INFORMATION Redacted PURSUANT TO THE FREEDOM OF

e IN F ORI, AkEné FOIA), 5 UJS. Crobs@EB)46oy 100148
U.S. Department Vehicle Owner's Questionnaire Date Received ~ [Repository []
of Transportation To Report Vehicle Safety Defects

. . 1-888-DASH-2-DOT
National Highway 1-888-327-4236 28-APR-2016 Reference No.
Traffic Safety NTERNETS Mt sarder hotli 10862053
Administration I www.nhtsa.dot.gov/hotline

OWNER INFORMATION (Type or Print)

Name Daitime Teleihone Number | E-mail Address
Addres:

- - Evening Telephone Number
City BIG LAKE State MN Zip Code-

The information you provide will be used to identify
applicable vehicle manufacturer during an investig
Act notice, See 49 FR 53971 (Sep. 3,2004).

potential safety-related defects. We may share your information with the
ation or recall in accordance with the routine uses described in the agency’s Privacy

VERICLE INFORMATION

17 digit Vehicie Identification Number Located at bottom of windshleld on driver's side | Make Model Model Year
2GAWC532X5 1- BUICK LACROSSE 2005

Date Purchased Dealer's Name and Telephone Nurmber Engine: Fuel Type:

No: Cylinders
Origirig_l_l Owner Dealer's City State Zip Code
Transmission Type |[] Antitock Brakes| Powertrain Muiltiple Failure: Incident Date(s)
[ cruise Control 15-NOV-2015

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Cede: 110000 ELECTRICAL SYSTEM

Failure Mileage | Failure Speed
104000 60

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Numben) | Tire Size (Example P215/65R15)

DOT No. (Exarple: DOTMALSABCO36) @ Original Equipment i inn
L] Prior Repair Failure Location:

Tire Component Code Tire F aiiuré Type:

s
ADDITIONAL ITEMS TO BE COMPLETED WHEN R?ORTING A CHILD SEAT FAILURE

Make: Date Manufactured: * . ¢ ' [Model No./Name:
Seat Type: Installation System: i
Child Seat Component Code: Failed Part: : :

APPLICABLE INCIDENT INFORMATION -

) ' (Please describe in detail the incident(s). Failure(s) Crash{es. and fn;‘uﬁ fes))
Crash Fire Numier of Persons Injured Nurnber of Deaths Reported to Police
[dves [XIno | Fves [X] o , N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2005 BUICK LACROSSE. WHILE DRIVING APPROXIMATELY 60 MPH, THE VEHICLE STALLED WITHOUT WARNING. THE
VEHICLE WAS ABLE TO RESTART, BUT THE FAILURE RECURRED. THE VEHICLE WAS TOWED TO A DEALER WHERE IT WAS DIAGNOSED THAT
THE COMPUTER MODULE NEEDED TO BE REPLACED. THE VEMICLE WAS REPAIRED. THE MANUFACTURER WAS NOTIFIED OF THE FAILURE. THE

APPROXIMATE FAILURE MILEAGE WAS 104,000. i/ ¢ o flo pliye & 2 puy cleils ,,:‘7 Z, 7 A7 drere_

. ¢Saffe L
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Borr e,
Include, If available; Police/Fire Department Report, Photos. and Repair Invoice. ATTACH ADDITIQ

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire, Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.
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| CUSTOMER %: - - WEST
ME

ETRO

inLQ-I CE*
{ mw,westmetroauto oom

1001 HWY 25 S. - P.0O. BOX 130
s1c rake, vy I PAGE 1 MONTICELLO, MN B5362
HCME : CONT: PHONE (763) 271-7800 - TOLL FREE (800} 501-4497
BUS : CELL: ASST. SERVICE MGR:419 JAMTE BLEST

05 | BUICK LACROSSE | 2cawcs32xs: 210NVU | 104864/104864 [T4737

01JANOS5 DI : ; 18:00 26APR16 CASH 27APR16
ENE ' DLR M FNG:3 .8 _Liter SFI

25APR16 27APR16
LINE OPCODE TEC TYPE

517 CP 286.85 286,85

STATEMENT OF DISCLATMER i DESCR
The factory warranty constitutes all of -

o the warranties with respect to the sale LABOH AMOUNT 286.85
SERV]CE AND PARTS HOURS of this itemiitems. The Seller hereby [TparTS AMOUNT 448,08
. Mon - Fri 7AM - 6PM expressly disclaims all warranties either ; L

D B 24h express or implied, including any imptied | GAS, OIL, LUBE 0.00
rop Box ours warranty of merchantability or fitness SUBLET AMOQUNT 0.0
for a particular purpose. Seller neither -00
assumes nor authorizes any other| SHOPSUPPLES ; ENVIRQNMENTAL CHE 20 . 00
person te assume for it any liability in
Phone : Local/Metro 763-271-7800 connection with  the  sale of this |_TOTA- CHARORS 754.93
. item/items. LESS ADJUSTMENT
Fax : 7632717830 B Il e 6l
Toll Free : 1-800-501-4497 CUSTOMER SIGNATURE :
PLEASE PAY
THIS AMOUNT

Chant C%@é// /

CUSTOMER COPY
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WEST METRO BUICK GMC con .
1001 Highway 25 South Certified Service
%{@ETRO Monticeflo, MN 65362 MULT-POINT VEHICLE INSPECTION
http://mww.westmetroauto.com
Phone:; (763} 271-7809 Email: kbruhn@westmetroauto.éom
customer Name [ VIN: 2cawcs32xs Il Date: 04/25/2016
Repair Order #-_ Mileage: 104864 Tag #:4737 License #:
l Checked and OK L. May Require Attention Soon @ Requires Immediate Attention |
1 © Onstar active Service History Chack
[ € Enrolled in OVD £ () Remaining engine oil life: __% Reset (1  NA: []

Exterior Lights (Headlamps, Tail Lamps, Tum Signals, otc)

0 @ Enrolled in DMN g )

CHECK TIRES AND TREAD DEPTH CHEGK BATTERY
e 8/32 or Greater 4. 7132 to 4/32 © 3320rLess
e ;'(\j LF B4 8/32 or greater RF M 8/32 or greater
v PSI@: 30_setto: __PSI PSI@: 28_set to: 30_PSI
L] [ :
LF /- 2 RE [J Wear Pattern/Damage [J Wear Pattern/iDamage
o LR . 5/32 RR ' 4/32
1.7 O Rear (if applicable) PSI@: 28_set to: 30_PSI PSI@: 28, setto: 30_PSI /5 O Battery condition
5 Q Windshield condition |  [] wear Pattern/Damage ] Wear Pattern/Damage £+ O Battery cables and
] Cracks [ Chips connections
[C1 Rotation needed 1 Alignment needed ] Balance needad
OIL & R A V4 BRA ASUR RO AND REAR
B Front 7 mm or Greater A 6mmtodmm € 3mmorless

OK FILLED REQUIRES ATTENTION

[71 Engine oil O v | LF M4 7mm/ greater RF ™ 7mm / greater
] Brake fluid reservoir O Co
[ Transmission (if equipped w/dipstick) O LR #. 3mm RRE 2mm
L] Coolant recovery reservoir O :
[.] Power steering O Rear 4 mm or Greater AL 3 mm é 2mm or Less
] O

Lowest Front Lining: 7mm / greater  Lowest Rear Lining: 2mm
¥ . O Brake system {also including lines, hoses and parking brake)

Windshield washer

ADDITIONAL CHECKS )
Inspect for visible leaks and visual condition:

Steering components and steering linkage

CV drive axie boots or driveshafts and U-joints
Exhaust system components

Body components lubtication

Restraint system component check

Fuel system (also including gas cap seating)

Engine, transmission, drive axle, transfer case

Engine cooling system I
el

Shocks and struts — also chack operation
Belts: engine, accessory, serpentine, and/or V-drive

LN Chassis components lubrication
Drive axte (leak/other)

Evaporative control system

Hoses: engine, power steering and HVAC

EEEEEE
ddoodolo

e

ddadadoooo

Engine air filter A
L1/ O Passenger compartment air filter J

| Your Service Consultant: Jamie Blesi Your Service Technician: Cameron Pearson
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WEST METRO BUICK GMC

1001 Highway 25 South Certified Service™
"“FH CK@EMIRO ll:flt?rfticello, MN 55362 MULTI-POINT VEHICLE INSPECTION
p:/iwww.westmetroauto.com 7
Phone; (763) 271-7809 Email: kbruhn@westmetroauto.com

custemer Name:|||GTTKGTNNEGEGEGE VIN: 2cawcs32xs L Date: 04/25/2016
Repair Order #-____ Mileage: 104864 Tag #:4737 License #:_

DECLINED ADDITIONAL SERVICES RECOMMENDED

Dej'éi':'ripilon Labor + Parts Price
Recommend Wiper Blade(s) Replacement $ 2292
Recommend Rear Brakes (LR & RR) Replacement $ 254,39

$ 41.45

Replace Exterior Bulb(s) left rear tail light

NOTES

Your Service Consultant: Jamie Blesi Your Service Technician: Cameron Pearson
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WEST METRO BUICK GMC
JAMIE BLESI

Service Consiftant

T {763) 271-7820
F (763} 271-7850
iblesi@westmetroauto.com

MARK o EXCFLLENCE |
AWARD WINNER

1001 HWY 25 SOUTH
MONTICELLQ, MN 55362
www.westmetroauto.com





