. Dobbs Ferry, NY

Cell: N

CL- 10859753 /173

INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

APR -8 2015

National Highway Traffic Safety Administration
Attn: Mark R. Rosekind, Ph.D. Administrator
1200 New Jersey Avenue

Washington, D.C. 20590

RE: Ford Escape 2004

Ford Customer Case #_

Dear Dr. Rosekind:

March 21, 2016

My mechanic informed me that the Ford manufactured parts should not have failed under these

circumstances. The part alone was 1,240.61 dollars.

I would appreciate any assistance as the repair is beyond normal wear and tear.

I am still hopeful I will receive a positive reply from Ford Motor Corporation.

Yours Truly,

ENCLOSURES:
A. RECALL NOTICE - from Ford Motor Corporation re: front subframe.
B. Notice from private mechanic re: new subframe needed.
C. Invoice from Ford Dealership re:- subframe.
D. Notice of rejection from Ford Motor Corporation.

CC:  Smith Cairns (w/out enclosures)
Attn: Donna Loia, Service Manager

JC Auto (w/out enclosures)
Attn: Michael Collins, Service Manager

i
$14(6
Smp


Sheila.Duvall.CTR
FOIA B6
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Ford Motor Company

Ford Custorner-Service Division
P.0: Box 1904

Dearborri; Michigan 48121

74925 1 01./ 000035963 /0093
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nEw ROCHELLE, NY [

2004.Escape
Vehicle ID#: 1EMYU921 14K NGB

*** IMPORTANT SAFETY RECALL REMINDER * * *
(RECORDATORIO IMPORTANTE PROGRAMA DE SEGURIDAD)

According to our records, your 2004 Escape has not had necessary safety recall repairs:made. We urge you
to-have the free repair performed at your local dealership as:soon possible.

KEY INFORMATION
e Yourvehicle is involved in an important safety recall
& Your safety is important to us. Schedule:an appointment to have service
pro¢edure completed
This procedure will be performed free of charge
Si'necesita ayuda o-tiene alguna pregunta, por favor flame al Centro de
Relacién con Clientes al 1-866-436-7332 y presione 2 para. Espafiof

Recall Number/_ 14802 - Front Subframe Crossbrace Installation ™
and Description:

What.is the On your vehicle, a corrosion-related separation of the forward attachment of the lower

Issue? control arm from the subframe may occur when vehicles. are operated for :an extended
period in high corrosion environments. Separation of the lower contfol arm from' the
subframe may result in diminished vehicle directional control, increasing the, risk of:a crash,

What Are We Please contact your dealer to schedule an appdintment to have this important service

Asking You procedure completed. If you do not already have a servicing dealer, you can access
To Do? www.Fordowner.com for dealer addresses, maps and driving instructions.

The vehicle owner is responsible for having this service action performed. Ford Motor
Company reserves the right to deny coverage for any vehicle damage that may result-from
failure to have this recall performed on a timely basis. Therefore, please have this recall
performed as soon as possible.

Service if you have addmonal questions, please contact the Ford Motor Company Customer

Assistance: Relationship Center at 1-866-436-7332 and one of our representatives will: be happy to
assist you. Forthe hearing impaired cali 1-800-232- 5952 {TBD). Office Hours are NMonday
through Friday: 8:00AM - 5:00PM (Your Local Time).

if you wish to contact us through the Internet,-our address is: www.Fordowner.com.

© Copyright 2015 Ford Motor Company ‘01 /000035963
1of2
&
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If your authorized dealer has recently compl'eted this recall repair, please disregard this reminder.

We apologize for any inconvenience this may cause and want 1o assure you that; with your assistance, we will
correct:this condition. ‘Our ‘commitment, together with your dealer, is to provide you with the highest level of
service and support.

Thank you for your attention to-this important matter.

Ford Customer-Service Division

osuU © Copyright 2015 Ford Motor .Company 011000035963
. . i i
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NEW ROCHELLE, NY [ GG

FordMotor Company
Ford-Customer Service Division
P, 0. Box'1904

Dearbom; Michigan 48121°

e e

6423/0917
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May 2014

*** IMPORTANT SAFETY RECALL ***
(PROGRAMA DE SEGURIDAD IMPORTANTE)

Safety Recall Notice 14502 / NHTSA Recall 14V-165
Aviso de Revision de Seguridad 14502

This notice applies to your vehicle:
2004 Escape
Your Vehicle Identification Number: 1FMYU921 14K

‘This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle

Safety Act.

Ford Motor Company has decided that a defect which relates to motor vehicle safety exists in your
vehicle, with the Vehicle Identification Number shown above.

We apologize for this situation.and want to assure you that, with your-assistance, we will-correct this
condition. Our commitment, together with your dealer, is to provide you with the highest level of service

and support /

What is the On your:vehicle, a corrosion-related Scparauon of the forward attaghmeni ot the -

issue? fower control 3 1Min ! Sur when veh;cles are “operated for an
extended period in high corrosion envnronments Separatiomof &r control
arm from the subframe may result in diminished vehicle dlrectlonal control,
increasing the risk of a ¢rash.

What will Ford Ford Motor Company has authorized your dealer to install a reinforceme

‘and your dealer g crossbrace on the subframe so that steering control can be maintained in the event ,
do? fﬁ of a separation_of the iower control arm forward aftachment. This service will be

I'performed free of charge (parts and labor). s
How long will The time needed for this repair is less than one—half day. However, due to service
e it take? scheduling requirements, your dealer may need your vehicle for a longer period of
- time.
1of3 ‘ 20589
41671/266425/0917 i 14802/DTB 148021
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What should
you.do?

Have you
previously paid
for-this.repair?

What if you no
longer own this
vehicle?

Can we assist
you further?

203
41672/266423/0917

" If you have difficulties getting your

Please call your dealer without delay and request a service date for Recall 14S02.
Provide the dealer-with the Vehicle Identification Number (VIN) of your vehicle. The
VIN is printed near your name at the beginning of this letter.

If you do not already have a servicing dealer, you can access www.Fordowner.com
for dealer addresses, maps; and driving instructions.

Ford Motor Company wants you.to have this.safety recall-completed on your
véhicle. The vehicle owner is responsible for making arrangements-to have the
work completed. Ford Motor Company can deny coverage for any vehicle damage
that may resuit from the failure to have this recall performed on a-timely basis.
Therefore, please have this recall performed as soon-as possible,

Please note: Federal law requires that any vehicle lessor receiving this recall
notice must forward a copy of this notice to the lessee within ten days.

If you have previously paid for a repair that addresses the.issue described in this’
letter, you still need to have this recall performed to ensure the correct parts and

-procedures were used.

You may be eligible for a refund of previously paid repairs: Refunds will only be
provided for service related to the replacement or repair of the subframe. To verify
eligibility and expedite reimbursement, give your paid original receipt to your dealer.

Refund requests may also be sent directly to Ford Motor Company. To request
your refund from Ford, send the refund request with all required documentatior,
including your original repair receipt (no photocopies), to Ford Motor Cornpany-at
P.O. Box 6251, Dearborn, Michigan 48121-6251. Refund requests mailed to-this

-address may take up to 60 days to process. Your original receipt will be returned to

you.
Detailed information regarding eligibility for Ford's reimbursement program and
documentation requirements may be obtained by ¢ontacting the Ford Clistomer

Relationship Center at 1-866-436-7332.

If you no longer own this vehicle, and have an address for the current owner,
please forward this letter-to- the new owner.

You received this notice because government regulations require that notification
be sent to the last known owner of record. ‘Our records are based primarily on state
registration and title data; which indicate that you are the current owner.

"W'"atred promptly and without charge,
ervice ManagePfor assistance.

please contact your dealership'

RETAIL OWNERS: If you still have concerns, please contact the Ford Motor

Company Customer Relationship Center at 1-866-436-7332 and one of our
representatives will be happy to assist you. For the hearing impaired call
1-800-232-5952 (TDD). Representatives are available Monday through: Friday:
8:00AM - 8:00PM (Eastern Time).

If you wish to contact us through the Internet, our address is: www.Fordowner.com.

Para asistencia en Espafiol: v
Si necesita ayuda o tiene alguna pregunta, por favor llame alCentro de Relacion
con Clientes-al 1-866-436-7332 y presione 2 para Espafiol.

20589,
© Copyright 2014 Ford Motor Compaiiy 14502/DTE1145021




FLEET OWNERS: If you still have concerns, please contact the Fleet.Customer
Information Center at 1-800-34-FLEET, Option #3 and one of our representatives
will be happy to assist you. Representatwes are available Monday through Friday:

8:00AM = 8:00PM (Eastermn Time).
Oryou may contact us through the Internet at www.fleet ford.com.

If you-are still having difficulty getting your vehicle repaired in a reasonable time or
without charge, you may write the Administrator, National Haghway Traffic: Safety
Administration, 1200 New Jersey Ave. S.E., Washington, D. C. 20590 or-call the'toli
free Vehicle Safety Hotline at 1 888-327-4236 (TTY: 1-800-424-9153) or goto
www.safercar.gov. Reference NHTSA Safety Recall 14V-165.

Thank you for your attentionto this lmportant matter.

3of3 ,
41673/266423/0917

Ford Customer Serv;ce DMSlon

20589

© Gopyright 2014 Ford Motor Company 14502DTB1145021
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Print Date.; 46/08/2015.

- _INVOICE .
- ' 2004 Ford - Escape
3.0L, V6, VIN-(1)
vic#: [ NG Odonieter n: 110570

Unit#:

Dobbs Ferry, NY

Ceﬂ’ular- vin #: 1emyuozt14K
Cust ID Ref #: 10/09/2015 Hat #: , .
 Exfended

Sale Extendéd Labor Déscription

1,000 MILE SERVICE

5:00 4.09 20:45 | -Eubricate:and check chassis, Change oil.and oil

) filter and top off all fhuid levels. ‘Check tiré”
wWw L.00 2.79 299 . condition and adjust tire pressire to spec. Check

OiL FILTER all hoses:and belts. Lubricate deor locks-and
FL.8208 106 1430 14307 hinges. & ,

Haz Waste Dis/Chemical 3.50 3.50 | _~*F** Recommendations ***

| ;

_Part Description /Number Qty
ENGINE OIL 5W30
MOSW30
WASHER FLUIR

15.00

%5 ‘QJ

T Org Estmate 86048 . Revislons 3000 GumentEstimate $6018 ° Addional Cost " Revised Estmate [1 aho

" [Payiients~ 1

e P T Customer Service is Our Business o R e
1 hereby;authorize the above repair work fo be dore along with-the necessary-maferial and hereby grant you and/oryour employecs g
pérmissionto operate the tar or trugk herein described on street, highways or.elsewhere for the piitpese to testing and/or-iaspection. - An s
 express mechanic’s lien is hereby ackrowledged on above car or track to secure the amount of repairs therelo, Warranty on parts and laboris
one years or 12,000 miles whichéver comes first. ‘Warranty work has to be performediin-our shop & carinot éxceed the original cost of

PP TR e --»D‘ate«...‘“.'..'n."cnﬂuji-;.-.._-;.in-n__.‘.v.;‘..‘. Time.....-..,a;..v,.«',.,....4,.., .
Page 1:6f1 01,1707 CopiIgRMIBHEN 1 Invisis1

Wrlten By: Michser ., Cofins

A ek SRBohe, LG DTSSR, Fonahal AN







SMITH-CAIRNS

customer #: [ NEGNG - FORD MAZDA SUBARU

_— 900 CENTRAL PARK AVE,
INVOICE YONKERS, NY 10704
I (914) 377-8100
PAGE 1 NYS M/V REP SHOP REG NO. 260 0095

NEW ROCHELLE NY
HOME

BUS: CELL: SERVICE ADVISOR: 42 ARBEN GEGAJ
" COLOR 7 : TGN T LICENE TMILEAGEIN/OUT | TAG
04 | FOR c 1FMYU92114K 114122/112122 [N
S PRODDATE“WAR TTPROMISED i 0 [ 2 POING ol TRATE |- PAYMENT . .. INV; DATE
29DEC1S5 DD 29DEC2018 19:00 29DECLS 130.00] casH 11JANL6
T RO.OPENED [ READY _ ] OPTONS: DLR;-ENG;_ 3.0_Liter DOHC
16:44 29DECI5 |16:50 11JAN16
‘ : LIST NET __ TOTAL

6036 CPF 5. 50 , 544 .50 544 .50
1 YLBZ*5CI45¥AK CROSS MEMBER ASY: el R 1 08&FT 9790530 7979.83
1 4LBZ*3078*R ARM AS FRONT SUSPENSION 137.42 . 130.54 130.54
o Y E S 13T .42 11800840 130,54
’I‘OTAL LINE A

B C/S seeklng ‘assistance FROM FORD FROM SUBRAME
M NO ASSTSTANCE FROM FORD :
- 100 CPF 0.00

TrucksPerform a thorough in
vehlcle and provide a detailé
' Levels* Inspect Wlper Blades*

”GTIRE TIRE TREAD IN GOOD CONDITION

: _ 0005 . R Iy
»PARTS O OO LABOR 0 OO OTHER 0.00
R LABOR: WARRANTY 1 YEAR OR 12,000 MILES"WHICHEVER COMES FIRST s
"fiANY WARRANTIES ‘ON’THE PRODUCTS SOLC HEREBY ARE THOSE MADE BY: THE MANUFACTURERS. THE SELLER HEREBY LABOR AMOUNT 544 .50
DISCLAIMS ALL WARRANTIES, EITHER EXPRESS'OR IMPLIED,INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR 2 2
CFITNESS FOR-A PARTICULAR. PURPGSE, AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT PARTS AMOUNT 1240.61
ANY UABIITY INCONNECTION WITH THE SALE OF SAID:PRODUCTS. GAS, OIL, LUBE 0. 00
ON' BEMALE OF SERVICING: DEALER, | HEREBY CERTIFY THAT THE INFORMATION.CONTAINED-HEREON {S ACCURATE: UNLESS ik z
OTHERWISE SHOWN SERVICES DESCRIBED WERE PERFORMED AT NO'CHARGE TO OWNER, THERE. WAS NO INDICATION FROM SUBLET AMOUNT 0.00
| THE APPEARANCE OF THE VEHICLE QR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED UNDER THIS CLAIM HAD BEEN [™Toern—rriarre 0.00
~CONNECTED IN ‘ANY WAY ‘WITH ANY ‘ACCIDENT, NEGUGENCE OR MISUSE, RECORDS SUPPORTING THIS CLAIM ARE : :
AVAILABLE FOR {1).YEAR FROM THE DATE OF PAYMENT NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY TOTAL CHARGES 1785.11
PRESENTATIVES O . —
4 REPRESE| VES OF FORD LESS INSURANCE 0.00
SERVICE MANAGER AUTHORIZATION DATE SALES TAX ; 1 5 8 4 2
CUSTOMER SIGNATUR e
- URE PLEASE PAY i
| THIS AMOUNT 1943 5%
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Contact Details

| eod -l FoRd

Contact Details

Speclal Service Support Center Assistance Request: P

3673

Page' 1 of 2

Contact DG FSA: 14502 |

*Derotas arequitad fald

Created Du:08:48.Mordey:21 December 2015

[

Program Options: Approval Request

] _Status: Agent Closed

Personnel

Contact Name: JAMES CARTER

PEA Code: 03702

Name: Scarsdale Ford, inc.

Title: T~ FECHNICIAN
Part Numbiér: (914) 472-9781 Emall:
Text Provider: Sprint Text Number::(347) 968-5331
Daater Phone Number: 61447295C0

Vehicle Details

vin: 1emvusz 1<

Model: ESCAPE
- Build'Date: 10 December 2003
Plant: KANSAS CITY

*Qdoiveter 113795

Body Type: $:DOORLIGHT TRUCK
Trafnsmission/Transaxle: 4 Speed CD4E Aut

Axie Ratio:

Model Year: 2004

Warranty Start Date: 12 January 2004

atic  Enginé Size/D

3.0 VB 24V DOHC EFT Modular

Note: It may take:up to a minute to upload attachment.

Repatr Order rO Number: [ RO Date: Moniday 21 Decefnber 2016
‘Additional L -
Labor/Parts Note: Approvals given are based on the exact doliar amount
NOTE: ‘Qrily'use the FSA line if directed from the agent; Otherwise use a different line number
Misc
*Line Labor ; Parts Approval Approval
Number Hours Misc Expn 5’;22 Totai Code Amount Add_ Ne“f RYO:VL«ne
A, 0.0 0.00 [(Edn .,
. DealerNet  Part
53;?::“ Base Part Desc QTY PriceWith.  Approval
Markup Status
[ ] [ —
Comments Type=Agent Commaents: Based on-the images provided, the vehicle does nothave comiplete separation of the forward Sitachmer}
Date: 21 Dec 2015 of the lower The 14302 crossbrace Wil not repair ihe-subframe or prevent juline. sublrarje.taiures, tis |
Time: 08:55 intended to provide adequate steering contral In the evenll of a CoMpIels separation of the forwdrd attachment of the
| 10: t-adam37 lower control arm and allow the driver {o get the vehicle to:a safe [ocation, Cross latich witl col L
recall, any subframe repairs will be the responsibility of the vehicle owner, Refer to-the 143502.Q.& A, questions 6
th rage.
Type: DEALER Comments: FOUND A CONCERN WITH SUBFRAME c Q
Dats21 Dec 201 ? b Q, \—v
Time: 08:51 . . *
1D j~car19d
Attachmenits! Valid File Types ars .JPG,ZIP, . TXT,.PDF
Images




SCARSDALE FORD.
887 CENTRAL PARK AVE.
SCARSDALE, NY 10583
(914) 472-9781 (800) 519-4860
WWW. SCARSDALEFORD . COM

DOBBS: FERRY

12/21/15 |00/0606/00

THANK: YOU FOR YOQUR.BUSINESS. YOUR. SATISFACTION IS OUR
$#1 PRIORITY! IF YOU HAVE ANY. QUESTIONS: AT ALL, PLEASE CALL
OUR SERVICE: MANAGER PHIL COIRO AT (914) 472-9781 X133.

A *

Com Field Service Action: 14802
cor FRONT SUBFRAME CROSSBRACE INSTALLATION sent plc to spec1al serv1ce

center assistance request any subframe repairs will be the responsibiltiy
of the vehicle owner
c29
9L8Z 5F057 A KIT = BRACKET 1 W
Line Total.....

B +
Com MULTI POINT INSPECTION COMPLIMENTRY )
Cor MULTI POINT INSPECTION COMPLIMENRTY-CHECK ALL FLUID LEVELS-WIPER
BLADES-TEST BATTERY-CHECK LIGHTING SYSTEM-CHECK BELTS AND HOSES-BRAKE
INSPECION=STEERING AND SUSPENSION SYSTEMS-EXHAUST SYTEM-TRANSMSSION FLUID
AND DRIVE AXTES-ADJUST TIRE PRESSURES-INSPECT TIRE DEPTH AND WEAR
PATTERNS - INSPECT BRAKE LINING AND COMPLETE BRAKE SYSTEMS.

99p C29

Line Total.....

C +
Com TEST BATTERY
Cor BATTERY GOOD

.
Line Total.....
- 4
CUSTOMER COPY - PAGE 01 Printed: 12/21/2015 @ 09:31

STATEMENT OF DISCLAIMER 'On behalf of servicing dealer, I liereby certif)/ that the information contained
‘The factory warranty comstitutes all of the warranties with respect to the | hereon is accurate unléss othexwise shown. Warranty services described were
-sale of this item/items. -The Sellér hereby expressly disclaims all performed at no charge to owner. There was no indication from the. appearance of
wartant;.es either express.or implied: including ‘any implied warranty of the vehicle or otherwise, that any part repaired or replaced undex this claim
;;\erchantabdlty ox fitness for a particular purpose. Seller:neither had been connected in any way with any accident, negligence or misuse. Records

‘connection with the saie of this item/items. cation at the servicing dealer for inspection by manufacturer's representarive.

CUSTOMER, SIGNATURE i (SIGNED)  DEALER, GENERAL MAWAGER OR AUTHORTZED PERSON  (DATE)

vassmres nor authorizes any other person to assume for it any liability in | supporting this claim are available for {1) year frogi the date of payment notifs- |




SCARSDALE FORD
887 CENTRAL PARK AVE.
SCARSDALE, NY 10583

et (914) 472-9781 (800) 519-4860
WWW . SCARSDALEFORD . COM

/15

12/21

| DOBBE& FERRY

133 00/00/00

THANK: YOU FOR YOUR BUSINESS. YOUR SATISFACTION IS OUR

OUR SERVICE MANAGER PHIL COIRO AT {914) 472-9781 X133.

. #1- PRIORITY! IF YOU HAVE ANY QUESTIONS: AT ALL,PLEASE CALL

D+
Com INSPECT FT AND REAR BRAKES

GBK c29

Cor CHECK BRAKES GOOD DISC OVER 5MM,DRUM OVER 2MM

Line Total.....

?tE,+

Lom CHECK TIRES FOR WEAR

Cor TIRES GOOD 7/32 OR GREATER
GTIRE Cc29

Line Total.....

Warranty Claim Type: F

CUSTOMER COPY - PAGE 02

TOTAL-CUSTOMER NoCharge

Authorization Code:

Printed: 12/21/2015 @ 09:31

o STATEMENT OF DISCLAIMER

he factory warranty constitutes -all :of the warranties with respect to the
sale of this item/items. The Seller hereby expressly disclaims all
warranties éither express or implied, “indluding any implied warranty of
werchantability or fitness for a particular purpose. Seller neither
assumes nor ailthorizes any otlier person to assume for it anmy liability in
connection with the 8dle .of :this item/items.

CUSTOMER “SIGRATOURE

on behalf of servicing dealer, I hereby certify that the “information cointained
hereéon is accurate unless otherwise shown. Warranty serviges described were
performed at no charge to owner. There was no indication from the appearance of
the vehicle or otherwise, that any part repaired or replaced under:this ¢laim
had been connected ir any way with any accident, negligence or:misuse. Records
supporting this claim are available for (1) year from the date of payment notifi=
cation at the servicing dealer for inspection by manufacturer's representative.

{SIGNED) DBALER, GENERAL MANAGER OR AUTHORIZED PERSON {DATEY







January 7, 2016

Dobbs Ferry, NY

Case #_

pee A

Thank you for your contacting Ford Motor Company. We have received your-letter and request
far reimbursement for recent repairs to your 2004 Ford Escape-

We sincerely regret the circumstances you described and apologize for the inconvenience you
have been caused as a result,

Ford Motor Company considers the satisfaction of its owners to be-orie of its most important
objectives. We commit substantial resources and effort in a sincere attempt to resolve the
concerns of our owners. However, limits must be placed on those efforts.

Our records indicate that you have recently spoken to our Customer Relationship Center and
were provided Ford's response to your request.

After careful consideration, we: are supporting the previous decision and will niot be-able to grant
your request for reimbursement.

Thank you for contacti'ng Ford Motor Company. We are sorry that we were not able-to meet
your-expectations.

. ¢Sincerely, .

Customer Servlce Representatlve
Ford Motor Company

Ford Customer Service Division
PO Box 6248, MD4S-8
Dearborn, Michigan: 48126

USA




Ford Motor Company

A1 54
PO.Box 6248, MD 4S-B
Dearborn, Michigan 48126
- USA

o1 $00.43°
O004530708  JANGS 2076
MAILED FROM ZIPCODE 48128

Dobbs Ferry, NY

77 KMHAMME 10522 | 'l"'!“"dfl"‘H’”"lt""l“'n‘;!ﬁi‘i‘.’llllﬂif51“”’":1"lt"‘l:“i'-i"i
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POSTSL SERVICE,

1000

Dobbs Ferry, New York

National Highway Traffic Safety Administration
Attn: : Mark R. Rosekind, Ph.D. Admlnlstrator
1200 New Jersey Avenue

Washington, D.C. 20590

=1

. 20590

|

U, POSTAGE
poBBS
10822 R TNY

MAR 21, 18
AMOUNT

$1.86

00138427-11





