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US Department of Transportation

National Highway Traffic Safety Administration
Attention: Dr. Mark Rosekind, Administrator
Attn: Office of Defects (NVS-210)

1200 New Jersey Avenue, SE

Washington, D. C. 20590

Reference: NHTSA Reference TEMPORARY COMPLAINT (TCN) DGN1-52109

I received the attached email from the Department of Transportation.gov today. It was received in my inbox on 27
Apr 2016, but | didn’t go on it until this morning. The message | received “Notification of Quarantined Emails”
indicated that | could copy the link and paste in the browser; however, it still would not open the message. | clicked
on “Release”, and also “Your Portable Form has been successfuily processed by NHTSA/” but still could not open it.
Neither could | view the message when | clicked on “View All Quarantined Messages(1)”.

Would you please re-send the message and | will try again.

| called the Hotline at 888-327-4236 today at 9:36 a.m. and spoke with an agent (Davinea?). She looked up the TCN
but said she was not able to see that information. She spoke with her supervisor who in turn said for me to send a
message to this website: NHTSA.webmaster@dot.gov. | am attaching a copy of the email message that | was unable
to open by any other the methods suggested in the email.

Please re-send the message. Hopefully it will not be “quarantined”.
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File Copy Retained
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From:

Sent: Monday, May 2, 2016 10:24 AM

To: ‘NHTSA.webmaster@dot.gov'

Subject: DGN1-52109 Notification of Quarantined Emails sent by US DOT NHTSA
Attachments: NHTSA Letter Regarding Quarantined Email.pdf; NHTSA Notification of Quaranteed

Emails.pdf

| am attaching a letter explaining the email message that | received from NHTSA....”Your Portable Form has been
successfully processed by NHTSA/. As | explained in the attachments, | could not open the email message by any
method suggested on the message. Would you please resend the message so | can attempt to open it again.
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From: EmailQuarantine@dot.gov on behalf of DOTEmailQuarantine@dot.gov

Sent: Monday, May 2, 2016 12:02 AM
To:
Subject: Notification of Quarantined Emails

Notification of Quarantined Emails

The message(s) below have been blocked by your administrator as suspected spam.

There are 1 new messages in your Email Quarantine since you received your last Spam Quarantine Notification. If the
messages below are spam, you do not need to take any action. Messages will be automatically removed from the quarantine

after 14 day(s).

If any of the messages below are not spam, click the Release link to have them sent to your Inbox. To see all quarantined
messages view your email quarantine.

Quarantined Email

| From i Subject
]Re!ease US DOT NHTSA |Your Portable Form has been successfuily processed by 127 Apr 2016
<PortableSafetyComplai ;NHTSA[.

; Date

Note: This message has been sent by a notification only system. Please do not reply

M’ i ii iii ﬁil iliiii ioii and iaste the followini URL into a Web browser:





