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Date Received Repository []

04-MAY-2016
JUN 28 20%

Reference No.
10862973

OWNER INFORMATION (Type or Print}

Name

Daytime Telephone Number | E-mail Address

Address

City MULLENS State WV

e S

Evening Telephone Number

Act notice. See 49 FR 53971 (Sep. 3,2004).

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy

VEHICLE INFORMATION .
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
iru3sicE FORD EXPEDITION 2012
Date Purchaseddo, lar's Name and Telephone Number . Engine: 8,4 Fuel Type:
Nov. 23, 3 ONe) Avio ront P l% '7?% - L[S [ 7 Mo: Cyligers QS
Original Owne| Dealer's City _ State, Zip Code 3
£ N0 Prince yon WV
Trigsn*issicgn Type |[\Antilock Braked Powertrain Multiple Failure: Incident Date(s) A?'«‘ 1 i,q-,S/"r
P e _APR-
a0 . ruise Control \/e—s ancl 16-APR-2016

FAILED COMPONENT(S)/PART(S) INFORMATION

output ng;eA 560300 0n HensmisSy 0N

Vehicle Component Codes: 110000 ELECTRICAL SYSTEM, 100000 POWER TRAIN, LIGHTING (PWS)

Failure Mileage | Failure Speed
63000 40

Tire Make Tire Model {Name or Number)

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Size (Example D-ZlS/éSRIS)
Y

DOT No. (Example: DOTMALSABCO036) [ Original Equipment

1 Prior Repair

Failure Location: -

Tire Component Code Tire FaiL‘ire Type:
ADDITJONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAiLURE

Make: Date Manufactured: I Model No./Name:

Seat Type: Installation System:

Child Seat Cormponent Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

(Please desaribe in detail the incident(s), Failure(s) Crashies) and injury (ies).)
Crash Fire + Number of Persons Infured [ Number of Deaths Reported to Police
[Mves Xno | [Dves X no N \

Narrative Description of Incident(S), Crash(es), and Injury{ies).

i.e, parts repaired or replaced {and if old part is available).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;

READINGS FLUCTUATED AND THE TRANSMISSION JERKED VIOLENTLY. T
(EXTERIOR LIGHTING, POWER TRAIN). THE FAILURE RECURRED ON T

APPROXIMATE FAILURE MILEAGE WAS 63,000,

TL* THE CONTACT OWNS A 2012 FORD EXPEDITION. WHILE DRIVING APPROXIMATLEY 40 MPH, THE SPEEDOMETER AND FUEL GAUGE

WHERE THE TRANSMISSION OUTPUT SPEED SENSOR WAS REPLACED. THE MANUFACTURER WAS NOTIFIED OF THE FAILURE. THE

WAS NOT INCLUDED IN NHTSA CAMPAIGN NUMBER: 12V190000
ATE OCCASSIONS, THE VEHICLE WAS TAKEN TO THE DEALER

Include, i available: Police/Fire Department Report, Photos, and Repair Invoice.

ATTACH ADDITTONAL SHEETS TE NECESSARY

or a statistical summary thereof, may be used in support of the agency’s action.

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the Nationat Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against 2 manufacturer, your response,



Lajuan.Johnson
FOIA B6


June 15, 2016

To Whom It May Concern:

In reference to the complaint regarding our 2012 Ford Expedition, VIN 1FMJU1J5 1CE IR
below is a description of the incidents and failures concerning this vehicle.

April 1, 2016:

While driving approximately 35-40 MPH, the vehicle “jerked” as if the brakes were applied
quickly (they were not) and the driver (co-owner- noticed a haphazard motion of
the speedometer gauge moving rapidly from one speed reading to another (jumped from 30 to 70
to 10 to 80, etc.). After this occurred a second time approximately two minutes later, | i
pulled the vehicle to the side of the road and called for assistance. After I arrived, I drove it to a
local Advanced Auto and had the battery tested. It “low tested,” so we had the battery replaced
with a new one. We then drove the vehicle home (18-20 miles) with no incident. My truck was
used for transportation over the weekend (April 2°, 3°).

April 4, 2016:

After [JJrove our son to school (2-3 miles from home), another “jerking” incident occurred,
as well an unprovoked engine revving, and the same haphazard speedometer gauge action [JJJj
immediately pulled to the side of the road and called me for assistance, AGAIN. This made our
second son late for preschool. After finding her location on the shoulder of the road, I drove the
Expedition to a local mechanic shop approximately two miles from that location. I drove at a rate
of speed not exceeding 10 MPH. Once inspected, we were told it was “more than likely the
alternator but they didn’t do that there.” Following multiple calls to multiple Ford body shops, an
alternator was found in stock at Turnpike Ford between Kanawha City and Marmet in WV,
Finding one in stock was imperative due to the importance of the use of the Expedition to
transport our children and run family errands.

April 5, 2016:

Due to my work schedule,- father drove her the 71 miles from our home in Mullens, WV
to this Ford Dealership where she purchased an alternator. I changed replaced this part myself
that evening. '

April 8% OR 9, 2016:

We took a family trip to @ movie theater approx. 30 miles from home with no incident. On our
trip home, yet another incident (same jerking, revving, haphazard speedometer action) occurred.

I 2nd 1 noted that the vehicle appeared to act up after it had time to warm up. Incidents
never occurred at initial start. I drove the vehicle home (25ish miles at 15 MPH).



The following moming, in an attempt to save the costs of the astronomical labor fees at a Ford
dealership, I borrowed a car hauling trailer from a friend and hauled the Expedition 70 miles
from our home to a highly reputable mechanic located in Danville, WV. After inspection, where
he connected to a computer and drove the vehicle, he called with his report. He stated 1t was a
speed sensor in the transmission going bad. He stated the repair was very labor intensive and
declined to do it himself. He also stated that, “he was scared to death during his inspection drive
as the vehicle rapidly decelerated from 40 MPH to 10MPH.” Additionally, he said he could not
allow us to drive it off of his shop lot due to safety liabilities. So, I returned with the borrowed
car hauling trailer and retrieved the Expedition.

Week beginning April 11%, 2016:

Due to the declining coal economy in our area, the wages from my job as an underground coal
mine electrician have drastically decreased within the last six months. Therefore, my family and
I are currently in no financial state to be able to pay high end repair bills. I contacted Ford
Customer Service via phone in hopes of obtaining financial assistance with repair work at our
local Ford Dealership. I was given Case number S 11 Ford Motor Company and told
supervisors would review our case and then contact us. After review, a Ford representative called
with another case number _ and T was instructed to call Roger Cogar at our
local Ford dealership (Mountaineer Ford in Beckley, WV).

April 14-15, 2016:

Audra called Roger Cogar at Mountaineer Automotive and we were instructed to bring the
Expedition to the dealership for evaluation. I borrowed my friend’s car hauling trailer again and
hauled the Expedition to Mountaineer Automotive on April 16™

April 19/20th, 2016:

After evaluation, spoke with Roger Cogar and he informed her it was in fact the speed
sensor in the transmission and that the total of labor and parts would $700. However, Mr. Cogar
agreed to cover $450 if we would pay $250. Although we were very appreciative of the financial
help, we were still forced to pay $250 ($265) to repair a part that'is not 4 common wear and tear
item like tires or service jobs.

April 28, 2016:

B - cads 2 report via a news link online about Ford issuing three safety recalls and two safety
compliance recalls in North America. It stated that “Ford was recalling approx. 202,000 2011-
2012 Ford F-150, and 2012 Ford Expedition, Ford Mustang and Lincoln Navigator vehicles for a
potential issue with the output speed sensor on the vehicle’s transmission lead frame. Under
certain conditions, the transmission controls could force a temporary downshift into first gear.



|

Depending on the speed of the vehicle during the time of downshift, the driver could experience
an abrupt speed reduction that could cause the rear tires to slide or lock up. This condition could
result in loss of vehicle control, increasing the risk of crash.”

**] have attached a print out from Ford.com stating the above mentioned issue [JJfead about
on 4/28/16. The same issue is documented on the receipt from Mountaineer Ford as the customer
concerns and repairs done. **

After reading of the recalls issued, under the instruction from Mountaineer Ford, we contacted
Ford Motor Company customer service once again in hopes of our $265 spent on repairs to be
refunded. We were told that “since our vehicle’s particular VIN was not under recall, there was
nothing they could do.”

Although our Expedition’s VIN was not listed within this recall, the repairs to our 2012
Expedition CLEARLY should have been covered due to the fact that its output speed sensor
went bad and HAD to be replaced for future SAFE operation of the vehicle to occur.

This 1s the sole reason the complaint with the NHTSA was filed.

Thank you,
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FGra 15 550Mg 4 satety comphance recall Yor approximately

EEFBG! r%bl gg? e drienalr uie. In certain vehicles, the chemuical EMEE: £

the secoﬁng'-s geE’r uE poryfig\?tac%uld bgrrA'nssmg rom the module, which may increase the nskol ;Ani?lpp.l'r;‘
in & crash that requires secand-stage deployment. This condition deas not affect primary-stage aitbag
deployment. This 1ssue 15 unrelated to the Takata airbag miiator safety recall,

aurus,

Ford s not aware of any accidents, injuries or fires retated to this condition.

Affected vehicles include 199 vehicles :n North America, built at Chicago Assembly Plant and Qakville
Assembly, Dec. 13,2007 through Qct. 6,201,

Dealers wil replace the driver arrbag module at no cost to the customer.

Ford lssues safety compliance recall for certain 2018 Ford Fusion vehicles to replace driver seat track
assembly

Fordis issuing a safety compliance recall for approximately 40 2016 Ford Fusion vehicles to replace the driver
seat track assembiy. in certain vehicles, the seat mounting bracket attachment to the seat track sail may have
bieen improperly welded, resulting in reduced seat track strength.

Fordis not aware of any acadents or injuries selated to this 1ssue.

Affected vehicies nciude 39 vehicles in the United States, built at Hermosilo Assembly Piant, March 10, 2016
through March 16, 2016,

Dealers will reptace the drver seat tragk assembly at no cost to the custormner.

ABOUT FORD MOTOR COMPANY

Ford Motor Company is a glabal automotive and mobility company based in Dearborn, Michigan. With about
201000 empioyees and 67 plants worldwide, the company’s core business includes designing, manutacturing,
marketing, inancing and servicing a full Lne of Ford cars, trucks, SUVs and electrified vehicies, as well as Lincoln
luxury vehicles. At the same time, Ford s aggressvely pursuing emerging opportunities through Ford Smart
Mobility, the company’s plan to be a leader in connectrvity, mobibity, autonomous vehicies, the customer
exaenence, and data and analytics. The company provides financial services through Ford Motor Credrt
Company. For more information regarding Forg and its products worldwide or Ford Motor Credit Company,

wisit www corporate ford com.

JOHN CANGANY

MANAGER, SUSTAINABILITY
COMMUMNICATIONS
FORD MOTOR COMPANY

313,317.759%
312.402.217¢ MOBILE
[cangany@ford.com

COMPARNY COMKECT

u Thantter
n Faceaook

W nstageam

POLICIES

Fo-d Co-oorate Pryvacy Poicy
Ford Vencles
Lwicon Vanc.es
Ford Socal
facites

PR Contacts

med atifo-deom

6/15/2016



Advance/

Sarvice is our best part.

Store # 07030

{2013 68AZ-JZI1A0

ROUTE 16, FOOD LION PLZ

SOPHIA Wy 25921
8/0172016 13:46:48 REG 03
Cashter: Gregory H.

ITEN ary PRICE TOTAL

BAFKTERY-SILVER 1 ER ATO 2040115

851 1 $136.99 $136.99
24 MD.FREE REPL O MN.PRORATED

CORE BRTTERY-STIVER 1 E 92090115

651 L $20.00 $20.00

‘CORE..BATTERY-SILVER. 1. E-92090115... .
651 -1 $20.00 $ 20 00

Reason:Care Return

Sub Total $136.99
T1 Tax @ 6.0000% $8.22
Totel $145.21

GET UP TO $20 OFF YOUR NEXT PURCHASE!
Retail customers, join Speed Perks Rewards
today. Spend $100 get $20 of F gaur next
purchase of %40 or more. Spend $30 get $5

of . youe. next. purchase. of $10 or aare.
Easy to jain. Teat 'SPEED" tfo 78250 or 9o
* ontine. Details at wuwl . speedperks . com/ terms

DPehit Card

Purchase amount 145 .21
(ash Back 0.00
Debit Total 145: 21
fAuth # 7 787805

Acct # -ﬂﬂﬁ“*ﬁ-

$$$$$$$$$$$$$$$ hLL$$$$$$$$$$$$$$$$

SLan iu REIURH Vieas
- ﬂ
transaction 415?71
Thank wou For shapeing ¢! Wilvance Auto Parcts
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APR 27,2016 i DEARBORN, MICH.

FORD MOTOR COMPANY ISSUES THREE
SAFETY RECALLS AND TWO SAFETY
COMPLIANCE RECALLS INNORTH AMERICA

DEARBORN, Mich., April 27, 2016 —~ Ford Motor Company 1S 1ssuing three safety recalls and two safety
complience recalls :n North Amenca, Details are as follows:

Ford issues safety recall and customer satisfaction program for certain 2011-2012 Ford F-150, and 2012
Ford Expedition, Ford Mustang and Lincoln Navigator vehicles in North America to update powertialn
control module software and inspact for certain diagnostic trouble codes

Fordistssuing a safety recell for approximataly 202,000 2011-2012 Ford F-150, and 2012 Ford Expedition. F_ord
Misstang and Lincoln Navigator vehicles for a potential issue withrthe cutput speed sensor on the vehicle's
transmission lead frame. Undee certain conditions; the transmission controls could force a ternporary downshift
into first gear. Depending on the speed of the venicle at the time of tha downshift. the driver could expenence an
abrupt speed reduction that could cause the rear tires to slide or lock up. This condition could result in loss of
vehicle contrel, incraasing the sisk of a crash,

DOWNLOADS

Fords aware of three reports of accidents and nonjunes related to thus condition,

Affectedvehicles are equipped with a 6RBQ transmission and include certan 2011-2012 Ford £-150 vehicles
built at Dearborn Truck Plant and Kansas City Assembly Plant, Aug. 19, 203} through March 9, 2032; 2012 Ferd
Expedition vehicles built at Kentucky Truck Piant, Aug. 19, 2011 through Dec. 19, 2011; Ford Mustang vehicles buiit
at Flat Rock Assemnbly Plant, Aug. 19, 2011 through Feb. 21, 2012; and Lncoin Navigator vehicles built at Kentucky
Truck Plant, Aug. 19, 2011 through Dec. 17, 2011. There are 201,900 vehicles affected, including 184,000 in the
Urited States and federalized terrtories and 17,9000 Canada.

Dealers wall inspect the powertrain control module for diagnostic trouble codes tied to the ssue. If no related
diagnostic trouble codes are presant, dealers will update the powertrain control medule software, which will
eliminate the downshift into first gear if an OS5 fauit occurs. Additionally, as part of the corresponding
customer satisfaction pragram, Ford wall pravide 2 one-time replacement of the lead frame at na charge within
10 vears or 150,000 miles from the warranty start date.

If relatedc diagnostic trouble codes are present. dealers will update the powertrain control module software and
replace the iead frame at no cost to the customer,

f 1
Ford Issues safaty recatl for cartain 2014-2015 Ford Explorer and Ford Police interceptor Utility vehiclas
to replace rear suspension toe links

Fardis isswing a safety recall for approximately 81,000 20142015 Ford Explorer and Ford Police interceptor
Utikty vehicles to replace rear suspension toe links. In certain vehicles, it is possible that the left and ngnt rear
suspension toe inks coutd fracture due te poor weld quality, This condition could resultin rear suspension noise,
difficulty steering or loss of steenng control, increasing the risk of a crasn.

Ford is aware of one accident and one injury related to this issue.

Affected vehicles include certain 2014-2015 Ford Explorer vehicles buit at Chicago Assembly Plant, Jan. 17, 2014
through May 31, 2014 and Ford Police Interceptor Utility vehicies built at Chicago Assembly Piant, Jan. 21, 2014
through May 13, 2034. There are 81,036 vehicles affected by the issue, including 75 364 in the United States and
federalized territones, 4,615 in Canada and 1,657 in Mexico.

Dealers wiii repiace the left and right rear suspension toe links and align the rear suspension at no cost to the
customer,

Ford Issues safety recall for certain 2016 Ford F-Seriet Super Duty vahicles to Inspact and replace tires
Fords 1ssuing a safety recall for approximately 2,600 2018 Ford F-Seres Super Duty vehicles to inspect and
replace tires 25 needed. in certain vehicles, tires could have been damaged from a conveyor duning assembly. In
some cases, the sidewall damage coutd cause a rupture dunng use, resulting in rapid ar toss and increasing the
nskofa crash.

Ford s not aware of any accidents, injuries or fires related to this condition.
Affected vehicles include certain 2016 Ford F-Series Super Duty vehueles built at Kentucky Truck Plant, Aprl 5,
2016 through April 10, 2016, There are 2,546 vehicles affected by this issue, including 2,288 in the United States

and federalized territories, 271in Canada and 37 in Mexico.

Dealers will inspect the tires for inbhoard sidewall damage and replace as needed at no cost to the customer.

6/15/2016




1 Reynotds and Reyrelds Company ERANTINVE CC721028Q {67/44)

a | A\

615 N. Eisenhower Drive LINCOLN MITSUBISHI
Beckley, WV 25801
304-256-7400 = 300-734-4918
Fax: 304-256-7421 -

0 S L

i %JS‘IOMER NG. i;D;‘\lS;RE < g TAG NO. 575 TNVOICE DATE
LABOR RATE LICENSE NO. MIEEAGE ‘
mullens, wv N %ﬁ%mﬁgﬁwmﬁ%%ﬁ PRODQ(:IIOI?D?M‘Elgq
. F}-EAEO‘M Juilizs1c P_Eo.m_ e
RESDENCEPHONE — [BUSINESS PHOTE COMERTS 04/16/16
MO: 63067
WE HONOR:

B STATES TRANSMISST LY SHIFTS GEARS. SPEEDO
STARTS BEING ERRATIC ANDFTHEN CAN DOWNSHEFT TO FIRST GEAR AT -

g e =
DIAGNOSIS : e—

PERFORM ELECTRONIC TRANSMISSION DIAGNOSIS RETRIEVE FAULT

CODES ROAD TEST

L]

s e

" SERVICE CAR WASH

SERVICE CAR WASH IMPORTANT
SERVICE CAR WASH YOU-MAY RECEIVE A
QUESTIONNAIRE FROM THE
- e e TR LABOR. . e 0.0 ~ MANUFACTURER-IN THE-NEXT FEW - ¥ .| —
i B Coa IR T S e e S TR LR RTINS DAYS. IF FOR ANY REASON YOU
PARTS:- - - - -~ QTY---FP-NUMBER----~--------- ~DESCRIPTION------cvcmnnnann. ~=-UNIT PRICE- - CANNCT GRADE IS “COMPLETELY
JOB # 1 1 AL3Z-7G276-B CONNECT 681715 WARRANTY SATISFIED,” iN DESCRIBING YGUR
JOB # 1 12 XT-10-BLY OIL - A 487721 WARRANTY SEH::_?;::Z?E:E:;T; us,
: TOTAL - PARTS 0.00 SERVICE ADVISOR. THANK YOU.

MISC- -« - -CODE - -~ - - = -~ DESCRIPTION- <« - = xcvmemsraemneennanns CONTROL NO--------- ArTouGTVE, L.
JB#1 DEO CUSTOMER DEDUCTABLE ON WARRANTY WARRANTY {304) 256-7400
JOB #1 ADJJ + TICKET ADJUSTMENT ; 250.00 o}

TOTAL - NISC 250.00
1 I e L
FododokFrdrdedoioRRdodo o dedodk dede e dededede de dedededekfedek: e ko dededrkiokoiokoicodoicioick TOTAL LABOR.... n.nn
* PAYMENT METHOD * TOTAL PARTS.... 0.00
* * TOTAL SUBLET. .. 0.00
* CASH [1 CHECK [J CHECK#............... * TOTAL G.0.G.... 0.00
® ' * TOTAL MISC CHG. 250.00
* VISA/MC [] * TOTAL MISC DISC 0.00
* * TOTAL TAX...... 0.00
* CHARGE T[] BY. o iiiiiiaaanaan * T T L,
* * TOTAL INVOICE $ 250.00
Rk Ao ok S ok de kot ik / od

¥
G“‘—_--_—‘
- %

~CUSTOMER STRNATURE A6S -




URNPIKE I 31

Tumpike Ford Inc.

Rt. 61 {MacCorkle Ave.) Between Kanawha City & Marmet
P.0. DRAWER AB
MARMET, WEST VIRGINIA 25365
Parts Telephone: (304) 925-0431

TOLL FREE TELEPHONE: (800) 675-0431

wennggu;g §%E %tﬁ-; PURSUANT TO WEST VIRGINIA LAW, CONSUMERS HAVE SPECIFIC IMPLIED WARRANTY RIGHTS !N CONNECTION WITH THE PURCHASE OF
PARTS AND ACCES £S5 FROM OUR DEALERSHIP..-ANY WARRANTIES BY A MANUFACTURER OR SUPPLIER OTHER THAN-OUR DEALERSHIP, HOWEVER, ARE
BLE FOR PERFORMANCE UNDER SUCH WARRANTIES. JF THIS SALE IS NOT A
£S, EXPRESS AND IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF
UTHORIZES ANY OTHER PERSON TO ASSUME FOR iT ANY LIABILITY

THEIRS, NOT OURS, AND ONLY SUCH MANUFACTURER OR SUPPLIER SHALL BE LIA
CONSUMER TRANSACTION, THE DEALERSHIP HEREBY EXPRESSLY DISCLAIMS ALL WARRANTI
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE AND NEITHER ASSUMES NDR A

"DATE ENTERE

IN COMNEGTION WITH THE SALE OF PARTS OR ACCESSORIES. NO EXPRESS WARRANTIES ARE GIVEN BY QUR DEALERSHIP.

R ORDER NO. ' | DATESHIPPED  {INVOICE DATE
05 APR 16

INVOICE

PAGE 1 OF 1

O=-l w=-X0

CORE DEPOSIT

PARTS, ELECTRICAL
ACCESSORIES.

RETURN/REFUND POLICY: ALl RETURNS MUST BE ACCOMPANIED BY THIS
INVOICE AND_ARE SUBJECT TO A 20% RESTOCKING CHARGE. RETURNED [BFARTS 343.73
{TEMS MUSTBE-IN:THE/ORIGINAL UNOPENED BOX OR CONTAINER. PLEASE feimess 2
NDTE THAT THE DEALERSHIP WILL NOT ACCEFT RETURNS DR MAKE
REFUNDS AFTER 14 DAYS. NO REFUNDS OR RETURNS ON SPECIAL ORDER | FREIGHT 0.00

PARTS, SHEET METAL, INTERIDR TRIM OR [SALES TAX i1.62

ATURE
X

£258.35

g :ﬂltl&_llNOlGE IUP - 2P13C 1 - "UMITED WARRANTY™ W/HNO mm‘“ WY






