INFORMATION Redacted PURSUANT TO THE FREEDOM OF

e INFORMAUONALTARDIA), 5 U.S.C . 5ABMG = ony 100148

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
National Highway 1-888-DASH-2-DOT 15-APR-2016 Reference No.
Traffic Safety {1-888-327-4236) . -, 10855633
Administration INTERNET:www.nhtsa.dot.gov /hotline MAY 1 $ 2016
OWNER INFORMATION (Type or Print) -

Name Daytime Telephone Number

Address

City BARNEGAT State NI Zip Cod

The infermation you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
mzeiLP3DU MAZDA MAZDA3 2013

rchase Dealers Name gnd, Tele hone Number Engine: Fuel Type:
3// /P J Q % RAOf — g' 5= qué{ No: Cylnders REG-

Orvg|ria:I| owner éfjbsﬁocmg EY ,Sl'ji\ éi&(:ode 4 A/ LE?DED

Transmission Type |[] Antilock Brakes] Powertrain wﬁﬂ ’!gple Failupe: 5 Incident Date(s)
BlT witH . )55 JFRES 01-FEB-2016
\Mmapne ppove ﬂCrmse Control ﬁ‘}} WKES

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Codes: ENGINE (PWS), 180000 VEHICLE SPEED CONTROL, 100000 POWER TRAIN

Failure Mileage | Failure Speed
23000

STOfPED
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) Tire Size {Example P215/65R15)
DOT No. (Example; DOTMAL9ABCD36) [ Original Equipment ; -
= Prigr Re_g% p Failure Location:
Tire Component Code

L Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: ] Model No./Nare:
eat Type: Instalfation System:
heat Conmponent Code: Failed Part: P
APPLICABLE INCIDENT INFORMATION

(Please describe in detail the inddent(s), Failure(s). Crash{es). and injury (ies}.)
rash Fire Number of Persons Iniured Number of Deaths Reported to Police
Yes [XNo I [1ves DX] o N
Narrative Description of Incident(S), Crash{es), and Injury{ies).

Please describe (1) events leading up to the faflure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2013 MAZDA MAZDA3. THE CONTACT STATED THAT WHILE STOPPED AT A STOP LIGHT, THE VEHICLE REVVED AND
VIOLENTLY JERKED FORWARD WITHOUT WARNING. THE FAILURE RECURRED NUMEROUS TIMES, THE VEHICLE WAS NOT TAKEN TO A DEALER
OR DIAGNOSED. THE MANUFACTURER WAS NOT MADE AWARE OF THE FAILURE. THE FAILURE MILEAGE WAS APPROXIMATELY 23,000.

Include, if aﬁailable: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONA! SHEETS IF NECFSSARY |

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested In the National Highway Traffic Safety Act and subsequent
amendments. You ave under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect, If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action,
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JOB# 1 CHARGES------ T R TR
RO e . s L S e e oo
Jf#t 1 0IMAZ99PFULLCIR MAZDA FULL CIRCLE TECH(S) :411 INTERNAL
MAZDA FULL CIRCLE SERVICE INSPECTION
MAZDA FULL CIRCLE SERVICE INSPECTION
MAZDA FULL CIRCLE SERVICE INSPECTION
JOB# 1 TOTALS-------- e P
JOB# 1 JOURNAL PREFIX MACS JOB# 1 TOTAL 0.00
OB P AR GRS - E - e N S g S e I T e
i
PABOREES <L oot srsinko s oMo bbun, o Shii i ey e il S e
Jif 2 70MAZ12 COURTESY TRANSPORT. TECH(S) :411 WARRANTY
VERIFY - MUST BE 21, HAVE A VALID DRIVERS LICENSE, CREDIT CA
RD AND PROOF OF CURRENT INSURANCE WILL PICK UP AT 815 AM
ORERE OLTHTALS SRt d v nd ot e o B R e o SR e
JOB# 2 JOURNAL PREFIX MACS JOB# 2 TOTAL 0.00
OB R 3 CHARGES -c s n o o oo TS o PRGN ey o el s el T T e s SR e e
r—t. WEE 3 ¥ (: W ¥ ;
e X e . S o R T MM (e S0~ S R S o e g Ry i
J#t 3 10MAZ01 DRIVEABILITY CONCERN - TECH(S) :417 B WARRANTY
CUSTOMER STATES, WHEN IN DRIVE AT A STOP LIGHT, REVES UP AND i
JERKS FORWARDS-INTERMITTENLY HAPPENS —
e UPDATED THE PCM AND ECM R
S | '-:?3_':* ¥ - o T gl _‘:,j 1 “
J0BE# 3 TOTALS--+ssnieensvomensosannmaobeetonunn funsnetil B
JOB# 3 JOURNAL PREFIX MACS JOB# 3 TOTAL 0.00
JOB# 4 CHARGES-----c-vemmemmaniinaacnnann.s R R R R TR T
T e e o e R B B s Sl ..........
i 4 00SUSYN SYNTHETIC OIL CHANGE TECH(S):411 4.63
CHANGED QIL, SYNTHETIC
PARTS - ----- QTY---FP-NUMBER--------------- DESCRIPTION------envemnmmannnn UNIT PRICE-
ik PEO1-14-302B CARTRIDGE, SR 8.25
1 9956-41-400 GASKET 1.17 155l
1 W/F WASHER FLU : 1.50 1.50
4 0000-G5-0W20-MQ GF-5 OW20 8.60 34.40
‘ TOTAL - PARTS 45.32
JOB# 4 THAIG: . bt s R e R
: : LABOR 4.63
; PARTS 45.32
JOB# 4 JOURNAL PREFIX MACS JOB# 4 TOTAL 49.95
JOBHF 5 CHARGES - - <= =« v e e e e e e T e e e el
UARDRG -2, te o e e i kg e R
J# 5 00MAZSSR FREE LOF TECH(S) : 411 - INTERNAL

FREE LUBE OIL AND FILTER CHANGE






