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March 28", 2016

US Department of Transportation

National Highway Traffic Safety Administration
Attn: Office of Defects (NVS-210)

1200 New Jersey Avenue, SE

West Building

Washington, D.C. 20590

Reference: NHTSA Reference N f 03-04-2016 at 4:20 p.m. Spoke with Kevin
2008 Holiday Rambler Vacationer V| # 5BAMGF7G473

I ilng Addtess

Email Address:

reenshoro

TEMPORARY COMPLAINT NUMBER {TCN):DGN1-52109

We purchased the above referenced 2008 Holiday Rambler Vacationer in 2012 and would like to express our
concern regarding the braking system that we encountered before we could even drive it off the sales lot. We have
enjoyed traveling in this vehicle, but more increasingly have concerns that with the repeated maifunction of the
braking system, which could possibly cause an accident and we felt compelled to bring this matter to the attention
of the U.S. Department of Transportation since in our opinion the safety issue has not been resolved. We have not
received any “recall notices” regarding this vehicle.

We have made contact with several people with muitiple companies:

Todd Simpson Service Manager Independence RV Sales 877-281-8452
Dennis Bloom CSE Specialty Vehicles Navistar, Inc. 248-680-7719
Adam Gomberg Customer Service Navistar, Inc. 877-246-7731
Steve Heim Holiday Rambler REV Recreation Group 260-341-1731
“Jason” Customer Service (?) Monaco 541-681-8100
John Hurd Owner Relations Manager REV Recreation Group 541-681-8009

We have over the past couple of months contacted Holiday Rambler/Monaco a division of REV Group and
Workhorse, a Division of Navistar. We're not quite sure whe currently owns the Holiday Rambler brand, but have
spoken with representatives of Monaco and the most recent communication was with John Hurd of REV Recreation
Group. We explained to them, (as indicated in the attached documents), the repairs made to the braking system.
The first time the problem arose was in November 2011 on the day that we were to drive it off the sales lot in
Florida. We explained repeatedly to them that we are concerned for our safety, but more so for the safety of those
that we share the road with when traveling in our motorhome. The “workhorse expert” at Lazy Days was reassuring
that it was safe to drive. Since the most recent incident, we are now even more concerned and feel that maybe we
shouldn’t travel in the mountainous states because of the two braking system failures. The brake line rupturing
was not the same problem that occurred November 30, 2011 when we drove our Surfside to Florida to trade for
the Vacationer. That was the beginning of the problem but we were assured before we took possession of the
vehicle that it was fixed. The staff at iIndependence RV Sales & Service were great! They had no way of knowing
this vehicle has braking issues, but were diligent to get it repaired. It took ABC Bus in Winter Green, FL about 5
weeks working on it, and still could not get it repaired. It was then sent to Lazy Days in Tampa, FL and it took about
three days for them to repair it.




- Pﬁi of 3

; ! reference No. Ml TCN: DGN1-52109
March 28, 2016

In September 2015, on the way to Mt. Airy, NC, the foothilis of North Carolina, we_encountered yet another
experience of the brake system alarm going off. Since we were aware of this probiem, JJsaid maybe we would
be okay to continue on since we were closer to Mt. Airy campground than to either our home or Terry Labonte
Chevrolet in Greensboro. The alarm stopped. However just a few miles of driving, it came back on with a
vengeance. It wouldn’t stop at all then. We called Dennis Bloom and he told us to turn around and go home. We
told him we were just a few miles from the campground, but about fifty miles from home. We called ahead to the
Mayberry Campground to tell them we were having trouble with the brakes and needed someone to lead o 2
pull through sitcjjiilijwas concerned that should he put the vehicle in park, it would not move from the entrance
of the park. When he parked on the site, turned off the engine, cranked it again...the “Vacationer” would not move.
it {(UFQ) locks itself in parking gear when there is a problem with the braking system. This was the fourth time the
vehicle had to be towed since we drove to florida to trade our previous motorhome for this one. The time before
this occurrence was in May 2015 when we had moved it off the parking pad to wash and polish it... when [JJried
to move it back, it was locked in parking gear because the brake line had ruptured. The brake line is made of copper
so it was not rusty. That was the third time it was pulled to a service center. All of the repairs have “fixed” the
problems; however, they are short-lived. A few weeks after this happen *the last week of June, we had to take it
back for repairs, the brake line had “air bubbles”. We were, however, able to drive it to Terry Labonte Chevrolet.

This is a great motorhome and we have been very happy traveling in it; however, we are filing this safety
concern/complaint with the NHTSA in the event the brake system fails again and we are held responsible for
damages to other vehicles on the road, and even worse, injuries or lives are lost because of an accident. We
thought about trading it however, we can’t trade it with a clear conscience, Any new owner would not be aware of
the problems with the braking system and thereby could potentially be in accident because the system failed again.
Every time we called Dennis Bloom of Navistar Company when experiencing braking issues, he has told us that
;s hould not slam on the brakes because of the anti-lock brake system. He warned that should he do this, it
could make the vehicle slide which in turn could cause an accident. At least|jjjjis aware of this and always ready
to deal with it as best he can. When we arrived at Mayberry Campground at Mt. Airy, we called the Service
Department of Terry Labonte and told Robert, Service Manager, what was happening and that we were going on
and parking at the campground so we could take advantage of all the fees we had already paid for the campground
plus the fees for the activities at the festival. We said we would take it to Terry Labonte on Monday morning;
however, the service manager Robert, persuaded us to stay at the campground an additional night and he would
send their mechanic that knows a great deat about this chassis. The mechanic came Monday morning and he
connected his diagnostic computer to the motorhome and found that everything in the braking system was
malfunctioning and it would not be safe for [lllto drive it. Therefore it was towed to Terry Labonte Chevrolet
where it was repaired for this same problem that the two Service Centers in Florida handled in 2011/2012. It had
to be towed from ABC Bus {after they kept it for over four weeks) because the “repairs” they made did not fix the
problem. it was towed from independence RV Sales & Service to ABC Bus...ahout 5 miles from Independence. From

ABC Bus (Winter Garden, FL), it was towed to Lazy Days in Tampa, approximately 73 miles. It was repaired and
was driven back to Winter Garden. We drove it home in mid January 2012,

Dennis Bloom has graciously sent us an agreement dated January 21, 2016 that Navistar is giving us a 3 year
warranty on this braking system. We are very grateful for that; however, our filing this complaint with both
Workhorse/Navistar and Holiday Rambler/Monaco was not because of the monies spent on this reoccurring
problem, we have a Service Agreement Policy that has paid the bills. We weren't concerned about this but again,
we are thankful that they agreed to give this warranty. However, should there be another time with the braking
system, which ends with an accident, we will contact our attorneys inasmuch as we have contacted the appropriate
companies/agencies regarding the braking system problems and they continue to deem it “safe”. Qur concern, as

expressed above is that someone could potentiaily be injured and/or killed if this continues to happen, not the

cost of repairs.
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Greenshoro, NC

Continued Terry Labonte Chevrolet, Greensboro, North Carolina July 7, 2015 Continued from previous page
to drive slowly, to be sure that he was far enough from traffic that he wouldn't have to slam on brakes should there be someone
Invoice No. in front of him that had to stop suddently. | el know what he said and-lrove very slowly the rest of the way home.
] 1 asked Dennis why all the problems with the braking system and he just "shrugged it off"...as though it was not a big deal. Itis
7/7/2015 a big deal to us...especially for our grandson's life and the lives of those that we could take out with 25,000 pounds. | don't know
$297.59 the amount but that is close to what it would weigh. At that timlllwas pulling the trailer and golf cart. Dennis said these
Less $12.75 for things happen. But | haven't heard of any other motorhome owner with these issues continuing to crop up with the same
Inspection Fees issue, |think it's great that it won't go out of park when there is a problem, but not so great when you're driving down the
8284.84 interstate at 62 mph. It did however go into gear that time and Bl 2s :ble to drive it over to Terry Labonte's to check it out.

The only problem that showed up at that time was on Invoice "Bleed entire hydrylic system". Robert Tobin said there were "air

bubbles” in the line again. He didn't understand why this had happened just after the brakeline had already been repaired,
bled and the fluid capped off on May 11, 2015.

Terry Labonte Chevroiet, Greensboro, North Carolina September 23, 2015
M On our next trip out, we were on our way to Mt. Airy, NC ocn Wednesday, 09/23/15 when about 20 miles from the camping ground
10/30/2015 the brake alarm system started blasting out again. We were pulling the Saturn Vue at this time. After a few minutes, it stopped
but- slowed down because we were heginning to get into some hills. | called Robert but he wasn't at his desk. We wanted
65,858,582 to let someone know 5o we would know what to do "at the moment" so | then called Denny Bloom. He could hear the
loudness of the alarm that started back just as I made the calf to him. it didn't stop at all then for the remainder of the trip. He
HCU/ECU DOT4 told us to turn around and go back home. Yet | told him we were much closer to Mt. Airy than we were to go back home, 74.1
$5,535.85 miles. We continued on...called ahead to the park office (Mayberry Campground) and let them know that we were coming in
Service Charge but could not stop the RV because we were having brake problems and stopping it could cause us not to be able to move it once
$26.59 it was in parking gear. They led us to a "pull through” site In the event it would not come out park and sure enough, it did not.

We were able to get in touch with Robert that afternoon and told us to go ahead and enjoy our stay since we had already paid
for the time at the park and $300 more to events at the festival. We stayed and Robert scheduled for the mechanic Robert to
come to the campground on Monday, September 28th. Robert arrived and looked everything over, He then hooked up the
diagnostic computer to the Vacationer computer and immediately to} hat he should not drive it anywhere...that it was
not safe. We then spent time once again trying to find a large enough tow truck to pull it back to Greenshoro to Terry Labonte
Service Department. Onga again, this vehicle Is being towed yet ancther 59.1 miles.

Again, we are concerned that this 2008 Vacationer XL PLT should be taken off the road. W the way it handles. It'sa
great looking vehicle even with its age, but we don't feel that it is safe...no matter how safel drives {and he does), nor

the fact it had new Michelin RV tires put on it on July 11, 2013, We don't want to kill anyone with it. We have been

blessed to live just 17.6 miles away from Terry Labonte service department. Robert Tobin, the service manager and his
mechanic, Robert, have been terrific in repairs for the vehicle. However, they can only do so much. Look at the history of this
vehicle. Look how much trouble and anxiety it has caused us. | asked Dennis Bloom in our last conversation why would there
ke s0 many problems with this one vehicle relating to the same issues...BRAKING SYSTEM FAILURE. His indifference to our
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Greensboro, NC

the section of the wallboard that was damaged. He is awaiting a special spray from Home Depot to spray and clean the metal

continued frame that has rusted. We have already ordered wallcovering from Sherwin Williams to match as best possible that which was
damaged since the area of leakage was repaired by Terry tabonte. He has purchased the plywood and the insulation to install
with the plywood which was water damaged. Once he receives the rust cleaner, he will be able to put everything back In order,
We are thankful to the employees at Terry Labonte Chevrolet Truck Service Division. They have done a great job every time
wa have taken it to them, but this motorhome should not have had this much trouble with the braking system. There must be
something wrong within the system to have this happen twice within three and one-half years. It's worth investigating,
We will be going to the beach the second week in June for a month and hope that we won't be disappointed because
the Vacationer will not release from the parking brake or have alarms sound again warning of brake failure.
We recently spoke with the Service Manager at Independence RV and he agreed that the stress put on the unit with multiple
times of being towed, and added that the fiberglass could have suffered damage that might not be visible at this time but
could show up in the near future. That makes sense because of the water leakage damage that has re-occurred.
As stated previously, it seems the stress put on the framework and the body could not be good for the vehicle.
Our daughter has a copy of this complaint. in the event we are involved in an accident and were hurt or killed, or should
other people be hurt or killed, she will have this information that we have notified the representative companies.
We will await a response from either Holiday Rambler and/or Workhorse Group, We appreciate the time you have taken
to hear our concerns and fears. Thank you._
Sold RV Independence RV Sales & Service 12705 W Colonial Dr Winter Garden Florida 877-281-8452
Repairs ABC Bus 17469 W Colonial Dr Winter Garden Florida 800-222-2871
Repairs Lozy Days 6130 Lazy Days Bivd. Tampa Florida 800-306-4002
Tires Haill Tire & Battery Co 2222 Martin L. King Greensboro North Carolina 336-275-4778
Repairs Terry Labonte Chevrolet Services 1401 Bridford Pkwy Greenshoro North Caraling 336-335-1252
Repairs Red's Roadside Repair 4643 Jefferson Hwy Mineral Virginia 540-223-5808
Paris- Awning Monaco RV, LLC 606 Nelson's Phkwy Wakarusa indiana 800-634-0855
Workhorse Rep Dennis Biloom 248 Area Code near Detroit 248-680-7719
Attached: NADA Guides 2008 Holiday Rambler Vacationer XI. 38PLT January 10, 2016
Purchase Order & Invoice of Sale Independence RV Sales & Service January 12, 2012
Invoices Terry Labonte Multiple Dates
Safety Inspection Terry Labonte July 7, 2012





















