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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

New York, NY

T S

NATIONAL HIGHWAY TRAFFIC SAFETY ADM.

1200 NEW JERSEY AVENUE S.E.

Washington , DC 20590 AR T4 2013

Attention Administrator:

My name is [N | own a Buick Regal 2003 Vin # 26awss2k131 I | was sent the first
important letterrecal on December 20015, second letter came on February 20016, in order for me to
make appointment to bring my car in since the parts needed were available, took my car to Potamkin
Chevrolet Buick dealer 706 11™ Avenue NY, NY 10019, Tel. # 212 399-4400 on March 9, 20016, left the
car the whole day by 6pm | was given a call to come p/u car since parts were not available, was given a
appointment to come back Monday March 14, 8:am, took car back to dealer and waited since | was told
it would take about an hour to repair, waited for 4 hour was told if | could leave car overnight it would
be repaired by next morning, it was not. By Thursday March 17, 20016, | decided to go pick up mycar
wether it was ready or not. | was given the same story, the part had not arrived yet, they woulde call
me when they arrive, today is Friday March25, and | still have not heard from them.

1 don’t know what else to do, Please advice.
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