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on Wed, Nov 2, 2016 at 8:28 AM || N <5 > ' ot<:

Not yet sir,

It is on my list to stop at the dealership,

On Wed, Nov 2, 2016 at 8:26 AM, Abbott, John (NHTSA) <John.Abbott@dot.gov> wrote:

I’m following up with you regarding the repair of the turbo oil line. Have you been able to
locate a copy of the repair invoice? It would be helpful to better understand the repair if you
could provide a copy.

Thanks

Name: John Abbott
Title: Safety Defects Specialist

U.S. Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation

1200 New Jersey Avenue SE., Washington, DC
20590

Room: W45-202

Office: 202-366-5221
Toll Free: 877-536-8368- 65221

Report Vehicle Safety Defects at www.safercar.gov

The information contained in this e-mail message has been sent from a federal agency of the
United States Government. It may be privileged, confidential, and/or protected from
disclosure. If you are not the intended recipient, any further disclosure or use, dissemination,
distribution, or copying this message or any attachment is prohibited. If you think that you
have received this e-mail message in error, please delete it and notify the sender.

From: Abbott, John (NHTSA)

Sent: Friday, October 21, 2016 1:35 PM

To: '

Subject: Your Report To NHTSA Regarding Santa Fe

Thank you for speaking with me today.

As we discussed, it could be helpful to us if you can provide a copy of the repair invoice for
the service to repair the turbo oil line. Repair information from consumers helps us to better
understand the issue you experienced and may assist us in identifying defect trends in motor
vehicles of the same make and model. The repair invoice will be added to your report (copy
attached).











