INFORMATION Redacted PURSUANT TO THE FREEDOM OF

e INBGORMAHONAGT (FOIA), 5| U.SE scBERBYH6) 100148

U.S. Department Vehicle Owner's Questionnaire Date Received Repository [ ]
of Transportation To Report Vehicle Safety Defects

National Highway 1-588-DASEE.2-BOT 06-APR-2016 Reference No.
Traffic Safety (1-888-327-4236) ; i
Admilnlstration INTERNET:www.nhtsa.dot.gov/hotline

OWNER INFORMATION (Type or Print)

Name Wne Number | E-mail Address

= - Evening Telephone Number
Zip Cod
City  HENDERSONVILLE State 1y weerr

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
1FTEx1ansSHE FORD F-150 1995
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
No: Cylinders
Ori(_:;iri_a—_lI Qwner Dealer's City State Zip Code
Transmission Type |[] Antilock Brake Powertrain Multiple Failure: Incident Date(s)
[ cruise control 13-FEB-2016

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: FUEL/PROPULSION SYSTEM (PWS) Fallure Mieage | Failure Speed

L AAS Ties - JEE ATrAC ey (46 € g0

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Mcdel (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMAL9ABC036) [ Original Equipment : i
= Pric?r Repgir P Failure Location:
Ti t Cod
ire Component Code Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: l Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

(Please describe in detail the incident(s), Failure(s), Crashies), and injury (ies).)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
[yes [XIno | [ Yes [X] nNo I N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 1995 FORD F-150. AFTER INSPECTING THE VEHICLE, THE CONTACT DISCOVERED THAT THE FRONT AND REAR
FUEL TANKS WERE LEAKING. THE VEHICLE WAS TAKEN TO AN INDEPENDENT MECHANIC WHERE THE REAR FUEL TANK WAS DISCONNECTED

AND THE FRONT TANK WAS REPLACED. THE FAILURE RECURRED. THE MANUFACTURER WAS NOT NOTIFIED OF THE FAILURE. THE FAILURE
MILEAGE WAS UNKNOWN,

(Jee #rocktes Ay 7 oy
//"VW&F'J’)

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS IF NECFSSARY

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.



Lajuan.Johnson
FOIA B6


Additional information to Vehicle’s Owners Questionnaire regarding:

1995 Ford—Model No. F-150
vin: 1FTEX14NSSKIEEE

Further, from the statement on the questionnaire “The failure reoccurred™....We
would like to add:

Another mechanic was able to stop gas flowing from front tank to rear tank on.
April 28, 2016. Previously, for several months, it was necessary to siphon gas from rear
tank and pour into front tank.

‘Dealing with these tanks was a safety hazard to the owner, operator, and .
mechanics involved. We would 'like to have payment cost of two (2) tanks and
appropriate labor for installation. We are requesting recovery of $693.44, per the two
attached invoices.

Hendersonville, TN [

(home)
(cell)

P.S. Also attached is information regarding RE-CALL of this model, involving fuel
system problem. We feel the SAFETY issue is involved in this case.



1995 Ford F-150 Recalls
What To Do If Your F-150 Has Been Recalled

'The following recalls have been announced by Ford, so if you own a 1995 F-150 take
action immediately to get your automobile fixed. Interested in how this information
is collected? Read more about recalls and the NHTSA.

1. Call Ford to get more information. Verify that the cost of repairs will be covered free

of charge., '

2. Setup an appointment with a local authorized mechanie to schedule your

maijnténance. |

3. Kec.%ap up to date with recalls for your vehicle by following this page.

Recent 1995 F-150 Recalls

f.> F-150 Problems - 1;995 FORD F-150 Fuel System Gasoline Problems
| y n

Auto Recalls .

Car Recalls - - Motoreycle Recalls .+  RVRecalls Commercial Vehicles ;"

Fuel System Gasoline Problem on the 1995 FORD F-150

. Tire Relzi'allls':_j_ (_;Hild Cér:'Seéts . Comyp

bEse-ncludes information received by NHTSA from
. or as recorded by the ¥ehicle Safetylotline. This information rmay be used by
NHTSA during the invgstigation process. You mayfila—von dwn compilaint by calling the NHTSA Monday-
Friday 8am to 8pm af (888) 327-4236, [TTY: (800) 424-9153. You can also file your complaint online.
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-__3-_AUTO SERVICE CENTER

1325 ROCKLAND RD,

. HENDERSONVILLE, TN 37075

(615) 264-1650
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I KING AUTOMOTIVE

. 202 South Main Street - Ashland City, TN 37015
*ACC TING* {615} 792-2378
ACCOUN G www.kingautomotivesales.com - Toll Free {877) 446-7223

_ You've Got a Friend in the Car Business

DERSONVILLE TN [N . PAGE 1
HOME ; CONT *% DRE~INVOICE *%
BUS : CELL; SERVICE ADVISOR:

16011 SCOTT RISACHER

- COLOR - YEAR MAKE/MODEL.~ R R B LT RN LICENSE. i, -MILEAGE IN/QUT. - TAG-‘
95 | FORD F150 PICKUP 1FTEX14N5S 155307/155307 [To21
-Amubkwfﬂmbm@NEAWNm%ﬂ? %mewmﬂwuﬂfﬁxfomazﬁ¢~ﬁﬂAH@:;;meaWuwraWMDM?
28APR16 D _ 17:00 28APR16 CASH 04MAY16
. RO.OPENED™ T[T T READY GPTIONS:
15:43 28APR1G
_SALE COMP _ LIST NET _ TOTAL
3750 L 37.50 37.50
 SALE: ©5.CO8T o L. CONTROL

366

w, JUNG AUTOROTIVE wu122%
Tg " -415-92 2378

202 3 HAIN |

e 7t CITY. TN 3tk

‘minal i GPCYBL22303
sesse [Dr CARDNET )
10: B414208810501

16:09:53

.

——COST, SALE, & COMP TOTALS 850 3750 o
N BEHALF OF ssnwcmfs DEALER, | HEREBY CERTIFY THAT THE STATEMENT OF DISCLAIMER | 2" DESCRIFTION = 7"~ TOTALS
‘:_::ORMATFON CONTAINED |H TE UNLESS OTHERWISE The factory warranty constitutes g LABOR AMOUNT 37.50
RMED AT NO CHARGE TO of the warranties with raspact 1o -
THE APPEARANCE OF THE the sale of ' this ilelm.(‘jigen'-ns. Tha PARTS AMOUNT 0.00
REPAIRED 0O REPL. eller heraby expressly disel aims a
NDER THIS CLAIM HAD IN ANY WAY W!THAEI‘EJg imptod, inglpe! pxpross or | 248, O, LUBE 0.00
CCIDENT, NEGLIGENGE ORDS SUPPORTING Twig | moled. of merchantabiim?id [ "SUBLET AMGURT 0,00
LAIM ARE AVAILABLE F M THE DATE OF PAYMENT fitness for & particular purpose, MISC CRARGES
OTIFICATION AT THE LER FOR INSPECTION BY Seller  neither assumes  nor - 0.00
ANUFACTUR 'S'RE authorizes any other person to | TOTAL CHARGES 37.50
assume for it any liabifity in =
connectien with the sale of this LESS INSURANCE 0.00
Itemy/items. -
\ SALES TAX 3.66
ZED PERSON (DATE) CUSTOMER SIGNATURE PLEASE PAY R i
THIS AMOUNT Celaiayig

i
1 2000 ADP. Ing, SERVICE INVOICE #2 xsr2f Ac
1'—%——






