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N UNITED STATES SENATOR
KIRSTEN GILLIBRAND

780 THIRD AVENUE
NEW YORK,; NEW YORK 10017
_PHONE: 21 2-688-6262 FAX: 866-824-6340
 FACSIMILE TRANSMITTAL SHEET

70 FREONE

Al Dana Gresham Gloviy / Mcelaie Sinest

COp ARy AT

Department of Transportation (LOT) 471572016

FAN RUNBIE FOPAL NG, OF PAGES INCLEDING COVER
202:366-3G75 15

PO NUAIRE R: DIRECT-BIAL NUMSER

202-366-4575 212-688-773%

i

CURGENT  OFORREVIIY  OPLEASECOMMENT QUUEEASERIPL

KOSEDIENN
Deéar Mr. Gresham,

Enclosed please find materials from ||| GGG c200ding bis 1992 Mazda
Protégd LX. references a recall issued for complications with the ignition
switch. The recall numberis 1230875057,

Please do:not hesitate to contct me with any questions of concerns.

Thank you for your time and effort.

Sincerely,

Melante Sinest, Constiruent iaison
Office of LS. Senator Kirsten Gillibrand

R

Thisitaesinile s inlcnd'::d nnlé’ for olthe addressce(s)y named horetn dnd may. contain privileged andror confidentinl '
intormation. [ voware nol the intended recipient of this facsimile, youware hereby natified that any dissemination.
disgrihutionarcopying of i facsimile s stricily prohibited. 1 you bave received $his facsimile in-errer, plcase

¢ imcdintely oty ushy welephione and returo the original facgimile to us at the address-abave vie the-Jocal postal

serviee:

ES e -001180
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L Wnited States Senate

WASHINGTON, DC 20510-3205

April 14, 2016

Mr. Dana Gresham

Assistant Secretary for Govetnmental Affairs
U.S. Department of Transportation

1200 New Jersey Avénue, SE

Washington, D.C.. 20590

Dear Mr. Gresham,
Enclosed isa letter from NG conccming his 1992 Mapda Protégé LX. M.,

cferences a reeall issued for complications with the ignition switch. Thejrecall number i
1230875057. :

1 wouild appreciate your tevicwing the information that has been presented and providing me
with your.comments. Please address your reply 1o my state office:

Untited States Senator Kirsten Gillibrand
780 Thizrd Avenue, Suite 2601

New York, New York 10017-2024
Artention: Melanie Sinesi

Your cooperation and assistance arc greatly appreciated. 1 look forward fo hearing from you

s00n.
Sincerely,
Kirseen Gillibrand
United Statcs Senator

KG/MS_AL

PHINTED 0N HECYCELOHARER
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March'31,2016

Ashley

US Senator Kirstin Gillibrand

780 Third Avenue-

Suite 2601,

New York, NY' 10017
212/688-6262~TEL .
866/824-6340~ FAX
casework@gillibrand.senate.gov

DEPARTMENT OF TRANSPORTATION FOR FEDERAL RECALL

RE; MAZDA RECALL FOR IGNITION SWITCH Ref#: 1230875057
1992 MAZDA PROTEGE LX ving: s 86 2265 Nol

RECALL REIMBURSEMENT, MAZDA NORTH AMERICAN OPERATIONS, POB 57085, {RVINE, CA|92619-7085

MAZDA OF NORTH AMERICA, 7755 IRVINE CENTER DRIVE, IRVINE, CA 92618 TEL:1949-727-1990
MASAHIRO MORQ, CEQ

Dear Ashley:

Pursuant to my telephone conversation with you today, | am requesting help getting reimbldsed for out of pocket
expenses for an ignition switch that has been recalled on my 1992 Mazda Protégeé.

} was told by Calvin at Mazda Customer Service onx 1175 that all | needed to do is flll outt jappl(caﬁon and to copy alf
‘recaipts for parts and labor for the replacements of the ignition switch and send it in to Mazda HQ'to raimburse. {sent
-3l documents into Mazda on March 23, 2016.

{then tried to follow up with Mazda Customer Service and have been playing telephone pit pong with the supervisor
Toni 949/727-6525 direct line. He has left me 2 messages indicating that | had to get the recall peérformed on the car by
going to a Mazda desler.

The car does not move the transmission Is shot and | don't have the money to replace the frdnsmission, norls the car
worth this expensive repair. My sole income right now is 581 of $820.00 per month.

1 tried reaching the CEO’s office of Mazda HQ Masahiro Moro, at general HQ tel. of 949/727-1990. They would not even
put the call through to his office at the switch board.
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SOUTH NYACK, NY -

CONTINUED

I'siso tried getting help with the referral to Palisades Mazda and spoke with the Service Mgr} there lohn Gentillo,
888/224-4823. He informed me that the only reimbursement that could be considered would be the repair done by
Middletown Mazda. The ather 2 ignition switches | purchase and Instatled myself would ngt be considered. This would
be only one of the three replacements/repairs | did for the ignition switch for which | paid it of pocket.

customer service and another after the applicationwas sent in. This s completely fraudulenit and unethical. The federal

I'submitted the re-imbursement application for $375.81 with receipts. | was told one thin%{t time of filing with Mazda
recall is for all expenses for the replacement of the ignition switch, not just the ones Mazda thoses.

{NEED HELPI 1 AM A HEART PATIENT WITH 4 HEART ATTACKS AND 2 SURGERIES | CANNOTITOLERATE THIS
AGGRAVATION AND STRESS!

| eagerly await your timely response to my urgent request.

Sincarely,
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WASHINGTON, DC 205103205 -
OFFIGE QF UNITED STATES SENATO

“The Privacy et of 1974 v fedeeal law dusignied 1o protect vou (romy any unauthonzed 4
petsonal information by federal agencivs. Any informancon thata federal agency has oa fi

destings warh the United Sintes Goverameont may s {with Nmited exceptions) be given i
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SPLLAL COMRITILE O AGIIG

¢ orvschange of
 reparding your
another agency or

Member of Congress without your written-peamissing.

Phereby request die ussisiaiice of Senator Kiesten Gillibrand, 1 authorize Senator Gillibrafid and her staff to
make inquirics it my personal records anid/or files ax necessary W assistme ia the matr tat [ have presented
1o her-office. The information T have provided is rue and acenrate ro-the best of my knolfledge.

‘ 1Jates L\ [/l /

¥
*

Signature: |
i

Name (please pring). | Dare of Birth:

, (R )
Addresss C‘t}' R 4 } “

Sabile Phon

Homie Phone

"N rpad
T agcAG ke

Case N, andfor Social Seeurity Nes:

Federal \petigy [nvolved:

st SO B .
—2 s
o -
———<D S —————————

Do you currently bave o case pegeing efore a lueal, state, or fedeinl court percaining o (liis nuter?
Yes: (el

Did vou subinsit & deserption of your marcer through senagor Gillibrand's website?

oriNu, (plissse checkunc)

Yo or N (pleasy check one) * - ST
T ol e B ke ez it d c-?ﬁtlﬂ’SE->

{Optional} 1 alsi antharize Senaror Gillibrnd 1o share informstion pertaining o this ety wich the tollowing:

Relauonshap:

Name:

Refationship:

Name:. S :
Please sl this privacy release along with o detailed leter explaining your issuc and ch\'a‘m supporting
¥l : !

o
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REIMBURSEMENT APPLICATION FORM

19891898 MPV, 1990-1996 323, 1990-1998 Protegs, 1992-1998 MX.3
1993-1998 626, 1993-1997 MX-6, 1993-1995 829
Ignlﬂon Switch May Overheat - Safety Recall 8715J.

Couth %Q_QE LY

Home:

1Phona Number;
: Work:.

5Ema'i[:

Vehicle Identification Number (VIN):

Total. Amount of Reimbursament Requested:

-

INSTRUCTIONS FOR GENERAL RELEASE DESCRIBED BEL(WTV.

s Please read thoroughly
+ Fillin vehicle identification number
s Sign the General Release (below)

General Release

{ am submitting to Mazda Motor Corporation ("Mazda') a claim for relmbursement for repair br %eplacement of the:

elacirical ignition switch performed to date. The vehicle identification n

VIN: . y A

in exchange for Mazda’s payment of that clalm, [ hereby release Mazda, its agents, ang its related entitles from
all claima for such Inspectionirepalr costs, This release shall benefit Mazda and its & izad agent Mazda
North American Operations, Its reglons/distributors (forelgn and domestic), its authorized dealsrships, and alt
thelr respsctive directors, officers, agents, employess; divisions, substdiaries, and ted companies. This

release shail bind my heirs, successors and assigns.

Dated: 3[’4 Z / [Q Signed:

(SEE REVERSE SIDE FOR REIMBURSEMENT PLAN DETAILS)
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Ignition Switch May Overheat - Safety Recall 87154
NHTSA Campaign No. 15V-674

December 2015
This notlce applies to your vehicle: VIN JM'IBGZZ’GSN’O-
Dear Mazda Owner;

This notice is sent to you in accordance with the requirements: of the Najonal Traffic and Motor
Vehicle Safety Act.

Mazﬁa Motor Corporation has declded that a defect which relates to motor vehicle safety exists in
certain vehicles listed below:
L 1990-1 995 323 vehicles produced from May 30, 1989 through April 21, 1995

1980-1994 Protegé vehicles produced from May 9, 1989 through Auglist 28, 1995
1992-1993 MX-3.vehicles-produced from July.30, 1991 through August 31, 1993
1993-1998 626 vehicles produced from Seplember 1, 1992 through March 31, 1998
1993.1997 MX<6 vehicles produced from September 1, 1892 through ¥lay 30, 1997
19931995 929 vehicles produced from September 1, 1992 through Ayril 26, 1895

o'_r_aop:‘o

If:yols-are a reciplent of this notice, your vehicle is.Included In this recal

What ls ths problem?

.On certain subject vehicles, due o an excessive amount of grease at the ggntact points inside the
ign!tion switch, the grease may carbonize and accumulate between the confgqct points, reducing the
electrical insulation performance inside the switch. As 2 result, continuous uge ? may lead the contact
points ta becorne conductive and overheat the switch, resulting in smoke, angl increasing the risk of

afire.

What will Mazda do? :
Your Mazda dealer will replace the ignition switch with-a modified one, free of ¢harge.

SOWever fe!acem'e _parts for this repair are not curre avallable. Whanithe replacement pars
are available, we will send you another notification to make an.appoint ant with_an authorized

aler to.have the Ignitio h raplaced



. 0471572018 10:14:06 AM -040C FAXCOM

-Page 2-

What should you do?
Please wait untl you recsive -another letter from Mazda tnforming you that
switches forthe repalr are avallable,

"PAGE 11 OF 18

lthe modified ignition

yourMazda dealer;
e Smaoke or abnormal odor from argund the ignition switch when starting
s Starter remains engaged after starting the engine

What if you already:paid for lgnmon switch repair?
Ifyou have already paid for repaxr or teplacement of the electrical ignition swit
the switch, prior {o recelving this notice, you may be eligible for reimburseme
expenses based on Mazda's repair standards.

:documentation, and ‘mail it to-us in the pre-addressed envelope prov%ded a

~B:g:

due to 8 defect with
of reasonable repair

wing 6«8 weeks for

Please complete the enclosed “Reimbursement Application Form’, inr?Fde the necessary
i

processing

Where is the closest Mazda dealer?
To Jocate. your nearast Mazda dealer, visit our web site and use our "Locate

www.MazdalUSA, com or consult your local yellow pages.

a Dealer” feature at

Moved or no-longer own this vehicle?

cords and notiy the

If-you have moved or no longer own your Mazda vehicle, please complete Five enclosed prepaid

Information Change Card as soon as possible. This enables us (o update our
current owner.

L]

Federal law requires: that any vehicie lessor receiving this recall notice must
notice to.the lessee within ten days.

Still have questlons? -

rward a copy of this

ifyou have any questions regarding this campaign, please contact our Customer Experlence Center

al (800) 222-5500, option #6.

if Mazda or its dealers do not repair the defect free of charge and within a re
you may notify the Administrator of the Natlonal Highway Traffic Safety Ad
Jersey Ave., SE., Washington, DC 20580; or call the toll-free Vehicle Safety
4236 (TTY: 1-800-424-9153) or go to hitp.//www.safercar.gov.

Your safey and satisfaclion are a priority for Mazda. We actively work to imp
search for solutions to improve your ownership experience. We sincere
inconvenlence this recall may cause you.

Sincerely,

Mazda North American Operations

able amaunt of time,
istration, 1200 New
otline at 1-888-327-

ovre our products and
apologize for any
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Customer History Report 44 AutoZong 5137 *r+

-Customer History Report

I
DATE TRANSH SKU#$ ‘PARTH DESCRIPTION
----- i g e gl e
<001> 09/13/2012 VSS0569R  VS50568R. VALVE
<002> 1171472011 M210 FUEL. TANK
<003> 07/21/2011 H5798 H5788 DISC H
<0045 07/21/2011% R5802 H5802 PAD IN
<005> 0772172011 D458 D458 DURALAST
<0065 07/1672011 MKD473 MKD473 DURALAS
<007> 04/29/2011 LS840 15840 IGNITION

03% 5/2016
lades +854
Pa
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Contral Number

S - 2016 74

Date DOT Received
Date DOT Entered
Member's Date
Member Last: Name
Member First Name

Member Organization

4/15/2016
4/15/2016
4/15/2016
Gillibrand

Kirsten

United States Senator

2014 Senate Input Form for Governmental Affairs Correspondence v
Control Sheet (1-10), W85-328 !

General

T

to

2
Starig o8 O

Address1 780 Third Ave ;

Address2 . Suite 2601 ;

City New York §

State  NY i

| Zip 10017 |
i Constituents Contacts

Date

Subject

Actlon Office  NHTSA

Action Code

1992 Mazda Prct’égé

Due Datq__ 5 /20, 1m{zons

MemberContact Melanie Sinesi
Phone (212)688-7733

Pending
Closed Date

Remarks melanie_sinesi@gillibrand.senate.gov

DOT Contact Maria Harrison at {202) 366-4573

Notes: g Fa
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