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Wushington, BE 2051510101 (972} 266-9070

hitp://BuddyCarter.House.gov

June 8, 2016

Mr. Dana Gresham

Assistant Secretary for Governmental Affairs
U.S. Department of Transportation

1200 New Jersey Avénue SE

Washington, DC 20590-0001

Dear Mr. Grésham,

One of my constituents, NN |5 contacted me regarding a matter in which 1
believe your agency could be helpful. Therefore, the enclosed communication is submitted for

your review.

I would very much appreciate your responding to the points raised by my constituent, and
providing any assistance available under the applicable laws and regulations.

The contact person on my staff for this case is Mr. Bruce Bazemore. He can be reached at (912)

352-0101 or Bruce.Bazemore@mail.house.gov.

Thank you very much for your consideration and for advising me of any action you take in this
matter,

Sincerely,

Sl Z Ll 'Catte. |

Congressman Ear] L. “Buddy” Carter
Member of Congress
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INTER OFFICE MEMORANDUM
June 8, 2016

CONTACT MADE: BY PHONE__BY LETTER__IN PERSON_X

NAME AND ADDRESS:

Pembroke GA .

TELEPHONE__ | (HOME)
NATURE OF INQUIRY:

B s contacted my office concerned regarding an unfulfilled recall on his
Suzuki DL650. He has filed a National Highway Traffic Safety complaint (complaint #
10855700, but cannot talk to anyone about the matter,

He took his Suzuki DL650 in to a local Suzuki dealer in Statesboro, Georgia in February

2016 per recall appointment, but all Suzuki sent were several gaskets, but not the rest of
the parts required to complete the recall. His DL650 has been sitting at the dealer for

four months now.

Please assist us with this matter and advise us of your actions. Thank you.

EC:bb
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Congressman Earl L. “Buddy” Carter
First District of Georgia
Casework Authorization Form

Address:

City: FQ V”‘L it 04 2 state: (3] -___
Phone; _ Alt. Phone: _

Social Security Number; DOB:

Agency Involved:

Numbers Identifying Case (tax ID, VA claim, etc.}

Date and Place claim was filed:

Please describe the problem in detail and what assistance you are seeking:

If additional space is needed, please use another sheet of paper and attach.

In accordance with the Privacy Act, | hereby authorize Congressman Earl L.

“Buddy” Carter ora member of his staff to make the appropriate inquiry with
| me with this request.

5/7//(
Date/ /
Brunswick Offic Savannah Office
1510 Newcastle Street, Suite 200 6602 Abercorn Street, Suite 105-B
Brunswick, Georgia 31520 Savannah, Georgia 31405
Phone: (912) 265-9010 Phone: (912) 352-0101
Fax: (912} 265-9013 Fax: (912) 352-0105

Updated 4/13/2015



$ suzuki

SUZUKI MOTOR OF AMERICA, INC.

IMPORTANT SAFETY AND EMISSIONS RECALL

This Notice Applies to Your Suzuki Vehicle Identification Number (VIN)
JS1CP51B6D2 [N
February 1. 2016
Dear Suzuki Owner:

This notice is sent to you in accordarice with the requirements of the National Traffic and Motor Vehicle Safety Act, and
Environmental Protection Agency (EPA} and Calffornia Alr Resouress Board (CARB) regutations.

Suzuki Motor Corporation has decided that a defect which relates to motor vehicle safety and emissions regulations exists
in certain 2012-2014 DLB50 motorcycles, 2013-2014 SFV650 motorcycles and 2013-2014 ANBS0 scooters.

IMPORTANT NOTICE FOR CAL!FOR!A REIDENTS

The California Air Resources Board requlres-that all applicable emisslon recall campalgns be compieted prior to
Callfornia registration renewal. if you do not have this recall campaign performed, you will not be able to renew
your California vehicle registration.

After completing the recall service, your California Suzuki dealer will give you a “Proof of Corraction” certificate.
if required, present this certificate to the Department of Motor Vehicles when renewing your California registration.

1

What Is the defect?

Contamination from component production and storage, combined with manufacturing variations, may result in excessive
tappet and camshaft wear within the engines of the affected motorcycles and scooters. The excessive wear may resuilt in
engine stalling, increasing the risk of a crash, The excessive wear can also affect emissions performance, so this recall is
béing conducted as both a Saféty Recall Canipaign and an Emissions Recall Campaign.

For motorcycles and scooters with 2,500 miles or more on the odometer, Suzuki dealers will inspect the valve clearances, and
replace the tappets and camshafts, as necessary. All motorcycles and scooters with less than 2,500 miles on the odometer
will have the tappets and camshafis replaced, since wear may not be evident. This procedure will take approximately 1 day to
complete, Parts are available now, and there will be no charge to you for any recall service-related parts or labor.

What you should do:
Make sure you are prepared for the recall service by taking the following steps:

e Before taking your vehicle to your dealer, contact them as soon as possible to make an appointment for the recall service.
Be prepared to provide them with the VIN of your vehicie {provided at the top of this notice).

¢ Pleass take this notice to your dealer to help your dealer process your claim.

2251 E. imperiel Highway, F.0. Box 1100, Brea, CA 82822-1100 » Phone (714) 996-7040




& mailed to you according to the jatest information that is available to-us. if you no longer own the Suzuki
pinibed in this notice, please complete and retum the attached Change of Address/Ownership card to Suzuki
-’:Amaﬂca, Inc., and forward:this recall information to the current. owner (if known).

'Fede'ra't egulations require that any yehicle lessor rebéivjng this recall notice must forward a copy-of this notice to the les-
see within ten days. .

If your motorcycle or scooter is Included in this recall and you have paid for repairs related to unusual wear of the tappets
and camshafts, you may be eligible for full or parfial reimbursement. Piease note the following conditions for reimbursement:

o Only repairs made to address the defect that led to this recall are reimbursable, Additional expenses such as towing,
car rental, accommodations, damage repairs, etc., will not be reimbursed. Reimbursement will not be provided for

routine scheduled maintenance.
» Reimbursement may be limited to the suggested list price for parts, the Suzuki published flat rate time allowance for
the repair; and the labor rate that an authorized Suzuki dealer in the same area would charge for the same repair.

e Ancwner will not be eligible for reimbursement if the expenses for repairs are incurred more than 10 days after the
date of the last owner notification letter sent by Suzuki Mator of America, Inc.

» Reimbursement claims may also be excluded when adequate documentation is not submitted by the claimant. This
includes a proof of ownership, a repair order, and proof of payment for the repair.

To apply for reimbursement: 1) co o TG

2) Select Safety Recalls at the lower right side of the home page.
3) When the page refreshes, select Recall Notification Letters.

4) Select Tappet Inspection Reimbursement.
Emission Warranty Provision

In order to ensure your full protection under the emission warranty provisions, it is recommended that you have your
vehicle serviced as soon as possible. Failure to do so could be determined to bea lack of proper maintenance of your
vehicle. Eligibility for the recall service will not be denled solely because you Installed non-Suzuki parts or had repairs

performed by someone other than an authorized Suzuki dealer.
; tact if blel

Your Suzuki dealer can provide you the fastest response to your questions or concems about the Tappet Inspection Safety
and Emissions Recall Campaign. if you have any difficuity with this recall campaign, you may contact the Suzuki Motor of
America, Inc., Customer Service Department for assistance at (714) 572-1490 during the hours of 7:00 AM to 4:30 PM Pacific

Time. Please have your vehicle identification number (VIN) ready when calling.

If you need to locate your nearest Suzuki Motorcycle Dealer, please visit www.suzukicycles.com and click on the "FIND A
DEALER" tab, which is located in the upper right corner of our website,

if you believe that Suzuki Motor of America, inc., has failed to provide the recall service without charge or is unable to do so
within a reasonable fime, you may submit a complaint to the Administrator of the National Highway Traffic Safety Adminis-
tration, 1200 New Jersey Ave., S.E., Washington D.C., 20590 or call the toll-free Vehicle Safety Hotline at 1-888-327-4236

(TTY: 1-888-424-9153) or go to www.safercar.gov.

We apo'lq'gize for any inconvenience this recall campaign causes you. We hope you understand that your safety and satisfaction
are important priorities for us.

Sincerely,

Suzuki Motor of America, Inc.
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