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PETER T. KING

Member ofCorigress
Second Districy, Mew York,

339 CannoN House OFFICE BUILDING
WasHmGTON, DC.20515-3202
1202):226-7896

1003 PARK- BOULEVARD
MAassareQua PARK, NY 11762
{516) 641-4225

FOR SUFEOLK COUNTY
(631] 541-4228

pate: king@mail hotise: gov
wWrw peteking. house gov
Twitter: @RepPeteKing

Mr; Dana Gresham

Qongress of the ;
House of Representatites
Hashington, BE 20515-3202

April 15,2016

Assistant Secretary for Governmental Affairs

U.S. Department of Transportation
1200 New Jersey Avenue Southeast
Washington, DC 20590-0001

RE:

issue with rims on 2012 Ford Expedition (VIN#

I
1FMJU1IsoCENIS -

Dear Mr. Gresham,

COMMITTEE ON HOMELAND SECURITY
GCHAIRMAN, COUNTERTERRORISM AND INT! ELLIGENCE
‘CYBEASECURITY; INFRASTRUCTURE PROTECTION,
AND SEGURITY TECHNOLOGIES

PERMANENT SELECT COMMITTEE
ON INTELLIGENGE

FINANCIAL SERVICES COMMITTEE
SUBCOMMITTEE ON. CAPITAL MARKETS
SUBCOMMITTEE ON OVERSIGHT & INVESTIGATIONS

The attached communication is sent for your consideration. Please investigate the
statements contained therein and respond to me with the necessary information for reply,
returning the enclosed correspondence with your answer.

Send all correspondence to my Massapequa Park District Office at 1003 Park Blvd,,

Massapequa Park, New York 11762.

Thank you for your prompt attention to this matter,

PTK/kd

Sincerely,

o

PETER T. KING

Member of Congress

PRINTED ON RECYCLED PAPER
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OFFICE OF CONGRESSMAN PETER T. KING
PRIVACY RELEASE FORM '

Pursuant to the provisions of the Federal Privacy Act, I hereby authorize Congressman Peter T. King to
contact any federal, state, county, or town agency on my behalf and receive information and/or reports

pertaining thereto.
NAME: pete of Birt|

Cﬁrrent Mailing Address (no P.O. Boxes): _______
bsarees Ly SR

Email:

Telephone Numbers: (Home

List any identifying numbers that might apply to your situation:

Social Security Number / Service Number / Immigration “A” Number:

Briefly describe your problem:

A0k fFeed ﬁﬂc:’l‘f‘]u"’) Tine rims '}
{n 104;,(4,0'3 Pue D-efeck 'rwurm«s a-C "7”5""‘/'

CleAn (onr n ce-tAA AedS, Surfece 05 Hheuse /vees
arc  (ovgia., Deetle— (Scvunce ch-pj hco alss s4{AWwe Hhiad

fums gkw\é be  replesed, Tkaed by Frd s |
Aumerows Qretuwes  aad Chit deaied €t Clrocs & 7%‘-7
Cbae e defec k. T [eadned  0v< + w-d Cosporn e

am d 9Q‘v o ~hert.

taclh were seplaced

Desired outcome:

L( [UCW oy F""

e hic|e

I hereby declare that L am currently a resident of the Second Congressional District and the above

Date: 4/15/ Qut‘f

Signature:

Return to
Congressman Peter King
1003 Park Boulevard
Massapequa Park, NY 11762
FAX: (516) 541-6602



Prior Avproval Dealer Update Page 1 of 4

Interior/ Extevior

Reqiest Foem Summany:

vix esuosoce

Vehicle Model 2012 EXPEDITION
Repair- Order Nismbeé

Repair:Order Date Mar 243016

Line Numberof R.0. 1

- Haotline Coatact 1D

Request Date Mar 24 2016:07.5342
Request Status Not Approved

Prior A giicosal Code

Répaic Adeeudy Compleied Request No

Request Form Décails

b Please.describe customers:concern.
CUSTOMER STATES RIMS ARE STARTING TOPITTAND CLEAR COAT FINISH.HAS COME:QFFIN

SOME SPOTS. SOMEAREAS OF THE RIM ARE ROUGH ANIYNOT SMOOTH
RIMS WERE REPLACED 4222013 “AT 33986

2oMhac i icintended repair, lisealt compencts.aceded far répair?
VEHICEE NEEDS ALL A4 RIMS'REPIACED

3 Provide any additional deraifs necessary.
Pleaseinclude any available technicatinformation that vau befieve will help process.your priorapproval-request.
VEHICLENEEDS ALL 4 RIMS REPLLACED

Comment History

Commeén{ From: Ford
Commient Date: Mar 74 201608 50.36

frethe: close ap Hnagesprovided thereiare:-no visible pits-or clear coat peeling

Whea éuem;jung to-capture.clear close-up images, itis helpful 1o make sure the camera 1s set on close-up/macro mode
Nosericont White:nclose:up:macro mode. holdinig. the camera 12 - 18 wiches awgy from the congern, utilizing the
zoom:and auto-focus features of the camera. will help capture a clear image. In some nstances. it may be helpful to
placea poinuing device {pen, finger. sticky note, etc ) close.to the concern and allow the camera to focus. Please also
Teview the images before submittiny the request for feview The concern must be clearly visible 1o make the most
accerste wanantability determination

Comment From: DEALER
Comment Date: Mar 242016 08-56:09
The concern: really-isn’t-visible froin-the camera, swhen touchiny 1he rims you can feel the cicar coat nussing of(

certam scehons

{ ‘Camment ¥ram:Ford
Comment Date: Mar 24200609 1302

You have stated that the peeling cancern is not visible from the camera. but the nussiny clear coat can be-felt on sections
of the:wheels However, 1f there is mussimg sections of clear coat, this will be seen 1n clear and focused close-up images

Therefore. please update this request with new close-up images. clear and focused. of nussing clear coar for {uither
reviesy and considecation; referencing the camera tips i the Tirst comments

Comment.From: DEALER
Comnyent Date: Mar 30 2016 6 3454
ADDIFIONAL CLEARER PICS OF ALL-4 RIMS

Comment. From: Ford
Comment: Date; Mar 30 2016 .16 45 28

Thank you for the addstional snformation However, when reviewiny the vehicle information, thes vehicle has exceeded
the Now: Vehicle Warranty by tune.and msfeape The New Vehicle Warranty for this vehicie expired on June-14-2015 or
at 36:000 miles When trving 1o determine 1f a part has remaining warranty caverage or not. run the Part Caverage Toal
found under the:OASIS 1ab after cunning the VIN for the vehicle in question. The Part Coserage Tool should be used
prior to:submituny.an Interior. Exterior Prior Approval request to-deteninine if there 1s warranty coverage. and 1f prior

- approval (§ necessary  Youcan refeérence the: Warranty and Palicv. Manual on FMCDealer for more detailed in{ormation

on: specific ¢overage

4/6/2016



Prior Approval Dealer Update

Please note is thiisivehiscle has £SP coverage the titerior Exterior Prior Aproval Team does sot make warrantable
desermmanans for tha provram: FSP hastheir owa program

- Commtent From; DEALER
Commeat-Date: Mar 30 3016 17 1935
This ssianisérvice. part-warranty clarm, and we reed priot approval, the rins were replaced less-than 1 .year ago
and less than 12.000 inifes My warranty administratorhas advised me that we need prior approval before replacing the

wheels

‘Commeat From;: Ford
Coniment Date: Mar 30 2016 17 4819

Thark vou for the update; and we apologize for the confusion as you did indicate in your original-comments that these
wheels were replaced on Apnt 2 2015, ar 33,986 mifes. which makes this 1 Serviés Part Warranty. request To avoid
potential confusion, pléase ensure.to:select the ‘appropriate warranty 1y ¢ whien creating a-request

Unfortunately, when tévigwing the oniginal and addrtional close:up 1nages, we aré unable 16 see any: cledr coat peel
{rom:the wheels; athoughithe i ages arecleatly focused Therefoie, it will be recessary 10/ subinit addittonal images that
dosshuw the clear coat peeling ‘Note that it may be helpful toiuse masking tape, grease pencil. or other type of non-
destratrive markmy device:on the wheels 1o highlightthe peeling drea: fmay also'be heipfiil'to capture- multiple angles
of the ¢oncermn suthiey are visible to'the ¢amera in the unages

Please alsoreadi-fhe imaves for quality before submitting the-request-for further revien Theconcern st be clearly
visible to Ak the most accurate:warranty détermination

Commeat From: DEALER
Comment. Date: Apr 06.2016 |6 44 49
ADDITIONAT, PICTURES-OF RIMS

Comment.From: Ford
Comment Date: Apr-06:2016 16759 48
[ |

Thank voi fof the updated close-up images of the four wheels While these newimages are perlectly clearand focused.
no.clear coal pecling can be seen in tese fmages The front of the wheels has a machined finished surface with the innes
sections of the wheels appear with a rough texture, which is.a design tntent

The close-up imagesido show shight scuffing and dark staiming an the surface of sections of the wheels. but these are not
considered.defects with the wheels’ finish As'the images provided do not show an:signs of missimg or peeling clear coat.
the four wheels (base part# 1007) are not warrantablc '

Ldditional Comments
Yow have T RO sk L

Adtachments/hinages

Sdteat Type ~
Browse

Upload

34 Vehicle View Overall Close-up QOverall
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e At v , - — .

Page 2 of 4

4/6/2016












()
<

Q
"‘7!\ o »

Control Number H

2014 House Input Form for Governmental Affairs
Correspondence Control Sheet (1-10), W85-328

- 2016 81

o General

Date DOT Received
Date DOT Entered
Member's Date
Member Last Name
Member First Name

Member Organization

4/21/2016
4/21/2016
4/15/2016

King

Peter
United States House of Representatives

1003 Park Boulevard

Date
Subject

Action Office

Action Code
Dye Date

' Phone
Pending v

2012 Ford Expeditian

5./20/2016

Addressi
Address2
City Massapequa Park
State = NY
Zip 11762
Constituents Contacts
' Member Contact Kevin Delury

{516) 541-4225

4/21/2016
Closed Date

Remarks

NHTSA
DOT Contact  Nikki Purnell at (202) 366-4573
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