INFORMATION Redacted PURSUANT TO THE FREEDOM OF

INFORMATION ACT (FOIA), 5 U.S.C}. 55
e DOT Auto Safety ISotlme ) p%&@éé@( USEONLY 100148
U.5. Department Vehicle Owner's Questionnaire Date Recelved Repository [ ]
of Transportation To Report Vehicle Safety Defects
National Highway 1-888-DASH-2-DOT 18-APR-2016 Reference No.
Teatne Satory (1-888-327-4236) ) Coeonas
Administration INTERNET :www.nhtsa.dot.gov/hotline

OWNER INFORMATION (Type or Print)
Name

Daitime Teleihone Number | E-mall Address
Address l

- - Evening Telephone Number
Z
City MADEF State CA ip Code-

The Information you pravide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).

VEHICLE INFORMATION

17 digit Vehicle Identification Nurbet Located at bottom of windshield on driver's side | Make Model Model Year
471er28854U TOYOTA AVALON 2004

Date chased ealer's Name and Telephone Number Engine: FuetType: , .
YA 37 ‘-l% I L E ToVoTH No: Cylinders ﬁ'f Ak

Orlglnai Owner Nealar's f"h"gso Aule Madl dDe Tiate Zip Code ,

NRoSED (e, CA o A
Transmission Type Antlock Brakesy Powertrain ultiple Failure: Incident Date(s)
4.5 Qéd (A cruise Control ‘wﬂ’q ’q«jd 05—15,— vl
4 Sene. 04/14/09 - D%II¢ oG

FAILED COMPONENT(S)/PART(S} INFORMATION

Vehicle Component Code: 140000 AIR BAGS Failure Mieage | Failure Speed

45689 Uaftets
465,654 | S Reedy
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Model {Name or Number) Tire Size (Example P215/65R15)

Tire Make

DOT No. (Example: DOTMALSABCO036) =1 Originat Equipment

[ Prior Repair Failure Location:

Tire Component Code Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: IMocIeI No. /Name:

Seat Type: Installation System:

Child Seat Conponent Code: Faiied Part:

APPLICABLE INCIDENT INFORMATION

(Plaase describe in detall the incident(s), Failure(s). Crashfes). and injury (ies).)
Crash Fire Number of Persons Injured Number of Deaths Reported to Police
[ves [XNo | [Jves [X] No 0 0 e
MNarrative Description of Incident(S), Crash(es), and Injury(ies}.

Please describe {1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part Is available).

TL* THE CONTACT OWNS A 2004 TOYOTA AVALON. WHILE DRIVING AT VARIOUS SPEEDS, THE AIR BAG WARNING LIGHT ILLUMINATED. THE
FAILURE RECURRED ON NUMEROUS QCCASIONS. THE VEHICLE WAS TAKEN TO A DEALER WHERE IT WAS DIAGNOSED THAT THE SRS AND ECU

NEEDED TO BE REPLACED, THE VEHICLE WAS REPAIRED; HOWEVER, THE FAILURE RECURRED. THE MANUFACTURER WAS NOT NOTIFIED OF
THE FAILURE. THE FAILURE MILEAGE WAS 45;6607

4Sito b4

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHFFTS IE NFCESSARY
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to autherity vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforce ment or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action,



Lajuan.Johnson
FOIA B6


Narrative Description of Incident(s), Failure(s), Crash(es}, and Injury(ies)
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ATTACH ADDITIONAL SHEETS IF NECESSARY

US. Departmment
of Transportation NO POSTAGE
National Highway “ I ‘ ” NECESSARY
Traffic Safety IF MAILED
Administration IN THE
1200 New Jorsey Avenus SE. UNITED STATES
Washingten, D.C. 20077-9382
Official Business
Penalty for Private Use $300 ]
|
BUSINESS REPLY MAIL N—
|
FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
|
POSTAGE WILL BE PAID BY ADDRESSEE I
|
US Department of Transportation I
|

National Highway Traffic Safety Administration
Office of Defects Investigation, NEF-100

1200 New Jersey Avenue SE.
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U.S. Department of Transportation

National Highway Traffic Safety Administration
1200 New Jersey Avenue SE

Washington, D.C. 20077-9382

Re: Recall, Toyota Manufacturer
2004 Toyota Avalon

Engine # 4T1BF28854U |
Complaint # 10863520

May 18,2016

in April of 2009 1 took my car to Michaels Toyota, about the airbag light coming on while
driving, Michaels Toyota kept the car and road tested it and | was told the light did not come
on. The Light continued to come on while driving at different times but usually during hot
weather.

in August 2014 | received the first recall notice from the manufacturer about the restraint ECM
Module, but no parts were available at that time. Oct. 2014 received a second notice that parts
was available and the repair would take approx. 2 hours. During the Nov. Dec. 2014, Jan. 2015
time frame | called Michaels Toyota to inquire about parts for the repair, was told that parts
was not available and that | should have the service Representative order the parts. Parts
ordered in Dec.2014 but were the wrong parts. Jan.2, 2015 parts were available, made apt. to
have remedy done on Jan. 6, 2015. On Jan. 7, 2015 airbag light came on again, took car back to
Toyota dealer, they road tested the car, dealer said airbag light did not come on while at the
dealer. Jan.10,2015 airbag light came on again. During this period, | tried to get the car into the
dealer while the airbag light was on but it never stayed on. Jan. 16 2015 | called Manufacturer
to report what happened after the first remedy repair was done, was told that the remedy did
not work and Toyota was trying to design a new Remedy.

On April 6, 2016 | received third recall notice stating that Remedy was available. On April
7,2016 ! took my car to Madera Toyota to have Remedy work done, car remained at dealer
from April 7 to April 12 waiting for parts, | received a call from the Madera Toyota
representative that my car was ready and that they had road tested the car on the freeway and
that the airbag light did not come on while driving. On April 16,17, | drove my car approx. 64
miles on the freeway, the weather was hot the airbag light come on and off to and from my trip
both days. On April 18, 2016 returned car to Madera Toyota, car remained at dealership waiting
for Manufacturer to approve work. On April 25, | called manufacturer again to report what had
happened the week before a9 car was still at the dealer, | was given a case # [ N As of
this Date May 18, 2016 the airbag light is still coming on and off at various times on the
freeway, and City streets usually during warm, hot weather. | would like the manufacturer to fix
my car or admit they cannot or they will not do anything. | feel unsafe driving the car, so far my
family or | have not been injured but | don’t won't to take that change. i cannot trade or give
the car to anyone because of the safety issue.

Siiiereli, , -




MICHAEL AUTOMOTIVE CENTER

MICHAEL MICHAEL
CHEVROLET « CADILLAC « HUMMER » SAAB PHONE: (559) 431-6000 TOYOTA = PORSCHE « VOLKSWAGEN = AUDI
5737 NORTH BLACKSTONE AVENUE www.michaelauto.com 50 W. BULLARD AVE.
FRESNO, CALIFORNIA 93710 FRESNO, CALIFORNIA 93704

THANK ‘-’Od FOR BRII\G!NG

T AR BAK.
oA M. A

E.F #C J‘bw‘ 081 50 i--‘lw. .' k ;'?rmnj -n‘ ol g 1. = = ADSE
RECOMMENDED SERVICES MICHAEL AUTOMOT WE CENTER
OPERATION 7 [/ "OPERATION DESCRIPTION || MO/MI Eag] | momi | ToTAL

Jake DeBussey
cell 994-4393 |
i l { } ! | i
SERVICE HISTORY

E| ~ OPERATION | ' OPERATION DESCRIPTION

61TOZ LUBE OIL FILTER

45TOZ MISC

74T0OZ 6550 OTR SERVICE
08/30/06 61TOZ LUBE OIL FILTER

74T0Z | 6550 OTR SERVICE
03/28/06 | 61TOZ | LUBE OIL FILTER

SATESPERSON NO. SERV-ICE STATE REGE AK156379
v |AT1BF28B54UNMM | 0:/1OVOTA/AVALON/4 DOORSEDAN | 02/01/04 | mmmmm I

CUSTOME] SEAVICE CONTRACT DELIVERY DATE DELIVERY MILES | SELLING DEALER NG.| R. 0. DATE
] 04/27/04 '; 04/14/09
COLOR i | CONTRACT NO. ] EXPIRATION DATE | EXPIRATICN MILES Ii$
MADERA, C Lo 59

Rl AR GO RS TTRAE T ww_u;_ DVISOR NO.
= Fozz" Y | Y ™A ™45 664" 1444 | JAKE DEBUSSEY
| FE g [ BUSINESS PHONE & " ]
05:29pm 02714709 06:00pm "1

{
arroTMENT | IR

£] ew
!

1

SA R
¥ 113 PAY SUCH
{THAT THE ‘\Ihill[ MAY BE Il!li’l(‘i'l \u SUCH CHAR § PAID TN FULL SN ‘HJ EVENT OF LEGAL ACTIONTO
SUMS DUE, | AGREE TO PAY COSTS OF COLLECTION AND FEES INC T-.n REASONAY il ATTORNEY'S FEFS. | further agree (v the
s et nfrmstion on e reverse hereof. FACKNOWLEDGE RECEIPT OF A COPY OF THIS WORK ORDER.

'F' RNISHED
CHARGES.
COLLEC

- For Your Convemence
Our Service Department Hours
COMMENTS : MONDAY TO FRIDAY:

7:00 AMTO 5:30 PM

cusr STATES THAT WHILE DRIVING THE AIR BAG LIGHT ! WILL COME Please arrange {o pick-up your
ON THEN SHUT OFF CHECK AND ADVISE vehicle prior to 5:30 PM.

WILL SPEND UP TO ONE HOUR IN ATTEMPT TO DIAGNOSE

CUSTOMERS CONCERN DIAGNOSE FEE $110.00 (559) 431-6000

{ NOTICE TO CUSTOMERS:

QOur usual charges for labor are not based on actual mechanic
fime. but are simply our price for particutar jobe. For certain
specific work, we may elect to charge for actual mechanics time.
You will be charged no more than the estimated price approved

2 l 45TOZ MISO £ IR 3 .| by you. However, if we discover that different or additional repairs

are Indicatad, you will be contacted for your advance approval of
a revised estimate.

s MICHAEL COLLISION

“FHome of the invisible repair’

E

i

g Call us at (559) 431-6002

[+

g Located at 50 W. Bullard

g behind our Toyota/VW siore

[+

- HAZARDOUS WASTE NOTICE:

3 We male a ssparate charge for the |

£ storage & disposal of toxic wastes.

T Rather than recover these cosls by

H increasing our repair rates, we make [

H this charge only on those particular |

= repairs or services which generata

PAGIOTIGHO CONSUMER: PLEASE READ IMPOREANT ENRQIRJATION ON BACK. | these waste.



5737 NORTH BLACKSTONE AVENUE
FRESNO, CALIFORNIA 93710
GM Direct: (559) 431-7576
B.A.R. #ARD-120472
E.PA. #CAD981440811

FRESNO, CALIFORNIA 93704
Toyota: (559) 431-7511
B.AR. #ARD-156379
E.PA. #CAD982461113

Please visit us at www.michaelauto.com » Phone: (559) 431-6000

FRESNU, GALIFUHNIA Y35/08
DIRECT: (558) 431-7515
B.A.R. #ARD-258380
E.PA, #CAD982461113

e I FARE DEBUSSEY 1444 seas " 01/06/15 | [
h |HLEAGE 95 ' 632:7{‘" | STOCK NO |
04 /6YOTA/AVALON 0473704 T
vADERA, CA [N nm/ﬁj / / ’ ’,,/ / | ,_
;'4%13F28354u_z" o , 02/01/04i
FT.E NO P.O. NO if-"'i?ff/67 /i' 4 ! i
a_ BUSINESS PHONE COMMENTS e I S i M-O gsﬁéé
[
hrEE -6 a5t AT TR AT ;:10UR SERVICE DEPT. HOURS !
CUSTOMER REQUESTS PERFORM SPECIA SERVICE CMPAIGV SSC EOG | ‘
2003 - 2004 MY AVALON VEHICLE ' [
aggﬁlilén%gm])_ RESTRAINT SYSTEM (SRS) ELECTRONIC CONTROL '
KiﬁéEIED VIN ELIGIBILITY. FOUND VEHICLE WITHIN AFECTED VIN
CHECKED FOR AIR BAG RELATED DTC'S. FOUND NO SRS DTC'S
PRESENT. INSTALLED WIRE SUB HARNESS WITH FILTER.
PARTS------ QTY---FP-NUMBER--------=------ DESCRIPTION------=vveemmmmmmnn- UNIT PRICE- :
J0B 1 04004-22141 HARNESS, AIR BAG wrranty |  WE APPRECIATE
JOB # 1 TOTAL PARTS 0.00 YOUR BUSINESS!
JOB # 1 TOTAL LABOR & PARTS NOTICE TO CUSTOMERS: .
J#”?f%& 4 Our usual charges for labor are not based
e 4 on actugl mechanic time, but are simply
CUSTOMER OK'D COMPLEMENTARY MULTI-POINT VEHICLE TNSPEC " i I ;
DURING MULTI-POINT INSPECTION AT LEAST ONE FRONT WHEEL AND [ONE-PROR- 10 AREOLIET JOREnR P ORI
REAR WHEEL WILL BE REMOVED TO INSPECT AND MEASURE FOR BRAKE { spacific work we may eiect to charge for|
actual mechanics time. You will be
SERVICE INCLUDES TIRE INFLATION SERVICE AS REQUIRED BY charged no more than the estimated price
CALIFORNIA AIR RESOURCES BWD AS OF SEPT 01 2010 approve{j by YOu, However, if we discover
($24.95 VALUE) that different or additional repairs are
PERFORMED COMPLEMENTARY MULTI-POINT VEHICLE INSPECTION
(SEE ATTACHED SHEET) indicated, you will be contacted for your
advance approval of a revised estimate.
PARTS------ QTY---FP-NUMBER-----ccc-vnnns DESCRIPTION-------------------- UNIT PRICE-
J0B # 2 TOTAL PARTS 0.00 | MICHAEL COLLISION |
JOB # 2 TOTAL LABOR & PARTS 0.00 | “Home of the invisible repair”
ESTIMATEL S5 et st oo o o i el = 2 B = SR Lo o e B o i S e e VA S R e bt s b e g
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING Call us at (559) 431-6002 |
TS ORIGINAL ESTIMATE OF $0.00 (+TAX)
B R R e St e e ak e s e R B R Located at 50 W. Bullard
égmnmwﬂ/s’ls _______________________________________________ behind our Toyota/VW store |
o|BOOKED AND TURNED INTO CASHIER 1.6.2015 JAKE D 1444
ﬁ ...................................................................
2
Q
5 UseD OIL
E COLLECTION
E CENTER
g
3 HAZARDOLIS WASTE NOTICE:
E We make a separate charge for the
% storage & disposal of toxic wastes. Rather
3 than recover these costs by increasing
2 our repair rates, we make this charge only
H on those particular repairs or 5erv<f;es€
| PNGTEEE TO CONSUMERSPSTRMSEREAD IMPORTAPINFEONNEIOABN BRI, | 17 oo e e |




MICHAEL AUTOMOTIVE CENTER

MICHAEL TOYOTA
50 WEST BULLARD AVENUE
FRESNO, CALIFORNIA 93704
Toyota: (559) 431-7511
B.AR. #ARD-156379
E.PA. #CAD282461113

Please visit us at www.michasiauto.com « Phone: (559) 431-6000

MICHAEL
CHEVROLET » CADILLAC
5737 NORTH BLACKSTONE AVENUE
FRESNO, CALIFORNIA 93710
GM Direct: (559) 431-7576
B.A.R. #ARD-120472
E.PA. #CADS81440811

MICHAEL VOLKSWAGEN
58 WEST BULLARD AVENUE
FRESNO, CALIFORNIA 93704

DIRECT: i559) 431-7515
E.PA. # 98246111
DIRECT: (559) 431-7515
| momi |

RECOMMENDED SERVICES _
OPERATION OPERATION DESCRIPTION

| Mom OPERATION | ' OPERATION DESCRIPTION - TOTAL = |

SERVICE HISTORY
] |  REPAIR ORDER |

OPERATION DESCRIPTION

SSC EOG

MULTI-POINT INSP.

5K SERVICE

5K SERVICE

BRAKE FLUID EXCHANGE
PWR STRG FLUID EXCH

MILEAGE OPERATION
1970ZE0G
60T0ZMPT
02T0Z5K
02T0Z5K
01TOZBFEXCH
017T0ZPSSVC

| ADVISOR | TECHNICIAN | TYPE |

11/07/14

08/12/14
11;05/13

SALESPERSON NO. SERYV ICE STATE REG# AK156379
We Accept: VEHICLE t D. NO ‘ YEARMAKEMODEL ZF‘F«DCU(ZTK)H DATE | STOCK NO. : LICENSE RO TR O.NC.
104/TOYOTA/AVALON/ jQZLOJBLM TN &
f— CUBTOMER NO. Es;—'nvscs CONTRAGT DELIVERY DATE DE;.'VEFY MILES | €
&3 COLOR il oy T CONT! 04/2?/04 !Lw RATIGN DATE | EXPIRATION M nggﬂs
]
[TURBO [MAIC | AR GOND.| P8,  |TRANS |MILEAGE | ADVISOR WG _4 ADVISOR '"’WJ'L*QSQMJ

95 ,695 |_JAKE DEBUSSEY

T BUSINESS PHONE 7 e
1

it. l agree
IJI\II\ THE

TIME RECEIVED | PRIORITY.

i,
| DATE/TIME PROMISED

. i 203N / 1§
12 '04pm ! 0] /08/-' 5 C MAY BE HELD UNTIL \}! SUCH € IHRHN’\HE l\ilw\' Lt ’\ lhl i‘\r \I OF LI !
TNl Tl 4.\u|"l‘- TO PAY COSTS OF COLLECTION AND FEES INCLUDING REASONABLE ATTORNEY'S FELS, | further agree to the
APPOINTMENT I eof TACKNOWLEDGE RECEIPT OF A COPY OF llli\“l‘l{h ORDER.

X ves

For Your Convenience

Our Service Department Hours
MONDAY TO FRIDAY:
7:00 AM TO 5:30 PM

ORIGINAL CUSTOMER ESTIMATE: TOTAL
125.00

X

COMMENTS :

BesT NumseR To cALLIII
uz

1| C 05TOZAIRBAGL IR BAG LIGH;

CUST STATES THAT THE AIR BAG LIGHT IS ON CHECK AND ADVISE
WE WILL SPEND UP TO ONE HOUR IN ATTEMPT TO

DIAGNOSIS THE CUSTOMERS CONCERN. DIAG FEE $125.00

Please arrange to pick-up your
vehicle prior to 5:30 PM.

(559) 431-6000

NOTICE TO CUSTOMERS:

Our usual charges for labor are not based on actual mechanic
time, but are simply our price for particular jobs. For certain
specific work, we may elect to charge for actual mechanics time.
You will be charged no more than the estimated price approved
by you. Howaver, if we discover that different or additional repairs
are indicated, you will be contacted for your advance approval of
a revised estimate.

CUSTOMER DECLINED TIRE INFLATION SERVICE AS REQU!RED BY

e CCB38292 Q (04/14)

The Reynolds and Reynolds Company ERAINTWO

CALIFORNIA AIR RESOURCES BOARD AND AFFIRMS THAT SERVICE HAS
BEEN COMPLETED WITHIN LAST 30 DAYS

NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK.
PAGE1 OF 1 CUSTOMER COPY

MICHAEL COLLISION
Home of the invisible repair®

Cail us at (559) 431-6002

Located at 50 W. Bullard
behind our Toyota/VW store

HAZARDOUS WASTE NOTICE:;
We make a separate charge for the !
storage & disposal of toxic wastes.
Rather than recover these cosis by
increasing our repair rates, we make |
this charge only on those particular §
repairs or services which generate 1§
these waste. i

USED O
COLLECTION
CENTER




MICHAEL AUTOMOTIVE CENTER

MICHAEL MICHAEL TOYOTA MICHAEL VOLKSWAGEN
CHEVROLET « CADILLAC 50 WEST BULLARD AVENUE 58 WEST BULLARD AVENUE
5737 NORTH BLACKSTONE AVENUE FRESNO, CALIFORNIA 93704 FRESNO, CALIFORNIA 93704
FRESNO, CALIFORNIA 93710 Toyota: (559) 431-7511 DIRECT: (559) 431-7515
GM Direct: (559) 431-7576 B.A.R. #ARD-156379 B.A.R. #ARD-258380
B.A.R. #ARD-120472 E.PA_ #CADO82461113 E.PA #CAD982461113

EPA SCADOB144081- = ;
E.PA. #CAD981440811 Please visit us at www.michaelauto.com * Phone: (559) 431-6000

sorero (R "SRRE DEBUSSEY 14447 0g9 "”“"‘"01/09/15 [ ]
_ 7 95,6957 ]
aperA, cA [N ?ﬂ/ TOVOTA/AVALON/ | _04/ 37/ 04 |
T8 F 2 8 8 5 4 U NI === [~02701704 |
FRE | "eM1/08/15 | |
_ BUSINESS PHONE \CD-‘.I-‘JENTS Dk S = MO: 95 695

jilfs] OUR SERVICE DEPT. HOURS |

AND ADVISE
WE WILL SPEND UP TO ONE HOUR IN ATTEMPT TO J
DIAGNOSIS THE CUSTOMERS CONCERN. DIAG FEE $125.00 \
ROAD TESTED THE VEHICLE AND THE AIR BAG WARNING LIGHT DID
#ﬂ}’sciﬁ_?ﬁEON AND ALSO NO CODES SET. NO PROBLEMS FOUND AT

JOB # 1 TOTAL LABOR & PARTS 0.00

(559) 431-6000

CUSTOM DECLINED TIR INFLATIUN SERVICE AS REQUIRED BY

CALIFORNIA AIR RESOURCES BOARD AND AFFIRMS THAT SERVICE HAS WE APPRECIATE
BEEN COMPLETED WITHIN LAST 30 DAYS YOUR BUSINESS!
JOB # 2 TOTAL LABOR & PARTS 0.00 | NOTICE TO CUSTOMERS:

e B s A e s e e e e e Our usuaicharges forebor are ot based
STOMER HEREBY ACKNOWLEDGES RECEIVING on actual mechanic time, but are simply
ORIGINAL ESTIMATE OF $125.00 (+TAX) o our price for pa Lrﬁ(,uiar jobs. For ceriain
I specific work, we may elect to charge for
ST NUMBER TO CALL - actual m echdruf:. time. You will be

charged no more than the estimated price
approved by you, Hc

S e el S e B R BTt T S B s e N SN e Uh l'I different u_ additio
indicated, you will be col

aver, if we discover|

| repairs are
itacted for your

OUR USUAL CHARGES FOR LABOR ARE NOT BASED ON ACTUAL TOTAL LABOR.... 0.00 {advance approval of a revised estimate.
et Wi
uIcs e, Jou WILL be cuned 10 wie T e st ot soe oo MICHAEL COLLISION
) . - 7 g @ 5 T cpet |
RENT OR ADDITIONAL REPAIRS ARE INDICATED YOU WILL BE CON- TOTAL MISC DISC 0.00 | “Home of the invisible repair”|
STED FOR YOUR ADVANCE APPROVAL OF A REVISED ESTIMATE. TOTAL TAX...... 0.00 |
ALL PARTS ARE NEW UNLESS OTHERWISE SPECIFIED. I ACKNOW- eceeoi.. Call us at (559) 431-6002 |
JGE ALL REPAIRS AS ITEMIZED AND ACKNOWLEDGE RECEIPT OF A TOTAL INVOICE $ 0.00

Y OF THIS INVOICE. Located at 50 W. Bullard

behind our Toyota/VW store

"1 ACKNAWLEDGE NOTICE AND ORAL APPROVAL OF AN INCREASE

HAZARDOUS WASTE NOTICE:

We make 2 '{'j' te charaoe for the

our repair rate
on those pa

BTREE TO CONSUMERS BT RESEREAD IMPORTANT INFORPIATUE ONBREK. | which generate these waste




Phone (559) 67

MADERA AUTO CENT
1300 Country Club Drive
MADERA, CA 93638
B.A.R.# ARD215191
E.P.A.# CAL000214410

~ COREY DOWNEY 668 4727 04/12/16 (N

103,626 SILVER/

04/TOYOTA/AVALON/

a71sr2s8ss 4u i EGEGEzG

04/07/16
MO: 103628

JABORSR PARTS L it aes o v o e sl Sl b v - S S B il s sibetd it s s

J# 1 83CVZ HASTER TECH OPS : TECH(S) :874 WARRANTY
Safety Recall ESG (Supplement to E0G) - Remedy Notice:
2003-2004 Avalon with Column Mounted Shift Lever:
Supplemental Restraint System (SRS) Electronic Control Unit

(ECU)

ESG

PERFORMED REMEDY REPLACED SRS ECU PER ESG INSTRUCTION.
PARTS------ QTY---FP-NUMBER- -« --~-neveven- DESCRIPTION---------vcavennanns UNIT PRICE-
JOB # 1 1 04005-02807 SENSOR ASSY, AIR WARRANTY
JOB # 1 1 87201-07130 DUCT SUB-ASSY. Al WARRANTY

JOB # 1 TOTAL PARTS 0.00
JOB # 1 TOTAL LABOR & PARTS 0.00 GUARANT

¥ 2 01CYZ-LOF *UBE-OIL-0TL FILTER ' TECH(S) : 660 : " gies” | 12 MONTHS O

PEREOgM LUBE QIL AND FILTER CHANGE AND CHECK ALL FLUID

LEVEL

PERFORMED LUBE OIL AND FILTER CHANGE AND CHECKED ALL FLUID
LEVELS. SET ALL TIRE PRESSURES INCLUDING SPARE TO PROPER

LEVELS.
PARTS - - - - - - QTY---FP-NUMBER - - - - - <=~ -~ DESCRIPTIOM<- - - o vommne oo msas UNIT PRICE-
JOB # 2 1 90915-YZzD1 FILTER. OIL 5.41 5.4]
JOB # 2 1 90430-12031 GASKET 1.89 1.89
JOB # 2 TOTAL PARTS 7.30
JOB # 2 TOTAL LABOR & PARTS 27.25
J# 3 15CVZTXMMPI  TOYOTA MULTI-POINT TECH(S) :669 0.00

PERFORM TOYOTA MULTI-POINT VEHICLE INSPECTION INCLUDING
CHECKING TIRE PRESSURES AND PROPER FLOOR MAT INSTALLATION
TIME/MILES

PERFORMED TOYOTA MULTI-POINT VEHICLE INSPECTION AND SET TIRE
PRESSURES TO MANUFACTURES SPECIFICATIONS. CHECKED FOR PROPER
FLOOR MAT INSTALLATION.

PARTS - - - - - - QTY---FP-NUMBER - - - - - «evvenv DESCREPYION=- -+ - . - - ool UNIT PRICE-
JOB # 3 TOTAL PARTS 0.00
JOB # 3 TOTAL LABOR & PARTS 0.00
J# 4 DSCYZROTATEQNLY ROTATE TIRES ONLY TECH(S) :669 19.95

ROTATE TIRES ONLY
ROTATED TIRES

BARTS- - - - - -QTY---EP-MUNBER-- - === - -2 - oo DESORIPIION: - + -« oo v i i UNIT PRICE-
J0B # 4 TOTAL PARTS 0.00

JOB # 4 TOTAL LABOR & PARTS 19.95

Jf S+OICVZ.NEXT  NEXT SERVICE DUE TR 0.00

NEXT SERVICE DUE APPOINTMENT
10/06/2016 @ 10:00AM

PAGE 1 OF 2 s CUST R 2 I s e AL INTIN 4 TP, 034 =
NoTicE To cORLGMER: PLEASE RERH IR QKPP NP B AT




1300 Country Club Drive

MADERA, CA 93638

Tl
7

4y
>

B.A.R.# ARD215191
E.P.A.# CAL000214410

COREY DOWNEY 668 4057 04/28/16 NI
103,763 SILVER/

04/TOYOTA/AVALON/

s 118 F 2885 4v I

el s e e R 04/18/16
... - . MO0: 103815
BOR & PARTS - c5is o mmm o o o S s a ' e i 7 was
1 08CVZ DRIVARILITY TECH(S):874 WARRANTY | tvig

CUSTOMER STATES AIR BAG LIGHT COMES ON AFTER DRIVING ON
FREEWAY AFTER ABOUT 15-20 MINUTES CUSTOMER NOTICED ONLY
HAPPENS WHEN ENGINE OR WEATHER IS HOT
#g gBNO:HAL SRS ILLUMINATION OR TROUBLE CODES PRESENT AT

IS TIME.
PERFORMED PRELIMINARY ROAD TEST. DROVE 20 MINUTES ON HOT
DAY. SRS PASSED SELF TEST. ON ROAD TEST SRS LIGHT DID NOT
ILLUMINATE. PERFORMED HEALTH CHECK NO SRS CODES STORED IN
SYSTEM. AT THIS TIME OPEN TAS CASE 161091484. ADVISED OF
CONCERN AND CHECKED FOR ANY RELATED SERVICE BULLETINS NONE.
TAS AGENT ADVISE TO CHECK PIN FIT AND ALSO A GOOD START IS
TO REMOVE AND INSTALL A NEW SRS HARNESS 04004-22141
PREVIOUSLY DONE THROUGH A PREVIOUS E0G. ADVISED AFTER
PERFORMING CHECKS AND REPLACEMENT OF HARNESS TO ROAD TEST
VEHICLE SEVERAL TIMES TO CONFIRM REPAIR. IF SRS LIGHT ISSUE
IS STILL PRESENT VEHICLE WILL NEED FURTHER DIAGNOSIS AND
CUSTOMER WILL BE ASKED TO APPROVE FURTHER DIAGNOSIS AND bkt : AR
REPAIR. PERFORMED PIN CHECKS GOOD AND REPLACED SRS HARNESS b ARG rom A i tedo e
04004-22141 REASSEMBLED AND DROVE VEHICLE 34 MILES WITH St et
TECHSTREAM ATTACHED. NO ABNORMAL ILLUMINATION OF SRS LIGHT -t
WAS DUPLICATED AND NO SRS DATA TROUBLE CODES ARE PRESENT.

ARTS----- - QTY- - -FP-NUMBER- - - - -- ===~ DESCRIPTION- - - == - -+ - i b UNIT PRICE-
B # 1 1 04004-22141 HARNESS, AIR BAG WARRANTY
JOB # 1 TOTAL PARTS 0.00
JOB # 1 TOTAL LABOR & PARTS 0.00

# 2+89CVZ SHOG INSPECTION

PERFORM VEHICLE SMOG INSPECTION
SMOG INSPECTION
PERFORMED VEHICLE SMOG INSPECTION AND ISSUED SMOG
CERTIFICATE. CERT 7B673165C

DV

ARTS- - - -~ QTY- - -FP-NUMBER - --- === === ===+~ DESCRIPTION- << --=- = <=-cse=n-=-- UNIT PRICE-
308 # 2 TOTAL PARTS 0.00
308 # 2 TOTAL LABOR & PARTS 59.95

(1SC- - -- - -CODE- -~ -+~ - DESORIPTION. - o v evcnnnsmmmsseasmnnssses CONTROL NO---------
0B # 2 SM SHOG CERTIFICATE 8.25
TOTAL - MISC 8.25

P TR AR, L SRR R e i

*USTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF  $120.00 (+TAX)

PAGE10F2 maricE TO CONSGWER: PLEASE RESYTHBORFARF InrCERRATION



N .

300 Country Club Drive | madera auto center |
I

MADERA, CA 93638

v e e————

dX (904

I mine o rax 4) 6/4-8500
f o M @ f’ www.maderaauto.com
! Y TOYOTA |

BAR. # ARD-215191 =. Blsowiian

E.PA.# CALODD21440¢8

Lo | o,

fy _ OPERATION DESCRIPTION MO/

OIL CHANGE

. .OPERATION. "

{
{
i
|
|
I
|

J

SERVIC
MILEAGE | Aoviso,

S oy e v
h:ﬂé;-f‘{ﬁ.ﬁ.i:ﬁl% ]
| MASTER TeCH ops

01Cvz-LoF “LUBE-OIL-OIL FILTER i
15CVZTXMMPT TOYOTA MULTI-POINT ‘
J2CVZROTATEONLY| ROTATE TIRES Guin i
1CVZ-NEXT |

83cvz

NEXT SERVICE DUE
01CVZTPFLRMAT | TIRE PRESS / MAT

VItw = _STATE REG# BAR #ARD-215191
04/18/16
——— TR , _ 4057 |
e ol ol R 668 COREY poWNEY |

SILVER/

10:41am
TR

kQEEHS/Tg' 0¢00pn{ﬁi§;L; it
WATER = { ‘. ,7 ctioria 1o

[TMEPROMISED
!

SUBJECT TO CONDITIONS ON EVERSE SIDE OF THiS CONTRACT. PLEASE READ REVERSE S!"jE. g |

YES /NO YES / NO

ALL PARTS REMOVED WILL BE DISCARDED UnLESS OTHERWISE |

ORIGINAL CUSTOMER ESTIMATE:  ToraL .LLpiﬁﬂﬂiﬁ?ﬁéﬁﬂﬂﬁéﬁ;ﬁﬁﬁﬁﬁ:ﬁéﬁﬁ?&smu.

120.00 e e AR S S 3., ||
TEARDOWN ESTIMATE: | L7 D¢

i< ¥ i

i PUT OBCVZ B ; \mm A r'.-L'::,'.i. Sy e
CUSTOMER STATES AIR BAG LIGHT COMES ON AFTER DRIVING ON
FREEWAY AFTER ABOUT 15-20 MINUTES CUSTOMER NOTICED ONLY

] HAFPENS WHEN ENGINE OR WEATHER iS HOT

F MENDED.

§ PHONE # ORIN PERSON i AUTHORIZED BY
1 |

$

|

AR T P T S DATE LTTME'  [ProNE ¥ C'Fe}ﬁs'igs_nsowjaunlfﬁ!f'&t@‘f}

A n el oA ——— L

Al ] LhAS ¢ R 806 =
Ck Vlid Froe tose O L R3. 30/ i e ®

N U { : .

o T o)L, - —

) 4 e,-:.[-‘(_g.ﬁ:[ it / Chod: O8] % BY |
J e ] {
i | I

{7/ et e LRS! L e kb Y

L/ REASON Mo [ FEVISED QOTAL ]

g ¢
T %  WAR 3 |

CONT #

DATE/TIME

SPOKE 1O

LABOR

PADTe

SERVICE DEPARTMEN T HOURS:
Monday-Friday: 7:30 AMm to 5:30 PM |

NOTICE TO CUSTOMER: PLEASE READ IMPORTANT INFORMATION ON BACK.
JACE 1 Nc o





