INFORMATION Redacted PURSUANT TO THE FREEDOM OF

INFORMATIONACT (FOTA], 5 US.C 55Z[BND]
e DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
U.S. Department Vehicle Owner’s Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects :
#lat:;;_nal I-;E;hway l(fgg};'?ggyffigg 27-APR-2016 Referance No.
raffic Safety . .
Administration INTERNET:www.nhtsa.dot.gov/hotline 10861651

OWNER INFORMATION (Type or Print)

Name Daytime Telephone Number | E-mail Address

DA GT Sta te zi Evenir i Te|8i| ane Nu“be[

City
The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency's Privacy
Act notice. See 49 FR 53971 (Sep. 3, 2004).

VEHICLE INFORMATION
17 digit Vehicte Identification Nunber Located at bottom of windshield on driver's side | Make Model Model Year
26awcss2271 [N BUICK LACROSSE 2007

Date Purchased [)1

ealer's Namg an Telephone Numker  + Engine; Fuel Type:
: "‘{b" M G MQ No: Cylinders (MIZW
Criginal Owner Dﬁr's ty State Zip Code
ANENCE. SC 93?6’10-2- &

Transmission Type m Antilock Brakes] Powertrain Multiple Failure: Incident Date(s)

M‘a [¥ cruise control F WD N#~& 24-APR-2016

FAILED COMPONENT(S)/PART{S) INFORMATION

Vehicle Component Codes: 110000 ELECTRICAL SYSTEM, LIGHTING (PWS), 121000 EXTERIOR LIGHTING: . ) .
Failure Mileage Failure Speed
HEADLIGHTS
86022 O
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT Ne. (Example: DOTMALSABCO36}) 3 Original Equipment ’ ion:

= Prigr Repgir P Failure Location:
Tire Component Code

. Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHENREPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: . . | Model No./Name:
Seat Type: Installation System: ]
Child Seat Component Code: Failed Part; :

APPLICABLE INCIDENT INFORMATION

(Piease describe in detail the incident(s). Fallure(s). Crashies) and injul . jes).)
Crash fire Nurrber of Persons Infured | Numbjer of Deaths Reported to Police
[Jves [XINo | IX]ves [] No Nne. ANe, _ N
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the fallure;
i.e, parts repaired or replaced (and if old part is avallable).

TL* THE CONTACT OWNS A 2007 BUICK LACROSSE. AFTER THE VEHICLE WAS SHUT OFF, THE HEADLIGHTS REMAINED ILLUMINATED FOR QVER
AN HOUR WITHOUT WARNING. THE CONTACT NOTICED A BURNING ODOR EMITTING FROM THE VEHICLE AND DISCOVERED THAT THE HEAD
LAMP DRIVER MODULE, LOCATED IN THE FUSE BOX, WAS MELTED. THE VEHICLE WAS TAKEN TO A DEALER WHERE THE TECHNICIAN STATED
THAT THE HEAD LAMP MODULE NEEDED TO BE REPLACED, THE VEHICLE WAS NOT REPAIRED. THE CONTACT RECEIVED NOTIFICATION OF
NHTSA CAMPAIGN NUMBER: 14V755000 {(EXTERIOR LIGHTING); HOWEVER, THE PART TO DO THE REPAIR WAS UNAVAILABLE. THE CONTACT
STATED THAT THE MANUFACTURER EXCEEDED A REASONABLE AMOUNT OF TIME FOR THE RECALL REPAIR, THE MANUFACTURER WAS
NOTIFIED OF THE FAILURE. THE FAILURE MILEAGE WAS 86,022. VIN TOOL CONFIRMS PARTS NOT AVAILABLE.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS.IF NEFCESSARY |

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the Kational Highway Traffic Safety Act and subsequent
amendments. You are under ne obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect, If the NHTSA proceeds with administrative enforcement or Iitigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.
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NVO\C: DATE

04/25/16

IMILEAGE

85,799 GRAY/

OLOR

STOCK NG

07/BUICK/LACROSSE cx/4 DOOR SEDAN

TELvERY MILES

12/31/06 0,597

“2'G4WC5822771_

Sewme DEALER NG TERADDUCTION DATE

ERaIENs]

04/25/16

MO: 85799

LABOR & PARTS

PART ON SPECIAL ORDER
** QUANTITY 1 IS SPECIAL ORDERED **

PAGE 1 CF 1

CUSTOMER COPY

JoB #
J08 # 1 TOTAL LABOR & PARTS

T ARUTZ . o CAMP N -
UPCOMING RECALL 14251 LOW BEAM HEADLAMP MODULE MELTED DOWN
HEADLAMP MODULE SHORTED
ORDERED LOW BEAM HEADLAMP MODULE TO BE COVERED BY LABOR OP
9101194.LP

PARTS - - - - - QTY- - -FP-NUMBER. - - - -TEMPORARRIRBMEDY. . ONLX.

J08 # 1 0 15016745 RELAY 2,485

----- UNIT PRICE-
585,22

1 TOTAL PARTS

TOTAL LABOR....
TOTAL -PARTS. ...
TOTAL SUBLET...

"TOTAL G.0.6.... "

TOTAL MISC CHG.
TOTAL MISC DISC
TOTAL TAX......

TOTAL INVOICE §

[ END OF INVOICE ]

01:42pm

IMPORTANT

You may receive a customer
salisfaction survey from GM
in the next few weeks. If for any
reason you fee] you cannot rate our
services completely satisfied,
please call our Service Manager
to rectify any
concerns you may have.

The selier KING CAD-BU-GMC, INC., hiereby
expressly disclaims all warranties sither
express or impiied, incluging any implied
warranty of merchantability or fitness for a
particular purpose, and KING CAD-BU-GMC,
INC. neither assumes nor authorizes any cther
person lo assume for it any liability in
connection with the sale of the vehicle or
product.

SHCOP MATERIALS
This figure incorporates supplies used in
servicing your vehicle which includes
cleansers, special lubes, shop towels, etc. A
full list of these supplies is available for your
inspection at the cashier's desk.

HAZARDOUS WASTE CHARGE
This figure includes fees charged for
the disposa!l of hazardous supplies
and materials used in servicing your

vehicie.

NOT RESPONSIBLE FOR LOSS OR
DAMAGE TC VEHICLES OR ARTICLES
LEFT IN VEHICLE IN CASE OF FIRE,
THEFT OR ANY OTHER CAUSE BEYOND
OUR CONTROL.

THANKYOU!






