Cl. 1685 3ol 5ATH

INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

Administrator of the National Highway Traffic Safety Administration,
1200 New Jersey Ave.,SE.,Washinton, DC20590.

Sir, P
sub: Safety Recall - DRIVER AIR BAG INFLATOR REPAIR KR
NHTSA Campaign No. 15V-345 & 15V-382

vin 1yvipsocs7S

With regarding to the re-call notice letter dtd.July 2015. | would like to inform you

that several times | contacted my vehicle dealer MUNDAY MAZDA,FM 1960,HOUSTON,TX
every time when | contacted - the reply from them is We do not have the parts. You will geta
new letter very soon then you bring the car. eight months already over till date | have not get
any letter or any other communication from the dealer.

Last week | hv got another re-call notice letter saying that PASSENGER AIR BAG INFLATOR
REPLACEMENT NHTSA campaign No.15V-869 for the same my vehicle. Now I surprise-

From where | am going to get a new letter ?
Where | should contact ?
How long | have to wait ?

if anything happen who is going to take responsibility ?

| am awaiting a responsible action from your end to get it rectify both above mentioned
air bag inflator replacment.

Thanks
03-07-16

sprING TX I
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Sheila.Duvall.CTR
FOIA B6


I RTANT SAF RECALL

Driver Air Bag Inflator Interim Repair - Safety Recall 7914J
NHTSA Campaign No. 15V-345 & 15V-382

July 2015
This notice applies to your vehicle, VIN 1YvHPsoco7s[
Dear Mazda Owner:

This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act.

Mazda Motor Corporation has decided that a defect which relates to motor vehicle safety exists
in 2004-2008 RX-8, 2003-2008 Mazda6, and 2006-2007 Mazdaspeed6 vehicles.

If you are a recipient of this notice, your vehicle is included in this Safety Recall.

What is the problem?

In the subject vehicles, continued exposure to high levels of absolute humidity may cause the
driver’s front air bag inflator housing to build up excessive internal pressure over time. In the
event of a crash necessitating deployment of the driver's side frontal air bag, the inflator could
rupture, resulting in metal fragments striking the driver or other vehicle occupants, resulting in
serious injury or death.

What will Mazda do?
if your vehlcle has not already recewed the interim repalr your Mazda dealer will replace.*_ﬂwe,:_

~inflators containnew prope ant matenals that have not beenexposed to hlgh absolute‘ humldtty
believed to be a cause of abnormal air bag deployment. The repair should take less than one
hour to complete; however, it may take longer depending on the service workload at your Mazda
dealership.

Mazda is working with our suppliers to manufacture a new design of inflator that will be used as a
permanent remedy. We expect that the permanent remedy parts may be available later this
year. At that time Mazda will launch Safety Recall 8215F for the permanent repair and install the
newly designed inflator on your vehicle. Until then, if you have not already done so. please
bring your vehicle to your Mazda dealership for the interim replacement part to prevent
the risk of a rupture or abnormal airbag deployment. it is important that you have both the
interim and permanent repair performed on your vehicle.

Mazda North American Operations
Technical Services Division

1444 McGaw Ave.

irvine, CA 92614-5570
www.MazdaUSA.com
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Safety Recall 9015L
2003-2008 Mazda6 and 2006-2007 Mazdaspeed6 - Passenger Air Bag Inflator Replacement

NHTSA Campaign No. 15V-869
February 2016
This notice apphes to your vehicle, VIN 1WHP800975-

Dear Mazda Owner:

This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act.

Mazda Motor Corporation has decided that a defect which relates to motor vehicle safety exists
in 2003-2008 Mazdab and 2006-2007 Mazdaspeed®t vehicles.

If you are a recipient of this notice, your vehicle is included in this Safety Recall.

What is the problem? '

In the subject vehicles, continued exposure to hlgh levels of absolute humtdtty may cause the
passenger frontal air bag inflator housing to rupture and deploy abnormally in the event of a
crash necessitating deployment of the passenger frontal air bag. An inflator rupture could result
in metal fragments striking the driver or other vehicle occupants, resulting in serious injury or
death.

What will Mazda do?
Your Mazda dealer will replace the passenger frontal air bag inflator with a new one, free of
charge. The repair should take less than one hour to complete; however, lt may take longer

—————depending-on-the-service-workioad-at- your-Mazda-dealership.— -

What should you do?

Mazda is concermned about your safety, and we encourage you to make an appointment with any
authorized Mazda dealer to have the airbag inflator replaced as soon as possible. Making an
appointment provides the dealer the opportunity to reserve the necessary part for your repair and
plan their service activity, thus minimizing your wait time and inconvenience this recall may cause
you. You do not need to bring this notice to the dealer, but it may assist in the check-in process.

Mazda North American Operations
Technical Services Division

1444 McGaw Ave.

Irvine, CA 92614-5570
www.MazdalUSA.com
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