





DEPT 1807 13811808
P.O.BOX 8118
CONCORD CA B4524

U e LB T e BT
Aprif 18, 2018

RETURN SERVICE REQUESTER
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OKEECHOBEE FL
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Your account has been plased with cur office for eollectian procedures.

SRA ASSOCIATESLLC F [k

401 Minnetonka Rd.

Hi Nella, NJ 08083

(300) 735-0552

CURRENT CKEDITOR

FORD MOTOR C

ouraccre NN .
AMOUNT DUE:  $13,654.4

Please send the balance fo full to: SRA Assozistes L1C 407 Minnetonka R4 Hi Nelle, NJ 08082, For proper aredit {0 your accsunt, return this

notice along with your payment.

If you would like to pay your sccoum online with a debit sard please go 1o the website www.paysraessooiates. com.
IMPORTANT CONSUMER NOTICE

UNLESS YOU NOTIFY THIS OFFICE WITHIN 30 DAYS AFTER RECEIVING THIS NOTICE THAT YOU DISPUTE THE VALIDITY
OF THE DEBT OR ANY PORTION THEREQF, THIS OFFICE WILL ASSUME THE DEBT IS VALID. IF YOU NOTIFY THIS OFFICE
IN WRITING WITHIN 30 DAYS AFTER RECEIVING THIS NOTICE THAT YOU DISPUTE THE VALIDITY OF THIS DEBT OR ANY
PORTION THEREQF, THIS OFFICE WILL: OBTAIN VERIFICATICN OF THE DEBT OR OBTAIN A COPY OF A JUDGMENT AND
MAIL YOU A COFY OF SUCH JUDGMENT OR VERIFICATION. IF YOU UEST THIS OFFICE IN WRITING WITHIN 20 DAYS
AFTER RECEIVING THIS NOTICE, THIS COFFICE WILL PROVIDE YOU WIiTH THE NAME AND ADDRESS OF THE ORIGINAL

CREDITOR, IF DIFFERENT FROM THE CURRENT CREDITOR.

S
SRA Associates LLC

This is a communication from & debt collector atlempting to collect 8 debt. Any infonuation obtained will be used for that purpose.

"

*++4SEND THIS NOTICE WITH YOUR PAYMENT ***

(. YENCLOSED i8 PAYMENT IN FULL.

FIMAKE YOUR MONEY ORDER PAYAZLE TO "FORD MOTOR CREDIT CO LLC™#*

SRA ASSOCIATES LLC
401 Minnetopka Rd.
Hi Nella, NJ 58083

OKEECHOBEE |
Amourt Due: $13.654.47

SRAGCT-D4T 71021 IUT 308 530



Aprit 25, 2018

SRA ASSDCIATES LAC
401 Minnetonka Rd
Hi Nella N1 DB083

Ford Motor Credit Company
P. D. Box 31111

Tampa FL 33531

Account 52162494

W, Bili Forg

Ford Motor Compary
1 American Rd
Dearborn, M 48126

Bromagen & Rathet
P O Box 70036

Ft Lauderdale FL 33307

Mark Fields CEQ

Ford Mator Company
1 American Rd
Dearborn hii 48126

Board of Directors
Ford Motor Company
P D Box ABS
Dearbom Miag123

Suncoast Credit Union
Board of Directors

FD Box 11504

Tampa F 33680

Referg account Ford Motar Credit 52162494 (Ford Tra
NMOGGE 1FADP3K2XEL-urd Focus}, Suncoast Credit union

To whom it may congem;

Updated April 25, 2018
Letter fram:

SRA ASSOCGIATES LLC
401 Minnetonka Rd

Hi Meila N 08083

Ylle



Please nofe attachmient 1 where-as on Aprit 12, 2017 Hreceived a letter from Ford Motor Gradin,

Please note attachment 2 where-as on jan. 25, 2017 a copy of the voluntary surrender, where as |
Inserted - will {not} pay

&nd | will {be} entitied
Please note attachment 3 where-as on Marchk 12, 2017 1 sent 3 break-down of debt.

Please note attachment 4 wherg-as on March 28, 2017 { sent 4 letter noting Ford Motor Credit and
Sunceast Cradit contracts ave Vold.

Plesse nate attachment 5 Suncoast Cradit Union
Please note attachment € copy of contract with Suncoast stating signature loan is not a work out foan,

{ betieve that Ford Motor Company and Ford Motor Cradit should remove the debt and ¢lear my credit
reports,

1 alsc believe that Ford Motor Company should make whole Sunceast Credit Union which deht was
cause by the consumer fraud/Trensmission issue coneerning the 2014 Ford Focus.

i

t also belleve that Ford Motar Company, Ford Motor Credlt and Suncoast Credit Union's contract are
void based on the iaws as outlined in aitachment 4

r ﬁiﬁm It Becornes public knowledge er—sr | seek

»

you wish 1o distuss this matte

legal consulting pleasecallme a or email me

1§91

seg attachments



Agecunt Mumber:

ODOMETER DISCLOSURE STATEMENT ‘

' : , i
Federal law {and Stete law, if applicable) requires that the lesssefransteror disclose the mileage to the lessortrensferse
in tonnection with the transfer of cwnership. Failure to complete or making a false statement may rasult in fines and/or
i imprisonment. Co d return fo lessorAransieree.

|
i

state that the odometer now rpads | miles
- (414] 9 ;

. and 1o the best of my knowiedyge that it reﬁec:ts the actual mileage ¢f tne vehicle described bislow, unless ane o‘ the
. foilowing stetemants & checkad.

[21(1) 1 hereby certify that to the best of my knowledge the cdometer reading roflects the qmount of mileage in excess of
its machanical iimits,

E](Z) ! hereby certify that the odometer readlng is NOT tha actua! mileage. WARNING - ODOMETER UISCREPANFY

3 g g; Modet "\'

Body Type

yeur _ 20\

Vehitie ldeniliicalion Number

Lessee'wTransferor's Name :
, [PiRT) ;
Lessee's/Transferor's Address
(Steet TR (S20 a—i))
Lessors/Trensferoe’s Name | Ford Credit Titling Truse I CASTRA :
™ Ford Motor Credit Comparny ™ FEKELLC ' . ‘_
[~ Ford Credit Bank I FBRWLLC 1
[~ CABWestlLlC [ CABE2etLLC f
LessorsiTransferee’s Address -
: ST Ffoii

Lessoe's/Transfaror's Signature

Thie . | M*T\‘P mP&

Date of Statemnent

Lessors/Transfersa's Signature .
Title

Date Received by Lessos/Transherae

) KL Ratipor

I, Lessee shown above, am purchasing ‘he above-describad venice ' oo
{Cusiomar Signatura)

Note to Dealer - The rights (but not the obligations) with respect 10 the sale of this vshicie, includin
s g any securi depoesit
applied to tha purchase, have been awmed to Qi Exchangs, LLC (acting solely as a quaiified intarmediary), Y

)

!
|
'

FFNA 18356.A JUL 08 (Previous Edillors May Be Lisec)
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July 28, 2017

Made in America

Consumers’ right to protect their credit

htp:/fwww cfabamerica.com/made-in-ame fica-consumers-right-to-profect-thaircrodly

Ta:

The President of the LUnited Stateg
The White Hause

Attn: John DeStefano

Assistant tc President

And

Oirector of Presidantial Personnpe)

1600 Penpsylvania Ave NW
WDC 20500

“Made In America Bring Jobs Home"

hap:,”/www,cfabamer§ta,mmfprmjec%hﬂng-}obs-home-made«inﬁmerica
Made in America consumers right to protect their credit
Uear John DeStefanc

Plezse review and advise the President concerning the impact the credit bureaus are having on "Bring
Jobs Home Made in Americal”



l_eq uest that the credit bureaus remove any derogatory information from

Ford Motor Credit/Company and Suncoast Credit Union concerning loans or late payments from my
credit reports!

Failure of the three credit bureau's to remove this is a fraudulent action and | request that the FTC
investigate the credit bureaus.

Americans cannot be consumers with fraudulent credit reports. We are being fined and penalized by
lending institutions for fraudulent documents and reports submitted to the credit bureaus by leading
retail organization or businesses.

Briefly | will discuss the fraudulent report submitted by loan or lending institutions to the three credit
bureaus and how there was no action taken to ensure or prevent fraudulent reports.

The example | will use is my experience with the lending institutions and the three credit bureaus, not
only to correct my problems, but to ensure that other consumers and citizens of America are not faced
with the same dilemma | have had to encounter over the last two years.

Products that are made in another country and have failed to function properly are being sold to
American consumers.

These countries of export have laws which prevent the manufacturer from producing or selling the
items to their citizens and are then exported to America where USA consumers are not protected by
either the federal government, the credit bureau's or other institutions.

The USA consumers are buying these items (i.e. 2008-2016 Ford Focus) and Ford Motor Company is not
being investigated or corrected by the National Transportation or Consumer Affairs which was
established to protect American buyers.

In the countries where these cars are manufactured, the consumer is being protected.

My experience...

In 2015 | bought a new 2014 Ford Focus and within a few days the automatic transmission slipped and
down shifted from 6th gear to 3rd causing the RPMs to go from 2000 to redline. This created a hazard,
and on wet conditions could cause a driver to lose control and endanger his or her life,

The car was taken to Ford Motor Company service centers over 12 times for computer updates and
eventually for two computer replacements.

Ford motor company violated title 18 chapter 13, of my civil rights by miss-informing me as the
consumer and therefore providing fraudulent information. They should be investigated by the federal
government and by the National Highway Traffic Safety Administration (NHTSA).

The response from NHTSA after two years, was that they have spent the last several years investigating
the airbag issues and did not have time to look inte my complaint. {Letter dated June 02, 2017).












c/C

https://www.ftc.gov/about-ftc
Federal Trade Commission FTC

Working to protect consumers by preventing anticompetitive, deceptive, and unfair business practices,
enhancing informed consumer choice and public understanding of the competitive process, and
accomplishing this without unduly burdening legitimate business activity.

https://www.ftc.gov/fag/consumer-protection/submit-consumer-complaint-ftc

https://www.ftc.gov/about-ftc/office-inspector-general

ROSLYN A, MAZER, INSPECTOR GENERAL

Under the Inspector General Act, the OIG is responsible for conducting audits and investigations relating
to the programs and operations of the FTC. Audits are conducted for the purpose of finding and
preventing fraud, waste and abuse and to promote economy, efficiency and effectiveness within the
agency. OIG investigations seek out facts related to allegations of wrongdoing on the part of FTC
employees and individuals or entities having contracts with or obtaining benefits from the agency.

c/o

Correspondence to the Department, including the Attorney General, may be sent to:
U.S. Department of Justice

950 Pennsylvania Avenue, NW

Washington, DC 20530-0001

Consumer Financial Protection Bureau
PO Box 2900
Clinton, IA 52733-2900

Headquarters address

Consumer Financial Protection Bureau
1625 Eye Street N.W.

Washington, D.C. 20006

Consumer Financial Protection Bureau
1275 First St. N.E.
Washington, D.C. 20002

WASHINGTON, D.C. — The Consumer Financial Protection Bureau (CFPB) adopted a rule today to begin
supervising larger consumer reporting agencies, which include what are popularly called credit bureaus
or credit reporting companies. This is the first time these companies will be supervised at the federal
level.
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http://constitutionality.us/SupremeCourt.htm!












