Y ﬂ%’
INFORMATION Redacted PURSUANEFO Tﬂé?’ﬁ@; DOM OF

ACTJI—OIA 50.5.CJ. 5o 2B
P‘ INFO RI\Q@‘J Aluot‘!,\l Safety Hotline ) ’ ‘ FOI& AG’E&ICJ USE ONLY 100148
U.S. Department Vehicle Owner's Questionnaire Date Received Repository [ ]
of Transportation To Report Vehicle Safety Defects
. . 1-888-DASH-2-DOT _
?I::;cé:aslal::g:hwav (1-888-327-4236) 04-APR-2016 Reference No,
Administratirm INTERNET:www.nhtsa.dot.gov /hotline . 10853224
OWNER INFORMATION (Type or Print) . - .
Name Daytime Telephone Number | E-mail Address
Addres
- T Evening Telephone Number
City HERCULANEUM State MO Zip Code-

The infermation you provide will be used to identify potential safety
applicable vehicle manufacturer during an investigation or recall in
Act notice. See 49 FR 53971 (Sep. 3,2004).

-related defects. We may share your information with the
accordance with the routine uses described in the agencys Privacy

VEHICLE INFORMATION :
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
1J4GW48N64C- & JEEP Yy, GRAND CHEROKEE 2004
Y /d‘ %
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
No: Cylinders
Origi% Owner Dealer's City State Zip Code
Transmission Type |[] Antilock Brakesd Powertrain Multiple Failure: Incident Date(s)
O cruise Control S . ' ' 10-DEC-2015

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 140000 AIR BAGS  Failure Mieage ' | Faiure Speéd -

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE - -
Tire Make "Tire Model {Name or Number) R ) Tire Size (Example P215/65R15) -
BOT No. (Exarple: DOTMALSABLO36) I3 Oriainal Equipment o oeatin:
- S = Prigr'Repgir " Failure Location:
Tire Component Code

L‘I’lre Failure Type;

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: < - |Date Manufactured: - © " |Model No./Name:
Seat Type: . Installation System: '
Child Seat Component Code: | Falled Part:. ..

e APPLICABLE INCIDENT INFORMATION

. \(Ploaise’ describe i detall g HeaBatT “C ra ies).)
Crash Fire Number of Persons Injured { Number of Deaths Reported to Police

[Cyes o 1 Yegﬂ No . N

Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) faflure and its consequences,
l.e, parts repalred or replaced (and If old part Is available).

TL* TAKATA RECALL. THE CONTACT OWNS A 2004 JEEP GRAND CHEROKEE, THE CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPAIGN
NUMBER: 15V673000 (AIR BAGS). THE DEALER WAS UNABLE TO SUPPLY THE PART WITHIN A REASONABLE TIME FRAME. THE CONTACT
RECEIVED THE FIRST INTERIM NOTIFICATION LETTER AND WAITED SEVERAL MONTHS FOR THE SECOND LETTER, WHICH INDICATED THAT
“THE PARTS WERE AVAILABLE. THE MANUFACTURER WAS UNABLE TO DETERMINE WHEN THE PARTS WOULD BE SUPPLIED TO THE DEALER. THE
LCONTACT HAD NOT EXPERIENCED A FAILURE. VIN TOOL CONFIRMS PARTS NOT AVAILABLE, ) )

and (3) what was done to correct the failure;

Include, if available: Police/Fire Department Report, Photos, and Repair Involce.

The Privacy Act of 1974-Public Law 93-579 This information (s requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments, You are under no obligation to respond this questionnaire, Your response may be used to assist the NHTSA In determining whether a Manufacturer
should take appropriate action to correct a safety defect, If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.

ATTACH ADDITIONAL SHEETS IF NECESSARY |
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This notice applies to your vehicle (VIN: ‘HaawasNs+ I

This interim notification letter is sent to'you in accordance with the National Traffic and Motor Vehicle Safety Act. .

v

FCA has decided that a Uefect; which relates to motor vehicle safety, exists in certain 2003 model year Jeep
Liberty models and 2004 model year Jeep Grand Cherokee models.

The problem is,.. ~© The airbag system Occupant Restraint Control-(ORCY:module oii your vehicle may
experience ‘2. front airbag and/or seatbelt pretensioner_ inadyertent deployment. - An; -
inadvertent deployment while driving could distract th¢ driver and cause a crash
without warning, ) ' ;

What your dealer FCA intends i‘éa.rg'ggir‘ your-vehicle. free of charge {parts and labot). " However, the--
will do... parts required’ t¢ provide a“permanent remedy for this condition are currently not
available.. FCA is-making every effort to obtain these parts as quickly as possible, FCA-
willeontact vou again by mail, with a follow-up recall notice, when the remed: arts
are available. '

Whatyou mustdo  Once you receive your follow-up notice in the ‘mail, simply contact your Chrysler; Jeep,
fo ensure your ‘Dodge, or RAM dealer right away 10.schedule a service appointment.
safety...

Ifyou hééd{ifé{f}L;;- L you nave questloiis or congerns which your. dealer "is"uri.z}'t.'a’l?:"'!té"ré‘solﬁxj?‘,._'p!caseEﬁlj@d? ihe.,
FCA Recall Assistance Center at 1-800-853-148% "

Please help us update our records by filling out the attached prepaid postcatd if any of the conditions listed on the
card apply 1 you or your vehicle. If you have further questions go to recalls.mopar.com.

www.fcafécﬁllreimbursement.com to submit your reimbursement request online or you can mail your original
receipts and proof of payment to the following address for reimbursement consideration: FCA Customer. -
Assistance, P.O. Box 21-8004, Auburn _Hills,';M} 48321-8007, Attention: Recall Rgﬁitbursemggt_ Oncewe: ;
receive and verify-the’ required documents,. reimbursement -will ‘besent 19, you wiiliiiﬂ.-ﬁ_(lldays.jrﬂ_i you've-had*"
previous repairs and/or reimbursemeni; you tiiay still need 1o have the recall reprair performed o1 your vehicle, -+ .

S.E., Washington, DC 20590, or you can call the toll-free Vehicle Safety Hotline at 1-888-327-4235
(TTY 1-800-424-9153), or;go to safercar.gov. i

o %, but we are sincerely concerned about your safety. Thank you for your attention

eification(s). Our records indicate Customer Services / Field Operations
mﬁﬁtzlmm( ) r FCAUSLLC

:Fetiaul reguiation reguires that you Sorward this recall notice to the lessee within 10.davs.
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