {iness for a particuiar 056. SusL
70 3m - 6:00am, 2. We restric 3¢ems 10 ol eematon oo 1 e arwioyes gf:‘l%,m;“'f’:" m::"""“ nor| MISC. CHARGES
- i s oty WA ume o J;. am ’L..bngv in TOTAL CHARGES
- . ﬁ"m w ¢ TESS ADJUSTMENTS
Al Faald's (Jasp wa ave commicted o yous satisfaction, Of gou nrenct - ':——b_GWT‘ﬁ? <] SALES TAX
campletaly sattofled, please contact the Servtce Manages immadintely, CUSTOMER SIGRATU! " [“PLEASE PAY
: : . Thank Hon, : iTHIS AMOUNT
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ENG:3.3_Liter MPL

LIST
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ORIGINAL BATTERY FAILING $141
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670 Frontagé Road
Northfield, lllinois 60093
) 4486- .

www.fieldsauto.com
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SERVICE ADVISOR' 40 JAMES VERBEKE
> ! [ HIGEN, 5

FIELDS Jeep, Inc.

670 Frontage Road
Northfield, lltinois 60093
{847) 448-5100
WWW, f-eldsauto com

ENG:3.3_Liter MPI

08:32 18JAN11" |17:03 18JAN11 :
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CHANGE OIL AND FILTER;LUBE CHASDLS-AND-DRIVELINE-WHBRE e T oo o e s
APPLLCABLE, CHECK AND TOP OFF FLUIDS AND TIRE PRESSURE AND
PERFORM SAFETY INSPECTION .
01 CHANGE OIL AND FILTER,LUBE. CHASSIS. AND
DRIVELINE WHERE APPLICABLE,CHECK AND TOP OFF
FLUIDS AND TIRE, PRBSSURE AN'D PERFORM SAFETY
INSPECTION . . .
77 "BOWNESS, ERIC LIC# 77 .
CcM 21.00 21.00
1 5281050BA FILTER ENGIN'E OIL 4.84 4.84
S 68055891AA 5W30 QT 2.24 11.20

75544 DONE N
. **ii***iii
B PERFORM 23-POINT VEH. % : 2 3
9023 PERFORM, 23- POINT VEHICLE CHECKUP :
: 7 BOWNESS ERIC LIC#: "77 : :

C

CKE CUSTOMER 'St
- 77 BOWj ;
128.00 128,00
75544 FOUND ‘CODE P0441,EVAP PURGE FLOW MONITOR FAILURE.FOUND FUEL
IN VAPOR HOSE GOING. TO CHARCOAL CANISTER,CLEARED LINE AND CODES FROM
SYSTEM.DO NOT TOP OFF FUEL WHEN FILLING TANK!!IF CODE RETURNS AND
_PROBLEM PERSISTS CUSTOMER WILL NEED NEW FUEL TANK AND CANISTER
: ti****ti*i&***i************i*i****iiii**ii*i{li****i**
Dex REPLACE 3RD BRAKE'.LIGHT .BULBS
" BULE REPLACE BURNED OUT LIGHT BULB
-17 BOWNESS,ERIC LIC# 77
oM L

1 LOOOSZlE BULB oo .
75544 REPL_ACED THIRD BRAKE BULB co N

*l'*'ki*t***i****i*#**ii****iiii**************

STATE
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.m“". :m::m‘:tmne uun: rn-t\-m....aj . 'S):er sala of INI ulv\:lsdalmuﬂ PARTS AMOUNT
waltanties sxpress GAS’ 0"_' LUBE
| abou o mansumen, pheiclapidad Cuptenars to snyone. cep as peowiizd | IMplied, lﬂehdlng any lmphd
SERVICE DEPT. HOURS by lav. Wy n-m-a—nwne parions inforroeton sbout yov. o copaomer, | watrsnty of merchantability or] SUBLET AMOUNT
M - Frioey T cumoNeror finess for a particular purposs.|etien—
7:30 an - 6:00 pim. 3.9 ater Mmlmmnmmumm— Selles _nelthec poaumes 01| MISC. CHARGES
Saungey e IR TR | st e i S THTAL GHARGES
800 aum, « 3:00 p.m.. roguistons W guand Vour ronpublic parsanad nf hllnlh\. u’mﬂoﬂ with "\gv ’M:W;V thi|
itomvitema, - : ESS ADJUSTMENTS
Fe Fiald's (Jarp wa ave committad to yons sattafncticn, Jf you ave mot .| SMESTAX
wompletaly snbisflad, planse comtack the Sevvice Manager immcdately, CUSTOMER SIGNATORE - EASE PAY
Thank fFon. THIS AMOUNT
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*INVOICE*

CLMLENFIELDS Jeep, Inc.

m 670 Frontage Road
"Illilll‘
PAGE 2

Northfield, lilinois 60093
SERVICE ADVISOR: 40 JAMES VERBEKE

{847) 446-5100
www.fieldsauto.com

- EEmEE S EAGEN
18JAN11

ENG:3.3_Liter MPI

08:32 18JAN11 {17:03 18JAN11
LINE OPCODE TECH TYPE HOURS : LIST NET TOTAL
APPLIED $29.95 OIL CHANGE ’
COUPON. THANK YOU! !AD VISED
CUSTOMER FRONT BRAKES AT 2MM
Pad LIFELEFT . QUOTED $315 FOR
REPLACEMENT WITH FREEVALUE LI
NE PADS. BATTERY ORIGINAL
BATTERY. 5 YEAR BATTE RY.
RECOMMENDED REPLACEMENT
$139ADVISED IF VAPO R
CANNISTER FILLS WITH FUEL

ma?j%‘% g’mggﬁ
y B 3
B W RS e

e, MBE 5 frwas"«,@
o

AR,

17y RTMER
l orvina "mw"“"-ﬁ“nﬁ%""““mmﬂ'ﬁ“ RIS | e ety eatranty contiuts aifeLLELd Forialet
Wi e ek lomton s o o v oo sourcr: loitlm.lw"?’ml it respect o BOR I 161.50
oo . _::w-m wu«uunamm:mm o other fora; s0d la:‘n:u?ryox'rm.l':dwm " BARTS AMOUNT ., T 19.08.
e v (o eptpue ﬁ-'él'ﬂ‘“lmm .',fv"’u'npx&f GAS, OlL, ;ZZENT - g- gg
‘SERVICE DEPT, HOURS Byt e " o sbo " b "“V' ¢ | SUBLET Al . B
i e . s'&l‘a":-’\'u:n'm";%ﬁn{?& MISC. CHARGES 0.00
R B o e X saume ) m":h n f-'&ongy io| TOTAL CHARGES T 180.58
. fominanag, " 1o " [ LESS ADJUSTMENTS 7.09
Al Faald's Juay wu ate o 4 you are wot S SALES TAX
completaly satisfied, ﬂa.nu-usuhSuua/ﬂuup tmedately. PLEASEPAY - :
Thank Zou. THIS AMOUNT ..
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- . FIELDS Chrysler Jeep Dodge Ram

www.fieldscjd.com

*INVOICE™ 2800 Patriot Blvd.
Glenview, IL 60026
GLENCOE, IL : N PAGE 1 {847) 448-5100

0 26AUG14
OPTIONS: - DLR NG:3.3_Liter MPI 1) 75K CLUB
WEMBERSHIP 0

13:23 26A0G14 [13:44 26AUGL4
LINE OPCODE TECH TYDPE HOURS LIST NET TOTAL
A EXPRESS OIL & FILTER CHANGE, LUBE CHASSIS & DRIVELINE APPLICABLE,
CHECK & TOP OFF FLUIDS, CHECK & RESET TIRE PRESSURES AND
PERFORM A MULTI POINT INSPECTION
1E EXPRESS OIL & FILTER CHANGE, LUBE CHASSIS &
DRIVELINE APPLICABLE, CHECK & TOP OFF
FLUIDS, CHECK & RESET TIRE PRESSURES AND
PERFORM A MULTI POINT INSPECTION
95 RIQUERME,JAIME LICH#: 95

cx . 16.47 16.47
S 68055891AA 5W30 QT 2.52 2.52 12.60
1 5281090BA FILTER-ENGINE OIL 7.85 5.88 5.88

******i***i*ii****ii*ii*iiii*ii**iiiiii*iiiii*i*ii*i
B DERFORM 23-DOINT VEHICLE CHECKUP
9023 PERFORM 23-POINT VEHICLE CHECKUP
96 AGUILAR,TRINADAD LICH: 96 )
ISP (N/C)
GTIRE TIRE TREAD DEPTH MEASURES AT 6/32NDS OR
GREATER, TIRE REPLACEMENT NOT NEEDED AT THIS

TIME
96 AGUILAR, TRINADAD LICH: 96
8P (N/C)
*iiiiii**i**iiiiiiiiii****iiiiiii***iiii**ii****iiii .
CUSTOMER PAY SHOP CHARGE FOR REPAIR ORDER 0. 55_:

CUST ADVISED CHECK ENGINE .
LIGHT IS ON, POWER ST EERING
FLUID LEAK IS PRESENT--FURTHER-
DIAGNOSIS XIS NEEDED, AND
EXHAUST SHIELD IS LOOSE $24.95
LOF COUPON APPLIED

cueeees | At Fields Chrysler Jeep Dodge Ram we are committed

Jeep |tO YOUr satisfaction. If you are not completely satisfied, | LASR AMOUNT 13 : 2'87
lease contact the Service Manager immediately. PARTS AMOUNT >
cooagy| P 9 Y GAS, OlL, LUBE 0.00
&3 maamm | Disclaimer Of Werrsnties SUBLET AMOUNT 0.00
Any h by de by Th It - 65
r.e.-S’J"e'i‘(p?gs’::?"u}s&éi"’f“a”uf’ﬁé’«'%ﬁ“é‘ Vsﬁ';&‘"“ﬁr&‘? ar %‘S;&',‘“.’A“lﬂﬁ.’;‘.’é“'any mplied |-LSC. CHARGES, 9.55
seRviceotsT. Houss | wartanty Gf merchantability or fiines: for 1 -pUIpOS r assumes nor | TOTAL CHARGES 35.50
Mondyy - Fridey eulhnnzas 'ﬁ| 11 to assumc for u any rahlitv m cnnn non wuh tha sn!e 8! daald v
730 wm- 520 pm, | PPOCUEtS. The fal wing ited Wi wasranty a) : 90 LESS ADJUSTMENTS 10.00
N | irom date of repair_orgar on labor, We ars nor mf‘pons bla foc loss ar damaga 1o cars or n
| L IR T ST S St e ol Sy S it7
unsval a -
70 ame-400pm. | wransporter. ) ¥ o pans or dolays in o P PLEASE PAY

Signature X THIS AMOUNT

ATTAmMAYTD  AADY



U.S. CONSUMER PRODUCT SAFETY COMMISSION
4330 EAST WEST HIGHWAY
BETHESDA. MARYLAND 20814-4408

Antoinnette E. Lubin . Tel: 301-504-6988
Library Technician Fax: 301-504-0127
Office of the Secretary/ Office of the General Counsel Email: alubin @cpsc.gov

April 19,2016

NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION
1200 New Jersey Avenue, SE

West Bldg. W41-306

Washington, DC 20590

Re: Not Within the Consumer Product Safety Commission’s Jurisdiction
Dear Sir or Madam:

Enclosed are letters received by the U.S. Consumer Product Safety Commission
(CPSC). The Commission cannot process the enclosed requests or letters. The products or
matters that are the subject of the correspondence do not fall within our jurisdiction. As a result,
we do not maintain any records responsive to the request and cannot respond to the concerns of
the correspondent.

We are forwarding the requests or letters for whatever action your agency deems
appropriate. We have notified the correspondent about the referral. If you have any questions or
concerns, please contact us.

Sincerely,

Antoinnette E. Lubin

Enclosure



Glencoe, lL.

Consumer Product Safety Commission
Bethesda Offices and Official Mailing Address:
U.S. Consumer Product Safety Commission
4330 East West Highway '
Bethesda, MD 20814
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CONSUMER PRODUCT SAFETY COMMISSION
4330 EAST WEST HIGHWAY
BETHESDA, MD 20814

OFFICIAL BUSINESS
PENALTY FOR PRIVATE USE $300

CPSC Hotline 1-800-638-2772
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