INEORMATION Redacted PURSUANT TO THE FREEDQOM. OF

() INFOBSAAESGN:W ERikROIA), 5 U.J.C . OOEmYEIoNy 100148
U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects ‘

. . 1-888-DASH-2-DOT
_l;lat#nal I-;lghwav (1-888-327-4236) 18-APR-2016 Reference No.
raffic Safety .
Administration INTERNET:www.nhtsa.dot.gov/hotline 10860083
QOWNER INFORMATION (Type or Print) -
| ‘ "
Address
: : Evening Telephone Number

City CINCINNATI State OH Zip Code - Same

The infermation you provide will be used to identify potential safely-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).

VEHICLE INFORMATION
17 digit Vehicle Identi#fication Numwber Located at bottom of windshield on driver's side { Make Model Model Year
2cawcss247 i} BUICK LACROSSE 2007
Date Purchased Dealer's Name and Telephone Number Engine;% & Li7ar | FuelType:
) No: Cylinders é
Origiria:I‘ QOwner Dealer's City State Zip Code
Transmssu)r;ype 5 Antilock Braked  Powertrain Multiple Failure: Incident Date(s)
MJZQZTE 8] Cruise Control 28-APR-2015

FAILED COMPONENT({S)/PART(S) INFORMATION
vehicle Component Codes: LIGHTING (PWS), 110000 ELECTRICAL SYSTEM

Failure Mileage | Failure Speed

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make

Tire Mode! (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DO TMALDABCO36)

3 Original Equipment

L Prior Repair Failure Location:
Tire Conmponent Code Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: lModeI No, /Name:
Seat Type: Instalfation System:
Child Seat Component Code: Failed Part:
’ APPLICABLE INCIDENT INFORMATION

(Please describe in detail the inddent(s). Failure(s). Crash{es). and injury (ies).)
Crash Fire Nurmber of Persons Iniured | Number of Deaths | Reported to Police
[ves [XNo | [Jves Mo N
MNarrative Description of Incident(S), Crash{es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3} what was done to correct the failure;
i.e, parts repaired or replaced (and If old part Is available).

TL* THE CONTACT OWNS A 2007 BUICK LACROSSE. THE CONTACT STATED THAT THERE WAS A FAILURE THAT PROGRESSED IN WHICH THE
LOW BEAM HEAD LAMPS RANDOMLY SHORTED. THE CONTACT HAD TO APPLY THE HIGH BEAMS EACH TIME THE FAILURE HAPPENED. THE
CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPAIGN NUMBER: 14v755000 (EXTERIOR LIGHTING) AND THE DEALER WAS UNABLE TO

PROVIDE A PERMANENT REMEDY FOR THE CONDITION FOR OVER A YEAR. THE DEALER STATED A YEAR AGC THAT THEY PROVIDED A
TEMPORARY SOLUTION. THE FAILURE MILEAGE WAS UNKNOWN. VIN TOOL CONFIRMS PARTS NOT AVAILABLE.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONA) SHEETS IF NECESSARY |
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation ta respond this questionnaire. Your response may be used to assist the NHTSA In determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation aga[nst a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.



Lajuan.Johnson
FOIA B6


Narrative Description of Incident(s), Failure(s}, Crash{es}), and Injury(ies)
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=0
EEETRIE BUICK - PONTIAC - GMC et DEAL #.

2350 Ferguson Road  Cincinnati, Oblo 45238
: 513-347-5000

0ne 12108/2006 s, [ N e, 26aucss2471 [
— o

Purchaser's Name

v [SsUSCIIUEN |

Residence Phane Business Phone

Please enter my order for

XENEW 2007 BUICK . X%CAR

Quantity USED (Year and Make) TRUCK

series LACROSSE CX Body Type ADR _coor PLATINUM

Fill Qut This Section If Uséd Car is To 8e Traded In Cash Delivered Price on Unit . $ 23270.00

vear angniake. 1996 BUICK

Serial NG.264HB 52 K 3T1 -

Balance Owed to

Address

Used Cac Aflowance $ 2500 . 00

Balance Owed on Car . 3 N/A )

2500.00

Net Alowance on Used Car

Partial Paymenl or Credit Balance

N/A

Customer Rebate

N/A

$
3
Cash on Delivery . $ N/A
$
$

GM Master Card Rebate

N/A

Tolal Credit (Transler to right column) $

2500, 00 Aa

Type of guarantee (if any):

NFW CAR

APPROVED Sub-Total . _ $ 23270 N 00

Purchasec’s Signature Local Taxes {if any) - 3 1359.80

Tide, Docu tary Fi
Mileage of Car Delivered o menarytes . ¥ 189.25

asof 12/08/2006 . Customer ' ' Tota! of Above Hems ¥ 24819.05

Mileage of Car traded in * Total Ci’edil S 2 500 . 00

As of Cuslomer _ | Balance Due $ 22319.05

ALL DEPOSITS ARE NON-REFUNDABLE
Regardless of the mileage appearing on the odometer, the selier, Dugan, makes no warranty or representation as to the extent the motor vehicie has
been used or driven.

All used car warranties are exaclly as stated in writing under *Type of used car guarantee (if any)."”

thave read all of the matler hereof, and agree to it as a part of this order, This comprises the entire agreement affecting this order and no other agreement or
understanding of any nature has been made ar entered into.

. TO
- THIS ORDER 5 NOT BINDING UNTIL ACCEPTED BY DEALER
The cusiomer cerifies that he/she is 18 YEARS OF AGE or over and warranis thal FINANCE CO
" hefshe is the tnie and lawiul owner of the car traded in and that it is free of all -
encumbrances whatsoever excep! as noled above. RATE  N/A
. . MONTHS
Purchaser's Signature -Approved Dealer INSURANCE N/A
Witnessed By Satesman —DAVE--MALIER ' Date lzmgm Approved




. TO BE COMPLETED BY CUSTOMER:
Address

City/State/Zipcode ¢, 1 7, . /' O, _
. ssN —__DOB_

Day Phone ve. Phone S 4, .
L O TRANSEEY
DO noT wRITE BELOW THis LINE: R\ [ G

Title Fee__4%.00 Memo & Lien _

Late Fee 0.5.1 Price {2.560.°
30 Day Tag___ - Salés Tax 013,50

(‘2\

A
U Mileage

Notary B

. Total § %29.%0 cash Check # 144
| THESE FEES DO NOT INCLUDE LICENSE PLATE FEES. |

Year 4027 Make UIC  VIN
Date  H4-14-12-  per AT

. Purchased From:
Completed Title #:
Picked Up By:

.. We will not be responsible for fitles not picked up after six months or that are iost to the
{0 U.S. Mait.

s
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PLEASE DRIVE SAFELY

Check to Agency

Payment
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The Reynolds and Reynolds Company ERALZRINVE &C200013 O {10711)

The seller, JOSEPH BUICK GMC inc., hereby
expressly disclaims afl warranties, sither express
or implied, including any implied warranty of
merchantability or fitness for a particular purpose,
and JOSEPH BUICK GMC Ing, neither assumes
nor authorizes any other person to assume for it
any liability in connection with the sale of the
ftemni(s).

JOSEPH

BUICK « GMC TRUCK
8700 COLERAIN AVE.

CINCINNATI, OH 45251

Ph: (513) 741-1000

ALL PARTS ARE NEW UNLESS SPECIFIED OTHERWISE

SERVICE HOURS

MON-thru-FRI
7:30 AM. - 6:00 PM.

x * 0k *

SAT

* ® *

8:00 AM. - 12:00 NOON

07 /BUICK/LACROSSE/4DR_SDN CX

‘ INVOICE NO.
STOCK NO.

ADVISOR TAG NO, INVOICE DATE
RICHARD KOLDE 7776 412 09/06/13
LABOR RATE LCENSE NO. MILEAGE COLCR

15,131 )
YEAR 7 MAKE / MODEL DELIVERY DATE

DELIVERY MILES

VEHICLE |.D, NO.

2G4wcC

58247

FT.E.RO.

1 I
PO.NO.

SELUNG DEALEA NO.

PRODUCTION DATE

R. 0. DATE

09/06/13

BUSINESS PHONE

COMMENTS

THNE STALLS.NO WARNING LIGHTS
CHECK IGNITION FOR SPARK

10 - SHOP SYPPLIES

b+ TF YOU HAVE ANY QUESTIONS OR
[ONCERNS REGARDING THE REPAIRS TO
OUR VEHICLE, CALL 741-1000

FHANK YOU.

NG CHES) L1618
CUSTOMER STATES VEHILCE QUITS WHILE DRIVEN,WOULD RESTART
SCAN TEST NO CODES CHECK FUEL PRESSURE-GOCD

REPLACE CRANK SHAFT SENSOR L = (3 fm
W
ARTS - - - - - -QTY - ~FP-NUMBER - = - - - - - e o< DESCRIPTION:-~-+ =< -~
0B # 1 1 10456161 SENSOR 2.383
JB # 1
-------- DESCRIPTION

] CUSTOMER STGNATURE

PAGE 10F 1 CUSTOMER COPY

---------- UNIT PRICE-
7.70

77.70
JOB # 1 TOTAL PARTS 77.70
TOTAL LABOR & PARTS 362.70
’ 19.95

TOTAL - MISC 19.95

TOTAL LABOR. ... 285.00
TOTAL PARTS.... 77.70
TOTAL SUBLET... 0.00
TOTAL 6.0.6. ... 0.00
TOTAL MISC CHG. 19.95
TOTAL MISC DISC 0.00
TOTAL TAX...... 25.83

$ 408.48

TOTAL INVOICE

[ END OF INVOICE ]

!E/{&ﬂ

SEP 6 2013

BL;DLS______

04:05pm




The Reynolds and Reynelds Comprny ERALZRINVE CC200043 © (104 1)

BUICK'

| —

TRUGCK

JOSEPH

BUICK « GMC TRUCK

The selier, JOSEPH BUICK GMC Inc., hereby 8700 COLERAIN AVE.
expressly disclaims all warranties, either express

implied, inchuding implied warranty of
:e:?hi::abill;t‘::ril‘utnesinfir:‘:alrticu‘lﬁpurpos:, CI NC|NNATIJ OH 45251

and JOSEPH BUICK GMC fnc. neither assumes

nor authorizes any otirer person to assume for it
any liability in connection with the sale of the

tem{s).

Ph: (513) 741-1000

ALL PARTS ARE NEW UNLESS SPECIFIED OTHERWISE

CUSTOMER NO.

cin, od N

SERVICE HOURS

MON-thru-FRi
7:30 AM. - 6:00 FM.

* ok ™k k ® W

SAT

8:00 A.M. - 12:00 NOON

LABOR & PARTS

3 2+ 39BUZAPRORE: NGINE EMISSION

{Added Operation (KELSEY @ 08/08/2014 09:52)

VEHICLE STILL BUCKS AFTER REPLACING CRANK SENSOR
IGNITIUON MUDULE IS INTERNALLY OPEN INTERMITANTLY ON

RESIDENCE PHONE | BUSINESS PHONE

OWNE BUCKING
AND HESTTATING WHILE DRIVING AT HYWY SPEED. BEING ToHED BY

WRONG KEY
PARTS WARRANTY FROM RO 285245 AT 15131 MILES ON 9-06-2013

4020340
REPLACE SHORTED CRANKSHAFT SENSCR

ACVISOR TRG NO. INVOIGE DATE € T [
DAVID KFISEY 7783 181 Q08 /08/14
LABOR RATE LICENSE NO. MILEAGE COLAR A
22,277V

YEAR / MAKE f MODEL < DELIVERY DATE DELIVERY MILES
07 /BUTCK /L ACROSSE/4DR SDN CX
VERICLE .0 NO. SELUNG DEALER NO. PRODUCTICN DATE
2 cawcsg2az 1
F.T.E.NO. P Q. NO, R. 0. DATE

_ 08/06/14
COMMENTS

MOz 22279

SIE
TATES VEHICLE DIED WHILE DRIVING PREVIOUS

PARTS -~ - QTY. +-FP-MUBER-.. oo oo DESCRIPTION: - -+« == ==-=smcmnnx- UNIT PRICE-
08 ¥ 1 10456161 SENSOR 2.383
308 # 1 TOTAL PARTS 0.00
0.00

JoB # 1 TOTAL LABOR & PARTS

oIt 1
f REPLACE Toutrion MobuLE
PARTS - -+ - - QY- -FP-NUMBER- « - - == rx - o= DESCRIPTION- =+ - -« cemrmrarncnn UNIT PRICE-
08 # 2 1 19245558 *HODULE 2.383 381.98 381.98
JOB # 2 TOTAL PARTS 381.98
JOB # 2 TOTAL LABOR & PARTS 619.48
MISC- - - - - -CODE~ - -« - -DESCRIPTION <« 22 2 s e asasasasnnunnenen CONTROL NO---=-----
0B # A 10 SHOP SUPPLIES 16.63
TOTAL - MISC 16.63
5 P
TOW IN CALL 602-2719 EST 98.00
PAGE 1 OF 2 ~“STOMER COPY [CONTINUED ON NEXT PAGE}]  12:22pm




The Reynolds and Reynclds Company ERALZRINVE CG200013 Q (10/11)

s

® amMc
BU

ICK' TRUCK

The seMer, JOSEFPH BUICK GMC Inc., hareby
axpressly disclaims all warranties, either express
of imphed, including any impfied warranly of
merchantabiiity orfilness for a particular purpose,
and JOSEPH BUICK GMC Inc, neither assumes
nor authorizes any other person to assume for it
any liability in connection with the sale of the
itemn(s).

BUICK « GMC TRUCK
8700 COLERAIN AVE.

CINCINNATI, OH 45251
Ph: (513) 741-1000

JOSEPH

8.

ALL PARTS ARE NEW UNLESS SPECIFIED OTHERWISE

SERVICE HOURS
MON-thru-FRI
7:30 AM. - 6:00 PM.

* * * * * " &

SAT
00 A.M. - 12:00 NOON

CUSTCMER NO.

_

CIN, oH [N

RESIDENGE PHONE m

F**IF YOU HAVE ANY QUESTIONS QR
CONCERNS REGARDING THE REPAIRS TO
YOUR VEHICLE, CALL 741-1000

CUSTOMER SIGNATURE

PAGE20F 2

~STOMER COPY

Al 38 2014

[ END OF INVQICE ] 12:22pm

ADVIGOR TAG NO. TNVCIGE DATE CELE [ »
7783 181 ns/nx/u__F
LABOR RATE LICENSE NO. MILEAGE COLOR ' i x
22.277 1/
YEAR / MAKE f MODEL - DELIVERY DATE DELIVERY MILES
) VEHléE LD. NC. X SEELLING DEALER NO. PRODUCTION DATE
C58247
FET.E.NO, P.Q.NO. R. 0. DATE
- 08/06/14
COMMENTS
_ MO: 22279
© TOTAL LABQR.... 237.50
TOTAL PARTS.... 381.98
TOTAL SUBLET... 0.00
TGTAL G.0.G. ... 0.00
TOTAL MISC CHG. 16.63
TOTAL MISC DISC .00
TOTAL TAX...... 42.94
TOTAL INVOICE ¢ 679.05




ds Company ERALZRINVE €G200013 O {10/13)

\ds and

TRUCK

The seller, JOSEPH BUICK GMC Inc., hereby
expressly disclaims all warranties, either express
or implied, including any implied waranty of
merchantability orfitness for a particular purpose,
and JOSEPH BUIGK GMC Inc. neither assumes
nor authorizes any otier person to assume for it
any liability in connection with the sale of the
itern(s).

JOSEPH

BUICK « GMC TRUCK

8700 COLERAIN AVE.

CINCINNATI, OH 45251
- Ph: (518) 741-1000

SERVICE HOURS
MON-thru-FRI
7:30 AM. - 6:00 EM,

* ® AW

SAT

* ®

8:00 A.M. - 12:00 NOON

ALL PARTS ARE NEW UNLESS SPECIFIED OTHERWISE

The R

[CUSTOMER NO. ADVISOR TAG NO. INVOICE DATE
JEEEREY A 7824 233 10/08/
LABOR RATE LICENSE NO. MILEAGE COLOR
23,646 )
YEAR / MAKE { MODEL DELIVERY DATE DELIVERY MILES
CIN, OH W CX $ELLING DEALEA NO. PROGUGTION DATE
2 G A4WCS 8247
RTE.NO. PO N R.Q.DATE
10/08/14
BUSINESS PHONE COMMENTS
71429 INTHTENDED. KEY- RO TECH(S)ST0L
cusmm-:R REQUEST COMPLETION OF . RECALL 14299 UNINTENDED
TION KEY ROTATION
RECALL _
[1” KEY INSERT AND KEY RINGS.
9100637 .4
DARTS - - - = - QTY- - -FP-NUMBER- -« ---«v---- DESCRIBTION------vnex- feesanas UNIT PRICE-
J0B # 1 4 23232599 RING 2.187 _
08 # 1 4 23279477 COVER 2.187 o :
: . 'JoB'# 1 TOTAL PARTS $.00
'JOB # 1 TOTAL LABOR & PARTS 0.00
ElAMMENTs--.----.‘....;...---.-..........-----...-I-....-ZZI.._IZII..IIZIII‘ZZZZIIZZ """
It
TOTALS = = = - - » e s s s == s s mm s mmmmms = smcmmes oo ieceeeossooohssssasasrososeserssesssses e
ek TF YOU HAVE ANY QUESTIONS OR TOTAL LABOR.... 0.00
CONCERNS REGARDING THE REPAIRS TO TOTAL PAR3S.... 0.00
¥OUR VEHICLE, CALL 741-1000 -~ TOTAL SUBLET... 0.00
TOTAL 6.0.6G.... 0.00
- TOTAL MISC CHG. 0.00°
THANK YOU. TOTAL MISC DISC 0.00
C TOTAL TAX...... 0.00
TOTAL INVOICE $ 0.00
—CUSTORER STGNATURE
PAGE 1 OF 1 ~STOMER COPY [ END OF INVOICE | 10:48am




1}

CUSTOMER NO. ADVISOR TAG NO. INVOICE DATE AC:l—'—
I I I I &W LICENSE NO. EAGE cal
27 33461/
YEAR / MAKE / MODEL TN T PDELVERY DATE DELIVESY MILES
CX
CIN, OH - W SELLING DEALER NO. PRODUCTION DATE
¢ 2 cAwCcS5 82471
FT.E NO. oy R, . DATE
04/28 /15
RESIDENCE PHONE BUSINESS PHONE COMMENTS 4 7
_MQ: 27346
| ABOR & PARTS -eeemes mesemraseonmteosares emmresessesesreessosen
[ 1 06BUZ. = 5, o CAMPAIGNS o i e o - TECH(S) 7618, . i
CUSTOMER STATES THE LOW BEAM HEADLIGHT HAVE GONE QUT. RECALL
414271 NOT COMPLETE. WE WILL NEED TO DUE TO TEMP REPAIR AS
: PER GM UNTIL THE RECALL IS FINALIZED.
%7 HEADLAMP MODULE SHORTED
REPLACE HEADLAMP RELAY MODULE
: 5430510 .3
PARTS - ----- QTY---FP-NUMBER- < -~ --necvnen DESCRIPTION--------=n-nsn-cn=n- UNIT PRICE-
308 # 1 1 15016745 RELAY 2.485 WARRANTY
JoB # 1 TOTAL PARTS 0.00
JOB # 1 TOTAL LABOR & PARTS 0.00
OMVENTS - - « -« e e mmm s smmasesmmesarasssssmsamesssomuosanassonat s
ATTER/WASH
TALS <+« s e e s e mmmomrcmsemmmmasnmasmaaemoacaannas st soass e sn s noe e £oaannn-
ik 1T YOU HAVE ANY QUESTIONS OR TOTAL LABOR.... 0.00
FONCERNS REGARDING THE REPAIRS T0 TOTAL PARTS.... 0.00
YOUR VEHICLE, CALL 741-1000 TOTAL SUBLET... 0.00
- TOTAL G.0Q.G.... 0.00
TOTAL MISC CHG. 0.00
THANK YOU. TOTAL MISC DISC Q.00
TOTAL TAX...... ¢.00
B Tl P
TOTAL INVOICE § 0.00
CUSTOMER SIGNATURE
W
PAGE 1 OF 1 -“‘“'§TOMER COPY [ END OF INVOICE |} 08:52am

The Reynotds and Reynolds Company ERALZRINVE CC200013 @ 13015

TRUCK

JOSEPH

BU Ié K SERVICE HOURS
BUICK » GMC TRUCK
The sefler, JOSEPH BUICK GMC Inc., hereby 8700 COLERAIN AVE. Z:S? A'lw . 6:?0 *PM,
axpressly disclaims all warranties, either express SAT
implied, inchudi implied f
by o s ot il s CINCINNATI, OH 45251 8:00 AM. - 12:00 NOON
d JOSEPH BUICK GMC Inc. neithy
:nor authorizes any other parr:)nnli: a:;uarizuf??; Ph (51 3) 741 ‘1 000

any liability in connection with the sale of the

flem{s). ALL PARTS ARE NEW UNLESS SPECIFIED OTHERWISE

————

s




JOSEPH

BUICK + GMC TRUCK
8700 COLERAIN AVE. 3:33 Av}ﬂ-:&fo _P-M;

CINCINNATI, OH 45251 500 AM. - 19:00 NOON

Ph: (513) 741-1000
ALL PARTS ARE NEW UNLESS SPECIFIED OTHERWISE

BUICK

TRUGK SERVICE HOURS

MON-thru-FR!

The seller, JOSEPH BUICK GMC In¢., hereby
expressly disciaims all warranties, either express
or implied, including any impflied wamanty of
merchantability or finess fora particular purpose,
and JOSEPH BUICK GMC Inc. neither assumes
nor authorizas any other persen to assume for it
any liability in connection with the sale of the

itemn(s).
[CUSTOMER NO. ADVISOR TAG NO. FwoCE A G
B;&W LICENSE NO. GE COl
@t 107
VEAR / MAKE | MODEL Fy FIT T DEGVERY DATE DELIVERY MILES
&Zlﬁ% _£§_|67 EACROSSE/ 4DR—SBN-EX SELLING DEALER NO. PRODUCTION DATE
Y Aw e T80 7 2 7 _
F.‘-r- E'wo e v S ™4 L *J [~ —F ¥ m. R.Q \
A nAf1Al16
BUSINESS PHONE COMMENTS 7 ( YT
> o e ——y —W
bk THANK. YOU FOR CHODSING JOSEPH BUICK TOTAL LABOR.... 245.00
MC FOR YOUR AUTOMOTIVE REEDS. FOR ANY FUTURE TOTAL PARTS.... 483.60
KERVICE CALL 513-741-0089 OR SCHEDULE ONLINE TOTAL SUBLET... 0.00
AT JOSEPHBUICKGMC.CONM. TOTAL G.0.G.... 0.00
TOTAL MISC CHG. 17.15
HAVE A GREAT DAY! TOTAL MISC DISC 0.00
» . . ) TOTAL TAX...... 52.21
TOTAL INVOICE $ 797.96
—CUSTUMER SIGNATURE
A AN
2
¢ APR 14 2016
g
:
g
B
£
g
9
£
&l pacE20F 2 “TSTOMER COPY [ END OF INVOICE | 04:23pm




csve SJOSEPH

BUICK

TEUCK L SERVICE HOURS
e v
BUICK « GMC TRUCK MNP
The seller, JOSEPH BUICK GMG Inc., hereby 8700 COLERAIN AVE. ?3? A;M': 5:?0 ?‘M"
expressly disclaims all warranties, either expross
implied, includi implied ty of SAT
omre;::‘!’;:nabillint;:ré?gesasnfirla palnicu‘I:g:nrposg. CINCINNATI! OH 45251 8:00 A.M. - 12:00 NOON
d JOSEPH BUICK GMC Inc. neith
ﬁgr authorizes any other pergznn::) as?;l?;iufr:fs Ph' (51 3) 741 .-1 OOO
liabyility i ecti ith thy le of th
o Ceeon wilt the safs of the ALL PARTS ARE NEW UNLESS SPECIFIED OTHERWISE
CUSTOMER NO. ADVISOR FWOCEBATE & [
BERKHKOLPE T oo
YEAR / MAKE / MODEL 35 L 107 lf{ELIVEF[Y DATE DELWVERY MILES
CIN, OH &ZE{% %g i EAG{&GSS& 4DR—SBN—CX SEELING DEALER NO. PRODUCTION DATE
- 258247 1
04414416
RESIDENGE PHONE BUSINESS PHONE COMMENTS A
- e 035107
JLABOR & PARTS - e oo s mc oo oot ia e et eriemaanaiacaaoaaaa,
: TR
USTOMER STATES THE CHECK ENGINE LIGHT IS ON AND CAR HAS ND
POWER. $98.00+TAXES AS A STARTING POINT
FOUND SHORTED IGNITION COIL THAT CAUSED IGNITION CONTROL
MODULE TO FAIL
REPLACED IGNITICN CONTROL MODULE AND IGNITION COIL 1/4
PARTS ------ QTY---FP-NUMBER----------«-.-- DESCRIPTION---------c-vnuncnne- UNIT PRICE-
ﬁ 1 19353734 COIL 2,170 90.04 90.04
JOB 1 i 19245558 *MODULE 2.383 393.56 393.56
JOB # 1 TOTAL PARTS 483.60
JOB # 1 TOTAL LABOR & PARTS 728. 60

PERFORM COMPLIMENTARY GM HULTI POINT INSPECTION .
"COMPLIMENTARY SERVICE.
PERFORM GM MULTI POINT INSPECTION. REVIEW RESULTS WITH

CUSTOMER.
DARTS - - - - - QTY---FP-NUMBER - += - nnmenneen DESCRIPTION- -~ v=vvemennnenn- UNIT PRICE-
JOB # 2 TOTAL PARTS 9.00
JOB # 2 TOTAL LABOR & PARTS 0.00
MISC------ CODE- ==~ -~ DESCRIPTION- « - - -« eamsmacemmmamnnnnen CONTROL NO-~------
0B # A 10 SHOP SUPPLIES 17.15
TOTAL - MISC 17.15
COMMENTS - = = - == <= 2 oo e e et s e me et e e s e oo e em e nn e e e e n e n e e nenn
PROP OFF
RECOMMENDAT IONS « = =« = - = = = n = = st & ot o e et o e ot e e et ee e

TRANSMISSION FLUID FLUSH $160.00+TAXES
COOLING SYSTEM FLUSH $120.00+TAXES
POWER STEERING FLUID FLUSH $110.00+TAXES
BRAKE FLUID SYSTEM FLUSH $90.00+TAXES
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BUICK

TRUCK
BUICK « GMC TRUCK
The seller, JOSEPH BUICK GMC Inc., hereby 8700 COLERA]N AVE.
" expressly disclaims all waranties, either express
ol or e 7 gk papese CINCINNATI, OH 45251

and JOSEPH BUICK GMC Inc. neither assumes
nor authorizes any other person to assume for it
any fiability in connection with the sale of the

Ph: (513) 741-1000

JOSEPH

SERVICE HOURS
v

MON-thru-FRI
7:30 AM. - 6:00 PM.

* ¥ * *

SAT

* x *

8:00 AM. - 12:00 NOON

item(s). ALL PARTS ARE NEW UNLESS SPECIFIED CTHERWISE
CUSTOMER NO. ADVISOR TAG NO. TVOICEDAFE  WRLL _
n1‘t"
KACOLDE TemeEns. GE COL
b X |
VEAR / MAKE 7 MODEL JFy LSS Pﬁsuvsm DATE DELIVERY MILES
CINCINNATI, OH - %ﬁgﬁiﬁf FEKS EACROSSES 4DR—SDN—CX SELLING DEALER NO. PRODUCTION DATE
]
%..5.60.4 w5824~ 3¢, R. O.OATE
042216
RAESIDENCE PHONE BUSINESS PHONE ALY AL
Mo+—35105

R STATES THE CAR WO ART. THEY
FUEL INJECTOR/MODULE/COIL PACK AND THE CAR STARTED. DROVE
. AND CAME TO A STOP AND THE CAR STALLED. CAR STARTED BACK

up,
ALL CHECKS OK. NO PROBLEN FOUND
ADVISED CUSTOMER ON CONCERN

JOB # 1 TOTAL LABOR & PARTS

CHESYET
PERFORM COMPLIMENTARY €M MULTL POINT INSPECTION.
COMPLIMENTARY SERV
PERFORM GM MULTE POINT INSPECTION. REVIEW RESULTS WITH

CUSTOMER.

JOB # 2 TOTAL LABOR & PARTS 0.00
TOTALS~-- ................
ek THANK YOU FOR CHOOSING JOSEPH BUICK : TGTAL LABOR. ... 0.00
GMC FOR YOUR AUTOMOTIVE NEEDS. FOR ANY FUTURE TOTAL PARTS. ... 0.00
GERVICE CALL 513-741-0089 OR SCHEDULE ONLINE TOTAL SUBLET.. 0.00
T JOSEPHRUICKGMC.COM. TOTAL G.0.G.... 0.00

- TOTAL MISC CHG. 0.00
VE A GREAT DAY! TOTAL MISC DISC 0.00
3 TOTAL TAX...... 0.00
dedekdodohidokdock ek kdckkddckdkd . mee=eames
TOTAL INVOICE $ 0.00
CUSTOMER SIGNATURE
PAGE 1 OF 1 *STOMER COPY { END OF INVOICE ]  04:14pm




*4 YEAR/S0,005 MILE NEW
VEHICLE LIMITED WARRANTY -
SEE DEALER FOR DETAILS
PHMECHANICAL**

*ENGINE - 3.8L \'6
+TEANSMISSION, 4 spn AUTOMATIC
»Hum.ocx BRAKE SYSTEM,
4 WHEEL, DISC
-&.uspensnom SYS, PREMIUM RIDE
*POWER RACK & PINION STEERING
*+SAFETY & SECURITY**

*TRACTIGN ASSIST
AIR BAGS, DUAL FRONTAL.
R SENSING svs’rEM
_'FRTI R KEAD.CURTAIN AIR BAGS
*BATTELY-RUNDOWN PROTECTiON
CIAY Fads I-’UNNII\(: LAN
«31 YR O1ISTAR mnecnons W/TURN-

"":

OVERAGE)

: TRY
| *THE RENT SYS-PASS KEY
| *TIRE PRESSURE MONlTORING $YS

BY-TURN NAVIGATION %QSK DEALER

-

ltems Featured Below are mcluded at NO EXTRA CHARGE in the Standard Vehicle Prlce ﬁown at Fiight

- EXTERIOR***

*POWER QUTSIDE MIRRCRS
"9STAINLESS STEEL EXH2
*16" STEEL WHEELS W/C!
s16" ALL SEASON TIRES:
**INTERIOR**

*PWR SEAT ADJUST-DRI' ’EFI 6 WAY

*AIR CONDITIONING :
*AIR FILTRATION SYSTER
'AM_{_FM STEREQ W/CD P}

‘ LOCKS

e-,-_aauw Qumn‘ INTG

- olEAR WINDOW | ner—*no R
*RETAINED ACCESSORY! 'DWER
*TILT STEERING WHEEL

YE

zsu‘; us at www.buzck com

CITY MPG

ACTUIAL MILEAGE
WILL VARY WITH OPTIONS, DRIVING
CONDITIONS, DRIVING HABITS AN
VEHICLE'S CONDITION. RESULTS
REPORTED TO EPA INDICATE THAT THE
MAJORITY OF VEHICLES WITH THESE
ESTIMATES WiLL ACHIEVE BETWEEN

- 17 AND 23 MPG iN THE CITY
AND BETWEEN

"~ 25 AND 35 MPG ON THE
. HIGHWAY.

FOR COMPARISON:

ALL VEHICLES

2007 LACROSSE ] ﬁbcuneo A

3.8 LITER V6 ENGINE },"D Si7E
FUEL INJECTION,AUTOMATIC S
4 SPEED TRANSMISSION HAVE& EN ISSUED

CATALYST, FEEDBACK FUEL SYSTEM MILEA:IE RATINGS

RANGING FROM
ESTIMATED ANNUAL. FUEL COST: $1,729 10 TO:04 A“:;BG cITy
16 TO 51 MPG
: HIGI!WAY.

2007 LACROSSE CX

MANUFACWRER'S BUGGESTEI

STANDAF{D VEHICLE PRICE = -8

"Options instatled by the Manufacturer (may replace
standard equlpment shown at left)

6 PASSENGER SEATING

* EXT-PLATINUM METALLIC
. INT-GHAY :

TOTAL OPTIONS




citrymee 7'

F)
-MILEAGE _
‘ WITH OPTIONS, DRIVING
NS, DRIVING HABITS AND
CONDITION. RESULTS.

3 T0 EPA INDICATE THAT THE
OF VEHICLES WITH THESE

3 WILL ACHIEVE BETWEEN © - -

23 MPG IN THE CITY
AND BETWEEN

35 MPG ON THE
© HIGHWAY.

JELIVERED

451030345

2007 LACROSSE

: IR WO e Illlll{lﬂl | III

CHEVROLET-BUICK-PONTIAC

[Fuel Economy|

3.8 LITER V6 ENGINE
FUEL INJECTION ,AUTOMATIC
4 SPEED TRANSMISSION
CATALYST, FEEDBACK FUEL SYSTEM

ESTIMATED ANNUAL FUEL COST: $1,729

www fueleconomy go

ORDER NO KNDSGZ
SALES MODEL CODE 4WC19
DEALERNO 41352
FINAL ASSEMBLY OSHAWA, O

' HIGHWAY M>G

FOR COMPARISO?\. £ ‘OPPING

ALL VEH!CLES Cl -ub.:lFlED AS

HID—S:..E
HAVE B.:£N ISSUED
MILEA:IE RATINGS
RANGING FROM
10 TO 6§ MPG CITY
AND
16 TO 51 MPG
HIGHWAY.,

VIN 2G4WC58247

¥ra. o .
SALLS'CODE E

CANADA

TOTAL VEHICLE & OPTIONS $22,600.00
- DESTINATION CHARGE 685.00 |
W \ _TOTAL VEHICLE PRICE* $23,285.00 _/
Thig Iabel has been appliad pursuant to Federal law - Do not remove ptior to dellvery to
the ultimate purchaser. *Includes Manutacturer's R d Pre-Dellvery Service,

Does not includa dealer nstalled options or accessories not listed above, local taxes
orlicense fees,

GMLBL _PROD_0009

© 2004 Ganeral Motors Corporation
Last Change: 05/21/2005

JB
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55555

W 4 ~226

# R Depar'l‘men'\' of “Transperasion
Natjonal Highway Traffic Safley Admimstration

(D FFice of Defects Tnvestigation NEF- /00
\200 New JerSey Avenue SE.

washmg«‘-oh D.C. 20077— 9382

UUUUUUUUUUUUUUUUU

Reberence # 1086005 LI
HANDLE WITH CARE Stotch i

Idllel 9|qqng
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INSIDE DIMENSIONS 9.5 IN x 13.5 IN 9 M mmx 342 mm

SELF-SEALING CcLOSURE

Cat. 7974 www.ScotchBrand.com

M, Scotch and the Plaid Design ©201,3M. All ights reserved.
are trademarks of 3M. Madeeig US.{A._ro& 3Mwith globally
3M, Stationery Products Division  S0Urced materia

3M Center, St.Paul, MN55144-1000  46-0001-5319-0
Questions or comments?

(all toll-free 1-800-328-6276

Bubble Mailer

\

Touse, it hee

HO ‘Bewuouy | B






