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Lexus Of Palm Beach
5700 Okeechobee Bivd
West Palm Beach, FL 33417 APR 13 5915

Subject Replacement of 2005 S10 Dash April 1, 2016
Dear Mr Michael Groff, President and Chief Executive Officer,

We are the owners of 2 Lexus autos. RX330 , 2005 and 350 LE 2010

We are having trouble trying to get our Lexus RX330 , 2005 S10 Dash replaced.

We love driving our Lexus and would like to continue being a Lexus owner, however We
have been trying since 09 July 15 when we had it inspected by

Lexus of Palm Beach by service advisor 9535 Thorlief Evensen.

The report states ,

“S10 Dash is very sticky and cracked needs to be replaced”

10/29/15 We called the dealer and spoke to Adam and the parts are on back order
10/29/15 called Lexus Dealer Service

12/16/15 Called Lexus Of Palm Beach still on waiting list

4/1/16/16 Called Lexus Of Palm Beach Talked to Mr Asiff. He Said

still on waiting list. Lexus advised us that they get very few of the higher demand
dashboards in. No Idea when we will get them in stock.

We have many customers with the same problem he said.

4/1/16 Called Lexus Customer Assistance Center at 1-800-255-3987 and talked to Mrs.
Yesenia She was friendly and made 4 calls to Lexus Of Palm Beach She informed me that
we are on the waiting list ,but has no idea when the parts would come in or how many are
on the list or what place we were., on the list.

Mrs. Yesenia offered to give us a service credit for a dash board cover until the correct
parts were available.

We want the dashboard replaced as it was inspected by your service rep and he NOTED
THAT IT SHOULD BE REPLACED. See enclosed pictures.

This is an issue that does not show the quality of what a Lexus should represent to the
public. | am sure you will do your best to solve this problem as we were thinking of trading
both our vehicles in on newer models in the future but are now very apprehensive.
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, PAGE 1 ,f"\MV—43299
H / .\“_«.;w””“’/m'\
: CELL: SERVICE ADVISOR 9535 THORLIEF EVENSEN 2
COLOR  |YEAR[ .~ MAKE/MODEL . T WIN. ... ..  LICENQE L. MICEAGEIN/OUT [ TAG
05 | LEXUS RX330 2T2@A31U25c-] 97499797499 | EGEGIB
DEL. DATE . |PROD. DATE|.WARR, EXP. oo PROMISED ..o PONO.. - CRATE oo PAYMENT . o  INV, DATE ..
30NOV04 DI 19:00 09JUL1S CASH 09JUL1S5 )
Ro.orened | meapy T oetons:  STK: SCIN ENG:3 .3 _Liter

09:29 09JUL15 [09:32 09JUL15
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A C/S: PLEASE INSPECT DASHBOARD...CUSTOMER STATES LEXUS INSTRUCTED HER -
TO HAVE THIS INSPECTED AND 'SHE IS TO GIVE THEM PROPER INFO FROM.
" OUR FINDINGS e , N ,
S10 GENERAL REPAIR
7182ILEPS. . U (N/C)

PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00

*****************************'*********'*_******‘*_**‘*'***,'

B DASE . RE INSPECTED

ICKY -AND'-CRACKED NEEDS TO BE

PEPLACED

: (n/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: . 0.00
: *-k************************************************** :

CREATED 2015-07-06 10:44:00AM Dealer is not authorized to perform recall

.~ TAKEN BY JEANINE MORRIS . repairs for non-Dealer brand vehicles and
Dealer's Vehicle Safety and Condition
Inspectlon and/or service’does not: include = .-
a review of poss:.ble pending recalls or

- service campaigns issued by manufacturers-

of other makes and models.

By signing below, you acknowledge that you were notified of and authorized | *SHOP SUPPLY COSTS: We have added af DESCRIPTION. - TOTALS
the Dealership to perform the services/repairs itemized in this Invoice and that | S29¢ Baue’ to =3 pgas‘z"aﬁi‘;r}s‘fe‘,°‘;"s' - - -
you received {or had the opportunity to inspect} any replaced parts as [greater, to the Repair Order. This charge LABOR AMOUNT 0.00
requested }oyhyox The vghxcle is being returned to you in exchange for your Jwill not exceed sss.s{s. Thii charge] PARTS AMOUNT 0.00
ayment of the Amount Due represents costs and profits to the motor 2
i ;ayment is Made By Check When you provide a check as payment, you |vehicle repair faciity tor miscalianaous shop} GAS, QIL, LUBE 0.00
authorize us to either use information from your check to make a one-time | Figia requires & 31.00 fo6 to e coliectsd | SUBLET AMOUNT
electronic fund transfer from your account or to process the payment as a |for each new tira sold in the state 0.00
check transaction. if processed as an EFT, funds may be withdrawn from [[s.403.718], and a $1.50 fee w0 bel piSC, CHARGES * 0.00
~ your account as soon as today. You agree that you will not dispute us f°‘f“eg f°{] et{""‘ ""“’(d°’ ':“‘531“'“'“{‘;" J
electronically debiting your account, so long as the amount corresponds to {?403;;:'7185]“ ery  sol6 ¢ st@le} TOTAL CHARGES 0. 00
the amount on this invoice. !In the event your check or EFT is returned unpaid LESS INSURANCE
for any reason, you authorize us or our agent to charge a service fee up to | ALL PARTS ARE NEW UNLESS 0.090
the maximum amount permitted by faw. OTHERWISE INDICATED. SALES TAX 0.00
TE T "
DA CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY ) o
THIS AMOUNT LT 0.00

WARRANTY STATEMENT AND DISCLAIMER: PLEASE SEE THE DEALERSHIP’S LIMITED WARRANTY ON THE REVERSE SIDE OF THIS REPAIR INVOICE.
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